Aorosip

OOBPOBIJIbHOINO KOMNJIEKCHOIO CTPAXYBAHHA
OCIB, LLI0 NOA0POXYIOTb 3A KOPJOHOM

(YactuHa 2)

Odepra N202/B3P

m. MonTtasa 24.05.2022 p.

PO34I/ I. 3ATA/IbHI YMOBU CTPAXYBAHHA OCIB, LLIO NOAOPOXYIOTb

3A KOPJOHOM
1. 3ATANbHI MONOMEHHA. OCHOBHI TEPMIHU TA BUSHAYEHHS

1.1. MPUBATHE AKLIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIMAHIA
«CAJTAMAH/ZPA» (pani — CTpaxoBMK) yKnagae A0roBopu f06poBibHOMO
KOMMNEKCHOTO CTPaxyBaHHA OCib, LLLO NOAOPOXKYIOTb 33 KOPAOHOM (Zani —
[Jorosip cTpaxyBaHHsa, [lorosip) 3 opuamyHumm ocobamm abo aieagatHrumm
di3nyHMMKM ocobamm — peangeHTamm abo HepesngeHTamm YKpaiHm (aani—
CTpaxyBasbHUKaMM).

1.2. [loroBip CTpaxyBaHHA YyKNaJa€TbCA BIiAMNOBIAHO A0 3aKOHY
YKpaiHn «[lpo cTpaxyBaHHA», Ha niactasi [pasun pobposinbHoro
CTpaxyBaHHA MeAMYHUX BUTPAT (NiLeHsis 3rigHO 3 pPOo3MopPALMKEHHAM
Haukomoinnocnyr Ne1591 8ig 07.07.2016 6e3cTpokoBa), [pasun
006pOoBiINIbHOTO CTpaxyBaHHA Bif, HelWacHUX BMMNAAKiB (niueHsia 3rigHo 3
po3nopagKeHHAM HaukomoiHnocnyr Ne555 Big 15.03.2016 6e3cTpoKoBa),
MpaBun £06pOBINLHOINO CTpPaxyBaHHS BiAMOBIAANbHOCTI Mepes TPeTiMu

ocobamm (Kpim  UMBINbHOI BiANOBIAANBHOCTI BAACHWKIB HAa3eMHOro
TPAHCMNOPTY, BIAMNOBIAANBHOCTI BNACHMKIB  MOBITPAHOrO  TPAHCNOPTY,
BiANOBiAaNbHOCTI B/TACHUKIB BOAHOrO TpaHCnopTy(BKAKOUYAOUM

BiANOBiAaNbHICTb MepeBi3HMKA)) (niueHsia 3rigHO 3 po3nopAaKEeHHAM
HaukomoiHnocnyr Ne555 Big 15.03.2016 6e3cTpokosa) Ta [pasun
[06POBINILHOTO CTPaxyBaHHA GiHAHCOBMX PU3MKIB (NiLeHsis 3rigHo 3
po3nopagkeHHam HaukomoiHnocnyr Ne555 sig 15.03.2016 6e3cTpokosa),
Mpasun  [O6POBINBHOFO  CTPaxyBaHHA BaHTaXiB  Ta  Baraxy
(BaHTaxkobaraxy) (niueHsia 3rigHo 3 posnopagKeHHAM HaukomdiHnocayr
Ne555 Big, 15.03.2016 6e3cTpokoBa).

1.3. 3actpaxoBaHoto ocoboto € disnyHa ocoba y Biui o 80 pokis
(ctaHOM Ha paTy noyaTtKky MOZOPOXKI), WO npoxusae B YKpaiHi Ta/abo
NoYMHaE NoJopoX 3 1i TepuTopii, WOAO CTpaxyBaHHA BuTpaT Ta/abo
BiZNOBIZANbHOCTI AKOI Mif Yac 34iiCHEHHSA NOA0POMKi 32 KOPAOH YKNAAEHO
uen Jorosip cTpaxyBaHHA.

CtpaxyBanbHUK-pi3nuHa ocoba, AKMit € ocobolo, WO MNOAOPOXKYE 3a
KOPAOHOM, Ta yknas i3 CTpaxoBMKOM [lOroBip CTpaxyBaHHA Ha B/AcHY
KOPWUCTb, € OAHOYACHO 3acTpaxoBaHOKW 0cobok 33 UMM [oroBopom
CTpaxyBaHHA.

AKWwo [lorosip yKnazfeHo opuanyHo abo isnyHo 0coboto oo iHWOoT
ocobu (ocib) — 3acTpaxoBaHoi ocobu (3acTpaxoBaHux ocib), ix nepenik Ta
iHbopMaLif WoAo HUX 3a3HavatoTbea B YacTuHi 1 Jorosopy (abo B goaaTky
0o Jorosopy — Mepeniky 3acTpaxoBaHux ocib).

1.4. TepmiHM, WO BUKOPUCTOBYIOTbCA B
CTpaxyBaHHA, MAtOTb TaKi 3HAYEHHA:

AcucTyroua KomnaHia (gani — AcuctaHc) — ropuamyHa ocoba, Wo Aie Big,
imeHi Ta 3a gopydyeHHAM CTpaxoBWKa i KoopauHye pgji CTpaxyBasibHWKa
(3acTpaxoBaHoi ocobu) Ta ocib, AKi HagatoTb nocayrn CTpaxyBasbHUKY
(3acTpaxoBaHilt 0cobi) B pasi HacTaHHA NEBHMX NOAiM (CTPAaXOBUX PUSKKIB),
nepeabayeHnx [JoroBopom CTpaxyBaHHsA Ta [porpamoro CTpaxyBaHHS,
OpraHi3oBye, KOHTPOIIOE, ONNAYYE HAZAHHA TaKUX NOCAYT Ta BUKOHYE iHLWI
Aii Bif imeHi Ta 3a gopydyeHHAM CTpaxoBuKa.

HasBa 1a tene¢dpoHun Acuctancy: NOVA ASSISTANCE

BaraTokaHanbHi TenedoHU TYPUCTUUYHUX SEPIKAB:

(BapTicTb A43BIHKIB - 3riAHO 3 MicLeBUMYM Tapubamu Ha 3B'A30K)

YKpaiHa +380 443745026

Typuis + 902426060252

Typuis + 902129880276

Typuis + 902429880235

€runet Wapm Enb Leiix + 20693666856

Erunert LWapm Enb LWeiix + 20693666857

Erunert LWapm Enb LWeiix + 20693666858

Telegram / WhatsApp Llapm Enb Letix +201015968778*

€runert Xypraga + 20 653547642

Telegram / WhatsApp Xypraga +20 101 426 49 34*

Fpeuisa + 302111983973

IcnaHia + 34931731427

Pocia +74951210675

PymyHis +40312294628

TannaHpg, +66 600035168

Bonrapia +35956918004

ubomy  [orosopi

CONTRACT
OF VOLUNTARY COMPREHENSIVE INSURANCE
OF PERSONS TRAVELING ABROAD
(Part 2)
Offer No. 02/B3P

Poltava Date May 24, 2022

SECTION I. GENERAL TERMS AND CONDITIONS OF INSURANCE FOR

PERSONS TRAVELING ABROAD
1. GENERAL PROVISIONS. BASIC TERMS AND DEFINITIONS

1.1. PRIVATE JOINT-STOCK COMPANY “SALAMANDRA” INSURANCE
COMPANY” (hereinafter referred to as the Insurer) concludes contracts of
voluntary comprehensive insurance of persons traveling abroad
(hereinafter referred to as the Insurance Contract, the Contract) with legal
entities or capable individuals — residents or non-residents of Ukraine
(hereinafter referred to as the Policy Holders).

1.2. The Insurance Contract is concluded in accordance with the Law of
Ukraine “On Insurance”, on the basis of the Procedure for voluntary
insurance of medical expenses (license according to the order of the
National Commission for Financial Services No. 1591 dated July 07, 2016 —
unlimited), the Procedure for voluntary insurance against accidents (license
according to the order of the National Commission for Financial Services
No. 555 dated March 15, 2016 — unlimited), the Procedure for voluntary
insurance of liability to third parties (except for civil liability of land
transport owners, liability of air transport owners, liability of water
transport owners (including the carrier's liability)) (license according to the
order of the National Commission for Financial Services No. 555 dated
March 15, 2016 — unlimited) and the Procedure for voluntary insurance of
financial risks (license according to the order of the National Commission
for Financial Services No. 555 dated March 15, 2016 — unlimited), the rules
for voluntary insurance of cargo and luggage (cargo luggage) (license
according to the order of the National Financial Services Commission No.
555 dated March 15, 2016 — unlimited).

1.3. The Insured Person is a physical person under the age of 80 years (as
of the beginning date the trip), residing in Ukraine and/or starting a trip
from its territory, for the insurance of expenses and/or liability of which this
Insurance Contract has been concluded when traveling abroad.

The Policy Holder Physical Person, is a person who travels abroad, and has
entered into an Insurance Contract with the Insurer in its favor, at the same
time is the Insured Person under this Insurance Contract.

If the Contract is concluded by a legal or physical person in relation to
another person (persons) - the Insured Person (Insured Persons), their list
and information about them shall be indicated in Part 1 of the Contract (or
in the Appendix to the Contract - the List of Insured Persons).

1.4. The terms used in the insurance terms and conditions shall have the
following meanings:

Assistance Company (hereinafter referred to as the Assistance) is a legal
entity acting on behalf of and as designated by the Insurer and coordinates
the actions of the Policyholder (Insured Person) and persons providing
services to the Policyholder (Insured Person) in case of certain events
(insurance risks) stipulated by the Insurance Contract and the Insurance
Program, organizes, controls, pays for the provision of such services and
performs other actions on behalf of and as designated by the Insurer.
Name and phone numbers of the Assistance: NOVA ASSISTANCE
Multichannel telephones of tourist countries:

(Call charges — in accordance with local communication tariffs)

Ukraine +380 443745026

Turkey + 902426060252

Turkey + 902129880276

Turkey + 902429880235

Egypt Sharm El Sheikh + 20693666856

Egypt Sharm El Sheikh + 20693666857

Egypt Sharm El Sheikh + 20693666858

Telegram / WhatsApp Sharm El Sheikh +201015968778*

Egypt Hurghada + 20 653547642

Telegram / WhatsApp Egypt Hurghada +20 101 426 49 34*

Greece + 302111983973

Spain + 34931731427

Russia +74951210675

Romania +40312294628

Thailand +66 600035168

Bulgaria +35956918004




Narsina +37164415233

CLUA +1 202 7889718

IHWi KpaiHu cBiTy +373 22 994 955
Telegram / WhatsApp +373 79 005 222*

*  Telegram / WhatsApp — BMKOPWCTOBYIOTbCA /MILE AN TEKCTOBUX
NoBifOM/IEHb Ta HAaACUNAHHA daliniB. PeecTpallia CTPaxoBMX BUMALKIB Ha
OCHOBI A3BiHKiB y Telegram/WhatsApp He 3aiiicHIOBaTUMETbCA.

EneTpoHHa agpeca : office@novasist.net

Baraxk (6arak nNogopoKyUOoro) — peui, NnpegmeTtu, AKi 3acTpaxoBaHa
ocoba nepeBo3unTb 3 COH010, 34a€ NiA BiANOBIAANbHICTb NEPEBi3HNKA ANA
3bepiraHHA y BiANOBiAHMX 3aknagax Ta/abo  3anMWaE Yy  Micuax
NPOXXMBAHHA Nif, Y4ac NOLOPONKi.

lTocTpe 3axBoploBaHHA — panToBe HenepeabayyBaHe MOpPYyLIEHHSA
KUTTELIANBHOCTI OpraHiamy, Lo Npu3Beno 40 NoripweHHA CTaHy 340p0B s
3acTpaxoBaHoi 0cobu, 3ymoBneHe  QyHKUiOHanbHMUMM Ta  (abo)
MOPHONOTriYHUMUN 3MIHAMMU, Y Pa3i HEHaJAHHA MeANYHOT AONOMOrN MOXKe
npv3BecTM A0 TPMBANOro po3nagy 340poB’A, abo 3arposKyBaTU MKUTTIO
3acTpaxoBaHoi 0cobu Ta BUMMarae HeramHOI MeAWYHOI OOMNOMOTM, SAKY
HEMOIMBO BIAKNACTM [0 MOMEHTY, KOAM 3acTpaxoBaHa ocoba
NOBEPHETLCA A0 KpaiHW CBOro MOCTIMHOIO MPOXMUBAHHA.

FocTpuit 6inb — Taka peaKuis HEepPBOBOI CUCTEMWM Ha 30BHIWHIK um
BHYTPIWHIM NOAPa3HWUK, fAKa Yy BUMNALKY HEHafaHHA HesigKnagHoi
MeZMYHOT 4OMOMOrM MOXKe NPU3BECTU A0 PO3BUTKY HONLOBOTO LWOKY, L0
CTaHOBUTUME 3arpo3y }KUTTHO 3acTpaxoBaHoi ocobu.

[enoprauia — npumycoBe BWABOPEHHS 3acTpaxoBaHOi 0cObOM 3a MeXi
TepuTopii KpaiHM TumyacoBoro nepebyBaHHA A0 KpaiHW NOCTiIHOro
NPOXKMBAHHA.

[oroBip Npo HagaHHA TYPUCTUYHUX NOCAYT (TYPUCTUYHMUIA NPOAYKT,
TYPUCTUYHA MNYTiBKA, Bay4Yep TOLL0) — MUCbMOBUIA A0roBip (yroaa), 3a AKMm
oAHa cTopoHa (cyB’eKT TypuCTMYHOI AiANbHOCTI) 3a BCTaHOBAEHY
[0roBopom nnaTy 30608’A3yeTbcA 3a6e3ne4nT HafaHHA Ha 3aMOBJIEHHSA
iHWOT CTOpOHM (TypucTa) KOMMAEKCYy TYypUCTUYHMX nocayr (mocayru
nepeBe3eHHs, MOCAYrM PO3MILLEHHA Ta iHWI TYPUCTUYHI NOCAyru, He
noB’A3aHi 3 opraHisauieto BiABiAyBaHb 06’EKTIB Ky/NbTypU, BiAMNOYMHKY Ta
po3Bar, peanisauii cyBeHipHOI NpoayKLii Towo).

3arocTpeHHA XPOHIYHOro 3aXBOPHOBaHHA (XBOopobu) — nepion nepebiry
XPOHIYHOT XxBOpob6M, WO noTpebye MeaMKAMEHTO3HOrO Ta iHLWOro
NiKYBaHHA [0 3HATTA rOCTPOro cTaHy abo cTabinisauii ctaHy 3acTpaxoBaHoi
0ocobu (BM3HAYaeTbCA MliKapem), WO Yy BUMNAAKY HEHaAaHHA MeguyHOl
OOMOMOrM  MOXe Mpu3BecTM 40 TpMBanoro posnagy 340pos’s
3acTpaxoBaHoi 0cobu, abo 3arposkyBaTu ii KUTTIO Ta BMMAarae HeramHol
MeAMYHOI A0MOMOrM, AKY HEMOMJ/MBO BiAKMACTM A0 MOMEHTY, KOAU
3acTpaxoBaHa ocoba nNoBepHeTbCA [0 KpaiHM CBOro  MOCTIMHOrO
NPOXKMBAHHA.

KpaiHa (micue) nocTiliHoro npoXKuBaHHA — KpaiHa (micue), B AKii (Akomy)
CTpaxyBanibHUK (3acTpaxoBaHa 0coba) NPOXKMBAE Yy LiloMy He meHLe 183
[OHIB Y KafleHJapHOMY poLii.

KpaiHa (micue) Tumuacosoro nepebyBaHHA — KpaiHa (micue), Ha TepuTopil
AKOi 3acTpaxoBaHa ocoba 3HAXOAMTLCA Mg Yac NOAOPOXKI Ta Ha AKiK Aje
CTPaxoBMi1 3aXMCT 3a [IOroBOPOM CTPaxyBaHHs.

Nimit BignosiganbHocTi (30608’A3aHb) CTpaxoBUKa — rpaHUYHUIA PO3MIp
CTPaxoBOi BMMNIATH (CTPAXOBOTO BiALLIKOAYBaHHA) B MeXKax CTPAaxoBoi CyMu,
AKUIA MOXKe BCTAHOBIOBATUCb NMpPW yKNagaHHiI [loroBopy no oKkpemomy
CTPaxoBOMY PU3MKY, Ha OAMH CTPaxOoBMI1 BUMALOK Ta / abo No oKpemmx
BMZAX CTPaxXoBWUX MOCAYr, B Mexax Akoro CTpaxoBWK 3060B’A3aHUI
34JACHUTM CTpaxoBy BUMNAATy (BMNIATy CTPaxoOBOrO BifLUKOAYBaHHA) npwu
HACTaHHi CTPaXxOBOroO BUMAAKY.

MeauuHi nocayrn (mepuuHa gonomora) — KOHCyAbTauii cnewianicTis,
LIarHOCTUYHI, NiKyBanbHi Ta iHWI nocayrn, AKi  HanpasaeHHi Ha
BCTAHOB/IEHHA AiarHO3y, YCYHEHHA Y/ 3MEHLUEeHHA CMMMNTOMIB i NPOABiB
3aXBOPIOBAHHA YW MATO/ONYHOrO CTaHy, 3 NPUBOAY AKOro 3BepHyJsaca
3acTpaxoBaHa ocoba.

HewacHuii BMNagoK — pantoBa, BMMNAAKOBA, KOPOTKOYacHa Ta
HenepeabadyeHa nogia, Wo GakTMYHO Bigbynach Ta BHACAIAOK AKOI HacTaB
posnag 3p0po'a CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) abo ioro (ii)
cMmepTb. [Jo TakuX Noajili Hanexatb: OniK; 0OMOPOXKEHHSA; BTOMNEHHSA; AiA
eNIeKTPUYHOrO  CTPpyMy; yaap O/AMCKaBKM; COHAYHMI  yAdap; Hanag,
3/10BMUCHWMKIB abo TBapWH; NagiHHA AKoro-Hebyab npegmeTty abo camoro
CtpaxyBanbHMKA (3acTpaxoBaHoi ocobu); BMMagKoBe MoMNagaHHA B
OUXanbHi WAAXM YYXKOPIGHOTO Tina; TpaBMMU, AKI OTPUMaHI Mg Yac pyxy

Latvia +37164415233

USA +1 202 7889718

Rest of the world +373 22 994 955

International Telegram / WhatsApp +373 79 005 222*

* Telegram / WhatsApp — are used only for text messages and sending files.
No registration of Insurance Events will be made based on Telegram /
WhatsApp calls.

Email: office@novasist.net

Luggage (traveler's luggage) — are things, items that the Insured person
carries with, hands over under the responsibility of the carrier for storage
in appropriate establishments and/or leaves at places of residence during
the trip.

Acute illness —is a sudden, unforeseen disruption of the life function of the
body, which has led to a deterioration in health of Insured Person, due to
functional and(or) morphological changes, in case of failure to provide
medical care, can lead for a long-term health disorder or threaten to the
life of the Insured Person and requires immediate medical attention, which
cannot be postponed until the moment when the Insured Person returns
to the country of permanent residence.

Acute pain —is a reaction of the nervous system to an external or internal
stimulus, which can lead to the development of painful shock and pose a
threat to the life of the Insured Person in the absence of emergency medical
care.

Deportation —is a forced expulsion of the Insured Person from the territory

of the country of temporary residence to the country of permanent
residence.
Tourist services provision agreement (tourist product, tourist voucher, a
voucher, etc.) — is a written agreement (treaty), according to which one
party (a subject of tourist activity) undertakes to ensure provision of travel
services (transportation services, accommodation services and other travel
services not related to the organization of visits to cultural facilities,
recreation and entertainment, sale of souvenirs, etc.) upon request of the
other party (tourist).

Exacerbation of a chronic illness (disease) — is the period of the course of
a chronic illness requiring medication and other treatment until the acute
condition is removed or the condition of the Insured Person stabilizes
(determined by the physician), which, if medical care is not provided, can
lead to a long-term health disorder of the Insured Person, or threaten
his/her life and requires immediate medical attention, which cannot be
postponed until the moment when the Insured Person returns to the
country of permanent residence.

Country (place) of permanent residence — is the country (place) which the
Policy Holder (Insured Person) resides in at least 183 days during the
calendar year in total.

Country (place) of temporary stay — is the country (place) in the territory
of which the Insured Person stays during the trip and where the insurance
coverage under the Insurance Contract is valid.

Liability (obligations) limit of the Insurer - is the maximum amount of
insurance payment (insurance indemnity) within the insurance amount,
which, can be established when concluding the Contract for a separate
insured risk, for one insurance event and/or for certain types of insurance
services, within which the Insurer is obliged to make an insurance payment
(payment of insurance indemnity) upon the occurrence of the insurance
event.

Medical Services (Medical Care) — is the specialist consultations,
diagnostic, medical and other services aimed at establishing a diagnosis,
eliminating or reducing symptoms and signs of disease or pathological
condition which the insured person applied for.

Accident — is a sudden, accidental, short-term and unforeseen event that
actually took place and as a result of which a health disorder of the Policy
Holder (Insured person) or his(her) death occurred. Such events include:
burn; frostbite; drowning; action of an electric current; lightning strike;
sunstroke; attack by intruders or animals; falling of any object or the
Policyholder (Insured Person) him/herself; accidental ingestion of a foreign
body in the respiratory tract, injuries sustained during the movement of
vehicles (car, train, tram, etc.) or during a disaster; injuries sustained when
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TPaAHCMNOPTHUX 3acobis (aBToMobINA, nNoTary, Tpameas, i iH.) abo nig vac
KatacTpodu; TpaBMU, OTPUMAHI NPU BUKOPUCTAHHI MalUMH, MeXaHi3miB,
36poi, i ycAKoro poay iHCTPYMEHTIB, TpaBMAaTUYHE MOLWKOAKEHHS;
BMNAZKOBE TOCTPE OTPYEHHA OTPYMHUMM  POCAMHAMM, XiMIYHUMM
peyoBMHamun (npomucnosumu abo nobytosumu), HepobposKiCHUMMU
XapyoBMMM NPOAYKTaMW, 338 BUHATKOM Xap4yoBOi TOKCUKOiHbeKLii
(canbmoHenbo3y, Au3eHTepii), NiKamu;  3aXBOPIOBAHHA  KAiWOBUM
eHuedanitom (eHuedanomienitom) abo noniomienitom; pPo3puBU
(nopaHeHHs) opraHiB abo X BUAYYEHHS BHACNIAOK HEBIPHUX MeaUYHUX
MaHinynayin.

Bunagku, wo nignagatoTb Nif BUKAKOYEHHA 3i CTPaxoBMX BUMAAKIB, He
NoKpMBatoTbCA 3a LM [loroBopom.

OpHopasoBwuii igeHTUdiKaTop — andaBiTHO-UMPPOBA NOCAILOBHICTb, WO i
oTpumye ocoba, sfKa nNpuiHAna npono3uuito  (odepTy) yKknactm
€/IeKTPOHHUI  [OroBip  WAAXOM  peecTpauii B iHpopmauiiHo-
Te/NIeKOMYHIKaLilHi cuctemi cyb’ekTa eNekTpoHHOI KomepLii, Wo Hagas
TaKy Nponosuuito.

Onuisa cTpaxyBaHHA — KOHKpeTHa nocnyra abo rpyna nocayr nesHOro
obcary, wo nepeabadveHa [lporpamoto CTpaxyBaHHA 3rigHO 3 UMM
[orosopom; TepmiHom “onuis” B ubomMy [LOroBopi TaKOM MO3HAYAETLCA
06paHHA CTpaxyBa/bHUKOM OKpPEeMWX BWMAIB CTpaxyBaHHA B YacTuHi 1
Oorosopy (Monici).

OpepiKyBau CTPaxoBOi BUNIATK (CTPAxoBOro BigLKOAyBaHHA) — 0coba,
AKa OfEp)Kye CTpaxoBy BMMIATy (CTpaxoBe BiALKOAyBaHHA) 3rigHO 3
ymoBamu [loroBopy cTpaxyBaHHA.

Nopopox — noisgka 3acTpaxoBaHOi ocobu TepuTopieto (akBaTopieto),
3a3HaveHol B [loroBopi CTpaxyBaHHA, 3 OyAb-AKOO METOM, WO He
cynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHW Ta KpaiHW nepebyBaHHA
(Typn3m, npaus, BiANOYMHOK, CMOPTUBHI 3MaraHHsa, BiABiAyBaHHA poanyiB
TOLLO).

Mporpama cTpaxyBaHHA — nepenik Megu4yHUX Ta IHWWX [0AaTKOBUX
nocnyr, HafaHHA AKUX abo BiAWKOAYBAHHA BapTOCTi AKWUX nepenbayeHi
[orosopom cTpaxyBaHHA. [porpama cTpaxyBaHHA CKNALAETbCA 3 OKPEMUX
OnUji CTpaxyBaHHA, iX AeTanisaLii Ta iHWKWX YMOB CTPaxyBaHHA, BU3HAYEHUX
unm Jorosopom.

PeiicoBuin nonit — nonit, 3apeectpoBaHuii B odiLinHOMY nepeniky peicis
Ta (abo) B mikHapogHomy AoBiaHMKY asiapeiicis (ABC World Airways
Guide), 3a yMOBM WO MNepeBi3HUK Mae NileHsito, ceptudikat abo iHWKA
0O03BiN Ha 3A4iMCHEHHA pelncoBMX MepeBe3eHb, BMAAHI BignoBigHMMM
KOMMETEHTHUMM OpraHaMm KpaiHu, Ha TEPUTOPIl AKOI 3apeecTpoBaHN Len
nepeBi3HMK (NiTak), i 3a YyMOBM, WO NepeBi3HUK BiAMOBIAHO [0 AaHOrO
[,03BOJY YTPMMYE Y TEXHIYHO CMPaBHOMY CTaHi NiTak i perynapHo ny6nikye
po3Knaz i Tapudun Ha nepeBe3eHHA Naca*knpis.

Po3snag 3popoB’a — cTaH ¢isnuyHoro Hebnarononyyys, nos’ssaHU 3
dYHKLIOHaIbHUMM Ta OPraHiYHUMM YLIKOAMKEHHAMM OpPraHiB Ta cucTem
opraHismy, Lo notpebye HeBiAKNALHOI MeaUYHOI 4OMOMOTHK.

PanTtoBuit pos3nag 340poB’A — rOCTpe 3axBOPHOBAHHA, 3aroCTPEHHA
XPOHIYHOrO 3axBOPIOBAHHA, pPO3/1af 340poB’'A  3acTpaxoBaHoi ocobwu
BHAC/iA0K HELACHOro BMNAAKY, L0 3arpOXKYE KUTTHO Ta BUMArae HagaHHA
HeBiAKNaAHOT MeAWYHOI AOMOMOrM, AKY HEMOX/IMBO BigKNacTM A0
MOMEHTY, Konu 3acTpaxoBaHa ocoba nosepHeTbCcA A0 KpaiHWM CBOro
NOCTIMHOTO MPOXMBAHHA abo cMepTb 3acTpaxoBaHOi 0cobu BHaCAIOK
3axBOpPIOBAHHA abo Hew,acHOro BUNAAKY, WO CTanuca nig vac 34iMcHeHHsA
3acTpaxoBaHo 0co60t0 NoAOPOXKi (NOi3AKK).

CTpaxoBuii pU3MK (CTpaxoBa nofgid) — MeBHa MOAiA, Ha BMNAZOK AKOI
NPOBOAUTLCA CTPAXyBAHHSA | AKA MA€E O3HAKM MMOBIPHOCTI Ta BUNAAKOBOCTI
HaCTaHHA.

Cy6’€eKTN TYPUCTUYHOI AIANbHOCTI — IOpUANYHI Ta di3nyHi ocobu, B Tomy
yncai GisnyHi ocobm — NigNpPUEML, SKi CTBOPIOOTb TYPUCTUYHUI NPOAYKT,
HagaloTb TYPUCTUYHI Mocnyru (NepeBe3eHHs, TMMYacoBOrO PO3MILLEHHS,
XapyyBaHHA, EKCKYPCIMHOro, KypOPTHOTO, CNOPTUBHOIO, PO3BAXKabHOIO Ta
iHWOro ob6cnyroByBaHHA) UM 34INCHIOTb NOCEPEAHULbKY AiANbHICTL i3
HAaJQHHA XapaKTepHMX Ta CynyTHiIX MOCAYr Ha nigcTaBi BignNoOBiAHMX
[,03Bi/IbHUX SOKYMEHTIB.

TpaHcnopTHMiA 3aci6 3acTpaxoBaHOi 0cO6M — aBTOTPAHCNOPTHUIA 3acib,
AKUIA HAaNeXxuTb 3acTpaxoBaHii ocobi Ha nNpaBax BAACHOCTI abo Ha HWMX
3aKOHHMX MiacTaBax (40roBip opeHau, Ni3UHry, AOPYYEHHA TOLLO) Ta AKUI
3apeecTpoBaHO B KpaiHi MOCTIMHOrO MpPOXMBaHHA 3acTpaxoBaHOI ocobu
(AKot0 33 UMM [JOroBOPOM € BUKNHOUYHO YKpaiHa).

®dpaHwusa (6eaymoBHA) — 4YacTMHaA 36uUTKiB, AKy CTpaxoBuK He
BiALWIKOAOBYE BigNOBIAHO A0 ymoB [loroBopy cTpaxyBaHHA. be3dymoBHa
dpaHLWM3a BUPAXOBYETLCA MPU PO3PaXyHKY PO3Mipy CTPaxoBOi BMUMAATU
(cTpaxoBoOro BifLIKOAYBaHHA) NpY KOXHOMY Ta 6yAb-iKOMY CTPaxoBOMy

using machines, mechanisms, weapons and all kinds of tools, traumatic
injury; accidental acute poisoning with poisonous plants, chemicals
(industrial or household), poor quality food, except for food toxicoinfection
(salmonellosis, dysentery), drugs; diseases of tick-borne encephalitis
(encephalomyelitis) or poliomyelitis; rupture (injury) of organs or their
removal due to incorrect medical manipulations.

Cases falling under the exclusion from insurance events not covered under
this Contract.

One-time identifier — is an alphanumeric sequence, it is received by the
person who accepted the request (offer) to conclude an electronic contract
by registering in the information and telecommunication system of the e-
commerce subject providing such an offer.

Insurance Option — is a specific service or a group of services of a certain
volume provided for by the Insurance Program under this Contract; the
"option" term in this Contract also affects the selection by the Policy Holder
of certain types of insurance in Part 1 of the Contract (Policy).

Recipient of the insurance benefit (insurance indemnity) —is a person who
receives an insurance benefit (insurance indemnity) in accordance with the
terms and conditions of the Insurance Contract.

Travel — is a trip of the Insured Person across the territory (water area)
specified in the Insurance Contract for any purpose that does not contradict
the current legislation of Ukraine and the host country (tourism, work,
recreation, sports competitions, visiting relatives, etc.).

Insurance Program — is a list of medical and other additional services, the
provision of which or reimbursement of the cost of which is stipulated by
the Insurance Contract. The Insurance Program consists of individual
insurance options, their details and other insurance conditions specified in
this Contract.

Regular flight — is a flight registered in the list of flights and(or) in the
international flight guide (ABC World Airways Guide), if only the carrier has
a license, certificate or other permission to carry out regular flights, issued
by the relevant competent authorities of the country which this carrier
(airplane) is in, and provided that the carrier, in accordance with this
authorization, keeps the airplane in good technical condition and publishes
the schedule and tariffs for the carriage of passengers on a regular basis.

Health disorder — is a state of physical distress associated with functional
and organic damage to organs and body systems, which requires urgent
medical care.

Sudden health disorder — is an acute illness, exacerbation of a chronic
illness, health disorder of the Insured Person as a result of an accident
threatening life and requires emergency medical care, which cannot be
postponed until the moment when the Insured Person returns to the
country of permanent residence or the death of the Insured Person due to
iliness or an accident that occurred during the travel (trip) of the Insured
Person.

Insurance risk (insurance event) — is a certain event for which insurance is
carried out and which has signs of probability and chance of occurrence.

Tourism activities entities — are legal entities and individuals, including
individual entrepreneurs making a tourism product, provide travel services
(transportation, temporary accommodation, meals, excursion, resort,
sports, entertainment and other services) or carry out intermediary
activities to provide typical and related services on the basis of the relevant
permits.

Vehicle of the Insured Person — is a vehicle that owned by the Insured
Person on the basis of ownership rights or on other legal grounds (lease,
leasing, order, etc.) and registered in the country of permanent residence
of the Insured Person (which, under this Contract, is Ukraine exclusively).

Deductible amount (unconditional) — is a part of the damage that is not
reimbursed in accordance with the terms and conditions of the Insurance
Contract. Unconditional deductible amount is deducted when calculating
the amount of insurance benefit (insurance indemnity) for each and any




BMNAAKy 3rigHO 3 ymoBamu [loroBopy CTpaxyBaHHA Ta [lporpamu
CTPaxyBaHHSA.

TumuacoBa ¢ppaHlumM3a — Le dpaHLLIM3a, AKa [i€ B MEBHUIN MPOMIXKOK Yacy
BM3HayeHul [loroBOpoM CTpaxyBaHHA, NpoTArom AKoro CTpaxoBWK
3Bi/IbHAETLCA Big BigNoBiganbHOCTI 32 JoroBopom CTpaxyBaHHA.

YneHu cim’i CTpaxyBanbHUKa (3actpaxoBaHoi ocobu) — lioro (ii) *KiHKa
(4onosik), aitn (B TOMy uncni - BCMHoBAEHI), oro (ii) maTip, 6aTbKo (maTip,
6aTbKo 1oro (ii) *iHKK/4yonoBiKa), piaHa cectpa yu bpar.

1.5. 3a uvm [orosopom cTpaxyBaHHA CTpaxoBuK 30608B’A3yeTbcA Y
pasi HaCTaHHA CTPaxoBOro BUMAAKY 3A4iMCHUTM CTPAxoBy BUNAATY (BUNAaTy
CTPaxoBOro BiALWKOAYBaHHA) Ha ymoBax Ta B 06cA3i, nepepbayeHmx
[JoroBopom cTpaxyBaHHA Ta lporpamoto cTpaxyBaHHA, @ CTpaxyBasibHUK
3060B’A3YETbCA CN/IAYYBATV CTPAXOBi MaaTeXi y CTPOKM Ta y po3mipax,
3a3HayeHunx y [1oroBopi cTpaxyBaHHA, i BUKOHYBaTH iHWIi ymosu [lorosopy
CTPaxyBaHHS.

1.6. [loroBip cTpaxyBaHHA CKAAAAETHCA 3 ABOX YACTUH, KOXKHa 3 AKMX
€ Moro HeBia'EMHO YacTUHO:

1.6.1. YactnHa 1 — AkuenTt (CTpaxoBuii nonic), wo opopmMIETLCA Nig,
yac YKNageHHA [orosopy CTpaxyBaHHA woao KOHKpPEeTHOI
CrpaxyBasibHMKa/3acTpaxoBaHoi ocobu (gani — YactmHa 1 [orosopy
cTpaxyBaHHsA, CTpaxoBuii nonic, AKuenT);

1.6.2. YactHa 2 — OdepTa, WO MICTUTb YMOBU [06POBiINbHOMO
KOMM/IEKCHOTO CTPaxyBaHHA 0Ci6, WO NOAOPOXKYOTb 32 KOPAOHOM (Aani —
Ymoswu cTpaxyBaHHs, OdepTa).

1.7. Len dorosip (OdepTa) cknagaeTbes 3:

1.7.1. Po3giny |. 3aranbHi yMoOBU CTpaxyBaHHA 0OCib, WO NOAOPONKYOTb
33 KOPAOHOM;

1.7.2.  Po3giny Il. YmoBu [06pPOBINLHOIO CTPaxyBaHHA MeAMYHMX Ta

00OATKOBMX BWUTPAT OCib, WO MNOAOPOXKYHTb 3a KOpAoHOM  (mani —
CTPaxyBaHHA MeAUYHUX BUTPAT);

1.7.3.  Po3zginy lll. YMoB/ f06pOBiNbHOrO CTpaxyBaHHA Bif, HELLACHUX
BMNAZAKIiB OCi6, L0 NOAOPOKYIOTb 38 KOPAOHOM (4ani — CTpaxyBaHHA Big,
HeLlacHUX BUNAAKiIB);

1.7.4. Po3giny IV. YmoBM [06pOBINbHOrO CTpaxyBaHHA ¢iHAaHCOBMX
PU3KKIB, WO NOB’A3aHi 3i 36UTKAMM, BHACNILOK HEMOMKANBOCTI 34INCHUTU
MoA0POXK, NepepuBaHHaA NOAOPOKI, 3aTPMMKM Ta/abo BiaMiHW aBiapeicy
(@ani — ctpaxyBaHHA piHAHCOBUX pU3UKIB);

1.7.5. Posginy V. YmoBM Q[06POBiINbHOrO CTpaxyBaHHA UMBINbHOI
Bif4NOBIZANIbHOCTI OCi6, WO NOAOPOXKYIOTb 33 KOPAOHOM, Nepes TpeTimu
ocobamu (gani — cTpaxyBaHHA LMBINbHOI BigNOBiAANbHOCTI);

1.7.6.  Posginy VI. YMoBY f06p0OBiNbHOIO CTpaxyBaHHA baraxy ocib, Lo
NoAOPOXKYIOTb 338 KOPAOHOM (Z4ani — cTpaxyBaHHA 6araxy);

1.7.7.  Po3giny VII. Onuji ctpaxyBaHHA Ta Mporpamu cTpaxyBaHHsA ocib,
LLIO NOAOPOXKYIOTb 338 KOPAOHOM;

1.7.8.  Pozginy VIII. IHwWi ymoswu.

1.8. 3a uum [oroBopom CTpaxoBWUil 3axucT  CTpaxyBa/ibHUKY
(3acTpaxoBaHiit 0cobi) Mo)Ke HagaBaTUCb 3a HACTyNMHUMM  BUMAAMMU
[06pOBiINbHOIO CTpaxyBaHHA (AKWo y YactuHi 1 [oroBopy cTpaxyBaHHA
o0bpaHi BignosigHi onuii ctpaxysaHHs Ta Mporpama cTpaxyBaHHSA):

- LO6POBINLHOrO CTPAaXyBaHHA MeAUYHUX BUTPAT,

- BOBPOBINILHOTO CTPaxyBaHHSA Bif, HELLLACHUX BUMNAAKIB,

- [OBPOBINBHOIO CTPaxyBaHHA BiANOBIAANbHOCTI Nepes, TpeTimmn ocobamm
(Kpim  UMBINBLHOI BiANOBIAANBHOCTI BNACHUKIB HAa3eMHOTO TPAHCMOPTY,
BiZANMOBIAANbHOCTI BNACHUKIB MOBITPAHOrO TPAHCMNOPTY, BiAMNOBIAANBHOCTI
B/IACHMKIB  BOAHOrO  TpaHCMOpPTy  (BKAOYAtOuM  BignoBiganbHICTb
nepesi3HuKa),

- LO6POBINLHOrO CTPaxyBaHHA GiHAHCOBUX PU3MUKIB,

- LOBPOBINLHOrO CTPaxyBaHHA BaHTaXKiB Ta Haraxy (BaHTaXkobaraxy).

Mpy ubomy, CTpaxyBaHHA Bif, HeWACHUX BUMNagKis Ta/abo ¢iHaHcoBMX
pU3MKiB, nNOB’A3aHUX 3 HEMOXK/IMBICTIO 3AINCHUTU  NOAOPOXK,
nepepuBaHHAM NOAOPOXKi, 3aTpUMKK Ta/abo BiamiHK aBiapelicy, Ta/abo
CTpaxyBaHHA BignosiganbHocTi Ta/abo cTpaxyBaHHA GpiHaHCOBUX PU3UKIB

Tafabo cTpaxyBaHHA 6araKy MoOKe 34iMCHIOBaTUCA Auwe npu
OZHOYAaCHOMY CTPaxyBaHHi MeAUYHUX BUTpPAT.

1.9. I3 MeTol BM3HAYEHHA CTYNEHI PU3UKY 338 YMOBAMM LbOrO
JoroBopy 3acTOCOBYIOTbCA TaKi BW3HAYEHHA rpyn pPU3MKYy 414
3acTpaxoBaHoi 0cobu:

1.9.1. Typusm (T)—  Ky/AbTypHO-Mi3HABaNbHUA  (€KCKYPCIMHWN),

NasIOMHULBKUIA (peniriiHui), NASKHWUA Ta iHWi NoAibHi KaTeropii Typusmy,
BiABiAyBaHHA POAMYIB, WO OPIEHTOBAHI HA CMOKiNHY i HE HanNpy»KeHy, B
ceHCi }i3NYHMX HaBaHTaXKeHb, Nporpamy TYPUCTUYHOI NMOAOPOMXKi, B TOMY
yuncAi BKAKOYAKOYM YMOBU rpynu pusnky bisHec (J).

insurance event in accordance with the terms and conditions of the
Insurance Contract and the Insurance Program.

Temporary deductible amount — is a deductible amount that is valid for a
certain period of time determined by the Insurance Contract, during which
the Insurer is released from liability under the Insurance Contract.

Family members of the Policy Holder (Insured Person) — are his(her)
wife(husband), children (including adopted), his(her) mother, father
(mother, father of his (her) spouse), sister or brother.

1.5. Under this Insurance Contract, the Insurer undertakes to make an
insurance payment (payment of insurance indemnity) upon the occurrence
of the insurance event under the terms and conditions and in the amount
stipulated by the Insurance Contract and the Insurance Program, and the
Policy Holder undertakes to pay insurance premiums within the terms and
in the amount specified in the Insurance Contract and other conditions of
the Insurance Contract.

1.6. The Insurance Contract consists of two parts, each of which is its
integral part:

1.6.1. Part 1 — Acceptance (Insurance Policy), which is drawn up upon
conclusion of the Insurance Contract for a specific Policy Holder/Insured
Person (hereinafter referred to as the Part 1 of the Insurance Contract,
Insurance policy, Acceptance)

1.6.2. Part 2 — Offer, containing the terms and conditions of voluntary
comprehensive insurance of persons traveling abroad (hereinafter referred
to as the Insurance Terms and Conditions, Offers).

1.7. The Offer consist of:

1.7.1. Section I. General Terms and Conditions for insurance of persons
traveling abroad;

1.7.2. Section Il. Terms and conditions for voluntary insurance of medical
and additional expenses of persons traveling abroad (hereinafter referred
to as the Insurance of Medical Expenses);

1.7.3. Section lll. Terms and conditions of voluntary insurance against
accidents of persons traveling abroad (hereinafter referred to as the
Insurance against Accidents);

1.7.4 Section IV. Terms and conditions of voluntary insurance of financial
risks associated with losses due to inability to travel, interruption the trip,
delay and/or cancellation of a flight (hereinafter referred to as the
Insurance of Financial Risks);

1.7.5. Section V. Terms and conditions of voluntary insurance of civil liability
of persons traveling abroad to third parties (hereinafter referred to as the
Civil Liability Insurance);

1.7.6. Section VI. Terms and conditions of voluntary luggage insurance for
persons traveling abroad (hereinafter referred to as the Luggage Insurance)
1.7.7. Section VIII. Insurance Options and Insurance Programs for persons
traveling abroad;

1.7.8. Section VIII. Miscellaneous

1.8. Under this Contract, insurance protection may be provided to the
Policy Holder (Insured Person) for the following types of voluntary
insurance (if the relevant Insurance Options and the Insurance Program are
selected in Part 1 of the Insurance Contract):

- voluntary insurance of medical expenses,

- voluntary insurance against accidents,

- voluntary insurance of liability to third parties (except for civil liability of
land transport owners, liability of air transport owners, liability of water
transport owners (including the carrier's liability),

- voluntary insurance of financial risks,

- voluntary insurance of cargo and luggage (cargo luggage).

Herewith, the insurance against accidents and/or financial risks
associated with the inability to travel interruption the trip, delay and/or
cancellation of a flight and/or liability insurance and/or insurance of
financial risk and/or luggage insurance can only be carried out with
simultaneous insurance of medical expenses.

1.9. In order to determine the degree of risk under the terms and conditions
of this Contract, the following definitions of risk groups for the Insured
Person are applied:

1.9.1. Tourism (T) — cultural and educational (excursion), pilgrimage
(religious), beach and other similar categories of tourism, visiting relatives,
persons who are focused on a calm and not stressful, in terms of physical
activity, tourist travel program, including risk Business (J)..




1.9.2. bisHec (J) — 6i3Hec-noi3aKK, BiAPAAKEHHA, B TOMY YMUCAi ANA OCib,
AKi matoTb pobouy Bi3y, poboTa 3a Halimom, He nos’A3aHa 3 disuyHO
npauero, OxapaKkTepusoBaHol Yy rpyni pusmky «W»; B TOMy umchi
BK/IIOYAIOUM YMOBU rpynu pusmky Typusm (T)

1.9.3. Po6oTta 3a Haimom (W) — BUKOHaAHHA onaadvyBaHol ¢i3nMyHOT
poboTK XxapaKkTepHoi Ana pobiTHMUMX npodecit y ranysax 6yaiBHULTBA,
NPOMMCNOBOCTI, TPAHCNOPTY, A06YBaHHA KOPUCHUX KOMANH, CiJIbCbKOTO Ta
KOMYHa/IbHOrO rocnofapctea abo B NpMBaTHUX 4OMOrOCNoAapCTBax.
1.9.4.  AKTUBHMI BiANOYUHOK (L) — noB'A3aHUi i3 pU3MKOM Ta iCTOTHUMMU
bI3UYHMMM  HaBaHTaXKEHHAMM, BUMAara€ CMIAMBOCTI i HaBMKiB Ta/abo

BMKOPUCTAHHA MeXaHiYHWMX Ta iHWKX 3acobiB MepecyBaHHA Ta
nepemillleHHa Mo Cywi, Ha BOAi, Yy MOBITPI (Kpim BMNaakKiB, Kosu
CTpaxyBafbHUK CN/AATMB MNpOoi3h | € MNacaXMpom MacaxKMpCbKOro

TPaHCMNOPTHOro 3acoby), a came: NepecyBaHHA Ha TBapUHax, Besocunesax,
MOTOpOAEPAX, MOTOUMKAAX Ta KBAaAPOLMKAAX, CNIaBM Ha YoBHax abo
NA0Tax Mo piykax Ta iHWWX BOAOWMAX Ta iHWMMM aHANOFNYHMMW BUAAMU
BiAMOYMHKY.

1.9.5. Ekctpum (E) — yyacTb y 3axo4ax i3 BUCOKMM CTYMEHEM PU3UKY,
LLLO BUMAratoTb Bif, y4aCHUKIB cneLia/ibHMX HABMYOK Ta NiArOTOBKM, @ Came:
y4acTb 3MaraHHAX Ha amMaTOPCbKOMY PiBHI, @ TAKOX 3aHATTA TaKUMWU
BMZAMM CNOPTY Ta TYPU3MY: FPCbKONMMKHUM, CHOYOOPAMHT, anbmiHi3m,
CneneoTypusm, NoaoBaHHA, pUb0I0BAA Yy BaXKKOAOCTYMHUX Ta BiALANEHUX
MicLLeBOCTAX, CTPMOKM i3 napawyTom, MOJbOTU 3 BUKOPUCTAHHAM
6e3moTopHMX 3acobiB, NONLOTM B AKOCTI MiNOTA, y4acTb Y NeperoHax Ha
TPaHCNOPTHMX 3acobax abo TBapMHaXx, Ta iHLi aHaMOriYHI BUAM BiANOUYNMHKY.
1.9.6. MpodeciiiHnii cnopT (S) — yyacTb y 3axo4ax i3 BUCOKMM CTyrNeHeM
PU3MKY, LLO BUMAratoTb Bif y4aCHUKIB cneLiaibHUX HaBMYOK Ta MiArOTOBKM,
a came: yyacTb Yy CMOPTUBHWMX TPEHYBAHHAX Ta 3MmaraHHAX (6iaTnoH,
OyepHUIM  cnoOpT, XYAOXHS TIMHAcTUKA, CMNOPTUBHE OPIEHTYBAHHSA,
BOJ1IEMOO, INKHUI CNOPT, BITPUAbHUI CNOPT, TEHIC, Ba*KKa aT/IeTUKa, niwi
MaHAPIBKM B ropax, akpobaTuka, CTpMbKM Ha 6aTyTi, Benocnopt (Tpek,
Loce), BOAHI NWXKi, BECNyBaHHSA, /ierka aT/eTMKa, NJaHepHUi ChnopT,
6eiicbon, bopoTbba, BOAHE MO0, AMKHE ABOOOPCTBO, MOMKEKHO-TEXHIUHI
BMAM CNOPTY, BEPXOBa 343, CNOPT i3 3aCTOCYBAaHHAM MOTOPHUX MALUWH,
cTpubKkM y Boay, CTpinbb, dexTyBaHHA, ¢irypHe KaTaHHA, 6OKC,
FiPCbKO/IMMKHUIA  CMOPT, CHOYb6OPAMHI, padTUHT, AenbTannaHepusm,
napaLyTHUI CMOPT, KOB3aHAPCbKUI CNOPT, NiABOAHI BUAM CMOPTY, NOMO,
CaHHWUI CNOPT, CNiaBel, XoKel (BCi BUAM), LLOPT-TPEK, anbMiHi3m Ta moxoam
y ropu Ha Bucoty ao 3500 metpis, backetbon, 6ob6cnel, cnopTMBHA
riMHacTUKa, KiIHHWI cnopT, KapaTe, perbi, cydyacHe n'aTMbopcTBO, dpicTain,
¢yT60N) a TAKOXK 3aHATTA [AAWBIHIOM, @ TAKOX aKTUBHWI BiAMOYMHOK, He
3a3HauyeHui y rpyni “L” i “E”.

1.10. YMOBHI No3HauYeHHs KaTeropiit 3acTpaxoBaHux ocib:

CHO — aitv BiKOM BiA NiBpOKYy A0 1 NOBHMX POKiB (33 MOroAsKeHHsm 3
CTpaxoBUKOM);

CH1 — pgiTv Bikom Bif, 1 0,0 3 NOBHUX POKIB;

CH2 — pitv BikOM Big, 3 0,0 16 NOBHMX POKIB;

OL — ocobu Bikom Big, 16 00 65 NOBHMUX POKIB;

OL1 — ocobu Bikom Big, 65 A0 70 NOBHMX POKiB;

OL2 — ocobu Bikom Big 70 o 80 MOBHWMX POKIB (33 MOroAsKeHHAM 3

CTpaxoBMKOM);
OL3 — ocobu Bikom Big 80 0 85 MOBHMX POKIB (3@ MOroAMeHHam 3
CTpaxoBMKOM).
1.11. [pyna pu3unKy, B TOMy YnC/i BiKOBa KaTeropif, oA KOHKPETHOro

CTtpaxyBanbHMKaA (3acTpaxoBaHoi ocobu) BKkasyeTbea B YacTuHi 1 [loroBopy
CTpaxyBaHHA.

1.12. CtopoHu noroannuch, o 3a LM [orosopom
BurogoHabyBauem, y pasi cmepTi 3acTpaxoBaHoi ocobu, € ii cnagKoemLi 3a
3aKOHOM, 3anoBiTom abo cnagKoBMM [AOroBOPOM, fKLLO [JoroBopom He
nepegbayeHuit iHWKM OTPUMYBAY CTPAXOBOI BUMIATK (BUMNIATM CTPAXOBOTO
BiALIKOAYBaHHSA).

2. CTPAXOBA CYMA. ®PAHLUM3A

2.1.CtpaxoBa Cyma — Ue rpowoBa Cyma, B Mexax fKoi CTpaxoBMK
BignosiaHO A0 ymoB [orosopy CTpaxyBaHHA 30008B’A3aHWI NpoBecTu
BMNNATY (34IMCHUTX BMNAATYy CTPAxXOBOrO BiAWKOAYBAHHA) NMPU HACTaHHI
CTPaxoBOro BUMAAKY.

2.2. POo3mipu CTPaxoBMX CyM Ta NiMITIB BU3HAYAOTLCA 3riAHO 3 MyHKTamu
40.2., 40.3. YactnHum 2 JoroBopy Ta BKa3ytoTbca B YacTtmHi 1 lorosopy.
2.3. B mexax BCTaHOB/EHOI CTpaxoBOi cymu, [porpamoto CTpaxyBaHHA
MOXYTb OyTM nepepbayeHi NimiTM  BiAnoBiganbHocTi  (30608’A3aHb)
CTpaxoBMKa WOAO 3A4iMCHEHHA CTPAaxXOBWMX BWUMIAT 3a BCiMA CTPaxXxoBUMM
BUMNAAKAMM, LLO CTA/INCA NPOTArOM CTPOKY Ta Ha TepuTopii gii Jorosopy
CTpaxyBaHHA, 417 OKPEMOI Onu,ii cTpaxyBaHHA.

1.9.2. Business (J) — business trips, business travel, including for persons
with a work visa, employment, not related to physical labor, characterized
in “W” risk group; including including conditions of risk group Tourism (T).

1.9.3. Employment (W) — performing paid physical work typical of blue-
collar occupations in construction, industry, transport, mining, agriculture
and utilities, or in private households.

1.9.4. Active recreation (L) — associated with risk and significant physical
exertion, requires courage and skills and/or the use of mechanical and
other means of transportation and movement on land, on water, in the air
(except for cases when the Policy Holder has paid the passage and is a
passenger of a passenger transport), namely: riding on animals, bicycles,
motor scooters, motorcycles and ATVs, rafting on boats or rafts on rivers
and other bodies of water and other similar types of recreation.

1.9.5. Extreme (E) — participation in high-risk events requiring special skills
and training from participants, namely: participation in competitions at an
amateur level, as well as practicing such sports and tourism: skiing,
snowboarding, mountaineering, speleotourism, hunting, fishing in hard-to-
reach and remote areas, parachuting, flying with non-powered vehicles,
flying as a pilot, participating in races on vehicles or animals, and other
similar types of recreation.

1.9.6. Professional sports (S) — participation in high-risk events requiring
special skills and training from participants, namely: participation in sports
training and competitions (biathlon, iceboating, rhythmic gymnastics,
orienteering, volleyball, skiing, sailing, tennis, weightlifting, hiking in the
mountains, acrobatics, trampoline jumping, cycling (track, highway), water
sports skiing, rowing, athletics, gliding, baseball, wrestling, water polo,
nordic skiing, fire fighting sports, horse riding, motorized sports, diving,
shooting, fencing, figure skating, boxing, alpine skiing, snowboarding,
rafting, hang gliding, parachuting, speed skating, underwater sports, polo,
luge, speedway, hockey (all kinds), short track, mountaineering and hiking
up to 3500 meters, basketball, bobsleigh, sports gymnastics, equestrian
sports, karate, rugby, modern pentathlon, freestyle, football), as well as
diving, as well as outdoor activities not listed in “L” and “E” groups.

1.10. Description of the categories of the Insured Persons:

CHO — children aged from six months to 1 full year (as agreed with the
Insurer)

CH1 — children aged from 1 to 3 full years

CH2 - children aged from 3 to 16 full years

OL — persons aged from 16 to 65 full years;

OL1 — persons aged from 65 to 70 full years;

OL2 - persons aged from 70 to 80 full years (upon agreement with the
Insurer);

OL3 — persons aged from 80 to 85 full years (upon agreement with the
Insurer).

1.11. The risk group, including the age category for a specific Policy Holder
(Insured Person) is specified in Part 1 of the Insurance Contract.

1.12. The Parties have agreed that Beneficiary under this Contract, in case
of death of the Insured Person, is his/her heirs by law, will or inheritance
agreement, unless the Contract provides for another Beneficiary of
insurance payment (insurance indemnity payment).

2. INSURANCE COVERAGE. DEDUCTIBLE AMOUNT

2.1. The Insurance Amount is the amount of money within which the
Insurer, in accordance with the terms and conditions of the Insurance
Contract, is obliged to make a payment (pay the insurance indemnity) in
case of insurance event.

2.2. Amounts of insurance indemnity and limits are determined in
accordance with paragraphs 40.2., 40.3. Part 2 of the Contract and are
specified in Part 1 of the Contract.

2.3. Within the established insurance coverage, the Insurance Program may
provide for separate limits of liability (obligations) of the Insurer for
insurance payments for all insurance events that occurred during the term




CtpaxoBi cymm Ta nimiTM BignoBiganbHOCTI, 3a3HayeHi B YactuHi 1
[Jorosopy Ta MNporpamax cTpaxyBaHHA B iHO3EMHIW BaNtOTi, BU3HAYaOTbCA
(KoHBepTytOTbCA) B iHO3eMHI BanoOTi BiANOBIAHOI Aepkasu (KpaiHu)
nepebyBaHHA 3acTpaxoBaHOl 0cobM Ha AATy HaAaHHA 3acTpaxoBaHili ocobi
nocayr, nepeabayeHmx ymosamu uUporo [orosopy — 3rigHo 3 odiliiHum
KYPCOM ZieprKaBu, Ha TepuTopii AKOT Taki nocayrm 6ynu HagaHi.
2.4.Po3mip cTpaxoBoi cymu (nimiTiB BignosiganbHocTi CTpaxoBuKa)
BM3HAYAETbCA B Me)ax MaKCMMaJbHUX PO3MIpPiB CTPAaXOBWUX CYM,
BM3HayeHux n. 40.3. YactmHuM 2 wuporo [loroBopy CTpaxyBaHHA i
3a3HayvaeTbeA B YacTuHi 1 JoroBopy cTpaxyBaHHA.

2.5.CrpaxoBi cymn Ta CTpaxoBi naatexi, AKWoO [lorosip CTpaxyBaHHA
yKfaZeHnin 3a Bcima abo aekinbkoma obpaHMMKM BUAAMW CTPaxyBaHHA
(cTpaxoBMMM  pu3MKamK), WO 3a3HayeHi B YactmHi 1 [orosopy
CTPaxyBaHHA, € CTPaXOBMMM CYMaMM Ta CTPAXOBMMMU NIaTeXamm gns OaHiel
3acTpaxoBaHoi 0cobu.

3aranbHWI CTPaxoBMI NAaTiXK 3a [LOroBOPOM CTPaxyBaHHA BM3HAYAETbCA
WAAXOM CKNaf@HHA CTPaxOoBWMX MNATEXKiB, PO3PaxXxOBaHWX ANA KOXKHOI
3acTpaxoBaHoi 0cobM, 3a OKpemMMMM BUAAMM  CTpPaxyBaHHA, Ta
3a3HayvaeTbeA B YactuHi 1 Jorosopy.

2.6. CTpaxoBUK Hece BiAMNOBIAANbHICTb 33 PU3MKAMM, BU3HAYEHUMU Y
JoroBopi CTpaxyBaHHs, y MeXax BiAMNOBiAHOI CTPaxoBOi CyMu Ta NimiTiB
BianosiganbHocTi CTpaxoBMKa, 3a3HayeHux B Jlorosopi Ta [porpami
CTpaxyBaHHA.

2.7.3aranbHa Cyma  CTpaxoBMX  BMMIAT  (BMN/AT  CTPaxoBoro
BifLIKOAYBaHHSA) 32 04MH ab0 AeKifbKa CTPaxoBUX BUNAZAKIB, WO CTanucA
NpoOTAroM CTPOKY Aii [loroBopy cTpaxyBaHHA (4jii CTPaxoBOro 3axmcTy 3a
[loroBopom cTpaxyBaHHs), He MOXe NepeBuLLyBaTh CTpaxosoi cymu Ta/abo
nimiTiB  BignosiganbHocTi CTpaxoBMKa, BCTaHoBAeHMX B [lorosopi Ta
Mporpami cTpaxyBaHHA.

2.8.Y pasi yknageHHA [oroBopy cTpaxyBaHHsA 3a BapiaHToM ,,baraTtopa3osi
nogopoxi”, Wwo nepepbayae 34iMiCHEHHS [AEKINIbKOX MOAOPOXKEeN, y pasi
HaCTaHHSA CTPaXOBOro BUMAZAKY Ta 34iICHEHHA CTPax0BOl BUMNAATK (BUNIATH
CTpaxoBOro BiAwKoAyBaHHA) obcAr  BianosiganbHocTi  CTpaxoBMKa
(MaKcMmanbHUIM PO3Mip CTPaxoBOro BiALIKOAYBAHHA, AKWUIA HA MOMEHT
yKnageHHs [JoroBopy AOPiBHIOE BiANOBIAHIM CTPax0Bili CyMi) 3BMEHLLYETbCA
Ha PO3Mip 3A4iACHEHOI BMNAATUM 3 AaTW HACTaHHA TaKOro CTPAaxoBOro
BUNAAKY.

2.9. JloroBOpOM CTpaxyBaHHA MoOXe OyTn nepenbayveHa ¢paHwmM3a
(6esymoBHa) abo TMmuacoBa ¢paHlIM3a, PO3Mip AKOI 3a3HAYaETbCA B
YactuHi 1 [loroBopy CTpaxyBaHHA.

3.CTPOK QAil AOroBOPY CTPAXYBAHHA. MICLUE Al OOroBoPY
CTPAXYBAHHA

3.1.Ctpok aji [loroBopy CTpaxyBaHHf, a TaKOX TepuTopia Woro Aii
(TepuTopis cTpaxyBaHHA) (KpiM CTpaxyBaHHA Ha BMMNAZOK HEMOXK/IMBOCTI
34iCHUTM NOAOPOXK) BM3HAYAOTbCA 3a 3roAoto CTOpiH Ta 3a3HavaloThes, i3
BPaxyBaHHAM MNOJIOXeHb, BKasaHux B n. 3.3. uiei Opeptn, B YactuHi 1
[JoroBopy cTpaxyBaHHA BignosigHo:

3.1.1. 30Ha 1 — KpaiHu €EBponu Ta KpaiHu LLleHreHCbKOoi 30HMU;
3.1.2. 30Ha 2 — Becb cBiT;
3.1.3. 30Ha 3 — KpaiHa 3a BM6opom (BKasaHa B YactuHi 1 [orosopy

(Ctpaxosomy Monici).
3.2. OcobamBOCTI Npu CcTpaxyBaHHI GiHAHCOBMX PU3MKIB (KpiM CTPaxoBoro
BMNAZKY NepepuBaHHA NOAOPOXKi):

- Ha BWMMNAZOK HEMOXX/MBOCTI 3iMCHUTM MOJOPOXK Micuem Ail
[oroBopy cTpaxyBaHHA € YKpaiHa.

- Ha BMMNagoK 3aTpuMKKM Ta/abo BigMiHHM asiapeiicy - micuem aii
[oroBopy cTpaxyBaHHA € TepuiTopia BM3HayeHa B YactuHi 1
[Jorosopy Ta YKpaiHa.

3.3. [loroBip cTpaxyBaHHA He i€ Ta 3 TepuTopii Aii Jorosopy (Teputopii
CTpaxyBaHHSA) B ByAb-AKOMY pasi BUKNHOYAOTbCSA TepUTOPIi:

- KpaiHM NOCTIMHOrO  MpPOXKMBaHHA  3acTpaxoBaHOi 0cobu  (Kpim
CTpaxyBaHHA HA BUMNAZLOK HEMOMK/IMBOCTI 34iINCHUTU NOLOPOK, 3aTPUMKM
Ta/abo BigMiHHM aBiapeiicy 3a YMOBM L0 KPaiHO MOCTIMHOTO NPOMKMBAHHA
€ YKpaiHa), a Tako TepuTopii KpaiHK, A0 TPOMAAAHCTBA AKOI HANEXUTb
3acTpaxoBaHa 0coba;

- OepyKaBu (TepuTopii gepiKas), B MeXKax AKUX NPOBOAATLCA BilCbKOBI Al
ab0 NpoBOAATLCA BiMICbKOBI aHTUTEPOPUCTUYHI OnepalLlii;

- [OEep)KaBu, MO BiAHOWEHHIO A0 AKMX 3aCTOCOBaHi eKOHOMIiYHi Ta/abo
BiliCbKOBI caHKLii OOH;

- OepKaBu (TepuTopii AeprkaB), B Mexax fAKWUX 3HalAeHi Ta BU3HaHI
OxKepena enigemiu;

- OepsKaBu (TepuTopii Aeprkas), Npu BiAgBiAyBaHHI AKUX 3 0YEBUAHOIO
BipOriZHICTIO MOKe ByTU 3aNoAifaHO LWKOoAY KUTTHO Ta 340PO0B't0 04 eN.

and in the territory of the Insurance Contract, for a separate insurance
option.

Insurance coverage and the limits of liability specified in Part 1 of the
Contract and Insurance Programs in foreign currency are determined
(converted) in the foreign currency of the respective state (country) of stay
of the Insured Person on the date of the provision of services to the Insured
Person under the terms and conditions of this Contract according to the
official rate of the state for territory of which such services were provided.
2.4. The amount of the insurance coverage (limits of the Insurer's liability)
is determined within the maximum amount of the insurance coverage
determined by cl. 40.3. Part 2 of this Insurance Contract and is specified in
Part 1 of the Insurance Contract.

2.5. The insurance coverage and Insurance Premiums, if the Insurance
Contract is concluded for all or several selected types of insurance
(insurance risks) specified in Part 1 of the Insurance Contract, are the
insurance coverage and Insurance Premiums for one Insured Person.

Total insurance premium under the Insurance Contract is determined by
drawing up an insurance payments calculated for each Insured Person for
individual type of insurance, and is indicated in Part 1 of the Contract.

2.6. The Insurer shall be liable for the risks specified in the Insurance
Contract within the limits of relevant insurance coverage and the limits of
the Insurer's liability specified in the Contract and in the Insurance Program.

2.7. Total amount of insurance indemnity (insurance indemnity payments)
for one or several insurance events that occurred during the term of the
Insurance Contract (period of validity of insurance coverage under the
Insurance Contract) cannot exceed the insurance coverage and/or the
limits of the Insurer's liability stipulated in the Contract and the Insurance
Program.

2.8. In case of conclusion of the Insurance Contract under the “Multiple
trips” option, which provides for the implementation of several trips, in
case of insurance event and the insurance payment (payment of insurance
indemnity), the scope of the Insurer's liability (maximum amount of
insurance indemnity, which at the time of concluding the Contract is equal
to the corresponding insurance coverage) is reduced by the amount of
payment made from the date of occurrence of such insurance event.

2.9. The Insurance Contract may provide for a deductible amount
(unconditional) or temporary deductible amount, the amount of which is
specified in Part 1 of the Insurance Contract.

3. PERIOD OF THE INSURANCE CONTRACT. PLACE OF THE INSURANCE
CONTRACT

3.1. The period of the Insurance Contract, as well as the territory of its
validity (the territory of insurance) (except for insurance in case of
impossibility to make a trip) are determined by agreement between the
parties and are indicated taking into account the provisions specified in cl.
3.3 of the Offer, in a Part 1 of the Insurance Contract, accordingly:

3.1.1. Zone 1 — European countries and the Schengen area countries;
3.1.2. Zone 2 — Worldwide;

3.1.3. Zone 3 — the country specified by choice (specified in Part 1 of the
Contract (Insurance Policy).

3.2. Upon insuring financial risks (except for the insured event of
interruption the trip:

- in case of impossibility to travel, the place of validity of the Insurance
Contract shall be Ukraine.

- in case of delay and/or cancellation of a flight, the place of validity of the
Insurance Contract shall be in a Part 1 of the Insurance Contract Ukraine

3.3. The Insurance Contract is invalid and in any case, the following
territories are excluded from the territory of the Contract (Insurance
Territory):

-country of permanent residence of the Insured Person (except for
insurance in case of impossibility to travel, delay and/or cancellation of a
flight, if only the country of permanent residence is Ukraine), as well as the
territory of the country to which the Insured Person belongs;

-states (territories of states) within which military operations are
conducted or military anti-terrorist operations are carried out;

-states against which the UN economic and/or military sanctions have been
applied;

-states (territories of states) within which the sources of epidemics have
been found and recognized;

-states (territories of states), when visiting which, harm to the life and
health of people can be caused with an obvious probability.




3.3.1. AKLLO BMNAZOK HACTaB Ha TepuTOPIi KpaiH Ta TepUTOPI, WO He
nignagatoTb nig aito yboro [Jorosopy 3rigHo 3 n. 3.3. YMOB CTpaxyBaHHA,
TaKu BUMAZOK He € cTpaxoBuM Ta CTPaxoBWMK He 34iMACHIOE CTpaxosy
BMNATK (BUNAATY CTPAXOBOTO BifLLKOAYBaHHSA).

3.4. [loroBip cTpaxyBaHHA MOKe byTU YKNaAEeHUI 33 TaKUMK BapiaHTamMu:
3.4.1. «OpHOpPa3oBa NOAOPONK» — ANA OCI6, AKMM NOTPIOHO 34iACHUTK
OfIHY NOZOPOXK;

OpHopasoBa nogopox (B YactmHi 1 uporo [orosopy - Tun cTaxoBOro
3axucty «besnepesHe») — noi3gKa, AKa 34iMCHIOETbCA 3aCTPaxoBaHO
0Ccob60t0 3 YiTKO BM3HAYEHUMM CTPOKaMM nepebyBaHHA 3a KOPAOHOM, 3
MOMKIMBICTIO pa3oBoro B'i34y Ha obMeXKeHUi CTpok Ao obpaHoi KpaiHu
nogopoxki (Teputopii gii [loroBopy). AK NpaBuao, TaKi NOI3AKM MOXKYTb
3[iCHIOBATUCA 3@ FOCTBOBUMMU, TYPUCTUUHUMM, POBOYMMM Ta iHLWIMMUK
TMNamMKM Bi3, @ TaKOX B pamkax 6e3Bi30BOro pexumy, L0 AatoTb MPaBo
pa3oBoro B’i34y Ha TepuTopito 06paHOT KpaiHu.

3.4.2. «baraTtopa3oBi NogopOXKi» — ANa 0cib, AKMM NOTPIBHO 34iINCHUTU
binblie oAHIEl NOJOPOXKI NPOTArOM NEBHOrO CTPOKY, 30Kpema, AnA
BNIACHMKIB MY/1bTMBI3WN, B0 BNIACHWKIB BaHKIBCbKMX NIATIXKHUX KAPTOK.
baraTtopasoBa nogopox (B8 YactuHi 1 uboro [orosopy - Tun cTaxoBoro
3axucty «lepepmByacTe») — Noi3aKa, AKa 34iNCHIOETLCA 3acTPaxoBaHO
ocoboto 3 BigKpWUTOO AJaToto nepebyBaHHA 3a KOpAOHOM, Tob6TO
3acTpaxoBaHa ocoba moxe nepebyBaTu Ha TepuTopii obpaHoi KpaiHu
(TepuTopii micua aii Jorosopy cTpaxyBaHHsA) 6araTopasoso, ase y Mexax
nimiTiB (AHiB), BM3HaueHUX y [loroBopi CTpaxyBaHHA, MpW LbOMY, Mpu
KOXXHOMY BMi3Ai 32 KOPAOH, CTPOK Aji CTPaxoBOro 3axmcTy aBTOMATUYHO
3MEHLUYETbCA HA KiNbKiCTb AHIB, NpoBeAeHMX 3acTpaxoBaHO 0cob0t0 Ha
TepuTopii micua Aji loroBopy cTpaxyBaHHA.

3.5. CtpaxoBuK Hece BigNOBiAaNbHICTb 3a UMM [loroBopom npoTArom
KiNIbKOCTi AHIB (CTpOKy nepebyBaHHA 3acTpaxoBaHOi 0cO6UM 3a KOPAOHOM),
AKa 3a3Ha4veHa B YacTuHi 1 yboro [loroBopy — «CTPOK CTpaxyBaHHA — AHIBY,
Kpim AHiB, AKi BU3HaYeHi K TUMUYacoBa ppaHLLM3a.

3.5.1. Y pasi yknageHHA [loroBopy CTpaxyBaHHA 3a BapiaHTOM
«baratopasoBi nogopoxki», Wo nepenbayae 3AiINCHEHHA [AEKINbKOX
noaopoen, y YactuHi 1 [JoroBopy cTpaxyBaHHA 3a3HAYa€TbCA 3araibHUN
CTPOK A4ji [oroBopy cTpaxyBaHHA («3 — p[Oo») Ta nepenbayaeTbea
MaKCMMaIbHUI CTPOK NepebyBaHHA 3acTpaxoBaHOi 0cobu Ha TepuTopii Aji
[orosopy, npoTArom AKOro fje CTPaxoBWi 3axucT 3a [loroBopom
CTpaxyBaHHA y YacTuHi 1 [loroBopy cTpaxyBaHHA — «CTPOK CTpaxyBaHHA —
OHIB».

3.5.2. Micnsa 3aBepleHHA 3acTpaxoBaHOK 0COBO0 KOXKHOI NOA0POKi,
BM3HayeHui JoroBopom CTpaxyBaHHA MaKCMMasIbHWUI CTPOK nepebyBaHHA
33 KOPAOHOM, MPOTATOM AKOTO A€ CTPaxoBUIM 3axucT 3a [loroBopom,
3MEHLUYETbCA HA GaKTUYHY KinbKicTb AHIB nepebyBaHHA 3acTpaxoBaHOl
0cobu B NOLOPOKI.

3.6. JoroBip cTpaxyBaHHA HabWMpae YMHHOCTI Ta CTPAxXOBWUI 3axucT
(BignoBiganbHicTb CTpaxoBuMKa) 3a LOroBOPOM CTpaxyBaHHA MOYMHAE AiATH
3 00 rogmH 00 XBUAKH (3@ KMIBCbKMM Yacom) AaTu, 3a3HaveHoi B [Jorosopi
CTpaxyBaHHA AK AaTa NOYATKy CTPOKY MOro Aii, ane He paHiwe gaTv cnaaTtu
CTpaxyBa/sibHMUKOM CTPAXOBOr0 MAaTeXKy y NOBHOMY PO3Mipi Ha NOTOYHUM
6aHKIBCbKMI paxyHOK CTPaxoBWKa Ta He paHille MOMEHTY NMPOXOAMKEHHA
3acTpaxoBaHOK 0CcObO0 MACMOPTHOrO KOHTPOJIKO Mif Yac BUI3Ay 3 KpaiHu
NPOXWBAHHA (KPiM CTpaxyBaHHA Ha BMMNAZOK HEMOMKAMBOCTI 34IACHUTK
NnoAopPOK,3aTPMMKM abo BiAMIHHM aBiapeiicy).

3.6.1. Y pa3i yknageHHA [loroBopy Ha MOMEHT 3HAXOAXKEHHA
3acTpaxoBaHOi 0COb6M 3a Mexkamu YKpaiHu, Npo Wwo 3a3HayeHo YactuHi 1
[orosopy wnsxom Bubopy onuii «A BXe nogopoxyo», [orosip
CTpaxyBaHHA HAabUpaEe YMHHOCTI Ta CTPAXOBWI 3axMcT (BiANOBIAANbHICTL
CTpaxoBurKa) 3a [loroBOpom CTpaxyBaHHA MOYMHAE AiATU He paHiwe 00
roanH 00 XBMAKMH (32 KMIBCbKMM Y4acom) 2 (Apyroro) KaneHA4apHoro AHs,
HaCTyMHOro 3a AaTtoto, 3a3HayeHoi B [lOoroBopi CTpaxyBaHHA AK AaTta
noyaTKy CTPOKY Moro Aii, ane He paHiwe gati cnaatyu CTpaxyBasbHUKOM
CTPaxoBOro MnaTeXy Yy MOBHOMY PO3Mipi HAa MOTOYHUI BaHKIBCbKUIA
paxyHok CTpaxoBuKa.

3.7. CTpaxoBuii 3axucT 3a [loroBOPOM CTPaxyBaHHA NPUMNUHAE LiATU Ta
[orosip cTpaxyBaHHA BTpa4yae uYuHHiCTb 3 24 roguH 00 xBuAuH (3a
KMIBCbKMM Yacom) AaTu, 3a3HadyeHoi B HacTuHi 1 loroBopy cTpaxyBaHHA AK
[aTa 3aKiHYeHHsA CTPOKY Moro Aji, ane He NisHile MOMEHTY NPOXOAKEHHA
3acTpaxoBaHO 0cO6OI0 MACMOPTHOrO KOHTPOJIIO Mg Yac B'i34y A0 KpaiHu
MOCTIMHOrO NPOXKMBAHHA (KPiM CTPaxyBaHHA Ha BMMAZOK HEMOXK/IUBOCTI
34iACHUTM nopopos Ta/abo cTpaxyBaHHA 3a BapiaHTom ,Baratopasosi
noaopoxi”).

3.8.Mpu cTpaxyBaHHiI Ha BMMNAAOK HEMOMIUBOCTI 34INCHUTU NMOAOPOXK,
[orosip cTpaxyBaHHA HabMpa€e YMHHOCTI, Ta CTPAXOBMI 3axMCT 3a

3.3.1. if the event occurred on the territory of countries and territories
that are not subject to this Contract in accordance with cl. 3.3 of the
Insurance Terms and Conditions, such an event is not an insurance one and
the Insurer does not make insurance payments (payment of insurance
indemnity).

3.4. Insurance Contract can be concluded according to the following
options:

3.4.1. “Single trip” — for persons who need to make one trip;

Single trip (in Part 1 of the Contract (Insurance Policy) — Type of insurance
cover «Continuos») —is a trip that is carried out by the Insured Person with
clearly defined periods of stay abroad, with the possibility of a single entry
for a limited period to the selected country of travel (the territory of the
Contract). As a rule, such trips can be carried out upon guest, tourist, work
and other types of visas, as well as within the framework of a visa-free
regime, giving the right to a single entry to the territory of the selected
country.

3.4.2. “Multiple trips” — for persons who need to make more than one trip
within a certain period, in particular, for holders of the multiple entry visa,
or holders of bank payment cards.

Multiple travel (in Part 1 of the Contract (Insurance Policy) — Type of
insurance cover «Discontinuos») —is a trip that is carried out by the Insured
person with an open date of stay abroad — that is, the Insured Person can
be in the territory of the selected country (the territory of the place of
validity of the Insurance Contract) multiple times, but within the limits
(days) specified in the Insurance Contract, herewith, the period of validity
of insurance coverage is automatically reduced by the number of days
spent by the Insured Person in the territory of the place of validity of the
Insurance Contract at each trip abroad.

3.5. The Insurer is liable under this Contract for the number of days (the
period of stay of the Insured Person abroad) specified in Part 1 of this
Contract — “Insurance Period — days”, except for the days that are defined
as a temporary deductible amount.

3.5.1. In case of conclusion of the Insurance Contract under the “Multiple
Trips” option, which provides for the implementation of several trips, Part
1 of the Insurance Contract indicates the total duration of the Insurance
Contract (“from — to”) and the maximum period of stay of the Insured
Person in the territory of the Contract is assumed, during which there is an
insurance coverage under the Insurance Contract in Part 1 of the Insurance
Contract — “Insurance period - days”.

3.5.2. After the Insured Person completes each trip, the maximum period
of stay abroad, during which the insurance coverage under the Contract is
in force, determined by the Insurance Contract, is reduced by the actual
number of days of the Insured Person’s stay on the trip.

3.6. The Insurance Contract enters into legal force and the insurance
coverage (liability of the Insurer) under the Insurance Contract becomes
effective from 00:00 a.m. (Kyiv time) of the date specified in the Insurance
Contract as the start date of its validity, but not earlier than the date of
payment by the Insured Person of the insurance premium in full to the bank
account of the Insurer and not earlier than the moment when the Insured
Person passes passport control when leaving the country of residence
(except for insurance in case of impossibility to travel, delay and/or
cancellation of a flight).

3.6.1. If the Contract is concluded at the time the Insured Person is outside
Ukraine, as indicated in Part 1 of the Contract by selecting the “I already
travel” option, the Insurance Contract enters into legal force and the
insurance coverage (liability of the Insurer) under the Insurance Contract
becomes effective no earlier than 00:00 a.m. (Kyiv time) of the 2" (second)
calendar day following the date specified in the Insurance Contract as the
start date of its validity period, but not earlier than the date of full payment
of the insurance premium by the Insured Person to the bank account of the
Insurer.

3.7. Insurance coverage under the Insurance Contract is terminated and the
Insurance Contract becomes invalid from 00:00 a.m. (Kyiv time) of the date
specified in Part 1 of the Insurance Contract as the date of its expiry, but no
later than the moment the Insured Person passes passport control upon
entering the country of permanent residence (except insurance in case of
impossibility to travel and/or insurance under the “Multiple trips” option).

3.8. In case of insurance against the inability to travel, the Insurance
Contract enters into legal force and the insurance coverage under the




JoroBopom cTpaxyBaHHA nouymHae aiatu 3 00 roguH 00 xBuAMH gatw,
HACTYMHOI 3a AaTO0 yKNaaeHHA [loroBopy CTpaxyBaHHA, ane He paHiwe 00
roanH 00 XBWMAMH AaTh, HAcTynHOI 3a gatoto cnaatv CTpaxyBaibHUKOM
CTPaxoBOro NAATEXKY Y NOBHOMY 06CA3i Ha MOTOYHMIN BAHKIBCbKMIM paxyHOK
CTpaxoBKKa, 3 AOTPUMaHHAM BUMmor .24 Po3gainy IV uiei OdepTy, Ta aie go
MOMEHTY npoxoa)eHHs CTpaxyBaibHMKOM (3acTpaxoBaHot 0coboto)
NacnopTHOrO KOHTPO/IO Nig, Yac BUI3AY 3 KpaiHM NPOXKMBAHHA.

3.9.Mpwu cTpaxyBaHHi Ha BMNaAOK 3aTPUMMKM abo BiAMiIHHWMIA aBiapeicy,
[orosip cTpaxyBaHHA HabMpae UYMHHOCTI, Ta CTPAxOBMI 3axMCT 3a
JoroBopom cTpaxyBaHHA noumHae aiatu 3 00 roguH 00 xBUAMH Aatw,
HACTYMHOI 3a AaTO0 yKNageHHA [loroBopy CTpaxyBaHHA, ane He paHiwe 00
roguH 00 XBWMAMH AaTW, HACTYMNHOI 3a AaToto cnnatv CTpaxyBasibHUKOM
CTPaxoBOro NAATeXy y NOBHOMY 06CA3i Ha MOTOYHMIM BAHKIBCbKUI paxyHOK
CtpaxoBuKa.

4.NPABA TA OBOB’AI3KM CTOPIH

4.1. CTpaxyBanbHUK (3acTpaxoBaHa ocoba) mae npaso:

4.1.1. Bumaratn Big CTpaxoBMKa pO3’CHEHb YMOB CTpaxyBaHHA Ta
oTpuMyBaTK Byab-AKy iHGOPMALLitO, LLLO CTOCYETLCA YMOB Lboro [lorosopy;
4.1.2. OtpumaTtu nocnyru, nepesbayeHi ymosamu uboro [lorosopy Ta
06paHoi Mporpamu cTpaxyBaHHA NPU HAaCTaHHI CTPAXOBOro BMNAZAKY, B TOMY
yncni nocayrm AcuUCTaHCy, B MeXKax CTPaxoBOi CyMW Ta NimiTiB Ha
BiZLLUKOAYBaHHA TaKUX BUTPAT, BKasaHuMx y [lorosopi;

4.1.3. 3Bepratvca p[o AcuctaHcy (CTpaxoBWKa) AN OTPUMaHHSA
iHCTPYKLiM WoAo0 A NpyM HacTaHHi noaii, wo Mmoxe 6yTM BU3HaHA
CTPaxoBMM BUMNAZAKOM;

4.1.4. OTpumaTn CcTpaxosy BunaaTy (Bunnaty CTpaxoBoro
BigLIKOAYBaHHSA), B TOMY YMCAi MOCAYrn ACUCTaHCy, B 06CA3i Ta Ha yMOBaX,
nepegbayeHmx [oroBopom cTpaxyBaHHsA Ta obpaHoto [lporpamoto
CTpaxyBaHHA;

4.1.5. Mosigomntn CTpaxoBmKa Npo GaKT HEHaNeXHOro meauyHoro
obcyrosyBaHHA y MeAMYHOMY 3aKaaaj;

4.1.6. IHiLit0OBaTM BHECEHHA 3MiH Ta AOMOBHEeHb A0 ymoB [lorosopy
CTPaxyBaHHSA (BMKJ/ILOYHO B YMOBM, L0 MicTATbCA B YacTuHi 1 Jorosopy) Ta
(abo) pocTpokoBe npuNUHeHHA Aii [LoroBopy CTpaxyBaHHA 33 YMOBM
n1McbmoBoro abo enekTpoHHOro nosigomneHHA CTPaxoBMKa NPo NPUYUHU
NPUAHATTA TAKOTO PilIeHHA, KPiM BUMNAZKY, KOIM NOAOPOXK B¥Ke novyanacs;
4.1.7. Otpumatu aybnikat [loroBopy cTpaxyBaHHA y pasi BTpaTU Woro
opuriHany npoTArom CTPOKy Aii [oroBopy CTpaxyBaHHA, ANA 4Oro
3BepHyTUCA A0 CTPaxoBKKa 3 MMCbMOBOLO 3asBOK NPO BUAAHHA AybnikaTta
(y pasi yknageHHs [loroBopy B NCbMOBI dpopmi);

4.1.8.  OcKaputn BigmoBy CTpaxoBWMKa 3A4iNCHUTM CTPaxoBYy BWUMNIATY
(BunnaTy CTpaxoBOro BiALWKoAyBaHHA) abo ii po3mip y cyL0BOMY MOPAAKY
3rifHO 3 3aKOHOZABCTBOM YKpaiHu.

4.1.9. IHWi npaBa, Wo nepeabdayeHi LMm [LoroBOPOM CTpaxyBaHHSA.

4.2. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) 3060B’A3aHMIA:

4.2.1. Tpun yknageHHi [loroBopy cTpaxyBaHHA HazaTn CTpaxosuKy
iHbopMaLLito Npo BCi BiZOMI MOMY 06CTaBMHMU, LLLO MALOTb iCTOTHE 3HAYEHHSA
ONA OLHKKM CTyNneHA CTPaxoBOro PW3WKY, i Hagani NpoTAroMm CTPOKy Aii
[lorosopy cTpaxyBaHHA HagaBatv iHpopmauito CTpaxoBUKY Npo BCi BigOMI
Momy 0OCTaBMHM, WO MalOTb iCTOTHE 3HAYEHHA A/1A OLJHKM CTyneHs
CTPaxoBOro PU3NKY;

4.2.2. CBOEYACHO CMNATUTWU CTPAXOBWI MAATiK Yy PO3MIpi Ta CTPOKMU,
obymoBneHi B [LoroBopi cTpaxyBaHHs;

4.2.3. He ponyckaTtu git abo 6e3aianbHOCTI WOA0 BUNAAKIB, HACTaHHA
AKUX 36iNblUYE CTYyMiHb CTPAxoOBOrO PWU3MKY (B TOMY YMCAi CBIAOMO He
CTBOPIOBATU PU3NKY BTPATM UM 3aMNOLISHHSA LWKOAM BAACHOMY 340p0B’t0 Ta
(abo) 3popoB’to iHWMX 3acTpaxoBaHWX ocib, B TOMy 4MChi AiTel, AKi
NoAOPOXKYIOTb Pa3om i3 3acTpaxoBaHot 0coboto, abo iHWMX ocCib, AKMMU
BiH OMiKy€eTbCA), a Yy pasi iXHbOrO BUHUMKHEHHSA BXKMBATU BCiX HEOBXiAHMX
3ax04iB ANA YCYHEHHA OOCTaBWH, WO NiABWULLYIOTb CTYMiHb CTPAXOBOro
PU3UKY;

4.2.4. BXMBaTM BCIX MOXAMBUX 3axo4iB WOAO 3anobiraHHA Ta
3MeHLUEeHHA po3mipy 36MTKiB, 3aBAaHUX BHACNIAOK HACTaHHA CTPaxoBOro
BUMNAAKY, B TOMY YMC/i BUKOHYBATU peKoMeHaau,ii nikapis;

4.2.5. Nosigomutn AcuctaHc (CTpaxoBMKa) NPO HACTaHHA CTPaxoBOro
BUMAAKY 40 MOMEHTY CNATU MEAUYHUX MNOCAYT Ta MeAMKaMEHTIB, Ta A4iATU
3rigHo 3 nyHKTOM 5 Po3ainy | wiei OdbepTy;

4.2.6. Tloroautncb Ha nepeBefeHHA B MeAUYHUI 3aKnag, KpaiHu
NOCTIMHOrO MPOXKMBAHHA A1A MOAANbLIOTO NiKYBaHHA 3 MOMEHTY, KoM
Nikap BM3Hauyae, WO CTaH 340poB’A 3acTpaxoBaHoi ocobu [o03BOAsAE i
camili 4n B CynpoBOAi iHWOT 0COBU NOBEPHYTUCA B KpaiHy NOCTIMHOro
NPOXKMBAHHA A4 NOAANbLIOIO NiKYBaHHSA;

Insurance Contract becomes effective from 00:00 a.m. of the date following
the date of conclusion of the Insurance Contract, but not earlier than 00:00
a.m. of the date following the date of payment by the Policy Holder of
insurance premium in full to the bank account of the Insurer, in compliance
with the requirements of clause 24 of Section IV of the Offer, and is valid
until the Policy Holder (Insured Person) passes passport control when
leaving the country of residence.

3.9. In case of delay and/or cancellation of a flight, the Insurance Contract
enters into legal force and the insurance coverage under the Insurance
Contract becomes effective from 00:00 a.m. of the date following the date
of conclusion of the Insurance Contract, but not earlier than 00:00 a.m. of
the date following the date of payment by the Policy Holder of insurance
premium in full to the bank account of the Insurer.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1. The Policy Holder (Insured Person) has the right to:

4.1.1. Require the Insurer to clarify the terms and conditions of the
insurance and receive any information regarding the terms and conditions
of this Contract;

4.1.2. Receive the services provided for by the terms and conditions of this
Contract and selected insurance program in case of insurance event,
including Assistance services, within the insurance coverage and limits on
reimbursement of such expenses specified in the Contract;

4.1.3. Contact the Assistance (Insurer) for instructions on actions to be
taken in case of event that can be recognized as the insurance event;
4.1.4. Receive an insurance payment (payment of insurance indemnity),
including Assistance services, in the amount and under the terms and
conditions stipulated by the Insurance Contract and the selected Insurance
Program;

4.1.5. Inform the Insurer on the fact of inadequate medical care in a medical
establishment;

4.1.6. Initiate amendments and additions to the terms and conditions of
the Insurance Contract and(or) early termination of the Insurance Contract,
subject to written or email notification of the Insurer on reasons for such a
decision, unless the trip has already begun;

4.1.7. Receive a duplicate of the Insurance Contract in case of loss of its
original during the validity period of the Insurance Contract, whereunto to
contact the Insurer with a written application for the duplicate issuance (in
case of concluding the Insurance Contract in writing);

4.1.8. Appeal against the refusal of the Insurer to make an insurance
payment (payment of insurance indemnity) or its amount in court in
accordance with the legislation of Ukraine.

4.1.9. Other rights provided for by this Insurance Contract.

4.2. Policy Holder (Insured Person) is obliged:

4.2.1. When concluding the Insurance Contract, provide the Insurer with
information about all circumstances known to him/her that are essential
for assessing the degree of insurance risk, and in the future, during the term
of the Insurance Contract, provide information to the Insurer about all
circumstances known to him that are essential for assessing the degree of
insurance risk;

4.2.2. Timely pay the insurance premium in the amount and terms
stipulated in the Insurance Contract;

4.2.3. Prevent actions or inactivity in relation to events, the occurrence of
which increases the degree of the insurance risk (including knowingly not
to create a risk of loss or harm to own health and(or) the health of other
Insured Persons, including children who travel with the Insured Person, or
other persons he/she deals with), and if they arise, take all the necessary
measures to eliminate the circumstances that increase the degree of
Insurance Risk;

4.2.4. Take all possible measures to prevent and reduce the amount of
losses caused as a result of the occurrence of insurance event, including
following the recommendations of physicians;

4.2.5. Inform the Assistance (Insurer) about the occurrence of an insurance
event before the payment of medical services and medicines, and act in
accordance with clause 5 of Section | of the Offer;

4.2.6. Agree to be transferred to a medical establishment of the country of
permanent residence for further treatment from the moment when the
physician determines that the health status of the Insured Person allows
him/her to return to the country of permanent residence for further
treatment by him/herself or accompanied by another person;

4.2.7. Pay at own expense for medical and other services that are not
covered under this Contract (which are deductible and/or subject to




4.2.7.  3a BNAacHWI paxyHOK CNAATUTU MeAMYHI Ta iHLWi NOCAyru, Wo He
NMOKPMBAKTLCA 3rigHO 3 UMM [LoroBopom (Ha sKi MoLWMpPIOETbCA GpaHLLIM3a
Ta/abo sAKi nignagaloTb Nig4 OBMEKEHHA TMNOKPUTTA, BUK/OYEHHA 3
CTPaxoBMX BMMNaAKiB) 3rigHo 3 [loroBopom;

4.2.8. Hapatu CTpaxoBuKy BClO HeObXiaHY iHbOpMaLLito Ta AOKYMEHTH,
nepeabayeHi uum JOroBopom, WO NiATBEPAMKYIOTb HAaCTaHHA CTPAXxoBOro
BMMaZKy Ta po3mip 36MTKIB Ta ifeHTUIiKyOTb 3acTpaxoBaHy ocoby y
BM3HaYyeHu uum JoroBOpoMm CTPOK;

4.2.9.  BWKOHYBaTW NpUIAHATI Ha cebe 30608’A3aHHA 3riAHO 3 yMOBaMM
[oroBopy cTpaxyBaHHsA;

4.2.10. B 4acTMHi 06CTaBMH CTPAXOBOro BUNAAKY, 3BIIbHUTU TPETiX 0Ci6
Bif, 000B’A3KYy, WOAO HEPO3roNOWEHHA JIIKAPCbKOi Ta KOMepLiiMHOT
TaeEMHMLi cTocoBHO CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu), a TakoX, Ha
Bumory CTpaxoBWKa, HagaTM MOMy HeobxigHi MOBHOBa)KEHHA Ha
ofepXaHHA Bi4 TpeTix ocib (nikapiB, MeaWYHWX 3aKnagiB, iHWMX
opraHisauiii, SKi HagaBanu 3acTpaxoBaHi ocobi mocnyru, nepepbdayeHi
ymoBamun [oroBopy) 6byab-akoi iHpopmauii, nos’a3aHOi 3i cTpaxoBMM
BUMNAAKOM.

4.2.11. He nepegasatu [lorosip cTpaxyBaHHa (CTpaxoBuii noic) iHWum
ocobam 3 MeTo OTPUMAHHA HUMM MeaMYHMX Ta (abo) iHWKX nocayr;
4.2.12. Y pasi odopmneHHs [loroBopy CTpaxyBaHHA 3a YMOBO
«baraTopasoBa NoOAOPOXK» — MPU HACTaHHI CTPAxOBOro BMMAAKy HadaTu
AcucTytodiit KomnaHii abo CTpaxoBWKy Korii BCiX CTOPIHOK 3aKOPAOHHOTO
nacnopTa Ta/abo 4OKYMEHTH, LLO MiATBEPAMKYIOTb AATU NEPETUHY KOPAOHY
YKpaiHK 3 iHWKM KpaiHamu (KBMTKM Ta iHWIi AOKYMEHTU). 3a BMMOrOH
Acuctytoyoi KomnaHii abo CTpaxoBuKa 0608’A3KoBO CTpaxyBasibHUKOM
(3acTpaxoBaHoi ocobotlo) npen’aBnseTbCA OpuriHana nacrnopTta Ta/abo
opuriHan BiANOBIAHUX [OOKYMEHTIB, 33 AKMMW BCTAHOB/IOIOTHCA [aTU
nepeTUHy KOpAoHY YKpaiHu (Buisay Ta 8'izay);

4.2.13. NosepHyTn CTpaxoBuKy npoTtarom 30 (TpUALATM) KaneHOapHMX
[OHIB 3 MOMEHTY OTPMMaHHA NUCbMOBOi BUMOrM CTpaxoBMKa, OTPUMaHY
CTpaxoBy BUNAATY (BMNAATy CTPAXOBOTO BiAWKOAYBaHHSA) abo BignosigHy i
YaCTWMHY, AKWO MPOTArOM nepeadayeHnXx UYMHHUM 3aKOHOAABCTBOM
YKpaiHW CTPOKiB NO30BHOI AABHOCTI BUABUTLCA 06CTaBMHA, WO MOBHICTHO
abo yacTkoBo nosbasnse CTpaxyBanbHMKa (3acTpaxoBaHy ocoby) npasa Ha
il ogepXaHHaA.

4.3. CtpaxyBanbHUK 30608’A3aHW Npy yKNageHHi [loroBopy cTpaxyBaHHA
Ha KOpUCTb iHWOi 0cobu (3acTpaxoBaHoi 0cobu), 03HaAMOMUTH Ti 3 yMOBamMM
[oroBopy cTpaxyBaHHA Ta OTpMMATW ii 3rogy Ha CTPaxyBaHHA, Kpim
BMNAZKiB, NepeabdayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

4.4. CTpaxoBMK Ma€E Npaso:

4.4.1. MepeBipaTM [OCTOBIpHICTL HagaHux Womy CTpaxyBasibHUKOM
(3acTpaxoBaHoo 0c060t0) BiAOMOCTEN, BUMAraT1 HaZaHHA BiZomocTei Ta
[OKYMEHTIB, O MaloTb 3HAYEHHA ANA BU3HAYEHHA CTYMeHsA CTPaxoBOro
PU3MKY, a TaKoX iHWOi AoKymeHTauii CTpaxyBasibHMKa (3acTpaxoBaHoi
ocobu), Wo cTocyeTbcA npeamera [loroBopy CTpaxyBaHHA, y 6yab-AKuii
MOMEHT 110oro Aii;

4.4.2. Y pasi 36iNbWeHHA CTyneHA CTPaxoBOro pM3uKy 3anponoHyBaTH
CTpaxyBasibHUKY BHECTU 3MiHM 40 YyMOB [lOroBopy CTpaxyBaHHA (40 AaTu
HabpaHHA YMHHOCTI [loroBOPOM CTpaxyBaHHA), BK/OYalouM cnaaTy
[04aTKOBOrO CTPAX0BOro naaTexy, abo NpUNUHUTK 1MOro Ajto BiANOBIAHO
00 unx ymos [JoroBopy CTpaxyBaHHs;

4.4.3. IHiLilOBaTM BHECEHHA 3MiH 40 yMmOB [JOroBopy CTpaxyBaHHA abo
[,0CTPOKOBE MPUMUHEHHA Ajii [JoroBopy cTpaxyBaHHSA;

4.4.4, Hapcunatv 3anmMTv 40 NPAaBOOXOPOHHMX, iHLWMX KOMMETeHTHUX
opraHis Ta 6yab AKMX NIANPUEMCTB Ta OpraHisauiii, WO BONOAIOTb
iHbOpMaLLiEO NPO CTPAxOBUI BUNALOK, 3 METOI OTPMMAHHSA BifnoBiAHMX
OOKYMeHTIB Ta iHbopmaLii, LWo niaTBEepAXYOTb ¢GaKT, 0b6CTaBMHM Ta
NPUYUHM HAaCTaHHA CTPAXOBOTO BUNAZAKY i PO3Mip 3aBAaHOro 36UTKY;
4.4.5. CamocTiltHO 3’acoByBaTM MNPWYMHU Ta OOCTaBMHWM HACTaHHSA
CTPaxoBOro BWMaaKy, Bumaratv Big CTpaxyBasibHUKA (3acTpaxoBaHoi
0cobu) LOKYMEHTHU Ta iHpopmauito, HeobxiaHy AN BCTaHOBAEHHA GaKTy,
NpUWYMH Ta O0OCTaBMH HACTaHHA CTPaxoBOro BUMNAZKy abo po3mipy
3aBAaHoOro 36MTKy, BK/IOYauM iHPopmaLilo, WO € KOMepLiiHO0
TAEMHMLEIO Ta CAMOCTIMHO BM3HAYaTM PO3MIp WKOAM, 3aN0AiIAHOI KUTTHO,
34,0p0B't0, NPaLLe3AaTHOCTI, NPU HACTaHHI CTPAxOBOro BUMAAKY, B TOMY
Yyucni Waaxom 3anyyeHHs CTPaxoBMKOM CyH EKTIB OLiHOYHOT A4iabHOCTI;
4.4.6. BiAMOBUTM Yy  34JMCHEHHI CTpaxoBOi BuniatM  (BUNAATH
CTPaxoBOro BiAWKOAYBaHHA) abo BIACTPOUUTU NPUMHATTA pilleHHA Npo
3/iiCHEHHA CTPAaX0BOi BUMAATK (BMNIATU CTPAXOBOTO BiAWKOAyBaHHA) abo
BiAMOBY Yy 34ilICHEHHI BUNAaTK y BUMaaKax, nepegbaverux wieto Odeproto;
4.4.7. Ha npoBeaeHHs He3aneXHOi MeAWYHOI eKCnepTUsM CTaHy
3/10p0B’A 3acTpaxoBaHoi ocobu;

coverage restrictions, exclusion from insurance events) under the Contract;
4.2.8. Provide the Insurer with all necessary information and documents
provided for in this Contract, confirming the occurrence of the insurance
event and the amount of losses and identify the Insured Person within the
period specified in this Contract;

4.2.9. Fulfill the obligations assumed in accordance with the terms and
conditions of the Insurance Contract;

4.2.10. In part of circumstances of the insurance event, release third parties
from the obligation to disclose medical and commercial secrets in relation
to the Policy Holder (Insured Person), as well as upon request of the Insurer,
provide him/her necessary powers to receive from third parties (physicians,
medical establishments, other organizations, who provided services to the
Insured Person as stipulated by the terms and conditions of the Contract)
any information related to the Insurance Event.

4.2.11. Not to transfer the Insurance Contract (Insurance Policy) to other
persons for the purpose to receive medical and(or) other services;

4.2.12. In case of Insurance Contract signing under the “Multiple travel”
option — upon occurrence of Insurance Event, provide the assistance
company or the Insurer with copies of all pages of the passport and/or
documents confirming the dates of crossing the border of Ukraine with
other countries (tickets and other documents), with the obligatory
presentation to authorized persons of the Insurer of the original passport
and/or originals of the relevant documents, according to which the dates
of crossing the border of Ukraine (exit and entry) are established;

4.2.13. Return to the Insurer, within 30 (thirty) calendar days from the date
of receipt of the written request of the Insurer, Insurance Payment received
(payment of insurance indemnity) or its corresponding part, if, within the
statute of limitations provided for by the current legislation of Ukraine a
circumstance is discovered that completely or partially deprives the Policy
Holder (Insured Person) the right to receive it.

4.3. When concluding the Insurance Contract in favor of another person
(Insured Person), the Policy Holder is obliged to familiarize him/her with
the terms and conditions of the Insurance Contract and obtain his/her
consent for insurance, except as provided for by the current legislation of
Ukraine.

4.4. The Insurer has the right:

4.4.1. Check the accuracy of the information provided to him/her by the
Policy Holder (Insured Person), demand the provision of information and
documents that are significant for determining the degree of insurance risk,
as well as other documentation of the Policy Holder (Insured Person)
regarding the subject of the Insurance Contract, at any time of its validity;
4.4.2. In case of increase in the degree of insurance risk, propose to the
Policy Holder to amend the terms and conditions of the Insurance Contract
(before the date of entry into legal force of the Insurance Contract),
including the payment of additional insurance premium, or terminate it in
accordance with the terms and conditions of the Insurance Contract;
4.4.3. Initiate amendments to the terms and condition of the Insurance
Contract or early termination of the Insurance Contract;

4.4.4. Send inquiries to law enforcement, other competent authorities and
any companies and organizations that have information about the
insurance event, for the purposes to obtain relevant documents and
information confirming the fact, circumstances and reasons for the
occurrence of the insurance event and the amount of damage caused;
4.4.5. Find out the reasons and circumstances of the occurrence of an
insurance event independently, demand from the Policy Holder (Insured
Person) documents and information necessary to establish the fact,
reasons and circumstances of the occurrence of an insurance event or the
amount of damage caused, including information that is a commercial
secret and independently determine the amount of damage caused to life,
health, performance, in case of insurance event, including by involving the
Insurer of the appraisal activities subjects;

4.4.6. Refuse to make insurance payment (payment of insurance
indemnity) or postpone the decision to make insurance payment (payment
of insurance indemnity) or refusal to make payment in cases provided for
by the Offer;

4.4.7. To conduct an independent medical examination of the health status
of the Insured Person;




4.4.8. Buvmaratm noBepHEeHHA BWNAAYEHOi Cymu CTPaxoBOi BMMNAATU
(BNnNaTM CTpPaxoBOro BiAWKOAYBAHHA) MPU BUHUKHEHHI BigNOBIAHMX
obcTaBuH, nepenbavyeHnUx UYMHHWMM 3aKOHOZABCTBOM YKpaiHW, LMMK
YMoBaM#u cTpaxyBaHHsA, Wo no3basnsatoTb CTpaxyBanbHUKa (3acTpaxoBaHy
ocoby) npaBa Ha OTPUMaAHHA CTPAXOBOi BWMAATM (BMMNIATU CTPAXOBOrO
BigLWIKOAYBaHHSA).

4.4.9. IHWi npaBa, Wwo nepeabayeHi umm [JOroBOpom CTpaxyBaHHs.

4.5. CTpaxoBUK 3060B’A3aHWUIA:

4.5.1. O3Hariomutn CrpaxyBanbHMKa 3 ymoBamu Ta [lpaBunamu
CTpaxyBaHHA;
4.5.2. MpoTarom 2 (£BoOx) poboumx AHiB, AK TiZIbKM CTaHe BiAOMO Mpo

HACTAaHHA CTPaxOBOro BWUMAAKY, BXMUTU 3ax04i8 LOAO 0POPMAEHHA BCiX
HeobXiZHMX LLOKYMEHTIB 417 CBOEYACHOIO 34iMCHEHHA CTPAX0BOi BUNIATU
(BMNNAaTV CTPAXOBOrO BiALWKOAYBaHHSA);

4.5.3. Mpv HacTaHHI CTPaxoBOro BMNAAKY 34iNCHUTM CTPaxoBy BMNAATY
(BMnnaTy cTpaxoBoro BigWKoAyBaHHA) Yy nepeabayeHnin ymoBamum
[orosopy cTpaxyBaHHA CTPOK (B TOoMy uumcni 3abe3neyntn HagaHHA
3acTpaxoBaHilt ocobi mocayr Ha ymoBax, nepegbaveHux [oroBopom Ta
Mporpamoto cTpaxyBaHHsA). CTpaxoBMK HeCe MailHOBY BiANOBIAAbHICTb 3a
HECBOEYACHE 3AiMCHEHHA BMNAATM CTPAXOBOro BifALWKOAYBaHHA B PO3MIpi,
3a3Ha4yeHomy B NyHKTi 9.2. uiei OdepTn.

4.5.4. 3a 3asBoto CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) y pasi
3AiCHEHHA HMM 3axXO0AiB, WO 3MEHLWWAU CTyNiHb CTPaxOBOIO PU3UKY,
nepeyknactv 3 Hum [lorosip cTpaxyBaHHA abo BHeCTU 3MiHM [0 YyMOB
[JoroBopy cTpaxyBaHHsA;

4.5.5. He  posrosowyBatm  Bigomocteit npo  CTpaxyBa/ibHMKa
(3acTpaxoBaHy ocoby) i MOro mMaliHOBMI CTaH, 3@ BMHATKOM BUMNAZAKiB,
nepenbayeHnx YUHHUM 3aKOHOZABCTBOM YKpaiHu.

4.5.6. BUKOHYBaTV NpuitHATI Ha cebe 3060B8’A3aHHA 3ri4HO 3 yMOBaMMu
[oroBopy cTpaxyBaHHsA.

4.6. CtpaxyBanbHUK (3acTpaxoBaHa ocoba) Hece BignoBiganbHICTL 3a
[OCTOBIpHICTb HagaHWx CTPaxoBMKY AOKYMEHTIB Ta iHpopmauii (B pasi
HaJaHHA HefoCTOBIpHOI iHGOopMaLii LLe Morke ByTu NigcTaBoto A8 BigMOBMU
y CTpaxoBiit Bunaati abo BMNAATi CTPAXx0BOro BiALIKOAYBAHHSA).

5. 411 CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOBW) Y PA3l HACTAHHA

CTPAXOBOIO BUNAAKY

5.1.Y pasi HacTaHHA Noaji, Wo moxe byTn BU3HaHA CTPAXOBUM BUMALKOM,
32 BMAAMWM  CTpaxyBaHHA, nepegbavyeHMMM  yMOBaMM  LbOTO
OorosopyCTpaxyBanbHuUK (3acTpaxoBaHa ocoba abo ocoba, wo

npegacrasase i iHTepecu) 30608’A3aHMIN B MOPAAKY Ta B CTPOKM BU3HAYeEHi
uieto OdepToto:

5.1.1. MoBigomnt CtpaxoBuKa (ACMCTaHC) MPO HACTaHHA CTPAXOBOro
BMNAAKY.
5.1.2. B)KMBaTM 3axoAiB LLOAO 3anobiraHHA Ta 3MEHLEHHA Po3Mipy

36UTKiB/ WKOAM, 3aM0AiAHOT BHACNiAOK HAaCTaHHS CTPaX0BOro BUMa/Ky.
5.1.3. Ona OTPUMAHHA CTPaxoBoi BUNAATH (cTpaxosoro
BiglwKoayBaHHA) CTpaxyBasibHUK (3acTpaxoBaHa ocoba) 3060B’A3aHMM
Hagzat CTPaxoBUKY [AOKYMEHTM, WO MiATBEPAXKYOTb GAKT, NPUYMHKU Ta
06CTaBMHM HAaCTaHHA CTPAaXOBOro BMNAAKY Ta PO3Mip 36UTKIB.

5.1.3.1. [oKyMeHTW, HeobXiaHi [ANA 3AiACHEHHA CTPAaxoBOi BMMAATU
(BMnNaTH cTpaxoBoro BiALWKOAYBaHHA), HadatoTbcs CTpaxoBUKY y dopmi
opuriHanis, HoTapianbHO 3aBipeHMX KoM, MPOCTMX KOMil 3a YyMOBM
HagaHHA CTPAxOBUKY MOXK/IMBOCTI 3BipEHHA KOMil LMX AOKYMEHTIB 3 iX
opuriHanamu.

5.1.3.2. CTpaxoBWK MA€E NPaBO BMMAraTi nepekaasy yKpaiHCbKO MOBOO
[OOKYMEHTIB, NOB’A3aHMX 3 MNOJie0 (4OBiJOK, MeAMYHOro BUCHOBKY,
paxyHKiB TowWo) 3a paxyHoK CTpaxyBanbHWKa (3acTpaxoBaHoi ocobwu,
BurosoHabysaya).

5.1.3.3. AKLLO AOKYMEHTU, HEOOXiAHI ANA 34iIMCHEHHA CTPAaX0OBOi BUMAATU
(BMNANaTM cTpaxoBOro BiAWKOAYBaHHS), HaAaHi B HenoBHoMY 06ca3i Ta/abo
B HeHanexHin ¢opmi, abo odopmnieHi 3 NOPYyLEHHAM YUHHUX HOPM
(BiacyTHi HOMep, AaTa, WTaMM, € BUMPABAEHHA TEKCTy TOLLO), CTpaxoBa
BMMNAATa (BMMAATa CTPAaxoOBOrO BiAWKOAYBAHHA) He 3A4IMCHIOETbCA [0
YCYHEHHS (BMNpPaBAEHHA) LUX HELONIKIB.

5.1.4. Mepesatm  npeactaBHUKY  AcuctaHcy  abo  CTpaxoBWKY
HEBMKOPUCTaHI aBia- abo 3ani3HWUYHI KBUTKM B Nepio iX YAHHOCTI, a y pasi
HEMOIMBOCTI Lie 3p06UTH 3a CTaHOM 34,0P0B’A — 3a MepLIoT Haroau

5.2. HagaHHa CrtpaxyBanbHWKy (3acTpaxoBaHit o0cobi) y 3B’A3Ky 3
HaCTaHHAM 3a3HayeHoi nogii iIHCTPYKLUin 3 6oky CTpaxoBMKa abo ioro
NpeacTaBHMKA, a TAKOX BMKMTTA OCTAHHIMM 3axogis i3 3anobiraHHa Ta
3MEHLUEeHHA Po3Mipy 36UTKY (LWKOAM) He € NiACTaBO A/1A BU3HAHHA L€l
noAii CTPaXoBMM BMMALKOM.

4.4.8. Demand to return the paid amount of insurance payment (payment
of insurance indemnity) in case of the relevant circumstances provided for
by the current legislation of Ukraine, this terms and conditions, deprive the
Policy Holder (Insured Person) of the right to receive insurance payment
(payment of insurance indemnity).

4.4.9. Other rights provided for by this Insurance Contract.

4.5. The Insurer is obliged:

4.5.1. Give insights to the terms and conditions of insurance to the Policy
Holder;

4.5.2. Within 2 (two) working days, as soon as it becomes known on
occurrence of the insured event, take measures to complete all the
necessary documents for the timely implementation of the insurance
payment (payment of insurance indemnity);

4.5.3. Upon occurrence of insurance event, make an insurance payment
(payment of insurance indemnity) within the period specified in the terms
and conditions of the Insurance Contract (including ensuring the provision
of services to the Insured Person on the terms and conditions stipulated by
the Contract and the Insurance Program). The Insurer bears property
liability for the untimely payment of insurance indemnity in the amount
specified in clause 9.2 of the Offer.

4.5.4. Upon request of the Policy Holder (Insured Person), in case of taking
measures that have reduced the degree of insurance risk, renegotiate the
Insurance Contract with him/her or amend the terms and conditions of the
Insurance Contract;

4.5.5. Not to disclose information on the Policy Holder (Insured Person) and
his/her property status, except for cases provided for by the current
legislation of Ukraine.

4.5.6. Fulfill the obligations assumed in accordance with the terms and
conditions of the Insurance Contract.

4.6. The Policy Holder (Insured Person) shall be liable for the accuracy of
the documents and information provided to the Insurer (if false
information is provided, this may be the basis for refusal to pay the
insurance or insurance indemnity).

5. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT

5.1. In case of event that can be recognized as the insurance event,
according to the types of insurance provided for by the terms and
conditions of this Contract, the Policy Holder (the Insured Person or a
person representing his/her interests) shall do the following:

5.1.1. For the purpose to receive insurance payment (insurance indemnity),
it is necessary Policy Holder (Insured Person) to provide documents to the
Insurer confirming the fact, reasons and circumstances of the occurrence
of the insurance event and the amount of losses.

5.1.2. Hand over to the Assistance representative or the Insurer unused air
or train tickets during their validity period, and as soon as possible if it is
impossible to do so for health reasons.

5.1.3. For the purpose to receive insurance payment (insurance indemnity),
it is necessary Policy Holder (Insured Person) to provide documents to the
Insurer confirming the fact, reasons and circumstances of the occurrence
of the insurance event and the amount of losses.

5.1.3.1. The documents required for the insurance payment (payment of
insurance indemnity) shall be provided to the Insurer in the form of
originals, notarized copies, simple copies, upon condition that the Insurer
has the opportunity to verify copies of these documents with their
originals.

5.1.3.2. The Insurer has the right to demand translation into Ukrainian of
documents related to the event (certificates, medical reports, bills, etc.) at
the expense of the Policy Holder (Insured Person, Beneficiary).

5.1.3.3. If the documents required for the insurance payment (payment of
insurance indemnity), provided in an incomplete volume and/or in an
inappropriate form, or executed in violation of current regulations (without
number, date, stamp, with text correction, etc.), insurance payment
(payment of insurance indemnity) is carried out until the elimination
(correction) of these deficiencies.

5.1.4. Hand over to the Assistance representative or the Insurer unused air
or train tickets during their validity period, and as soon as possible if it is
impossible to do so for health reasons

5.2. Providing the Insured (Insured Person) with instructions from the
Insurer or his representative in connection with the occurrence of the
specified event, as well as taking the latest measures to prevent and reduce




6.CTPOK NMPUMHATTA PIWEHHA NPO 3AIACHEHHA ABO BIAMOBY Y
30IACHEHHI  CTPAXOBOI  BUMNJATM  (BUMJIATU  CTPAXOBOIO
BIALLUKOAYBAHHA)

6.1. CTpaxosy BUNAaTy (BUNAATy CTPAXOBOTO BiALWKOAYBaHHA) NPU HAaCTaHHI
cTpaxoBoro BuMNaaky CTpaxoBUK 3gilicHioe 3rigHo 3 [loroBopom
CTpaxyBaHHA Ha niacTasi 3aasm CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) i
CTPaxoBOro aKTy, AKUiA cknagae CTpaxoBuK abo ynoBHoBaXKeHa HUM ocoba
y ¢opmi, BM3HaueHili CTpaxoBMKOM, MiCiA MNOBHOMO BCTAaHOBJIEHHA
06CTaBMH, MPUYMH W PO3MIpiB 3anoAiaHoi wKoan (36UTKIB) BHACNiLOK
HACTaHHA CTPAaXx0BOro BUNAAKY.

6.2.Kpim  BMNagKiB  3A4iMCHEHHSs  CTPaxoBOi  BMMAATU  LUJISXOM
nepepaxyBaHHA CTPaxOBMKOM rpOLLIOBMX KOLUTIB Ha NOTOYHMIA BAHKIBCbKMIA
paxyHOK AcucTaHcy, meamMyHoro abo iHWOro 3aknagy, fKWi 3a 3rofoto
CTpaxoBMKa HagaB nocnyrn 3acTpaxoBaHili 0cobi, cTpaxoBa BuMnaTa
3AiMCHIOETLCA TAKUM YNHOM:

6.2.1. [nAa cKknageHHA CTPaxoBOro akTy Ta 3A4iACHEHHA CTPaxoBoOi
BUMNAaTM  (BMNNATM  CTpaxoBoro  BiflwKoAysaHHA)  CTpaxysasbHUK
(3acTpaxoBaHa ocoba) noBuHeH HagatM CTPaxoBUKY [AOKYMEHTH,

nepegbayeHi nyHktamu 13, 18, 25, 31, 37 uiei OdepTy (B 3aneXKHOCTI Big
BU/Y CTPaxyBaHHA Ta CTPAXOBOro BMNAZAKY, WO HAcTaB);

6.2.2. Mpotarom 15 (n’ATHaguAatM) poboumx AHIB 3 MOMEHTY
OflepXKaHHA BCiX HeOobXigHWX [OKYMEHTIB (OCTaHHbOTO 3 HUX, AKLLO
OOKYMEHTU Hagasanuca CTpaxoBMKY YacTMHaMM) ANA MiATBEpPAMKEHHA
baKTy, NPUYNH, 0O6CTAaBMH Ta HACNiAKIB HACTAHHA CTPAXOBOrO BMMNALKY Ta
BM3HaAYeHHA PO3Mipy 36UTKiB, CTpaxoBUK:

6.2.2.1. Npuinmae pilleHHA NPO 34iACHEHHA CTPAax0BOi BUMAATH, CKNA[AE
CTPaxoOBMIM aKT i3 BM3HAYEHHAM pPO3Mipy CTpaxoBoi BWMNIATU (BMNIATU
CTPaxoBOro BiAWKoAyBaHHSA) i npoTarom 15 (n’aTHaauATK) po6oumnx gHiB 3
0aTU CKNAZLeHHA CTPAxXOBOrO aKTy 3A4iMCHIOE CTpaxoBy BMMAaTy (BMNaaTy
CTPaxoBOro BiALIKOAYBaHHSA) abo

6.2.2.2. Mpuiimae obrpyHTOBaHe pilleHHA NPO BiAMOBY Yy 3AiNCHEHHI
CTPaxoBOi BUNIATU (BUNNATM CTPAXOBOrO BifLIKOAYBaHHSA).

6.2.3. CTpaxoBMK Ma€e NpaBO BiACTPOUUTM MPUMAHATTA PillEHHA NpOo
3/iiCHEHHA CTPaX0BOi BUMAATK (BMMNIATU CTPAXOBOTO BiAWKOAyBaHHA) abo
npo BiAMOBY Yy 3AiliCHEHHi CTpaxoBOi BWMAATK (BMMNAATU CTPAxoOBOro
BiAWKOAYBAHHSA):

6.2.3.1. Y pasi HaaBHOCTI OBFPYHTOBAHMX CYMHIBIB Y NPaBOMipHOCTI BUMOT
CTpaxyBasibHMKa (3acTpaxoBaHOi 0c0bM) Ha oAepKaHHA CTPaxoBOl BUMAATH
(B TOMy umcni BHacnifoOK BUHUKHEHHs y CTpaxoBWKa CYMHIBiB CTOCOBHO
[OCTOBIpHOCTI  HafaHux CTpaxyBa/ibHWKOM (3acTpaxoBaHoO 0coboto)
BiOMOCTel Ta AOKYMeHTiB, abo AKLIO Ha MiACTaBi HaAaHUX OOKYMEHTIB
HEMO/MBO BCTAaHOBUTU 06CTAaBUHM, MPUYMHM CTPAXOBOro BUMAAKyY Ta/abo
po3mip 3aBAaHWX 36UTKIB (34ilicHeHUX BUTPAT). Y UbOMY BMUMNAAKY
Bi,CTPOUYEHHA NPOAOBKYETbCA A0 OAEPKaHHA HeobXiAHWX [0AATKOBMX
OOKYMeHTIB abo [0KasiB. [PaHWYHUIA CTPOK BiACTPOYEHHA 3A4iMCHEHHS
CTPaxoBOi BUMIATU B TaKOMY pasi — He binblue HixK 6 (wicTb) micayis 3 gatm
HacTaHHA BMNAAKy. fAKWO [0 3aBeplweHHA BKasaHoOro nepiogy
BIZICTPOYEHHA 3a3HauYeHi [JOKYMeHTW/ooKasu He 6yayTb HagaHi abo
CBiAYMTMMYTb MNPO HaABHICTbL MiACTaB  Aaa  BiAMOBM Yy  CTPAxoBil

BMMNAaTi/BMNAATI  CTpaxoBOro BiAwKoAyBaHHA, CTPaxoBWMK MNpuitMae
pilleHHA Npo BiAMOBY Yy BMNAATI;
6.2.3.2. AKWO NOpyWeHO KpUMiHA/IbHE MNPOBAZMKEHHA  MPOTU

CTpaxyBasnbHMKa (3acTpaxoBaHoi 0cobu) i BegeTbcA pPO3CAiAyBaHHSA
06CTaByWH, WO NPU3BENN A0 HACTAHHA CTPAXOBOro BMNAAKY, BiACTPOYEHHSA
BigOYBAETbCA A0 3aKiHYEHHA PO3CANifyBaHHA Ta yXBa/ieHHA BiAMNOBIAHOMO
pileHHA y Uil cnpasi.

6.2.4. PiweHHs npo BigmoBy y BUNaTi, abo NPo NPOLOBKEHHA TEPMIHY
NPUAHATTA pileHHA, CTPaxoBWK NMCbMOBO MoBigomMase CTpaxyBanbHUKY
(3acTpaxoBaHilt 0cobi), 3 O6FPYHTYBAHHAM MNPUYMH TAKOTO PilIeHHA
npotarom 10 (aecatn) po6ounx AHIB 3 AHA MOr0 NPUNHATTA.

6.3. [laTol0 CTPaxoBOi BWUM/IATU BBAXKAETbCA AaTa CMMUCAHHA KOWTIB 3
NOTOYHOrO BaHKIBCbKOTO paxyHKy CTpaxoBuKa..

6.4. Bunnata CTPaxoBOro BiALIKOAYBAaHHA BM3HAYAETbCA B HaLiOHANbHIN
BaftoTi (rpUBHI) MO BaNOTHOMY KypCcy Ha [aTy HacTaHHA CTPaXxoBOro
BUMAAKY.

6.5. PiweHHs CTpaxoBMKa Npo BigMoOBY B 3A4iMCHEHHI CTPaxoBoi BMMAATH
(BMnnaTM  CcTpaxoBOro BiAWKOAYBaHHA) MoOXKe OyTM OCKapeHe vy
BM3HAYEHOMY YMHHUM 3aKOHOABCTBOM MOPAAKY.

7.NPUYUHU BIAMOBW Y 3AINCHEHHI CTPAXOBOI BUMJIATU (BUMNNIATU
CTPAXOBOro BIAWKOAYBAHHSA). 3ATAJIbHI  BUK/TIOYEHHA 13
CTPAXOBUX BUMAAKIB

the amount of damage (damage) is not grounds for recognizing this event
as an insured event.

6. TIME FOR DECISION MAKING ON IMPLEMENTATION OR REFUSAL TO
MAKE INSURANCE PAYMENT (PAYMENT OF INSURANCE INDEMNITY)
6.1. The insurance payment (payment of insurance indemnity) upon the
occurrence of an insurance event shall be made by the Insurer in
accordance with the Insurance Contract on the basis of an application by
the Policy Holder (Insured Person) and the claim report drawn up by the
Insurer or a person authorized by him/her in the form determined by the
Insurer, after complete establishment of circumstances, reasons and the
amount of damage (loss) caused due to the occurrence of the insurance
event.

6.2. Except for cases of insurance payment by the Insurer by transferring
funds to the bank account of the Assistance, medical or other institution,
provided services to the Policy Holder upon the consent of the Insurer, the
insurance payment shall be made in the following way:

6.2.1. To draw up the claim report and make an insurance payment
(payment of insurance indemnity), the Policy Holder (Insured Person) shall
provide the documents to the Insurer specified in clauses 13, 18, 25, 31, 37
of the Offer (depending on the type of insurance and the insurance event
that occurred);

6.2.2. Within 15 (fifteen) business days from the date of receipt of all
necessary documents (the latest of them, if documents were provided to
the Insurer in parts) to confirm the fact, reasons, circumstances and
consequences of the occurrence of insurance event and determine the
amount of losses, the Insurer shall:

6.2.2.1. Make a decision on the implementation of the insurance payment,
draw up the claim report defining the amount of insurance payment
(payment of insurance indemnity) and make an insurance payment
(payment of insurance indemnity) within 15 (fifteen) working days from
the date of drawing up the claim report or

6.2.2.2. Make a reasoned decision to refuse to make insurance payments
(payment of insurance indemnity).

6.2.3. The insurer has the right to postpone the decision to make an
insurance payment (payment of insurance indemnity) or to refuse to make
an insurance payment (payment of insurance indemnity):

6.2.3.1. If there are reasonable doubts on legitimacy of claims of the Policy
Holder (Insured Person) to receive insurance payment (including as a result
of the Insurer's doubts on accuracy of information and documents provided
by the Policy Holder (Insured Person), or if it is impossible to establish the
circumstances, reasons for the insurance event and/or the amount of
damage caused (expenses incurred). In this case, the postponement
continues until the required additional documents or evidence are
obtained. Deadline for postponement of the insurance payment in this case
shall be no more than 6 (six) months from the date of the event occurrence.
If, before the end of the specified postponement period, the specified
documents/evidence are not provided or indicate that there are grounds
for refusing insurance payment/payment of insurance indemnity, the
Insurer shale decide to refuse payment;

6.2.3.2. If criminal proceedings have been initiated against the Policy
Holder (Insured Person) and an investigation of the circumstances leading
to the occurrence of the insurance event is underway, the postponement
occurs until the end of the investigation and the adoption of appropriate
decision in this case.

6.2.4. The Insurer informs the Policy Holder (Insured Person) in writing of
the decision to refuse to pay, or to extend the term for decision making,
with justification of the reasons for such a decision within 10 (ten) working
days from the date of its adoption.

6.3. The date of insurance payment is the date of debiting funds from the
bank account of the Insurer.

6.4. Payment of insurance indemnity is determined in national currency
(UAH) at the exchange rate as of the date of the insurance event.

6.5. Decision of the Insurer to refuse to make insurance payment (payment
of insurance indemnity) may be appealed in the manner stipulated by law.

7. REASONS FOR REFUSAL IN INSURANCE PAYMENT (PAYMENT OF
INSURANCE INDEMNITY). GENERAL EXCLUSION FROM INSURANCE
EVENTS




7.1.NigcraBamu gna BigmoBu CTpaxoBUKa Yy 3pAilicHeHi cTpaxoBoi
BUNAATU (BUNNATU CTPAXOBOrO BifLWKOAYBAHHSA) €:

7.1.1. HaBmucHi  gii  CTpaxyBanbHMKa abo 3acTpaxoBaHoi ocobwu,
CNPAMOBAHI Ha HaCTaHHA CTPaxOBOro BMMNAAKy. 3a3HayeHa Hopma He
NOLWMPIOETLCA Ha Aii, NOB’A3aHI 3 BUKOHAHHAM HUMW TPOMALAHCHKOIO YK
cny>k6oBoro 0608’A3Ky, y CTaHi HeobxigHOT 060poHM (6e3 nepesuLLeHHSA Ti
meK) abo 3axucTy maiHa, XKUTTA, 340pOB’A, YecTi, rigHoCTi Ta Ainosoi
penyTauii. KBanidikayia aii 3a3HayeHMxX oOcib BCTAaHOB/OETHCA 3TiAHO 3
YNHHMM 3aKOHOAABCTBOM YKpaiHu;

7.1.2. BUYMHEHHSA CTpaxyBa/sibHUKOM-(i3UYHOIO ocoboto abo
3acTpaxoBaHO 0COHOK YMMUCHOrO 3/104MHY, WO MPWU3BIB 40 HACTaHHA
CTPaxoBOro BUMAAKY;

7.1.3. MopaHHa CTpaxyBanbHMKOM abo 3acTpaxoBaHot 0coboto
CBiLlOMO HenpaBAMBMX BigomocTel Npo npeamet [JoroBopy CTpaxyBaHHA
abo nNpo ¢aKT HacTaHHA CTPaxOBOro BMMAAKY, B TOMY YMC/i MPUXOBYBAHHSA
TaKuX BiLoMoCTeW;

7.1.4. HecBoeyacHe NnoBiAOM/IEHHA CTpaxyBanbHUKOM abo
3acTpaxoBaHoo 0co60t0 NPO HaCTaHHA CTPAX0BOro BMNaAKy 6e3 NoBaXKHUX
Ha ue npuunH abo cTBopeHHs CTpaxoBMKOBI/ACUCTaHCy nepewKkog, Y
BM3HayeHHi 06CTaBMH, XapaKTepy Ta po3mipy 36MTKiB;

7.1.5. BiACyTHICTb HaNeXHUX OOKYMEHTIB, WO NiATBEPAKYIOTb GaKT,
NPUYMHK 11 06CTaBUHM HACTAHHA CTPAXOBOrO BUMALKY, Ha AKi NOCMNAETLCA
CTtpaxyBanbHUK abo 3acTpaxoBaHa 0coba;

7.1.6. HacTaHHs noAii, Lo € BUKAOYEHHAMM 3i CTPAXOBUX BMNAAKIB abo
0BMEKeHHAMM CTpaxyBaHHA, BM3HAYEHWX B LMX YMOBAX CTpaxyBaHHA
(3anexHo Big, BUAY CTpaxyBaHHA Ta CTPAXOBOro BUMAAKY, LLO HacTaB);
7.1.7. HeBrMKOHaHHA abo HeHamKeHe BWKOHAHHA CTpaxyBasibHUKOM
(3acTpaxoBaHoto ocoboto) 30608’A3aHb BM3HauYeHMx Lieito OdepToto Ta
YMHHMM 3aKOHO/ABCTBOM;

7.1.8. OTpumaHHA  CTpaxyBa/sbHMKOM  (3acTpaxoBaHow  0c060t0)
NOBHOrO BiALWKOAYBaHHA 36MTKIB BiA 0CO6M, BUHHOI Y iX 3aMo4ifHHI. AKLLO
36UTOK BIALWKOAOBAHO YACTKOBO, BWMJATa CTPAXOBOrO BiALIKOAYBAHHA
34IMCHIOETBCA 3 YpPaxyBaHHAM CYMW, OTPMMaHOI fAK KOMMeHcalis
3anoAiaHoro 36uTKy.

7.1.9. HeBignoBigHicTb noaji, AKa Mae 03HaKM CTPaxOBOrO BUMAAKY,
rpyni pu3uKy/BikoBoi KaTeropii/micuto aji JloroBopy BKazaHMMM B YacTuHi
1 (CtpaxoBomy Monici).

7.1.10. IHwWi BMNagKu, nepenbaveHi umm [loroBopom Ta 3aKOHOM.

7.2. CTpPaxoBUK He Hece BifnoBiAaNbHOCTI (CTpaxoBUMM BUMAZKaMU He
BU3HAIOTbCA) Ta CTPaxoBi BUMNAATM 3a [lOroBOPOM He 3AiMCHIOIOTbLCA,
AKLL0 BUNAAKW CTa/INCA B pe3y/bTari:

7.2.1. npaAmoro abo HeNpPAMOro BMN/MBY iOHI3yOYOr0 BUNPOMIHIOBAHHA
(4ii pagjauii), agepHoro BMbyxy, pafioakTMBHOIo 3abpyaAHeHH:A 6yab-AKOro
NOXOAKEHHS;

7.2.2. camorybctBa 3acTpaxoBaHoi ocobu, cnpobu camorybcrsa, abo
HaBMWUCHOrO  3aMofifHHA  3acTpaxoBaHO 0cobot cobi  TinecHmx
YWKOAMKEHb;

7.2.3. BXXMBAHHSA aNKOrot0, HAPKOTUKIB aBO TOKCUUYHUX peyoBuH ( Npu

LbOMY CTaH a/IKOTO/IbHOTO CM'AHIHHA BM3HAYAETbCA Ha OCHOBI HOPM
BXXWMBaHHSA CNUPTHUX HAMNoiB, YNHHUX B KpaiHi NnepebyBaHHs);

7.2.4. yyacTi 3acTpaxoBaHoi ocobu y napi, npasBonopyweHHax abo
6iikax (Kpim BWMMaAKiB CamMo3axmMCTy), MOBCTAHHAX, OyHTax, BilHaX,
HapOAHWX 3aBOPYLLEHHSAX, AKLWO 3acTpaxoBaHa ocoba byna crniBy4acHUKOM
O, WO 3rigHO 3 YMHHMM 3aKOHOZABCTBOM KpaiHW nepebyBaHHA
KBaNiiKyOTbCA AK 3N104MH NPOTU TPOMAZCHKOTO NOPAAKY Ta MOPA/IbHOCTI,
a TaKoXK cny»Kbu 3acTpaxoBaHOi 0cObU B 36POMHMX CMAAX Ta BiMCbKOBUX
dopmyBaHHAX abo CTPYKTypax, y4acTio B 6OMOBUX AisX, cneuonepawiax;
7.2.5. 3aHATTA  3acTpaxoBaHot ocoboto nig 4Yac nepebyBaHHA 3a
KOPAOHOM  OyAb-AKMM  BMAAMM  CMOPTY Ha amaTopcbkomy abo
npodecimHoMy piBHi, Kpim BMNaAKiB, Koiu Le nepenbadyeHo ymoBamu
[Jorosopy, 3a HasBHOCTI y [lorosopi creuianbHoi BigmiTkM (B YacTuHi 1
3a3HayeHa BignosigHa rpyna pM3unKy 3acTpaxoBaHoi 0ocobu, Wwo Bignosigae
BUAY CNOPTY, AKMM BOHA 3alMMaETbCA);

7.2.6. 3aiiicHeHHa  CTpaxyBasbHWKOM  (3acTpaxoBaHoio  ocoboto)
NPOTUMPABHUX AiM, LLO 3HAXOAATLCA Y NPAMOMY MPUYUHHO-HACNILKOBOMY
38’A3KY 3i CTPAaxXxOBMM BMMNALKOM (3 HacTaHHAM po3nagy 340pos’s) Ta/abo
iHWKX nopain (cTpaxoBux pu3ukis), nepeabadyeHnx uum [oroBopom
CTpaxyBaHHA. MpoTunpaBHi Aii MoXKyTb 6yTM KBanidiKoBaHi SK Taki 3rigHo 3
3aKOHOZ,ABCTBOM, YUHHMM K Y KpaiHi TMMYAcoBOro nepebyBaHHSA, TakK i B
KpaiHi NOCTIMHOro NPOXKMBaHHA 3acTpaxoBaHOi 0cobu;

7.2.7. HapaKeHHa 3acTpaxoBaHoi o0cobu Ha cBigomy Hebesneky,
HEeBUMNPABAAHMI PU3KMK (32 BUHATKOM PATYBAHHA XKUTTA NIOAUHM);

7.1. Grounds for the Insurer's refusal to make insurance payment
(payment of insurance indemnity) are:

7.1.1. Deliberate actions of the Policy Holder or the Insured Person aimed
at the occurrence of insurance event. This provision does not apply to
actions related to the performance of their civil or official duty, in a state of
necessary defense (without exceeding its boundaries) or protection of
property, life, health, honor, dignity and business reputation. Qualification
of actions of these persons shall be established in accordance with current
legislation of Ukraine;

7.1.2. Committing by the Policy Holder — physical person or by the Insured
Person of a deliberate crime that led to the occurrence of the insurance
event;

7.1.3. Submission by the Policy Holder or the Insured Person of knowingly
false information on the subject of the Insurance Contract or the fact of
occurrence of the insurance event, including concealment of such
information;

7.1.4. Untimely notification by the Policy Holder or the Insured Person on
occurrence of the insurance event without good reason or creating
obstacles to the Insurer/Assistance in determining the circumstances,
nature and amount of losses;

7.1.5. Lack of proper documents confirming the fact, reasons and
circumstances of the occurrence of the insurance event, which the Policy
Holder or the Insured Person refers to;

7.1.6. Occurrences of events that are exclusions from insurance events or
insurance restrictions defined in the insurance terms and conditions
(depending on the type of insurance and the insurance event that
occurred);

7.1.7. Failure or improper fulfillment by the Policy Holder (Insured Person)
to comply with the Offer and applicable law;

7.1.8. Receipt by the Policy Holder (Insured Person) of full compensation
for losses from the person guilty of causing them. If the damage is partially
compensated, the insurance indemnity shall be paid taking into account the
amount received as compensation for the damage caused.

7.1.9. Inconsistency of event with signs of the insurance event, the risk
group/age category/place of validity of the Contract specified in part 1
(Insurance Policy).

7.1.10. Other cases provided for by this Contract and the law.

7.2. The Insurer shall not be liable (insurance events are not recognized)
and insurance payments under the Contract are not made if events
occurred as a result of:

7.2.1. direct or indirect effects of ionizing radiation (radiation), nuclear
explosion, radioactive contamination of any origin;

7.2.2. suicide of the Insured Person, attempted to suicide or intentional
infliction of bodily harm by the Insured Person;

7.2.3. use of alcohol, drugs or toxic substances (herewith, the state of
alcoholic intoxication shall be determined on the basis of the norms for
consumption of alcoholic beverages in force in the host country);

7.2.4. participation of the Insured Person jointly, in offenses or fights
(except in cases of self-defense), uprisings, riots, wars, civil unrest, if the
Insured Person is an accomplice of actions, according to current legislation
of the host country, is qualified as a crime against public order and morality,
as well as the services of the Insured Person in armed forces and military
formations or structures, participation in hostilities, special operations;
7.2.5. the Insured Person is engaged in any kind of sports at an amateur or
professional level during his/her stay abroad, except for cases when it is
provided for by the terms and conditions of the Contract, if there is a special
mark in the Contract (Part 1 indicates the relevant risk group of the Insured
Person corresponding to the sport which he/she is engaged in)

7.2.6. unlawful actions by the Policy Holder (Insured Person) that are in
direct causal relationship with the insurance event (with the health
disorder onset) and/or other events (insurance risks) provided for by this
Insurance Contract. Unlawful actions can be qualified both in accordance
with the legislation in force both in the country of temporary residence and
in the country of permanent residence of the Insured Person;

7.2.7. targeting the Insured Person to a conscious danger, unjustified risk
(except for saving a person's life)




7.2.8. BMKOHaHHA 3acTpaxoBaHo 0coboto byab-aKoi disnyHoi poboTn
3a HaliMom, KpiMm BUMAAKiB, Koau Le nepepbayeHo ymosamu [orosopy (8
Takomy pasi B YactuHi 1 [JoroBopy 3a3HayeHa BignNoBiAHA rpyna pusnKy
3acTpaxoBaHoi ocobu);

7.2.9. KepyBaHHA 3acTpaxoBaHOK 0co60t 6yab-AKMM TPAHCMOPTHUM
3acobom: 6e3 HaaBHOCTI Npu cobi NOCBigYEeHHA BOAIA Ha NPaBO KepyBaHHSA
TPaAHCMOPTHUM 3acob0M BifNOBIAHOT KaTeropii, AKe BUSHAETHCA AINCHUM Y
KpaiHi nepebyBaHHA; y CTaHi a/IKOro/NIbHOTro, HAPKOTUYHOTO 360 TOKCUYHOTO
CM'AHIHHA, @ TAKOX Y 3B’A3KYy 3 nepefayero KepyBaHHsA iHWIA ocobi, aka
3Haxo4MMacb Yy CTaHi anKOroNbHOTO, HAPKOTUMYHOrO abo TOKCUMYHOTO
cn’aHiHHA, abo 0cobi, AKa He mana NoceigYeHHA BoAiN;

7.2.10. camonikyBaHHA, HagaHHA NOCNYT MeAUYHMMM 3aKNaaMMU, WO He
MaloTb BiZNOBIAHOI NiLeH3ii, abo 0cobolto, AKa He Ma€e NpaBa Ha 34iCHEHHSA
MeAVYHOI AiANbHOCTI;

7.2.11. nopyweHHA 3acTpaxoBaHOK 0CO6OK NPaBW/ TEXHIKM Be3neku,
NpaBua NOXKEXKHOT 6e3nekmn, NpaBua LOPONKHLOTO PyXY;

7.2.12. cBigomuMm nepebyBaHHAM 3acTpaxoBaHOi ocobu B micuax,
3a3ganerigb BiAOMMX AK TaKi, WO Hebe3neyHi AN KUTTA Ta 340pOB’A
NoamHn (Micua nposeaeHHA BUBYXOBUX, ByAiBeNbHO-MOHTaXKHUX POBIT,
BilICbKOBI MONIrOHW, CTPINLOMWA TOWO), AKWO Le He Mnos’A3aHo 3
BUPOBHMYOI HEOBXiAHICTIO abo cnpoboto BPATYBaHHSA NIOACHKOTO XUTTS;
7.2.13. nonboTiB Ha OyAb-AKMX AiTanbHUX anapaTax, 3a BUHATKOM
BMNAZKiB, Ko/iu 3acTpaxoBaHa ocoba neTuTb y AKOCTI Macaxupa y
LUMBINBHOMY NiTaKy, BAACHWK AKOFO MA€E JLEH3il0 Ha MacaXKMPCbKi
nepeBe3eHHs Ta Koau Le nepenbayeHo ymosamu [loroBopy (B Takomy pasi
B YactuHi 1 [loroBopy 3a3HayeHa BiAnoBigHa rpyna pM3nKy 3acTpaxoBaHoi
ocobu);

7.2.14. pji COHAYHOrO MNPOMIHHSA, WO NPU3BEJO A0 COHAYHOrO OmniKy abo
TENOBOrO yAapy, KPiM BUHUKHEHHSA TrOCTPOi Hebe3neku Ansa Kutra
3acTpaxoBaHoi 0cobu, WO Masfio Hac/AiAKOM NiKyBaHHA il B CTaLiOHapHUX
yMoBax;

7.2.15. BHacnigok Aaii dopc-marKopHux obcTaBMH —  0OCTaBWH
HenepebopHOi CUAK (CTUXIMHUX NX, TEXHOTEHHWUX aBapil, NOMKEeXK TOLLO),
BiCbKOBUX Ail, 0bMeskeHb Ta/abo 3aBOPOHHUX UM OBMENKYBa/bHUX
po3nopAagKeHb abo iHWKX Al AepsKaBHUX OpraHiB, BilicbkoBoi Bnaaun abo
X nocagoBux ocib, Al ocib B NONITUYHUX aBO TEPOPUCTUYHMX LiNAX, Npu
LbOMY HEe Ma€ 3HAaYeHHs, UM byna WKoAa 3anojiaHa B pe3ynbTaTi Lux Ak
HaBMWUCHO, abo BMMagKoBO. Y pasi HacTaHHA Gopc-MarKopHUX OBCTaBUH
TEPMiH BUKOHaHHA 30608'A3aHb 3a [JOroBOPOM BBAYKAETbCA NepeHeceHUM
00 [aTV 3aKiHYeHHA Aji umx obcTaBuH. Mpu HacTaHHI GOpPC-MaXKOPHUX
0OCTaBMH BHACNIQOK TEPOPUCTUYHMX A, y pasi, Konu ue 6yno
nepegbayeHo ocobamsMmmn  ymosamu [orosopy i Oyno crnnayeHo
[0AATKOBUI CTPaxoBui nnaTisk — 30608’A3aHHA CTopiH 3a [loroBopom
BMKOHYIOTbCA Ha 3BMYAHMX YMOBaXx, nepeabayeHunx [jorosopom, abo, npu
HEMOXXIMBOCTI 0gHi€t0 i3 CTOPiH BUKOHATW CBOi 3060B’A3aHHA HAa yMOBax Ta
Yy TepMiHu, nepenbayeHi [JoroBopom, BM3HaAYalOTbCA iHAMBIAYaNbHO i 3a
3rogoto CTopiH BUKNaaatoTbes y JoaaTkosil yroai o Jorosopy.

7.2.16. CTpaxOBWMK He BiALWKOAOBYE MOPanbHy LWKOAY Ta ynyLeHy
Buroay.

7.3.3a uum [oroBopom 3acTpaxoBaHMMM ocobamu He MOXKYTb byTu
ocobu:

7.3.1. BW3HaHi Y BCTAHOB/JIEHOMY 3aKOHOM MOPAAKY HeAie34aTHUMK Y
obMeKeHo giesgatHnmu;

7.3.2. AKi CTPaXKAAlOTb TaKMMM 3aXBOPIOBAHHAMM: MyX/IMHA TOJIOBHOTO
MO3KY; NYX/IMHN CMUHHOTO MO3KY Ta XpebeTHOro cToBna; nopaska HepBoBOi
CUCTEMW MpPU  3/10AKICHUX HOBOYTBOPEHHAX; CMEpPTb MO3Ky; TpaBma
XpebeTHoro cToBna Ta CMMHHOTO MO3KY; rOCTpe MOpPYLUEeHHA MO3KOBOTO
KpoBoobiry (iHcynbT), eHuedaniT rocTpuin HeKPOTUYHMIA; xBopi Ha CHIA,
AZIKOr0J1i3M, HAPKOMAHIt0, TOKCMKOMaHIt0; MCUXiYHO XBOPI;

7.3.3. AKi Ha faTy yKnageHHA [loroBopy manum cTaTyc iHBaniga | rpynu, a
iHBanign Il rpynn — AKWO TaKi NoAOpOXKylOTb 6€3 CynpoBOAXKYHOYOI iX
ocobu, Kpim BUNagKiB nepeabdaveHmx umm lorosopom.

8.YMOBW MPUMUHEHHA Al AOrOBOPY CTPAXYBAHHA. MOPAOOK
BHECEHHA 3MIH 0 AOFOBOPY

8.1. flia [loroBopy NpUNUHAETLCA (B TOMY YMCAi LOCTPOKOBO) Ta BTpayae
YMHHICTb 3a 3rogoto CTpaxoBuKa i CrpaxyBasbHMKA Ha ymoBax Ta Yy
nopaaky, nepepbaveHomy cratreto 28 3akoHy Ykpaiiu  «[po
CTpaxyBaHHA», @ TAKOXK B iHLLIMX BUNAAKaX, NepeabayeHnx umm [lorosopom
Ta YAHHMM 3aKOHO4ABCTBOM YKpaiHU.

Mpw foOCTPOKOBOMY NpUNUHEHHI [loroBopy HOPMaTUB BUTPAT Ha BEAEHHA
cnpasu cTaHOBUTb 40%.

7.2.8. performance by the Insured person of any physical work being
employed, except for cases when it is provided for by the terms and
conditions of the Contract (in this case, the relevant risk group of the
Insured Person is indicated in Part 1 of the Contract);

7.2.9. driving any vehicle by the Insured Person: without having a driver
license with for the right to drive a vehicle of the corresponding category,
which is recognized as valid in the host country; in a state of alcoholic, drug
or toxic intoxication, as well as in connection with the transfer of control to
another person in a state of alcoholic, drug or toxic intoxication or a person
who doesn't have a driver's license;

7.2.10. self-medication, provision of services by medical establishments
that do not have an appropriate license or by a person who does not have
the right to carry out medical activities;

7.2.11. violation by the Insured Person of safety rules, fire safety
rules, road traffic rules;

7.2.12. deliberate stay of the Insured Person in places known in advance
as dangerous to human life and health (places of explosives, construction
and installation works, military ranges, shooting ranges, etc.), if this is not
related to production needs or an attempt to save human’s life;

7.2.13. flights on any aircraft, except for cases when the Insured
Person is flying as a passenger in a civil aircraft, the owner of which has a
license for passenger transportation and when it is provided for by the
terms and conditions of the Contract (in this case, the relevant risk group
of the Insured Person is indicated in Part 1 of the Contract)

7.2.14. exposure to sunlight, which led to sunburn or heatstroke, except for
emergence of an acute danger to the life of the Insured Person as a result
of its inpatient treatment;

7.2.15. as a result of force majeure — force majeure circumstances (natural
disasters, man-made accidents, fires, etc.), hostilities, restrictions and/or
prohibitive or restrictive orders or other actions of state bodies, military
authorities or their officials, actions of persons for political or terrorist
purposes, herewith, it does not matter whether the harm was caused as a
result of these actions intentionally or accidentally. In case of force
majeure, the term for fulfilling obligations under the Contract shall be
considered postponed until the date of expiry of these circumstances. In
case of force majeure as a result of terrorist actions, in case when this was
provided for by the special conditions of the Contract and an additional
insurance premium was paid, the obligations of the Parties under the
Contract are fulfilled under usual terms and conditions provided for in the
Contract, or, if one of the parties is unable to fulfill its obligations under the
terms and conditions stipulated by the Contract, shall be determined
individually and by agreement between the parties are set out in the
Additional Agreement to the Contract.

7.2.16. The Insurer shall not compensate for moral damage and lost profits.

7.3. Under this Contract, the following persons cannot be the Insured
Persons:

7.3.1. recognized as legally incapable or partially incapable;

7.3.2. suffering from the following diseases: brain tumor; spinal cord and
spinal column tumors; damage to the nervous system in malignant
neoplasms; brain death; trauma of the spinal column and spinal cord; acute
cerebrovascular accident (stroke); acute necrotic encephalitis; patients
with AIDS, alcoholism, drug addiction, substance abuse; mentally ill;

7.3.3. who, on the date of the Contract, had the status of disabled person
group |, and disabled persons group Il — if such persons travel without an
accompanying person, except for cases provided for in the Contract.

8. TERMS AND CONDITIONS OF THE INSURANCE CONTRACT
TERMINATION. CONTRACT AMENDMENT PROCEDURE

8.1. The Contrast shall be terminated (including early) and becomes invalid
upon agreement between the Insurer and the Policy Holder under the
terms and conditions and in the manner stipulated by Article 28 of the Law
of Ukraine “On Insurance”, as well as in other cases provided for by this
Contract and current legislation of Ukraine.

In case of early termination of the Contract, the standard cost of leading
the case amounts to 40%.




8.2. [loroBip BBaXKA€ETbCA HEAIMCHMM Yy BUNagKax, nepesbayeHmnx cratreto
29 3aKkoHy YKpaiHu «[lpo cTpaxyBaHHA», a TaKOX B iHLWMWX BWUMNaAKaXx,
nepesbayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHU.

8.3. [po Hamip JOCTPOKOBO NPUNUHUTHK Aito [loroBopy CTpaxyBaHHA 6yab-
Aka CTopoHa nucbmoBOo abo B  eNEeKTPOHHIM  ¢dopmi 3060B’A3aHa
NoOBILOMUTU iHLLY He Ni3HiLle HiX:

8.3.1. Y pasi yKknageHHAa [loroBopy CTpaxyBaHHA 3a BapiaHTOM
,baratopasosi nogoposi” — 3a 2 (aBa) pobounx AHI 40 AaTM MoYaTKy
3ann1aHOBaHOI Yeprosoi MOAOPOXKI 3a MeXi YKpaiHK, ane He NisHile HiX 3a
15 (n’ATHAaAUATb) KaNeHAAPHUX AHIB A0 AAaTU NPUMNMHEHHA CTPOKY Aii
[orosopy cTpaxyBaHHA Ta/abo CTpOKy nepebyBaHHA 3a KOPAOHOM,
BM3HayeHoro YactuHoto 1 [lorosopy.

8.3.2. Y pasi yKknagaHHA [loroBopy CTpaxyBaHHA 3a BapiaHTOM
,OaHopasosa nogopox”— 3a 1 (oAnH) pobounii geHb J0 AaTU MoYaTKy
noAopOXKi, 3a3HaveHoi B YacTuHi 1 [loroBopy CTpaxyBaHHA.

8.4.3miHM Ta [ONOBHEHHA A0 yMoB LUboro [loroBopy cTpaxyBaHHA
BHOCATbLCA 3@ B3aEMHO0 3rogoto CTopiH Ha niacTasi 3aaBu ogHiei i3 CTopiH
WAAXOM NPUNWHEHHA Ai04YOro Ta YKJAaZleHHs HOBOro  A0rosopy
CTpaxyBaHHsA, npotarom 5 (n’ATn) poboumx AHIB 3 MOMEHTY OTPUMAHHA
3as8M iHWo CTOpoHO. BCi 3MiHM/A0MN0OBHEHHA A0 [lOroBopy 3a 3rofot
CTopiH BHOCATbCA BMKAOYHO B YMOBM BM3Ha4veHi B CTpaxoBomy [lonici Ta
0dopMAOITLCA Y MMCbMOBI @60 eNEKTPOHHIN dopmi.

8.5. AKwo byap-aka i3 CTopiH He 3rogHa Ha BHECEHHs 3MiH 40 YyMOB
[loroBopy cTpaxyBaHHA, B TOM e CTPOK BMPILIYETbCA MUTAHHA NPO A0
[loroBopy cTpaxyBaHHA Ha YNHHMX YMOBAX abo NpPo NPUNUHEHHA KOro Ail.
8.6.B ycix nuTaHHAX, WO He BperyaboBaHi uum Jorosopom, CTOpPOHM
KepyBaTumMyTbcA [paBnaamm, akTaMm YNHHOTO 3aKOHOAABCTBA YKpaiHM.

9.BIANOBIAANIBHICTD 3A  HEBUKOHAHHA ABO  HEHANEXHE
BUKOHAHHA YMOB A0OroBoOPY. NOPAAOK BUPILLEHHA CMOPIB. IHLLI
YMOBMU
9.1. 332 HEBUKOHAHHA abo HeHane)XHe BMKOHaHHA yMoB Lboro [orosopy
CTOpOHM HecyTb BiAMNOBIAANbHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.
9.2.Mpu nopyweHHi nepegbavyeHoro gaHum [1OroBopom  CTPOKY
34iiCHEHHA CTPaxoBOi BMNAATU (BUMAATM CTPAXOBOTO BiAWKOAYBaHHA)
CtpaxoBuk cnsauye CTpaxyBasbHUKY neHo B po3mipi 0,1 BiacoTka Big
HEeBUMIa4YeHOT CyMM 33 KOXKEH AeHb 3aTPUMKM, ane He binbwe 10 (pecatu)
BiACOTKIB Bif HEBMMNIAYEHOi CymMM CTPAxXoBOi BMMIATU (CTPAXoBOro
BiAWKOAYBaHHA).
9.3.Cnopw, WO BWHWKAIOTb y 3B'A3KY 3 BMKOHAHHAM ymos [lorosopy
CTpaxyBaHHA, BUPiLWYOTbCA CTOPOHaMU LUNAXOM NeperoBopis, a y BUNaaKy
HELOCATHEHHA  3roaM — Yy NopAaky, nepegbayeHOMy  YMHHUM
3aKOHO2BCTBOM YKpaiHW.
PO34in Il. YMOBU AOBPOBIJIbHOIO CTPAXYBAHHA MEAUYHUX TA
AOAATKOBUX BUTPAT OCIB, LLIO MOAOPOXYIOTb 3A KOPAOHOM

10. NPEAMET [AOroBOPY CTPAXYBAHHA NPU CTPAXYBAHHI
MEAWUYHUX BUTPAT

10.1. NpegmeTom [loroBopy CTpaxyBaHHA MpPU CTPaxyBaHHiI MeaUYHUX
BUTPAT € MaHOBI iHTEPECH, LLLO He cynepeyaTb 3aKOHY, MOB'A3aHi 3 }KUTTAM,

300poB’AM  3acTpaxoBaHOi  0COBM Ta  MEAMYHMMWM  BUTpaTamu
3acTpaxoBaHoOi 0cobu, a TaKoX i A0AATKOBMMWM BUTpaTamu, AKi
6e3nocepeaHbO NOB’A3aHI 3 HACTaHHAM CTPAaxOBOro BMMAAKY Mif, 4ac
3paiicHeHHA 3acTpaxoBaHO 0cob0to MOA0POXKI (MOI34KM) 32 KOPAOH.
10.2. BignosigHo fo ymoB uboro Po3sgainy Il CTpaxoBuK 30608'A3yeTbCA 3a
obymoBneHy [loroBOpom CTpaxyBaHHA nnaTy (CTpaxoBui nAaaTixk)
34iCHUTM CTpaxoBy BMMNAATYy B PO3MIipi CTPaxoBoi cymu abo ii YacTuHu
LWAAXOM  BifWKOAYBAaHHA [AOKYMEHTa/NbHO MiATBEPAMKEHUX BUTPAT Ha
OTPMMaHHA 3acTpaxoBaHOW 0CO60K MeAMKO-CaHiTapHOi Ta  iHWOI
A0MoMOru y 38’A3Ky i3 panToBMM pO3/1afom 340p0B’s 3acTpaxoBaHOI
ocobu (rocTpm  3aXBOpPIOBAHHAM, 3aroCTPeHHAM  XPOHIYHOro
3aXBOpPIOBaHHA, PO3/71afloM 340poB’A 3acTpaxoBaHoi 0cobu BHACAIAOK
HeLLacHOro BUMAaZKy), WO 3arpoXKye KUTTIO Ta BUMarae HajaHHA HeraliHol
MeAMYHOI AOMOMOTU, AKY HEMOX/MBO BIAKNACTU [0 MOMEHTY, KOIU
3acTpaxoBaHa ocoba noBepHeTbcA A0 KpaiHM CBOTO  MOCTIMHOIO
NPOXuWBaHHA abo ii cMepTio BHACNiIAOK PanToOBOro rOCTPOro posnagy
3p0poB'a abo Hew.acHOro BMMaAKy, WO CTaAMCA Nif Yac 3A4iACHEHHA
3acTpaxoBaHo 0cob0to NOAOPOXKI (NOT3AKM) 32 KOPAOH Ha YMOBAX LIbOro
[Jorosopy.

10.3. CTpaxoBuii 3aXMCT NpU CTPaxXyBaHHI MeAUYHUX BUTPAT Ta A04aTKOBUX
BMTPAT, MOB’A3aHMX i3 CTPaxOBMM BMMAAKOM, 3[iMCHIOETbCA i3
BpaxyBaHHAM YMOB, 3a3HayeHMX Yy BiANoBiAHIM lMporpami cTpaxyBaHHS,

8.2. The Contract is considered invalid in cases stipulated by Article 29 of
the Law of Ukraine “On Insurance”, as well as in other cases provided for
by current legislation of Ukraine.

8.3. Any Party is obliged to notice the other in writing or electronically of
its intention to terminate the insurance contract earlier not later than:
8.3.1. In case of concluding the Insurance Contract under the “Multiple
Trips” option — 2 (two) business days before the date of the following
scheduled trip abroad Ukraine, but no later than 15 (fifteen) calendar days
before the expiration date of the Insurance Contract and/or the period of
stay abroad specified in Part 1 of the Contract.

8.3.2. In case of concluding the Insurance Contract under the “One-time
trip” option — 1 (one) business day before the date of the trip specified in
Part 1 of the Insurance Contract.

8.4. Amendments and additions to the terms and conditions of this
Insurance Contract shall be made upon mutual agreement between the
Parties on the basis of application by one of the Parties by terminating the
Insurance Contract and concluding a new Insurance Contract, within 5
(five) business days after the application is received by the other Party. All
amendments to the Contract shall be made solely with the consent of the
Parties under the conditions specified in the Policy and by concluding
additional agreements to the Contract, which form an integral part thereof.
8.5. If any of the Parties does not agree to amend the terms and conditions
of the Insurance Contract, the issue of the validity of the Insurance Contract
under the current terms and conditions or termination of its validity shall
be resolved within the same period.

8.6. In all matters not regulated by this Contract, the Parties shall be
governed by the Rules, acts of current legislation of Ukraine.

9. LIABILITY FOR NON-FULFILLMENT OR IMPROPER FULFILLMENT OF THE
TERMS AND CONDITIONS OF THE CONTRACT. DISPUTE SETTLEMENT
PROCEDURE. MISCELLANEOUS

9.1. For non-fulfillment or improper fulfillment of the terms and conditions
of this Contract, the Parties shall be liable in accordance with the current
legislation of Ukraine.

9.2. In case of violation of the term of insurance payment (payment of
insurance indemnity) stipulated by this Contract, the Insurer shall pay the
Insured Person a penalty in the amount of 0.1 percent of the unpaid
amount for each day of delay, but not more than 10 (ten) percent of the
unpaid amount of the insurance payment (insurance indemnity).

9.3. Disputes arising in connection with the fulfillment of the terms and
conditions of the Insurance Contract shall be resolved by the Parties
through the negotiations and in case of failure to reach the agreement —in
the manner stipulated by the current legislation of Ukraine.

SECTION II. TERMS AND CONDITIONS OF VOLUNTARY INSURANCE OF
MEDICAL AND ADDITIONAL EXPENSES OF PERSONS,
TRAVELING ABROAD
10. SUBJECT OF THE INSURANCE CONTRACT IN CASE OF MEDICAL

EXPENSES INSURANCE

10.1. Subject of the Insurance Contract in case of medical expenses
insurance are property interests that do not contradict to the law, related
to the life, health of the Insured Person and medical expenses of the
Insured Person, as well as its additional costs that are directly related to the
occurrence of the insurance event when the Insured Person makes a travel
(trip) abroad.

10.2. According to the terms and conditions of the Section Il, the Insurer
undertakes, for a insurance premium (insurance payment) stipulated by the
Insurance Contract to make an insurance payment in the amount of the
insurance coverage or a part thereof by reimbursing the documented
expenses for the receipt by the Insured Person of medical and sanitary and
other care due to a sudden health disorder of the Insured Person (acute
illness, exacerbation of a chronic disease, health disorder of the Insured
Person as a result of an accident), that threaten life and require immediate
medical care that cannot be postponed until the moment when the Insured
Person returns to the country of his/her permanent residence or his/her
death as a result of a sudden acute health disorder or accident that
occurred during the travel(trip) by the Insured Person abroad under the
terms and conditions of the Contract.

10.3. Insurance coverage for insurance of medical expenses and additional
costs associated with the insurance event shall be carried out subject to the




06paHiit CTpaxyBanbHUMKOM (3acTpaxoBaHow 0coboto) Ta 3a3HayeHin B
YactuHi 1 uporo [lorosopy.

11. CTPAXOBUW BUMNAZAOK. CTPAXOBI PUSUKMN.

11.1. CtpaxoBMM BMMNAAKOM NPU CTPAXyBaHHi MegUYHUX BUTPAT € Noain
(cTpaxoBuit  pusuk), nepepbaveHa [Ldorosopom Ta [porpamoto
CTpaxyBaHHA, WO CTasaca NPOTArom nepioay Aii CTPaxoBOro 3axmcTy 3a
[oroBopom, Ta He € BUKIOYEHHAM 3i CTPaxoBMX BWMaAKiB abo
obMeKeHHAM cTpaxyBaHHA 3rigHO 3 OdepToto, BHACAIAOK  AKOl
3acTpaxoBaHa ocoba oTpumana meauyHi Ta (abo) momaTtkosi nocayru,
nepeabayeHi Mporpamoto CTpaxyBaHHA Ta BHACNILOK 4YOro BUHMKAE
30608'A3aHHA CTpaxoBMKa 34IMCHUTY CTPAXOBY BUMAATY 3rigHO 3 ymoBaMu
[Jorosopy cTpaxyBaHHsA.

11.2. [lo noain (CcTpaxoBUX PU3MKIB), LLO MOKPUBAOTLCA CTPAXyBaHHAM
MEeANYHUX BUTPAT HaNexaTb:

11.2.1. PanToBui1 po3fag 340p0B’a 3acTpaxoBaHOi 0Co6M, WO CTaBcA Mig,
yac paji JoroBopy CTpaxyBaHHA (CTpaxoBOro 3axucty 3a [oroBopom
CTpaxyBaHHA) Ta Ha TepuTopIi Moro Aii BHaCNi4OK:

11.2.1.1. FTocTpOro 3axBOPIOBAHHSA;

11.2.1.2. 3arocTpeHHs XPOHIYHOI XBOPO6MU, L0 3arpOXKYE KUTTIO Ta BUMArae
HeramHoi meguMYHOI A0MNOMOrU, AKY HEMOXK/IMBO BiAK/MACTU 4O MOMEHTY,
KOonn 3acTpaxoBaHa ocoba MOBEpPHEeTbCs A0 KpaiHM CBOro MOCTIMHOrO
NPOXKMBAHHA;

11.2.1.3. HewacHoOro BuNaaKy.

11.2.2. CmepTb 3acTpaxoBaHoi 0cobu BHaCNiLOK HemnepenbayyBaHOro
rOCTPOro 3aXBOPIOBAHHA, 3arOCTPEHHA XPOHIYHOT XBOpobyM abo HelacHoro
BUMAAKY.

12. BUKNKOYEHHA 13 CTPAXOBUX BUMAAKIB |
CTPAXYBAHHA NPU CTPAXYBAHHI MEAUYHUX BUTPAT
12.1. Mpu cTpaxyBaHHI MeAMYHUX BUTPAT HEe MOKPUBAKOTbBCA Ta He
nignAaraloTb BigwKoayBaHHIO CTPaxoBMKOM MeAMYHI Ta  [04aTKOBI
BUTPaTM 3acTpaxoBaHoi ocobu Ha:

12.1.1. JlikyBaHHA, sKe 3acTpaxoBaHa ocoba npoxoawna [0 MNOYaATKY
CTpoKy Aii JoroBopy cTpaxyBaHHA (CTPaxoBOro 3axucTy 3a [oroBopom
CTpaxyBaHHA), @ TaKOX Yy pasi, AKWO noi3gka 6byna MpoTUMNoKasaHa
3acTpaxoBaHiit 0cobi 3a cTaHOM 340p0B’s;

12.1.2. MeaunyHy fONOMOry y pasi 3aroCTpeHHA 3aXBOPIOBaHHA, AKe 3a
nonepegHi 6 (wictb) micAuiB nNepen AaToko Moi3gKkM nikysanocs abo
BMMaArano nikyBaHHA. BUHATKaMM € BUNALKWM, KOJM 3arOCTPEHHA L€l
XBOPOOW MOB’sI3aHE 3 rOCTPOID CMEepPTesIbHOK Hebe3nekow Aaa KUTTA
3acTpaxoBaHoi ocobu, abo MOXKe CNPUYUHWUTKM  CTiIKY  BTpaTy
npauesgaTHocTi. Mpu Lbomy, 0608’A3KOBOKO YMOBOIO A/1A BifLWKOAYBaHHA
CTPaxoBMKOM  MeAMYHUX BWUTPAT € MiATBEPANKEHHA  ACMUCTaHCOM
KPUTUYHOTO CTaHy 3acTpaxoBaHoi ocobu;

12.1.3. JlikyBaHHA 3axBoptoBaHHA abo TpaBm, BUKAMKAHUX Aieto dopc-
Ma*KOpPHUX 0B6CTaBUH, BKIKOYAOUM CTUXIMHI nxa i IXHi Hacnigku, enigemii,
KapaHTMH, HECMPUAT/IMBI METEOPOJIOTiYHI YMOBM 3a YMOBMW, LLO TepuTopia
Ha AKUI 3HaxoguMTbcAa 3acTpaxoBaHa ocoba, odiuiiHO BM3HaHa
KOMMNETEHTHUMWU [ep’KaBHUMM opraHamu (abo mae cTaTyc) 30HOM
MOM/IMBOTO CTUXIMHOTO NNXa, TEPUTOPIEID KapaHTUHY TOLLO, SAKLLO Take

OBMEXEHHA

Oro/NoWeHHA b6yno 3pobneHo [0 HabpaHHA YMHHOCTI [oroBopom
CTpaxyBaHHA;
12.1.4. HapaHHA CTOMATONOFIYHWUX MNOCAYr, KpiM BUTpPAT Ha oOrnag,

eKCTpeHe NiKyBaHHA Ta MeAMKaMeHTH Npu rocTpomy 3ybHomy 60to Ta/abo
3ananeHHi TKaHWH, WO MOro OTOYYIOTb, A TAKOX MNpu TpaBmi 3yba B
pe3ynbTaTi HeLWacHOro BUNaaKy;

12.1.5. TpoBegeHHA abopTy, a TaKOX HAAAHHA MeAMYHUX MOCAYT,
Nnos’A3aHMX 3 BariTHICTIO (KPiM CTaHIB L0 3arpoXKyloTb KUTTIO
3acTpaxoBaHoi 0cobM), @ TAKOXK HaZAHHA MeAUYHUX MOCAYT, MOYMHAOYM 3
28 (4BaAUATL BOCbMOIO) TUXHA BariTHOCTI, NOsIoraMu Ta NicAsANoA0OroBUM
[OrNAA0M 33 JUTUHOLO;

12.1.6. LWTy4yHe 3annigHeHHsA,
3anobiraHHA BariTHOCTi;

12.1.7. byab-AKe npoTe3yBaHHA, B TOMY YMCAi NPOTE3yBaHHA OYyel Ta
3abe3neyeHHs 3ybHMMM NpoTesamm abo WTy4YHUMM 3ybamu;

12.1.8. TMMpuabaHHA Ta PEeMOHT [AONOMiIKHMX 3acobis  (oKynspis,
KOHTaKTHWUX N1iH3, CNYXOBUX anaparTis, NpoTes3iB, iHBaNiAHUX Bi3KiB, MUAULb,
TPOCTMH, BUTPaTK Ha baratopas3osi po3bipHi dikcaTopu, opTesn Ta CaiHrm
ToWwo);

12.1.9. [iarHocTMyHi MmaHinynauii (y Tomy u4uMcni  KoOHcynbTauii i
NabopaTopHi/IHCTPYMEHTa/IbHI  AOC/AIAMKEHHA) Ta NiKyBaHHA, WO He €
0608B’A3KOBUMM, HEOBXiAHMMW Yy pasi HaCTaHHA HeWacHOro BMNAAKY
Ta/abo panTtoBoro possaay 340poB's, abo He MoB’A3aHi 3 HaAcTaHHAM
CTPaxoBOro BUMNAAKY;

NikyBaHHA 6e3nnigas, 3axoam i3

conditions specified in the relevant Insurance Program chosen by the Policy
Holder (Insured Person) and specified in Part 1 of the Contract.

11. INSURANCE EVENT. INSURANCE RISKS.

11.1. The insurance event in case of insurance of medical expenses is an
event (insurance risk) stipulated by the Contract and the Insurance Program
that occurred during the period of validity of insurance coverage under the
Contract, and is not an exception from insurance events or limitation of
insurance in accordance with the Offer, as a result of which the Insured
Person received medical and(or) additional services provided for by the
Insurance Program and as a result of which the obligation of the Insurer to
make insurance payments arises in accordance with the terms and
conditions of the Contract.

11.2. Events (insurance risks) covered by medical expenses insurance
include:

11.2.1. Sudden health disorder of the Insured Person that occurred during
the validity of the Insurance Contract (insurance coverage under the
Insurance Contract) and in the territory of its validity due to:

11.2.1.1. Acute disease;

11.2.1.2. Exacerbation of a chronic life-threatening illness and requires
immediate medical attention, which cannot be postponed until the
moment when the Insured Person returns to the country of his/her
permanent residence;

11.2.1.3. Accident.

11.2.2. Death of the Insured Person as a result of unforeseen acute disease,
exacerbation of a chronic disease or accident.

12. EXCLUSION FROM INSURANCE EVENTS AND INSURANCE LIMITATION
IN CASE OF MEDICAL EXPENSES INSURANCE

12.1. In case of insurance of medical expenses, medical and additional
expenses of the Insured Person shall not be covered and cannot be
reimbursed by the Insurer for:

12.1.1. Treatment that the Insured Person received before the
commencement date of the Insurance Contract (insurance coverage under
the Insurance Contract), as well as if the trip was contraindicated for the
Insured Person for health reasons;

12.1.2. Medical care in case of an exacerbation of the disease that was
treated or required treatment in the previous 6 (six) months before the
date of travel. Exceptions are cases when the exacerbation of this disease
is associated with an acute mortal danger to the life of the Insured Person,
or may result in permanent disability. Herewith, a prerequisite for
reimbursement of medical expenses by the Insurer is confirmation by the
Assistance of the critical condition of the Insured Person;

12.1.3. Treatment of disease or injury caused by force majeure, including
natural disasters and their consequences, epidemics, quarantine,
unfavorable meteorological conditions, provided that the territory that the
Insured is located is officially recognized by the competent state authorities
(or has the status) of a potential natural disaster zone, quarantine territory,
etc., if such an announcement was made before the entry into legal force
of the Insurance Contract;

12.1.4. Provision of dental services, except for the costs of examination,
emergency treatment and medicines in case of acute toothache and/or
inflammation of the tissues surrounding it, as well as in case of tooth injury
as a result of an accident;

12.1.5. Abortion, as well as provision of medical services related to
pregnancy (except for conditions threatening the life of the Insured
Person), as well as provision of medical services from the 28t (twenty-
eighth) week of pregnancy, childbirth and postnatal care of the child;
12.1.6. Artificial insemination, infertility treatment, measures to prevent
pregnancy;

12.1.7. Any prosthetics, including eye prosthetics and provision of dentures
or artificial teeth;

12.1.8. Purchase and repair of aids (glasses, contact lenses, hearing aids,
prostheses, wheelchairs, crutches, walking sticks, expenses for multiple
collapsible braces, orthoses and slings, etc.);

12.1.9. Diagnostic manipulations (including consultations and
laboratory/instrumental studies) and treatments that are not mandatory
but necessary in case of accident and/or sudden health disorder, or are not
related to the occurrence of the insurance event;

12.1.10. Medical and other services not provided for by the Insurance
Contract (relevant Insurance Program) or in excess of the limits determined
by the relevant Insurance Program;




12.1.10. MegunyHi Ta iHWi nocnyrn, He nepeabayeHi [orosopom
cTpaxyBaHHA (BignosigHoto Mporpamoto cTpaxyBaHHA) abo noHag Nimitm,
BM3HAYeHi BianoBigHO Mporpamoto cTpaxyBaHHS;

12.1.11. MeAawnyHi Ta iHWI A0AATKOBI Nocnyru, Aki He 6yan opraHisoBaHi
ACMCTaHCOM Y MOPAAKY, BUSHAYEHOMY LMK YMOBaMu CTpaxyBaHHsA Ta/abo
6e3 nonepeaHbOro norogyKeHHs 3i CTpaxoBUKOM;

12.1.12. JliKkyBaHHSA, He NPU3HAYeHe Nikapem;

12.1.13. byab-AKi nnaHoBi onepal,ii; NpoBeaeHHA onepau,ii, NoB’a3aHoi 3
PEKOHCTPYKTUBHOIO Ta MAACTUYHOK Xipyprieto, B TOMy YMC/i NOB’A3aHi 3
YCYHEHHAM KOCMETUYHUX AedeKTiB;

12.1.14. NMpoBeaeHHA NPodiNaKTUYHMX 3aX0AiB, BaKLMHALM, Ae3iHdeKLin
Oyab-AKMX NpeaMeTiB, 3ara/lbHUX MeAUYHUX OrAALiB,  NiKapCbKol
eKcnepTnsun, BUuaavya MmeanyHux SOBIOK Ta CBIQOLTB;

12.1.15. JlikyBaHHA Ta/abo pornag 3a  3actpaxosaHoto ocoboto il
poauyamu;

12.1.16. TlpoBegeHHA
disioTepanii, 1OK;
12.1.17. KopwurysanbHe Ta (abo) peabinitauiiHe nikyBaHHSA, NiKyBaHHA Ha
KypopTax, y caHaTtopisx, OyAMHKax BIAMOYMHKY Ta iHLWMUX KYpPOPTHMX
3aKNapax;

12.1.18. byab-AKi onepal,ii Ha cepu,i, cyauHax Ta NpoBigHin cuctemi cepus,
aHriorpadito, aHrionsacTUKy Ta LWYHTYBaHHA, HaBiTb 3a HaABHOCTI
MeAMYHMX NOKa3aHb AN IX NPOBEAEHHS;

12.1.19. JlikyBaHHA MeTOAamMM MaHyanbHoi Tepanii, pednexkcoTepanii
(akynyHKTyp#), XiponpaKTUKKM, Macay, romeonarii, ¢iTo- i HaTypoTepanii Ta
iHWKXMKM meTogamuM He0Ka30BOi MeAULMHM; lIKyBaHHA NpenapaTtamu, AKi
He CNPAMOBAHI Ha NiKyBaHHSA 3aXBOPIOBaHHA (CMMBIOTUKM, BiTamiHu, BALM
TowWwo);

12.1.20. HapaHHA 3acobiB Ta nocnyr AoAaTKoBOro KomdopTy, a came:
nanatu Tuny ,AOKC”, pagionpuiimaya, KoHAMLiOHepa, 3BOJOXKYyBaya
noBiTpA, Tenesi3opa, TenedoHy, a TAaKOXK MOCAYr NepyKapsa, MacarkMCTa,
KOCMeTo/I0ra, Nepeknagaya, nocayru Takci ToLwo;

12.1.21. JlikyBaHHA Ha TepuTopii KpaiHM (micusa) TMmyacosoro
nepebyBaHHA nicna [aTv, KOAM, Ha AOYMKY AiKapsA, NpuW3Ha4YeHoro
ACUCTYIO4OIO KOMMaHi€lo, MeauyHa penaTpialis € MOMAMBOK 3a
MEeANYHMMM NMOKA3AHHAMM, KPIM TUX BUTPAT, WO Oyau 34ilCHEHI 3 MeTot
MeaMYHOI penaTpiauii 3acTpaxoBaHoi ocobu;

12.1.22. MNnaHoBe NiKyBaHHA, NPOBEAEHHA BCiX MJIAHOBUX AOCAIAMKEHD,
MeaUYHUX npoueayp Ta AiarHOCTMKM, WO 33 MeAMYHUMM NOKa3aHHAMMU
MOYTb BYTM BigKnageHi 40 noBepHEHH:A 3acTpaxoBaHOi 0cobu [0 KpaiHu
NOCTIMHOTO NPOXKUBAHHSA, B TOMY YMC/i NOBTOPHI Bi3UTW 3 METOK KOHTPOJIO
CTaHy, 3HATTA WBIB, NepeB’A3KMK, rincy TOLLO;

12.1.23. MegmuHy penaTpiauito, fAKWO CTaH 340poB’s 3acTpaxoBaHOI
0cobu [03BONAE il A0 KpaiHU NOCTIMHOrO MPOXKMBAHHA CaMOCTIlMHO abo B
cynposofi 6e3 3acTocyBaHHA cneuianbHUX BWAIB TPAHCMOPTYBAHHA,
nepenbayeHnx BignosigHO onuieto Mporpamu CTpaxyBaHHA; MeauuyHy
penaTpiauito, wo 6yna npusHayeHa 6e3 noroA)KeHHa 3 AcCUCTYOYOLD
KomnaHieto (CTpaxoBUKOM).

12.1.24. MepamuHi nocnyru, WO NepeBULLytOTb HeobXiAHi, Koau cTaH
30p0B’A 3acTpaxoBaHOi 0CO6M MOKPALLMBCA HACTINIbKM, L0 BOHA cama abo
Nnpu CynpoBOAKEHHI iHLIOI 0CO6M MOXKe NOBEPHYTUCA A0 KpaiHK abo micus
NOCTIMHOTO NPOXKMBAHHS;

12.1.25. TpaHcnopTyBaHHA 3acTpaxoBaHOi 0cobu 3 OA4HOTO MeAMYHOro
3aKknagy Ao iHworo 6e3 yyacti AcuctaHcy abo 6e3 nonepegHboro
noroaeHHsa 3 AcuctaHcom abo CTpaxOBMKOM, a TaKoXK 6e3 HaaBHOCTI
MeANYHUX NOKasiB;

12.1.26. JlikyBaHHA 3axBOptoBaHb Ta TpaBM, MNOB'A3aHMX 3 rpybum
NOPYLUEHHAM 3araibHO NPUWHATUX MPaBUA OCOBMUCTOI ririeHn, ocobuctoi
6e3nekn Ta NpaBuA NOBEAHKM Y 30HAX BiAMOYMHKY, AKI peKOMEeH0BaHi
npeaCcTaBHMKOM TYPUCTUYHOTO OnepaTopa Ta IHCTPYKLIAMM NpaLiBHUKIB
6a3 po3mileHHsA (roTenis, NAAXKIB TOLLO).

12.1.27. byapb-AKi BUTpaTH, 3ailicHeHi 6e3 norogxeHHs 3 CTPaxoBMKOM
Ta/ab0o AcMCTaHCOM (3a BUHATKOM HaA3BMYaHMX 06CTaBUH, LWLO CTAHOBUAM
3arposy *KUTTO 3acTpaxoBaHoi 0cobM 33 MeAUYHUMM NOKA3AHHAMM);
12.1.28. MegaunuHy eBaKyauito Ta/abo meamMyHy penaTtpialilo y BUMNaAKY,
KOMW, Ha AYMKY Nikapa AcuCTaHCy, cTpaxyBasbHUK (3acTpaxoBaHa ocoba)
}i3MYHO CNPOMOXKHA MOBEPHYTUCA Y KpaiHy MOCTIMHOrO MNPOXKMBAHHA
CaMOCTINHO, Y AKOCTi 3BMYAHOIO NacaxKmpa;

12.1.29. TpoBeneHHA BaKLMHALN Ta WenneHb;

12.1.30. JlikyBaHHA XPOHI4YHMX 3aXBOPIOBaHb (KPiM BMMaAKiB 3aroCTPEHHA
XPOHIYHOT XBOPOOMU, WO 3arpOXKYE KUTTIO Ta BUMArae HagaHHA HeralHol
HEeBiAKNaAHOT MeAWYHOI [OMOMOrM, AKY HEMOXAMBO BigKMactm Ao

BiJHOB/IOBA/IbHOI Tepanii, peabiniTauii,

12.1.11. Medical and other additional services that were not organized by
Assistance in the manner determined by the insurance terms and
conditions and/or without prior agreement with the Insurer;

12.1.12. Treatment not prescribed by physician;

12.1.13. Any planned surgeries; surgeries related to reconstructive and
plastic surgery, including related to the elimination of cosmetic defects;
12.1.14. Preventive measures, vaccination, disinfection of any items,
general medical examinations, medical examination, issuance of medical
certificates and certificates;

12.1.15. Treatment and/or care of the Insured Person by his/her relatives;
12.1.16. Rehabilitation therapy, rehabilitation, physiotherapy, exercise
therapy;

12.1.17. Corrective and(or) rehabilitation treatment, treatment at resorts,
sanatoriums, rest homes and other health resorts;

12.1.18. Any surgeries on the heart, blood vessels and cardiac conduction
system, angiography, angioplasty and bypass surgery, even if there is a
medical indication for their performance;

12.1.19. Treatment by methods of manual therapy, reflexology
(acupuncture), chiropractic, massage, homeopathy, phyto- and natural
therapy and other methods of unprovable medicine; treatment with drugs
that are not aimed at treatment of disease (symbiotic, vitamins, dietary
supplements, etc.);

12.1.20. Provision of additional comfort facilities and services, namely:
luxury wards, radio, air conditioner, humidifier, TV, telephone, as well as
the services of a hairdresser, masseur, beautician, translator, taxi service
and the like;

12.1.21. Treatment in the territory of the country (place) of temporary stay
after the date when, in the opinion of a physician appointed by the Assisting
Company, medical repatriation is possible for medical reasons, except for
expenses incurred for the purpose of medical repatriation of the Insured
Person;

12.1.22. Routine treatment, all planned examinations, medical procedures
and diagnostics, for medical reasons, may be postponed until the Insured
Person returns to the country of permanent residence, including repeated
visits to monitor the condition, removal of stitches, dressings, plaster, etc.;
12.1.23. Medical repatriation, if the health condition of the Insured Person
allows to go to the country of permanent residence by his/her own or
accompanied without the use of special types of transportation provided
for by the corresponding option of the Insurance Program; medical
repatriation, which was appointed without the consent of the Assisting
Company (Insurer).

12.1.24. Medical services exceeding necessary, when the health status of
the Insured Person has improved to the extent that he/she by his/her own
or accompanied by another person can return to the country or places of
permanent residence;

12.1.25. Transportation of the Insured Person from one medical
establishment to another without the participation of the Assistance or
without prior agreement with the Assistance or the Insurer, as well as
without medical indications;

12.1.26. Treatment of diseases and injuries associated with gross violation
of generally accepted rules of personal hygiene, personal safety and rules
of conduct in recreation areas, recommended by the representative of the
tour operator and instructions from employees of accommodation bases
(hotels, beaches, etc.).

12.1.27. Any expenses incurred without the consent of the Insurer and/or
Assistance (except for extraordinary circumstances, posed a threat to the
life of the Insured Person for medical reasons);

12.1.28. Medical evacuation and/or medical repatriation in cases when, in
the opinion of the Assistance physician, the Policy Holder (Insured Person)
is physically able to return to the country of permanent residence by
his/her own, as an ordinary passenger;

12.1.29. Vaccination;

12.1.30. Treatment of chronic diseases (except for cases of exacerbation of
a chronic life-threatening disease and requires immediate provision of
emergency medical care, which cannot be postponed until the moment




MOMEHTY, Konu 3acTpaxoBaHa ocoba MoBepHeTbcs A0 KpaiHM CBOro
NOCTIMHOTO NPOXKMBAHHSA);
12.1.31. JliKkyBaHHA  MNCUXIYHMX
NnoBeAjiHKK;

12.1.32. JlikyBaHHA Byab-aKMX NOBIYHMX, CYMyTHIX 3axBoptoBaHb Ta/abo
CUMMTOMIB;

12.1.33. MeaunyHe obcnyroByBaHHAM abo nikyBaHHA CTpaxyBasibHMKa
(3acTpaxoBaHoi ocobu), WO He € HeBiAKNAAHWMM i He npu3HayeHe B
pesynbTaTi panToBOro po3snady 340poB'a Ta/abo HewacHoro BUMaAKy
(nnaHoBi abo MOBTOPHI/KOHTPO/IbHI KOHCYAbTaL,i, naaHoBi abo NOBTOpPHI
06CTEXKEHHA Ta /liKyBasIbHI/AiarHOCTUYHI Npoueaypu, Wo 3a MeguHHUMU
NMOKa3aHHAMM MOXKYTb OYyTW BiaKnageHi [0 NoBepHEHHs 3acTpaxoBaHOl
0cobu A0 KpaiHy NOCTIMHOTO NPOXKMUBAHHA);

12.1.34. XBopo6bu KpoBi Ta KPOBOTBOPHMX OPraHis;

12.1.35. TpubKoBi Ta [epmMaTonoriyHi XBOPOOW, a TaKOX anepriyHi
AepMaTUTU Byab-AKOTro NOXOAMKEHHSA, COHAYHI OMiKM NepLIoro Ta ApPyroro
CTYNeH1o;

12.1.36. Yci BUAM NNACTUYHMX Ta KOCMETUYHMX OonepaLii i npoueayp, BCi
BMAM NPOTE3yBaHHA, TPAHCMN/IAHTALLl OpraHis, onepaLilt i3 3acTocyBaHHAM
METaNo0CTEOCUHTESY.

12.1.37. BuTpaTtu, AKi He BigHOCATbCA 40 MeAUYyHMX Nocayr (MnoaaTKoBi,
agMiHICTPaTUBHI, CTPaxoBi, peecTpaLiiiHi 36o0pu ToLwO).

12.2. Kpim Bunagkis, wWo noTpebyloTb HeBiAKNAAHOI MegUUYHOT
AONOMOTU ANA BPATYBAHHA XUTTA 3acTpaxoBaHoi ocobu, CTpaxoBUK He
BifWKOA0BYE MeANYHI BUTPATM HA AIarHOCTUKY Ta /liKYBaHHA:

12.2.1. OHKOJIOTiYHMX 3axBOPIOBaHb, XBOPOO eHAOKPUHOI cucTemu,
LyKpoBoro giabeTy; AiarHOCTMKA Ta NiKyBaHHA ayTOIMYHHMX 3aXBOPIOBaHb,
OKpiM BUMNaAKiB 3HATTA 60/IbOBOTO CUMHAPOMY;

12.2.2. HepBoBux (KpiM HEBPUTIB) Ta NCUXiYHMX 3aXBOPIOBAHb | PO31aAiB,
CYLOMHUX CTaHiB, HEBPO3iB (NaHiYHi aTaku, Aenpecii, icTepuyHi cuHgpPoMm
TOWO) Ta iXHiX 3arocTpeHb, a TAaKOX MOB'A3aHi 3 HUMM TpaBMaTUYHI
NOLUKOAMXKEHHS;

12.2.3.  YpopKeHUX aHOManil, XPOHIYHMUX 3aXBOPIOBAHb, XBOPODO, WO
noyanucsa nig vac nepebyBaHHA B KpaiHi NOCTIMHOIO NPOXMUBAHHA, @ TAKOXK
CTaHiB, 32 HAABHOCTI AKUX iICHYE peasbHWUM PU3MNK LBUAKOTO MOTIPLIEHHSA
CTaHy 30p0B’s;

12.2.4. 3axBOplOBaHb, LLO NepeaatoTbCA NepeBaKHO CTaTEBUM LUIAXOM,
A TAKOX 3aXBOPIOBAHb, LLLO € IXHIM HAC/iAKOM;

12.2.5. Byapb-AKoi xBopobM abo cmepTi, Wo cnpuinHeHa Bl/l-iHdekuieto,
CHIJom Ta (abo) byab-akumu dopmamu renaTuTy Ta IXHIMK HacniLKamK;
12.2.6. Po3nagis cnyxy (HasABHICTIO CipKOBMX NPOBOK, yCKNagHEHHAMM
BHACNiOK NePEOX0N0AKEHHA Ta (a60) NoTpaniaHHA BoaM);

12.2.7. byAb-AKMX 3aXBOPIOBaHb, WO BUMHWUKAM NO3a MeXamu CTPOKY
Ta/abo micusa aii Jorosopy.

12.3. CTpaxoBUK He BiALWKOAOBYE BUTPATH, NOB A3aHi 3:

12.3.1. O6ctaBuHamm, npo ski CTpaxyBanbHUK (3acTpaxoBaHa ocoba)
3HaB abo noBMHeH ByB 3HATW, a/le He B}KMB YCiX 3aX0AiB, LLO Big HbOTO
3anexaTb, Wo6 3anobirtn HacTaHHIO CTPAXOBOro BUMAAKY;

12.3.2. JlikyBaHHAM Ha TepuTopii MicuAa MNOCTIMHOrO MPOXKMBAHHA
3acTpaxoBaHoOi 0cobu;

12.3.3.  VYTpuMMmaHHAM  CYMyTHWMKIB Nogopoxi abo uneHiB  cim'i
3acTpaxoBaHoi 0cobu nig, Yac CTalioHAapHOro NiKyBaHHA 3acTpaxoBaHOI
ocobu;

12.3.4. nnaTHMM NiKYyBAaHHAM B MPUBATHOMY MeAUYHOMY 3aKNaLi, AKLLO
3acTpaxoBaHa ocoba Mae npaBo Ha Oe3KoWTOBHe  MeaMuHe
06CNYroByBaHHA B AePrKaBHUX/BIAOMUMX MEeAMYHMX 3aKNaLaX.

12.3.5. BWHWMKHEHHAM nogji, BHacNigoK AKoi y 3acTpaxoBaHoi ocobwu
BMHUKAE notpeba B OTPMMaHHI MeauyHUX nocayr Ta (abo) JoaaTKoBUX
nocnyr, 3abe3neyeHHA HajaHHA AKWX nepenbayveHe [orosopom
CTpaxyBaHHA, [0 novaTky Aii JloroBopy cTpaxyBaHHs abo micaAa
NPUMNUHEHHSA 1oro Ail (MPUNUHEHHA AT CTPaxoBOro 3axmcTy 3a [loroBopom
CTpaxyBaHHSA).

CTpaxoBMK Ma€ MNpaBO BigMOBUTW Yy 3A4iNCHEHHI CTpaxoBoi BMMAATH, a
AcuCTaHC — Yy HagaHHI nocayr, nepenbayeHnx [JoOroBopom CTpaxyBaHHS,
AKLLO 3a3Ha4yeHa nogaia ctanaca nif vyac NogopPOKi y Yac, KONM BCTAHOBAEHI
3rigHo 3 nyHKTamu 3.5.-3.8 ujiei OdpepTn CTPOKM Aii CTPaxoBOro 3axmcTy 3a
[JoroBopom cTpaxyBaHHA NPUNUHUAUCS;

12.4. AKwo 3acTpaxoBaHa ocoba 3a4ilcCHMIA NOI3AKY 3 METOH O4eprKaTh
NikyBaHHA abo nepepbavana ogfepratm NikyBaHHA, CTPaxoBMK He
BiALUIKOA0BYE MEAMYHI BUTPATM Ha NiKyBaHHA, WO € METO MNoi3aku, abo
nepeabadyBaHe NiKyBaHHA, @ TAaKOX BWUTPATU, BUKAMKAHI MOripLIEHHAM
CTaHy 340poB’a abo cmepTio 3acTpaxoBaHOi 0cobu y 3B’A3Ky i3 uUuMm
NiKyBaHHAM.

3aXBOPOBAHb, Aenpeciii, posnagis

when the Insured Person returns to his/her country of permanent
residence);

12.1.31. Treatment of mental iliness, depression, conduct disorders;
12.1.32. Treatment of any side, concomitant diseases and/or symptoms;
12.1.33. Medical care or treatment of the Policyholder (Insured Person)
that is not urgent and is not intended as a result of a sudden health disorder
and/or accident (planned or repeated/control consultations, planned or
repeated examinations and medical/diagnostic procedures, for medical
reasons may be postponed before the return of the Insured Person to the
country of permanent residence)

12.1.34. Diseases of blood and blood-forming organs;

12.1.35. Fungal and dermatological diseases, as well as allergic dermatitis
of any origin, first and second degree sunburn;

12.1.36. All types of plastic and cosmetic surgeries and procedures, all types
of prosthetics, organ transplantation, surgeries using metal osteosynthesis.
12.1.37. Expenses not related to medical services (tax, administrative,
insurance, registration fees, etc.).

12.2. Except for cases requiring urgent medical care to save the life of the
Insured Person, the Insurer shall not reimburse medical expenses for
diagnosis and treatment:

12.2.1. Oncological diseases, diseases of the endocrine system, diabetes
mellitus, diagnostics and treatment of autoimmune diseases, except for
cases of pain relief;

12.2.2. Nervous (except neuritis) and mental illnesses and disorders,
convulsive conditions, neuroses (panic attacks, depression, hysterical
syndromes, etc.) and their exacerbations, as well as traumatic injuries
associated with them;

12.2.3. Congenital anomalies, chronic diseases, diseases that started during
the stay in the country of permanent residence, as well as conditions in the
presence of which there is a real risk of fast deterioration of health;

12.2.4. Diseases, predominantly sexually transmitted, as well as diseases
that are their consequence;

12.2.5. Any disease or death caused by HIV infection, AIDS and/or any form
of hepatitis and their consequences;

12.2.6. Hearing disorders (presence of cerumen impaction, complications
due to hypothermia and(or) ingress of water);

12.2.7. Any diseases that have arisen outside the term and/or place of
validity of the Contract.

12.3. The Insurer shall not reimburse expenses related to:

12.3.1. Circumstances that the Policy Holder (Insured Person) knew or
should have known, but did not take all measures, depending on him/her
to prevent the occurrence of the insurance event;

12.3.2. Treatment on the territory of the place of permanent residence of
the Insured Person;

12.3.3. Support of travel companions or family members of the Insured
Person during the inpatient treatment of the Insured Person;

12.3.4. paid treatment in a private medical establishment, if the Insured
Person has the right for free medical care in state/departmental medical
establishments.

12.3.5. Occurrence of the event as a result of which the Insured Person has
a need to receive medical services and(or) additional services, the provision
of which is provided for by the Insurance Contract, before the
commencement date of the Insurance Contract or after its termination
(termination of insurance coverage under the Insurance Contract).

The Insurer has the right to refuse to make the insurance payment, and the
Assistance —to provide the services stipulated by the Insurance Contract, if
the specified event occurred during the trip in a time when the periods of
insurance coverage under the Insurance Contract established in
accordance with clauses 3.5.-3.8 of the Insurance Contract are ceased;

12.4. If the Insured Person traveled in order to receive treatment or
intended to receive treatment, medical expenses for the treatment,
purpose of the trip, or the intended treatment, as well as expenses caused
by the deterioration of the health condition or death of the Insured Person
as a result of this treatment, shall not be reimbursed.




12.5. CTpaxoBMK He BiAWKOAOBYE BUTPATM 3acTpaxoBaHOi 0CO6U, NOHeceHi
Helo BHACNIAOK HE3aKOHHOTO NPOBeAEeHHA TPeTiMM ocobamu TpaH3aKLil 3
BMKOPUCTAaHHAM BTpayeHoi abo BMKpaaeHOi y 3acTpaxoBaHOi ocobu
6aHKIBCbKOT KapTKM.

12.6. CTpaxoBMK 3anuWae 3a cobot NpaBo OMaavyyBaTU NiKyBaHHA
3acTpaxoBaHOi 0cobM Ha TepUTOPIi CTPaxyBaHHA Y MeXKaX BCTAaHOBNEHOI Y
[loroBopi cTpaxyBaHHA CTPaxoBOi CyMW A0 TUX Mip, [AOKM CTaH 340pOB'A
3acTpaxoBaHOi 0co0bU He [03BOMNTL NepeBe3TU Moro B YKpaiHy (KpaiHy
NOCTIMHOTO MPOXKMBAHHA, TPOMAAAHCTBA) AN NPOAOBXKEHHA NiKYyBaHHA B
YMOBaX CTaLioHapy.

12.7. B pasi BigCYTHOCTI AOroBipHMX BIiAHOCUMH ACMUCTYIOYOi KOMNaHii
(CTpaxoBMKa) 3 MeAMYHMMM 3aKkfafamMu 33  Micuem nepebyBaHHA
3acTpaxoBaHoi ocobu 3a KopZoHOM, 3acTpaxoBaHa ocoba camocCTilHO
ONJIaYye MeAMYHi MOCAYrM MPWU HaCTaHHI CTPAXOBOro BMNAAKy | HaAae
[OKYMEHTU B MOPAAKY Ta CTPOKM nepeabaveni n. 13 uiei Odeptu.

12.8. Bu3HaueHi B upomy Po3pgini BUKAOYEHHA € [04ATKOBUMMM A0
3ara/sibHUX BUK/KOYEHb, 3a3Ha4YeHnx B N. 7 Po3sginy | uiei Odeptu.

13. OIT CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOBMW) V PA3I
HACTAHHA CTPAXOBOIro BWUMAAKY. NEPENIK AOOKYMEHTIB, LO
NIATBEPAXKYIOTb HACTAHHA CTPAXOBOINo BUMAAKY TA PO3MIP
3BUTKIB NPU CTPAXYBAHHI MEAUYHUX BUTPAT.

13.1. [ii CrpaxyBanbHuWKa (3acTpaxosaHoi ocobu) y pasi
CTPaxoBOro BUMAAKY:

13.1.1. Mepep TM, AK 3BEPHYTUCb NO AONOMOTY 40 MEANYHOrO 3aKnaay
un nikaps, y byab-aKuii yac 4obu 3BepHyTUCA 3a TenedpOoHaMM, BKasaHUM B
YactuHi 1 uboro Jorosopy (Ctpaxosomy MMonici), 4o AcucTyrouoi KomnaHii,
AKa € npeacTtaBHMKom CTpaxoBMKa 3a KOpgoHOM, abo ao CTpaxoBuKa i
OTPMMATU peKoMeHAauii WoAo noJasnblimx AiM Ta MNOBIAOMUTU TaKy
iHpopmauito:

npissuwe Ta im’a CTpaxyBasbHUKa (3acTpaxoBaHoi ocobu);

- HalimeHyBaHHA CTpaxoBuKa, Homep [LoroBopy CTpaxyBaHHS;
Mporpamy cTpaxyBaHHSA, PO3Mip CTPaxoBOi Cymu Ta TepuTtopito Aii
[oroBopy cTpaxyBaHHS;

06CcTaBUMHM HAacTaHHA NoAjii Ta XapaKTep HeobXigHOT aonomoru;

- Micue3HaxoAKeHHA 3acTpaxoBaHOi 0CO6M Ta HOMEP KOHTAKTHOro
TenedoHy;

iHWy iHpopmauiito Ha 3anuT AcucTyiouoi KomnaHii abo CTpaxoBuKa.
AKLWLO 3B’A30K i3 AcucTaHCcOM (CTPaxOBMKOM) € HEMOMK/IUBUM 3 TEXHIYHUX
npuunH Ta/abo BHACAIZOK PI3KOrO MOFIpLWEHHA CTaHy 340poB’s
3acTpaxoBaHoi ocobu i 3acTpaxoBaHin ocobi HagaHa HeBigKnNagHa
MeaMYHa A0oMoMora, BOHa NOBMHHA Nicns ctabinisauii ctaHy 340poB’s, 3a
nepwoi Haroau, npea’aBUTU NpeacTaBHUKaM mMegu4yHoi cay»Kbu [dorosip
CTpaxyBaHHA Ta HeraHo (B CTPOK He Ri3Hile HiX 2 A06M 3 AaTK HACTaHHA
nogaii) 3atenedoHysaTv go AcmctaHcy (CTpaxoBuKa).

3a3HayeHi A4l BiA4 iMeHi 3acTpaxoBaHOi 0cobu MoOKe 34iACHUTK
CTpaxyBanbHUK abo TpeTa ocoba (poauy, cniBpobiTHMK CTpaxyBasbHUKA
(3acTpaxoBaHoOi 0cobM), KePiBHUK abo YNeH TYPUCTUUHOI rpynu, NpaLiBHUK
MeZMYHOro 3aKnaay, Nikap ToLLo).

13.1.2. Micns 3BepHeHHs f0 AcvcTaHcy (CTpaxoBMKa) BUKOHYBATU HagaHi
Heto pekoMeHZal,ii WoA0 CBOIX NoAanblwmx Aild;

13.1.3. lpoxoguTn NiKyBaHHA 3a MPU3HAYEHHAM JiKapsA, BMKOHYBaTU
NpPUNUCU MeAUYHOTO NepcoHany, AO0TPMMYBaATUCA PO3NOPALKY MeAUYHOTO
3aKnagy, B AKOMy 3acTpaxoBaHiil 0cobi HaAAETbCA MeAMYHA A0NOMOra;
13.1.4. B yacTuHi 06CTaBMH CTPaxoOBOro BUMAZAKY, 3Bi/IbHUTU TPETIX OCib
(nikapiB, meguuHi 3aknagM, iHWI opraHisauii, AKi HagaBann nocayru
3acTpaxoBaHilt 0cobi abo matoTb iHPopMaLito NPo Nogito, Wo cTanaca), Big
0608’A3KIB LLOAO HEPO3ro/0LWeHHsA NiKapCbKOT Ta KOMepPLiMHOT TAaEMHUL
CTOCOBHO cebe, a TAaKOXK AiTe, AKi NOA0POKYIOTb Pa30M 3 Heto, abo iHWKUX
0Cib, AKUMK BOHa OMIKYETbCA, Y BUMAAKY AKLLO BOHM € 3aCTPaxoBaHUMM
ocobamu 3a umm [1oroBopom;

HaCTaHHA

13.1.5. HapatM CcKaH-KONito CBOrO 3aKOPAOHHOrO nNacmopty npwu
3BEPHeHHi [0 AcucTaHCy ANA NiATBEPAMKEHHS CTPOKiB nepebyBaHHA 3a
KOPZOHOM;

13.1.6. Akwo 3acTpaxoBaHa ocoba (abo ocoba, Wo npeacTaBnse ii

iHTepecn) 3 06’EKTUBHUX MNPUYMH (3HAXOLMKEHHA Yy TANKKOMY CTaHi,
BiACYTHICTb TenedoHHOro 38’A3Ky TOWO) He 3B’A3anacA i3 AcCUCTYOUYOH
KOMMaHi€eo ANA OTPMMaHHA 3acTpaxoBaHo ocoboto HeobXifHMX Nocayr Ta
BHAC/ifOK Lboro 6ysa BUMyLLIEHa CaMOCTIHO ONAaTUTU MeAuyHi Ta (abo)
O04ATKOBI  MOCAyrM, BiALWKOAYBAHHA BapTOCTi  AKWUX nepeabadeHe
[loroBopom CTpaxyBaHHsA, BOHa 30608’A3aHa NoroguTu Le 3 AcMcTaHCOM
abo CTpaxoBMKOM NPOTArom 24 rogMH Nicaa OTPUMaHHA TaKUX NOCAYT;

13.1.7. Arwo CrpaxyBanbHUK (3acTpaxoBaHa ocoba abo ocoba, wWo

12.5. The Insurer shall not reimburse the expenses of the Insured Person
incurred as a result of illegal transactions by third parties using a bank card
lost or stolen from the Insured Person.

12.6. The Insurer reserves the right to pay for the treatment of the Insured
Person in the territory of insurance within the limits of the insured amount
established in the Insurance Contract until the health condition of the
Insured Person allows him/her to be transported to Ukraine (country of
permanent residence, citizenship) to continue treatment in a hospital.

12.7. In case of absence of contractual relations between the Assisting
Company (Insurer) and medical establishment at the location of the Insured
Person abroad, the Insured Person shall independently pay for medical
services in case of occurrence of the insurance event and provides the
documents in the manner and terms provided for in cl. 13 of this Offer
12.8. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | of the Offer.

13. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF THE
INSURANCE EVENT AND THE AMOUNT OF LOSSES IN CASE OF INSURANCE
OF MEDICAL EXPENSES

13.1. Policy Holder (Insured Person) actions in case of insurance event:
13.1.1. Before attending the medical establishment or a physician, at any
time of the day, contact by phone numbers specified in part 1 of this
Contract (Insurance Policy), to the Assistance Company, which is the
Insurer's representative abroad, or to the Insurer and receive
recommendations regarding further actions and provide the following
information:

- surname and name of the Policy Holder (Insured Person);

- name of the Insurer, number of the Insurance Contract;

- Insurance Program, the amount of the insurance coverage and the
territory of the Insurance Contract;

- circumstances of the occurrence of the event and the nature of the
assistance needed;

- location of the Insured Person and contact telephone number;

- other information upon request of the Assisting Company or the Insurer.
If communication with the Assistance (the Insurer) is impossible due to
technical reasons and/or due to breakdown in health status of the Insured
Person and the Insured Person has been provided with emergency medical
assistance, he/she must as soon as possible after stabilization of the health
condition to present the Insurance Contract to the representatives of the
medical service and immediately (during the period not later than 2 days
from the date of the event) call the Assistance (Insurer).

These actions on behalf of the Insured Person can be carried out by the
Policy Holder or a third party (relative, employee of the Policy Holder
(Insured Person), head or member of a tourist group, employee of a
medical establishment, physician, etc.).

13.1.2. After contacting the Assistance (Insurer),
recommendations provided regarding further actions.
13.1.3. Receive treatment as prescribed by physician, to comply with the
instructions of medical personnel, to comply with the order of the medical
establishment which the Insured person is provided medical care in.
13.1.4. In part of circumstances of the insurance event , release third
parties (physicians, medical establishment, other organizations that
provided services to the Insured Person or that have information about the
event occurred) from liability of non-disclosure of medical and commercial
secrets about the Insured Person, as well as children traveling with
him/her, or other persons who he/she cares for, if they are the Insured
Persons under this Contract

13.1.5. Provide a scanned copy of your passport when contacting the
Assistance to confirm the period of your stay abroad;

13.1.6. If the Insured Person (or a person representing his/her interests) for
objective reasons (being in a grave condition, without telephone
communication, etc.) did not contact the Assistance Company to receive
the necessary services by the Insured Person and as a result had to pay for
medical and( or) additional services independently, the reimbursement of
the cost which is stipulated by the Insurance Contract, he/she is obliged to
agree this with the Assistance or the Insurer within 24 hours after receiving
such services;

follow the

13.1.7. If the Policy Holder (Insured Person or a person representing his/her
interests), without/in agreement with the Assistance (Insurer), paid




npeacrasnse i iHTepecu) 6e3/3a noroasKeHHam i3 AcucTaHCOM
(CTpaxoBMKOM) CaMOCTIHO CNIAaTUB BapTiCTb OTPUMAHMX 3acTPaxoBaHOO
ocoboto meanuHUX nocnyr Ta/abo gopaTkoBux mocayr Ta/abo npuabas
MeAMKamMeHTM abo BUTpaTHI MeAnYHi maTepianu, BiH NoBUHeH npoTarom 15
(n’ATHAALATU) KaneHAAPHUX AHIB 3 AHA NMOBEPHEHHA 3 MOAOPONKI HaJaTH
CTpaxoBUKy LOKYMEHTM, LLO NiATBEPAXKYIOTb GaKT, MPUUUHM Ta 06CTaBUHM
HacTaHHA CTPaxoBOro BMMNaAKy Ta po3mip GakTnyHMX 36UTKIB BignosiaHo
0o nyHKTy 13.2.-13.5 uiei Odeptu.

13.1.8. Y BunagKy cmepTi 3acTpaxoBaHoOi 0CObM  cnafKoemelb
30608’A3aHNN HapaTu CTpaxoBMKY 3asBYy MNpPO BUMNIATYy CTPaxoBOro
BiAWKoAyBaHHA npoTtarom 30 AHIiB BiA 43TV NPUNHATTA CNagUMHK Ta BCi
HeobXiAHi AOKYMEHTH, AKi 06rPyHTOBYIOTb MPUYMHY HACTaHHA CTPAXxOBOro
BMMAAKY Ta PO3Mip 3aBAaHOro 36MTKy.

13.1.9. BuKoHyBaTM iHWI Aii nepenbayeHi uieto OdepToto.

13.2. lokymeHTamu, WO NiATBEPAKYIOTb GaKT, 06CTaBUHU Ta NPUYMHU
HacTaHHA CTPaxoBOTO BMMAAKY Ta PO3Mip 36WUTKY (3ailCHEeHUX BWTpaT),
MOXKYTb bYyTH:

13.2.1. [osigka MeAnYHOrO 3aKkiady Npo ambynaTopHe abo cTauioHapHe
NiKyBaHHA 3acTpaxoBaHOi 0CO6M i3 3a3HAYEHHAM CTPOKY JiKyBaHHSA,
[jarHo3y 3aXBOPIOBAHHA, MPUYUH, L0 BUKIMKAIN 3aXBOPIOBAHHA, 3ara/ibHi
BMCHOBKM NiKaps;

13.2.2. [JoKymeHTM AcCUCTaHCy LW0A0 BapTOCTi 34iMCHEHUX MEAUYHUX Ta
iHLWINX BUTPAT;
13.2.3. OpwuriHanuM [eTani3oBaHMX PaxyHKIB LWOAO BapTOCTi HaJaHWUX

MeANYHUX NOCAYT;
13.2.4. OpuriHan meguyHoro panopty Ha dipmoBomy 6aaHKy Ta/abo 3
OPUriHANbHOK MNeyYyaTKol MeAUYHOro 3akaagdy, Yy Akii byna HagaHa
Aonomora 3acTpaxoBaHili ocobi (abo nikapa, AKMIA HagaBas 4OMNOMOTrY), i3
3a3HaYeHHAM iMeHi Ta npi3BuLLa 3acTpaxoBaHoi 0cobu, HOMepy JOroBOpPY,
[aTu 3BepHEeHHA 3acTpaxoBaHOi 0cobu A0 meaMYHOro 3aknagy (nikaps),
nonepeaHbOro Ta KAiHIYHOro AiarHo3y, nepeniky Ta BapToCTi NPU3HAYeHOro
NiKYBaHHA; MeAMYHi BUCHOBKMW /iKapiB, AKi HafaBain MeAuyHi NOoCayru,
pe3ynbTaTv 1ab0PaTOPHUX Ta IHCTPYMEHTANbHUX AOCAiAKeHb. MeanyHuM
3BiT abo pgoBigKa nikapA noBMHHA 6yTM 3acBigyeHa nianvcom
3acTpaxoBaHOi 0cO6M NPO OTPMMAHHA 3a3HAYEHUX B Hill NOCAYT;
13.2.5. VY pa3i HagaHHA CTOMATO/IONYHOI AOMOMOrM — BiAMNOBigHA
[OBigKa i3 3a3HayYeHHAM 3y6iB, WO nNianAranM  NikyBaHHK, Ta
[AeTani3oBaHUn onuc NPoBeAEHOrO NiKyBaHHA;
13.2.6. OpwuriHanu peuenTiB 3 NeYaTKOl, Ae BKasaHi Mpi3BuLLe nikaps,
Ha3BW JiKiB, @ TAKOXK OPUTiHAaIN AOKYMEHTIB, LLO MiATBEPAKYOTb OMniaTy
MeANKAMEHTIB, MPU3HAYEHUX NiKapeM Yy 3B'A3KY 3 LIUM 3aXBOPHOBAHHAM;
13.2.7. OpuriHann YekiB, KBMUTaHLiW npo onnaty npuabdaHux
MeZMKaMeHTIB abo BUTPATHUX MegUYHUX MaTepianis;
13.2.8. OpuriHann TenepoHHMX PaxyHKiB, WO NiATBEPAXKYIOTb aAKT
3BePHEHHA A0 abOHeHTIB, 3a3HaveHux y [loroBopi CTpaxyBaHHA, Ta BapTiCTb
npoBeAeHNX NeperoBopis;
13.2.9. [OKyMEHTU (Y4eKW, PaxyHKM, KBUTAHLi), WO NigTBEPAKYIOTb
OnaTy BapTOCTi iHWMX 34iMCHEHUX BUTPAT;
13.2.10. IHWi AOKYMEHTW, WO NiATBEPAXKYIOTb (aKT, MNPUYMHKM Ta
06CTaBMHM HACTaHHA CTPAXOBOrO BMUMAAKY Ta PO3mip 36UTKy, Ha 3anuT
CTpaxoBMKa, BpaxoByrUYn 0COBNNBOCTI KOHKPETHOrO CTPAXOBOrO BUMAAKY.
13.3. AAkwo CrpaxyBanbHUK (3acTpaxoBaHa ocoba), B TOMy uumchi 3a
noroaeHHsam i3 AcuctaHcom (CTpaxoBMKOM) CAMOCTIMHO CNAATUB BapTICTb
OTPUMaHMX 3aCTPaxoBaHO 0CO6O MeANYHMX NOCNyr Ta/abo LOAAaTKOBUX
nocnyr ta/abo npuabas meankameHT abo BUTPATHI MeauyHi maTtepianu,
BiH NOBMHEH NPOTATOM BU3HAYEHWUX CTPOKIB (NyHKT 13.1.7 OdepTn) HapaTn
CTpaxoBMKYy Taki OOKYMEHTW, WO NiATBEpAXKYTb GaKT, NpUYMHKM Ta
06CTaBMHM HAaCTaHHA CTPAXOBOrO BMNAZAKY Ta PO3Mip 36UTKiB:
13.3.1. 3asBy npo 3AiliCHEHHA CTpPaxoBoOi BuNIatM 3a dopmoto,
BCTaHOB/NEHO CTPaxoBMKOM;
13.3.2. [orosip cTpaxyBaHHA (YacTuHy 1);
13.3.3. [lacnopT KpaiHW rpomMagsaHCTBa 3acTpaxoBaHoi ocobu abo
6aTbKiB 3acTpaxoBaHoi 0cobu, Ta CBiZOUTBO MPO HApPOAKEHHA, AKLWO
3acTpaxoBaHoO 0c060t0 € HEMOBHONITHA AUTUHA;
13.3.4. 3aKopAoHHuit nacnopt CTpaxyBasbHMKa (3acTpaxoBaHoi ocobu);
13.3.5. [oBigKy Npo MPUCBOEHHA PeeCTpaLiiHoro Homepa 06/iKoBOI
KapTKWM NiaTHWKa nopgaTky (igeHTudikauinHuii Homep) CTpaxyBanbHWMKa
(3actpaxoBaHoi 0cobu) (3a HasABHOCTI);
13.3.6. [JOKymeHTM, Wwo NigTBEpPAXKYOTb GaKT, NPUYMHM Ta 0O6CTaBUHM
HACTaHHA CTPAXOBOro BUMAAKY Ta PO3mip 36MTKiB 3rigHo 3 n. 13.2-13.5 wiel
OdepTu.
13.4. AKwo, y pasi cmepTi 3acTpaxoBaHoi ocobwu, BapTicTb penaTpiawii
oCTaHKiB Ta/abo Kpemauji il Tina 6yna cnnayeHa TpeTboto ocoboto 6e3

independently the cost of the medical services and/or additional services
received by the Insured person and/or purchased medicines or medical
supplies, he/she shall provide the Insurer with documents confirming the
fact, reasons and circumstances of the occurrence of the insured event and
the amount of actual losses in accordance with clause 13.2.-13.5 of the
Offer within 15 ( fifteen) calendar days from the date of return from the
trip.

13.1.8. In case of the death of the Insured Person, the heir is obliged to
provide the Insurer with an application for payment of insurance indemnity
within 30 days from the date of acceptance of the inheritance and all the
necessary documents that substantiate the cause of the insurance event
and the amount of damage caused.

13.1.9. Perform other actions provided by this Offer.

13.2. Documents confirming the fact, circumstances and reasons for the
occurrence of the insurance event and the amount of damage (expenses
incurred) may be:

13.2.1. Certificate of medical establishment on outpatient or inpatient
treatment of the Insured Person indicating the duration of treatment,
diacrisis of the disease that caused the disease, general conclusions of the
physician;

13.2.2. Assistance documents on the cost of medical and other expenses
incurred;

13.2.3. Originals of detailed bills for the cost of medical services provided;
13.2.4. Original medical report on letterhead and/or with the original seal
of the medical establishment which assistance was provided in to the
Insured Person (or physician who provided assistance), indicating the name
and surname of the Insured Person, contract number, date of visit of the
Insured Person to the medical establishment (physician), preliminary and
clinical diacrisis, list and cost of the prescribed treatment; medical reports
of physicians who provided medical services, results of laboratory and
instrumental examinations. Medical report or physician's certificate shall
be certified by the signature of the Insured Person on the receipt of services
specified in it;

13.2.5. In case of providing dental care — an appropriate certificate
indicating the teeth that cannot be treated, and a detailed description of
the treatment performed shall be provided;

13.2.6. Originals of prescriptions with a seal indicating the name of the
physician, names of medicines, as well as original documents confirming
the payment for medicines prescribed by the physician as a result of
disease;

13.2.7. Originals of receipts, receipts of payment for purchased medicines
or medical supplies;

13.2.8. Originals of telephone bills, confirming the fact of contacting the
subscribers specified in the Insurance Contract and the cost of negotiations;
13.2.9. Documents (checks, bills, receipts) confirming the payment of cost
of other expenses incurred;

13.2.10. Other documents confirming the fact, reasons and circumstances
of the occurrence of the insurance event and the amount of damage upon
request of the Insurer, taking into account the specifics of a particular
insurance event.

13.3. If the Policy Holder (Insured Person) including upon agreement with
the Assistance (Insurer), paid independently the cost of medical services
and/or additional services received by the Insured Person and/or
purchased medicines or medical supplies, he/she shall provide the Insurer
with the following documents confirming the fact, reasons and
circumstances of the occurrence of the insurance event and the amount of
losses within the specified terms (clause 13.1.7 of the Offer):

13.3.1. Application for insurance payment in the form established by the
Insurer;

13.3.2. Insurance Contract (Part 1)

13.3.3. Passport of the country of citizenship of the Policy Holder (Insured
Person) of parents and birth certificate, if the Insured Person is a minor
child;

13.3.4. Passport of the Policy Holder (Insured Person);

13.3.5. Certificate of assignment of taxpayer registration card No.
(identification number) of the Policy Holder (Insured person);

13.3.6. Documents confirming the fact, reasons and circumstances for the
occurrence of the insurance event and the amount of damage According to
clause 13.2-13.5, of the Offer.

13.4. If, in case of death of the Insured Person, the cost of repatriation of
the remains and/or cremation of his/her body was paid by a third party




ydacTi  AcuCTylO4Oi  KOMNaHii, TO AA8 OTPUMaHHA  CTPaxoBOro
BigLIKOAYBaHHA LA TpeTa ocoba noBMHHA HagaT CTpaxoBMKy, NPOTATOM
15 (n’aTHaguATM) pobounx AHIB Micns NOBepHEHHS OCTaHKiB abo npaxy
3acTpaxoBaHOi 0cobM Ha TepuTopito YKpaiHW, NUCbMOBY 3asBYy Ha
OTPMMaHHA CTPaxoBOi BUMN/IATK 33 BCTaHOB/eHO CTpaxoBMKom Gopmoto,
[Jorosip ctpaxyBaHHs (1 YacTmHa) i KONii HACTYNHUX JOKYMEHTIB:

- CBiAOLTBO NPO cMepTb 3acTpaxoBaHOi 0cobu;

- LOKYMEHT Mpo Kpemaliito abo NoxoBaHHA OCTaHKiB 3acTpaxoBaHOi 0cobu
Ha TepuTopii KpaiHM nepebyBaHHA (B pasi NpoBeaeHHA TPeTbolo 0coboto
(oTpuMMyBayem CTpaxoBoi BUNAATKU) TaKKX Ail);

- AOKYMEHTM NpOo cnaaTy NOCAyr NepeBe3eHHsA OCTaHKiB abo Kpemalii Tina
3acTpaxoBaHoi 0cobu;

- NACNOPT KPaiHM rpOMagAHCTBA OTPMMYBaya CTPAxoBOi BUNAATH;

- [OBIAKY NMPO NPWUCBOEHHA PEECTPaLiMHOro Homepa 06AIKOBOI KapTKu
naatHWKa nogatky (igeHTudikauiiHMi Homep) OTpuMMyBaya CTPaxoBOi
BMUMN/IATU (3@ HAABHOCTI).

13.5. IHWi AOKymMeHTM Ha BuMmory CTpaxoBuKa wono ¢akTy, 06CTaBuH,
NPUWYUH HACTaHHA CTPaxoBOrO BUMAAKy, 0b6cAry MnoOHeceHWx 36uTKiB
(3pificHeHWX BUTPAT) Ta LOKYMEHTM, HEOBXIAHI ANA 34IACHEHHA CTPaXoBoi
BUNATHK.

13.6. BpaxoBytouM 0COBAMBOCTI KOHKPETHOrO CTPaxoBOrO BWMAAKY,
CTpaxoBMK MOKe 3MeHWMUTM abo 36inbluMTM nepenik [OKYMEHTIB,
BM3HayeHu nyHKkTamu 13.2 — 13.5 uiei OdepTy.

13.7. MNpu HeBUKOHaHHI BUMOT, nepeabaveHnx n.13.1.-13.6. uiei OdpepTy,
CTpaxoBMK MA€e NpaBo Bi4MOBWUTU B CTPAXOBilt BUNAATI.

14. NOPAAOK | YMOBM 3AIMCHEHHA CTPAXOBOI BUMNJIATU NPU
CTPAXYBAHHI MEAUYHUX BUTPAT

14.1. Po3mip cTpaxoBoi BMMNIATM BU3HAYAETbCA CTPAXOBMKOM, BUXOAAUN 3
BapTOCTi PaKTUYHO HadaHMX 3acTpaxoBaHili ocobi meguuHux Ta (abo)
[00aTKOBUX MOCAYT B MeXax, BCTaHoBaeHux [loroBopom Ta porpamoto
CTpaxyBaHHA NiMiTiB BignosiganbHocTi CTpaxoBWKa 3 ypaxyBaHHAM
bpaHWmM3M (AKWO BOHa BCTaHOB/EHa Y [LOroBOpi CTpaxyBaHHA) Ta iHLUMX
ymoB [loroBopy cTpaxyBaHHA.

14.2. Akwo B [oroBopi cTpaxyBaHHA nepeabayeHa PpaHLK3a,
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) MOBMHHA OMAATUTU LD Cymy
MeAMYHOMY 3aKnafosi, JNikapesBi abo TpeTin ocobi npu  HagaHHI
3acTpaxoBaHiii  0cobi  meauuHux Ta/abo  4OAaTKOBMX  MOCAYT,
BiALUIKOAYBAHHA BAPTOCTi AKMX nepenbdaveHe [loroBOPOM CTpaxyBaHHS;
14.3. [lofatkoBMI Nepenik po3mipis CTPaxoBOi BUNAATU 4,0 BCTAHOBAEHUX
Jorosopom Ta [lporpamoto CTpaxyBaHHA JNiMITIB BigNOBiAaNbHOCTI
CtpaxoBuKa:

14.3.1. Onnata BapTocTi rinepbapuyHoi Tepanii (6apokamepa), npwu
ubomMy CTpaxoBUK 34iMCHIOE BUNAaTy y mexkax 10000 EUR/USD

14.3.2. Onnata BWTPAT Ha MOWYK Ta PATYBaHHA 3acTpaxoBaHOi 0cobu
BHACNIAOK HELLAaCHOro BUMNAAKY B ropax, Ha BoAj, Nif BOAO0, B AXKYHINAX
260 iHWKX BiAAANEHUX MICLLEeBOCTAX, BK/OYHO i3 BUTPATaMM Ha eBaKyal,ito
renikonTepom 3 micua NpuUrogM A0 MeAuYHOro 3aknagy. MakcumanbHun
po3mip cTpaxoBoi BUMNAATU (NiMIT Bi4NOBIAANBbHOCTI) 32 UMM MYHKTOM
ctaHoBUTL A0 10% Big 3a3HauveHoi y [loroBopi CTpaxoBOi cymu no
CTPaxyBaHHIO MeANYHMX BUTpPaT.

14.4. CtpaxoBa BMMN/IaTa 3A4JIACHIOETbCA HA MiACTaBi [AOKYMEHTIB, WO
niaTBepAKYI0Tb GaKT HAaCTaHHA CTPAXOBOro BUMAAKY Ta BapTiCTb GaKTUUYHO
HagaHol (HeobxiaHOT) MeanYHOI abo iHLWOT AoNOMOrM 3acTpaxoBaHilt 0cobi,
LINAXOM:

14.4.1. TepepaxyBaHHA TPOLIOBMX KOLWTIB Ha BGAHKIBCbKMIA paxyHOK
AcuCTaHCy — SAKWO MeauyHi Ta/abo iHWi nocayru  Hagasasnmca
3acTpaxoBaHiin 0cobi 3a nocepegHMLTBOM ACWCTaHCy, WO Big, iMeHi i 3a
popyyeHHAM  CTpaxOBMKa OpraHi3oByBaB Ta OMNiavyyBaB  HafaHi
3acTpaxoBaHilt ocobi nocayru;

14.4.2. TepepaxyBaHHA TPOLIOBMX KOWTIB Ha BGAHKIBCbKMIA paxyHOK
MmeamyHoro abo iHWoro 3akiagy, AW 3a 3rogoto CTpaxosuKka/AcucTaHcy
HaZaB MNoOCAYrK, onnata BapTOCTi AKMX nepenbayeHa [orosopom Ta
Mporpamoto cTpaxyBaHHS;

14.4.3. CrtpaxyBanbHUKY (3acTpaxoBaHili 0cobi) — AKWO 3a nonepeaHim
NOroAXKeHHAM 3i CtpaxoBMKom/AcucTaHCOM CrpaxyBanbHUK
(3acTpaxoBaHa ocoba) camocTiliHO OniaTMB BapTiCTb MeAU4YHUX Ta/abo
[04ATKOBMX MOC/Yr, onfaTa BapToCTi AKMX nepegbaveHa [loroBopom Ta
Mporpamoto cTpaxyBaHHS;

14.4.4. CrtpaxyBanbHWKy (3acTpaxoBaHiin ocobi) ocobi B mexkax 200
(mBOXCOT) €BPO B NepepaxyHKy Ha rpuBHi 3a Kypcom HauioHanbHOro baHKy
YKpaiHW Ha 4aTy onsiaTy NOoCAyr B KpaiHi nepebyBaHHA — y BUNAAKY KoY

without the participation of the Assisting Company, then in order to receive
insurance indemnity, this third party shall provide the Insurer written
application for receiving insurance indemnity in the form established by the
Insurer, the Insurance Contract (Part 1) and copies of the following
documents within 15 (fifteen) business days after the return of the remains
or ashes of the Insured Person to the territory of Ukraine:

- certificate of death of the Insured Person;

- document the cremation or burial of the remains of the Insured Person on
the territory of the host country (in case of such actions by a third party
(beneficiary of the insurance indemnity) of such actions);

- documents confirming payment for the services of transportation of
remains or cremation of the body of the Insured Person;

- passport of the country of citizenship of the beneficiary of the insurance
indemnity;

- certificate of assignment of taxpayer registration card No. (identification
number) of the beneficiary of the insurance indemnity (if any).

13.5. Other documents upon request of the Insurer on the fact,
circumstances, reasons for the occurrence of the insurance event, amount
of losses incurred (expenses incurred) and documents required for the
insurance indemnity.

13.6. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clauses
13.2 —13.5 of the Offer.

13.7. In case of failure to comply with the requirements provided for in
clause 13.1.-13.6 of the Offer, the Insurer has the right to refuse to make
insurance indemnity.

14. PROCEDURE, TERMS AND CONDITIONS OF INSURANCE INDEMNITY
FOR INSURANCE OF MEDICAL EXPENSES

14.1. Amount of insurance indemnity is determined by the Insurer based
on the cost of medical and(or) additional services actually provided to the
Insured Person within the limits of the Insurer's liability limits established
by the Contract and the Insurance Program, taking into account the
deductible (if it is specified in the Insurance Contract) and other terms and
conditions of the Insurance Contract.

14.2. If the Insurance Contract provides for a deductible, the Policy Holder
(Insured Person) shall pay this amount to a medical establishment,
physician or a third party when providing a medical and/or additional
services to the Insured Person, reimbursement of the cost of which is
stipulated by the Insurance Contract;

14.3. Additional list of the amount of insurance indemnity is established by
the Contract and the Insurance Program of the limits of the Insurer's
liability, taking into account the deductible (if it is specified in the Insurance
Contract) and other terms and conditions of the Insurance Contract:
14.3.1 Payment of the cost of hyperbaric therapy (pressure chamber), while
the Insurer pays out within 10 000 EUR/USD

14.3.2. Payment of expenses for the search and rescue of the Insured
Person as a result of accident in the mountains, on the water, under water,
in the jungle or other remote areas, including expenses for evacuation by
helicopter from the scene of the accident to a medical establishment.
Maximum amount of insurance payment (liability limit) for this item is up
to 10% of the insured sum specified in the Contract for Insurance of Medical
Expenses.

14.4. The insurance indemnity is carried out on the basis of documents
confirming the fact of occurrence of the insurance event and the cost of
actually provided (necessary) medical or other care to the Insured Person,
by way of:

14.4.1. Transfer of funds to the bank account of the Assistance — if medical
and/ or other services were provided to the Insured Person through the
Assistance, which on behalf and as designated by the Insurer organized and
paid for the services provided to the Insured Person;

14.4.2. Transfer of funds to the bank account of a medical or other
establishment, upon the consent of the Insurer/Assistance, provided
services, the payment of the cost of which is stipulated by the Contract and
the Insurance Program;

14.4.3. To the Policy Holder (Insured Person), if, by prior agreement with
the Insurer/Assistance, the Policy Holder (Insured Person) has paid
independently the cost of medical and/or additional services, the cost of
which is provided for by the Contract and the Insurance Program;

14.4.4. To the Policy Holder (Insured person) for a person within 200 (two
hundred) EUR in UAH equivalent at the rate of the National Bank of Ukraine
on the date of payment for services in the host country —if the Policy Holder
(Insured Person) paid independently the cost of medical and/or additional
services without proper notification the Insurer/Assistance and/or without




CTpaxyBasnbHMK (3acTpaxoBaHa ocoba) camocTiiHO onnaTMB BapPTICTb
MeanuHWMX Ta/abo [0AaTKOBMX Nocayr 6e3 HaneXHOro noBigoOMIEHHN
CrpaxoBuKa/AcvcTaHcy Ta/abo 6e3 nonepefHbOro NOTrOAMKEHHA BKa3aHWX

BUTPaT CTpaxoBMKOM/ACMCTAHCOM — Taka BWMJATa 3ZilCHIOETbCA
BUK/OYHO Ha po3cys CTpaxoBuKa.
14.5. CtpaxoBa Bwunnata CTpaxyBa/ibHUKY (3acTpaxoBaHil  0cobi)

34iMCHIOETbCA 32 OdiLiMHMM OBMIHHMM Kypcom HauioHanbHoro 6aHKy
YKpaiHu, BCTAHOBNIEHMM Ha 4aTy ONiaTV BiANOBIAHMX MeAWUYHMX nocayr. Y

LbOMY 3K MNOPAAKY BW3HAYaAETbCA pPO3Mip ¢paHLIM3KM, BCTAHOBIEHOI
[oroBopom cTpaxyBaHHA.
14.6. IKWO 3a OKpPemMol OMUjEld CTpaxyBaHHA (BMAOM BWTpaT),

BiglIKOAyBaHHA  AKMX nepefbadveHe [oroBopom Ta  [porpamoto
CTpaxyBaHHA, CTPaxoBi BUMAAKM (BUTPATU) HAcTaBaaM HEOLHOPA30BO, TO
CTpaxoBa BUM/IATa 3a TaKOO OMLLEID CTPaxXyBaHHA (BUAOM BUTPAT) HE MOXKe
nepesuwyBaT¥ BignoBigHWIA AimiT  BignosiganbHocTi  (30608’A3aHb)
CTpaxoBMKa, BCTaHOBEHWUI [loroBopom Ta Mporpamoto cTpaxyBaHHA.
14.7. AKWoO Ha AaTy 3aKiHYeHHA CTPOKY Aii [loroBopy abo makcMmasibHOro
CTPOKy nepebyBaHHA 3a KOpAOHOM (BM3HayYeHux B YactuHi 1 [lorosopy),
3acTpaxoBaHa ocoba e nepebyBae 3a KOpAOHOM i ii cTaH BMMarae
HeBigKNagHOI MegMyHOi [onomorv, ane 3a MeauYHUM  BUCHOBKOM
3acTpaxoBaHa ocoba He MOXe Mignaratm mMeAuyHii penaTtpiauii B KpaiHy
NOCTIMHOrO NpPOXKMBaHHA, TO CTPaxoBMK BiALKOAOBYE BUTPATU Ha
nogasnblle HeBigKnagHe NiKyBaHHA 3acTpaxoBaHOi 0cobu 3a KOpAOHOM
TepMiHOM He 6inble 15 (N'ATHAAUATU) KaneHAAPHUX AHIB, 32 YMOBM LLO
Taki BWUTPATM He BUXOZATb 3@ MEXi CTPAaxoBOi CymMM, BM3HAYeHOi
Jorosopom.

14.8. Lli ymoBu L0O6POBINLHOMO CTpaxyBaHHA MeguyHKX BUTpaT (Po3gin 1)
BM3HayaloTb 0COBAMBOCTI 3AIMCHEHHA CTPaxyBaHHA MeaUYHUX Ta
[O0OATKOBUX BUTpPAT OCib, WO NOAOPONKYHOTb 3a KOPAOHOM. BoHW €
[OMNOBHEHHAM A0 3aranbHux ymos (Po3gin 1) uiei OdepTu.

PO3A4IN 1ll. YMOBU AOBPOBI/IbHOIO CTPAXYBAHHA BIA4 HELLACHUX
BUNAAKIB OCIB, LLLO NOA4OPOXKYIOTb 3A KOPAOHOM

15. NPEAMET [OOroBOPY CTPAXYBAHHA MPU CTPAXYBAHHI BIA
HELWACHUX BUNALKIB
15.1. Npeametom [loroBopy CcTpaxyBaHHA MpU CTpaxyBaHHi Big

HeLW,acHMX BUNAZKIiB € MaWHOBI iHTepecu, WO He cynepeyaTb 3aKOHY i
NnoB’A3aHi 3 XUTTAM, 340pOB’AM Ta npauesgaTtHicTio CTpaxyBasbHUKA abo
3acTpaxoBaHoi 0cobu, BM3HayeHoi CTpaxyBanbHUMKOM Yy [orosopi
CTpaxyBaHHSA 3a 3rooto 3acTpaxoBaHoOi ocobu.

15.2. AKwo paia [loroBopy NOLWMPHOETbCA Ha CTPaxyBaHHA Bif, HeLLACHUX
BunNagKiB, CTpaxoBUK Hece 3000B'A3aHHA NpuY 34iMCHEHHI 3acTpaxoBaHO
ocoboto:

- 0A4HOPA30BOiI MOAOPOKI — 3 MOMEHTY MPOXOAXKEHHA 3acTpaxoBaHOM
0co60t0 MPUKOPAOHHOTO KOHTPOIO NPU BUI3Aj 3 TepuTopii YKpaiHu;

- 6araTopa3oBOi NOAOPONKI — 3a KOMHOK MOI34AKOK 3 MOMEHTY
NPOXOAMKeEHHA 3acTPaxoBaHOK 0CO6OK MPUKOPAOHHOTO KOHTPOI Npu
BWi3ai 3 TepuTopii YKpaiHu.

15.3. Mpu HacTaHHi HewacHoro BMNAaZKy i3 3acTpaxoBaHo 0coboto, Lo
NoA0pOXKYE 3a KopaoHoM, CTpaxoBUK Hece BiANoBiAanbHicTb Ta Jorosip He
BTPAYa€ YMHHICTb 10 MOBHOTO BUKOHAHHA CTPaxoBMKOM CBOiX 30608’s3aHb,
3rigHO 3 ymoBamu [JoroBopy CTpaxyBaHHA, B YAaCTUHi CTPaxoBOi BUNIATK
(BMNNATV CTPAXOBOrO BiALWKOAYBaHHSA).

16. CTPAXOBI BUMNAAKWU TMNPU CTPAXYBAHHI
BUNAAKIB

16.1. CtpaxoBMMu BMNaAKaMu Npu CTpaxyBaHHI Bif HeLLLaCHUX BUNAAKiB
€ NiaTBEepAKEHI LJOKYMEHTaMMN KOMMNETEHTHMX OPraHiB NoAii, Lo Biabyamnch
BHACNiQOK HeLWacHOro BMNAgKy, WO CcTaBca nig 4ac Aaii Jorosopy
CTpaxyBaHHA i3 3acTpaxoBaHO 0COBOK i 3 HACTaHHAM AKMX BUHMKAE
30608’A3aHHA CTpaxoBMKa 34iNCHUTU CTPAaxoBYy BWMMAATY BiAMOBIAHO A0
ymoB [JoroBopy cTpaxyBaHHA. [10 TakMx HaCNifKiB HeLacHOro BUNaAaKy
BigHOCATbLCA:

16.1.1. BcTaHOB/NEHHA 3acTpaxoBaHili 0cobi nepBUHHOI iHBanigHocTi I, 11,
Il rpynm B pe3ynbTaTi HACTaHHA HELLLACHOTO BUMAAKY;

BIO, HELLLACHUX

16.1.2. CmepTb 3acTpaxoBaHOi 0COOU y pe3yibTaTi HACTaHHA HelacHoro
BUMAAKY;
16.1.3. OTpumaHHA 3acTpaxoBaHO 0CO6OK TpPaBMW, 3 Nepeniky

HaBegeHoro B Tabsumui Tpasm, Wo BM3HaveHa [ogatkom No2 go Mpasun
[0OPOBINBHOTO  CTpaxyBaHHA Big, HewacHWx Bunagkie CTpaxoBuKa,
po3milLeHnx Ha caiTi CTpaxoBuKa.

16.2. CmepTb 3acTpaxoBaHoi 0cobu abo BCTAHOBAEHHA (i NepPBUHHOI
iHBaNiAHOCTI BHACNiAOK HELACHOro BUNaaKy, WO HAcTaB NpoTArom nepioay
Aii [loroBopy, BM3HAETbCA CTPAxOBMM BWMMAZKOM, AKWO BOHA CTasaca
(BcTaHOB/IEHA) MPOTArOM CTPOKY, WO He nepeBuLLye 6 (LWicTb) micauis Big

prior approval of the specified costs by the Insurer/Assistance — such
payment is made upon the Insurer's discretion.

14.5. Insurance indemnity to the Policy Holder (Insured Person) shall be
carried out at the official exchange rate of the National Bank of Ukraine,
established on the date of payment for the relevant medical services. The
amount of the deductible established by the Insurance Contract shall be
determined in the same manner.

14.6. If for a separate insurance option (type of expenses), the
reimbursement of which is provided for by the Contract and the Insurance
Program, insurance events (expenses) occurred repeatedly, then the
insurance payment for such insurance option (type of expenses) cannot
exceed the corresponding limit of liability (obligations) of the Insurer
stipulated by the Contract and the Insurance Program.

14.7. If, on the expiry date of the Contract or the maximum period of stay
abroad (defined in Part 1 of the Contract), the Insured Person is still abroad
and his/her condition requires urgent medical care, but for medical reasons
the Insured Person cannot be subject to medical repatriation to the country
of permanent residence, then the Insurer shall reimburse the costs of
further urgent treatment of the Insured Person abroad for a period not
exceeding 15 (fifteen) calendar days, upon condition that such costs do not
go beyond the insurance coverage specified in the Contract.

14.8. The terms and conditions for voluntary insurance of medical expenses
(Section 1) determine the specifics of insurance of medical and additional
expenses for persons traveling abroad. They are an addition to the General
Terms and Conditions (Section ) of the Offer.

ACCIDENTS OF PERSONS TRAVELING ABROAD

15. SUBJECT OF THE INSURANCE CONTRACT IN CASE OF INSURANCE
AGAINST ACCIDENTS

15.1. Subject of the insurance contract in case of insurance against
accidents are property interests that do not contradict the law and are
related to the life, health and working capacity of the Policy Holder or the
Insured Person specified by the Policy Holder in the Insurance Contract by
agreement of the Insured Person.

15.2. If the validity of the Contract applies to insurance against accidents,
the Insurer bears obligations when the Insured Person makes:

— single travel — from the moment the Insured Person passes the border
control when leaving the territory of Ukraine;

— multiple travel — for each trip from the moment the Insured Person
passes the border control when leaving the territory of Ukraine.

15.3. In case of accident with the Insured Person traveling abroad, the
Insurer is liable and the Contract does not expire until the Insurer fully
fulfills its obligations, in accordance with the terms and condition of the
Insurance Contract, in terms of insurance payment (payment of insurance
indemnity).

16. INSURANCE EVENTS IN CASE OF ACCIDENT INSURANCE

16.1. Insurance events in case of accident insurance are events confirmed
by documents of the competent authorities that occurred as a result of an
accident that occurred during the validity period of the Insurance Contract
with the Insured Person and upon the occurrence of which the Insurer
becomes obliged to pay insurance indemnity in accordance with the terms
and conditions of the Insurance Contract. Such consequences of the
accident include:

16.1.1. Assignment of primary disability group |, Il, Il for the Insured Person
as a result of the accident;

16.1.2. Death of the Insured Person as a result of the accident;

16.1.3. The Insured Person received an injury according to the Table of
injuries determined by Appendix No. 2 to the Insurer's Rules of Voluntary
Insurance against Accidents posted on the Insurer's website

16.2. Death of the Insured Person or the assignment of primary disability
as a result of the accident that occurred during the validity period of the
Contract shall be recognized as an insurance event if it occurred (assigned)
within a period not exceeding 6(six) months from the date of the accident,
regardless of the expiration date of the Insurance Contract.




[ATU HacTaHHA HeLLaCHOro BMMAAKY, HEe3aNeXHO Bif, AaTW 3aKiHYeHHA
CTPOKY Aii [loroBopy CTpaxyBaHHA.

17. BUK/NIOYEHHA 13 CTPAXOBUX BUNAAOKIB | OBMEXEHHA
CTPAXYBAHHA NPU CTPAXYBAHHI B, HELLACHUX BUNALKIB

17.1. CTpaxoBUK He Hece BignoBiganbHOCTI 3a JloroBOpOM CTpaxyBaHHSA,
AKLLO CTPAxOBWUA BUNAA0K HACTaB:

17.1.1. 3a mexamwu TepuTopii 4ii [loroBopy (TepuTopii cTpaxyBaHHA);
17.1.2. BHac/igOK MOpPYLEHHA CBIAOMOCTI abo MoripweHHA NCUXiYHOro
CNpPUIMHATTA 3acTpaxoBaHOi 0cobW nig, [i€0 ankoront, HapKOTUYHUX
pPeyoBMH, TOKCMYHMX npenapaTiB abo oTpyeHHA 3acTpaxoBaHOi ocobu
3a3HaAYEHNMM PEYOBMHAMM, @ TAKOXK MeAMKaMEHTIB, LLLO 3aCTOCOBYBA/IMUCA
He 33 NpPU3HAYeHHAM Jikapa, abo 3a NMPU3HAYEHHAM 0COobM, AKa He MaE
BiANOBiAHOI KBanidikau,ji, AKWO Le 6yN0 NPUUYNMHOI HACTaHHA HELLACHOTO
BUMNAAKY;

17.1.3. BHacnigok nepebyBaHHA 3acTpaxoBaHOi 0co6M B TPAHCMOPTHOMY
3acobi, AKLL0 3acTpaxoBaHa ocoba 3a3ganerigp 3Hana, Wo 0coba, AKa Kepye
TaKMM  TPAHCMOPTHUM 3acobom, He Ma€e nNpaB Ha KepyBaHHA
TPaAHCNOPTHUMM 3acobamu, abo nNpaB Ha KepyBaHHA TPAHCMOPTHUMMU
3acobamu BignoBigHOI KaTeropii, abo nepebyBae B CTaHi aNKOrosbHOrO,
HAPKOTUYHOrO, TOKCUYHOrO cn’AHiHHA, abo nig BNAMBOM MeAMKaMEHTIB,
AKi BXKMBANWCA He 3a MPU3HAYEHHAM Nikaps, abo 3a Npu3Ha4YeHHAM ocobu,
AKa He Ma€ Ha Te BignoBigHOT KBanidikauii.

17.2. [lia cTpaxoBOro 3axmMcTy He MOLIMPIOETLCA Ha NOAji, WO cTannca nig,
yac nepebyBaHHA 3acTpaxoBaHOi 0COb6M y MicuAX TUMYACOBOTO
3aTPUMMaHHA, apeLTy, TPMMaHHA Nig BapToto, YB'A3HEHHSA, @ TAKOX N Yac
apewTy, 3aTPMMaHHA Ta iHWMKX ONEpPaTUBHUX CAIAYUX Ail, BU3HAYEHUX
KprmiHanbHUM npouecyanbHUM KOAEKCOM YKpaiHW, KpiMm BUNaAKiB, KOn
TaKe 3aTPMMaHHA, apeLuT, yB'A3HEHHA BU3HAHI HE3aKOHHUMM.

17.3. CTpaxoBMK He BIiAWKOAOBYE BUTPATM Ha MOWYK | pPATYBaHHA
3acTpaxoBaHoOi 0cobu, AKa NOCTparkAana Bif HewacHoro BMNAZKY, Ha
NiKyBaHHSA, Ha TPaHCMOPTYBaHHA A0 NiKapHi abo 40 Mmicua MPOXKMBAHHA
3acTpaxoBaHOi 0c0bU, AKa NOCTparkAana Big, HELLACHOTO BUMALKY.

17.4. [Jo cTpaxoBUX BUMNAZKIB NPWU CTPaxXyBaHHI Big HELACHMUX BUNAAKIiB He
BiAHOCATbLCA:

17.4.1. 3arocTpeHHs XPOHiYHOro 3aXBOPHOBAHHS, iHpeKUinHI
3aXBOPIOBAHHSA, XapyoBa TOKCMKOIHdEKLiA (32 BUHATKOM MNpaBLO, CKasy,
KNiLLOBOro eHuedanity Ta iHWKMX 3aXBOPKOBaHb, O NepeaaroTbcsa yepes
YKYCU TBapUH Ta KOMax);

17.4.2. OnepaliitHi Ta nichsonepauinHi TpaBMM, WO BUHUKAM BHACNIA0K
onepaTMBHOrO /likyBaHHA OyAb-AKOrO 3axBOPOBAaHHA 3acTpaxoBaHOT
0cobu, Kpim Hac/igKiB HELWLACHOTO BUNAAKY;

17.4.3. 3HWKHeHHA 3acTpaxoBaHoi ocobu 6e3BicTy;
17.4.4. TwmyacoBa Hemnpaues3aaTHiCTb 3acTpaxoBaHOl 0cobu;
17.4.5. IHBanigHicTb, TpaBmMa, cMepTb 3acTpaxoBaHOi 0cobu BHACNiOOK

byab-aKoi XxBOpobW abo 3axBOPHOBAHHA, LLO HE € HAC/NIAKOM HACTaHHSA
HEeLAaCHOro BMNaaKy.

17.5. Bu3HayeHi B ubomMy Po3aini BUKAKOYEHHA € [A0A4aTKOBUMWU [0
3ara/ibHMX BMK/OYEHb, 3a3HaueHux B M. 7 Po3ainy | uiei OpepTtn.

18. Al CTPAXYBAJIbHUKA (3ACTPAXOBAHOI OCOEM) MPU HACTAHHI
CTPAXOBOIo BUNAAKY. NEPENIK AOKYMEHTIB, WO NIATBEPAXKYIOTb
HACTAHHA CTPAXOBOro BWMAAKY TA PO3MIP 3BUTKIB NPU
CTPAXYBAHHI BI4 HELWACHUX BUNALKIB

18.1. MNpu cTpaxyBaHHi BiA4 HewacHux Bunagkie CrTpaxyBanbHUK
(3actpaxoBaHa ocoba) 30608’A3aHMIN NMCbMOBO MoBiAOMUTM CTpaxoBuKa
NPO HACTaHHA HelLacHOro BUMNAAKy npoTtarom 15 (n'ATHaZuATM) poboumx
OHIB 3 [OHA NOBEPHEHHA 3 NoAOPOXKi 3a ¢opmolo, BCTAHOBNEHOH
CTpax0BMKOM Ta NPOTArOM CTPOKY, noroaeHoro 3i CTpaxoBMKOM HaaaTu
OOKYMEHTH, WO NiaTBEpAXKYOTb GaKT, NPUUYMHM Ta 06CTaBUHM HACTaHHA
CTPaxoBOro BMMAZKy Ta PO3Mip 3aMOAiAHOI WKOAM BiAMNOBIAHO A0 NYHKTY
18.3-18.4 ujei OdpepTy.

18.2. Y Bunagky cmepTi 3acTpaxoBaHoi 0cobu  CTpaxyBasbHUK,
BurosoHabysau (iHwa ocoba — oTpMMyBay CTPaxoBOi BUNAATK (CTPAXxoBoOro
BiLWKOAYBaHHA) 3060B’A3aHMI NMCbMOBO MOBIZOMUTM CTPaxoBMKa Npo
HaCTaHHA HelacHoro BunNaaky npotarom 15 (n’ATHaAuATM) po6ounx gHiB
3 OHA HaCTaHHA CTPaxoBOro  BWUMAZKy Ta HaAaTW [AOKYMEHTW, LWO
niaTBepPAKYoTb GaKT, NPUUYMHKM Ta OOCTAaBMHWM HACTAHHA CTPAXOBOro
BMNaAKy BianoBiaHO 0o nyHKTy 18.3-18.4 uiei OpepTn.

18.3. lns ofepkaHHA CTpaxoBoi BMMAaTh CTpaxyBasbHUK (3acTpaxoBaHa
0coba) HagatoTb CTPaxoBMKY TaKi AOKYMEHTU, HeObXiaHI ANA 34iMCHEHHA
CTPaxoBoi BUNAATU:

18.3.1. [orosip cTpaxyBaHHs (HactnHa 1 Jorosopy);

17. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF INSURANCE AGAINST ACCIDENTS

17.1. The Insurer shall not be liable under the Insurance Contract if the
insurance events in relation to the Insured Person:

17.1.1. Occurred outside the territory of the Contract (insurance territory);
17.1.2. Arose as a result of impaired consciousness or deterioration in
mental perception of the Insured Person under the influence of alcohol,
narcotic substances, toxic drugs or poisoning of the Insured Person with
these substances, as well as medicines were used not as prescribed by the
Physician, or as prescribed by a person that does not have the appropriate
qualification, if this was the reason of accident;

17.1.3. Occurred as a result of the stay of the Insured Person in the vehicle,
if the Insured Person knew in advance that the person driving such a vehicle
does not have the right to drive vehicles or the right to drive vehicles of the
corresponding category or is in a state of alcoholic, narcotic, toxic
intoxication or under the influence of medications taken not according to
the prescription of a physician or according to the prescription of a person
who does not have the appropriate qualification.

17.2. The insurance coverage does not apply to events that occurred during
the stay of the Insured Person in places of temporary detention, arrest,
detention, imprisonment, as well as during arrest, detention and other
operational investigative actions determined by the Criminal Procedure
Code of Ukraine, except for cases when such detention, arrest,
imprisonment are recognized as illegal.

17.3. The Insurer shall not reimburse the expenses for the search and
rescue of the Insured Person who suffered from the accident, for
treatment, for transportation to the hospital or to the place of residence of
the Insured Person who suffered from the accident.

17.4. Insurance events in case of accident insurance do not include:
17.4.1. Exacerbation of a chronic disease, infectious diseases, foodborne
illness (except tetanus, hydrophobia, tick-borne encephalitis and other
diseases transmitted through bites of animals and insects);

17.4.2. Surgical and post-surgical injuries resulting from the surgical
treatment of any disease of the Insured Person, except for the
consequences of the accident;

17.4.3. Missing of the Insured Person;

17.4.4. Temporary incapacity for work of the Insured Person;

17.4.5. Disability, injury, death of the insured person as a result of any
iliness or disease that is not the result of the accident.

17.5. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer.

18. POLICY HOLDER (INSURED PERSON) ACTIONS IN CASE OF INSURANCE
EVENT. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF THE
INSURANCE EVENT AND THE AMOUNT OF LOSSES IN CASE OF INSURANCE
AGAINST ACCIDENTS

18.1. In case of insurance against accidents, the Policy Holder (Insured
Person) is obliged to notify the Insurer in writing about the occurrence of
an accident within 15 (fifteen) business days from the date of return from
the trip in the manner established by the Insurer and within the period
agreed with the Insurer to provide documents confirming the fact of the
reason and the circumstances of the insurance event and the amount of
damage caused in accordance with clause 18.3-8.4 of the Offer.

18.2. In case of death of the Insured Person, the Policy Holder, the
Beneficiary (another person — the Beneficiary of the insurance payment
(insurance indemnity) is obliged to notify the Insurer in writing on the
occurrence of the accident within 15 (fifteen) business days from the date
of the insurance event and provide documents confirming the fact of the
cause and circumstances of the occurrence of the insurance event in
accordance with clause 18.3.-18.4 of the Offer.

18.3. For the purpose to receive the insurance indemnity, the Policy Holder
(Insured Person) shall provide the Insurer with the following documents
necessary for making the insurance indemnity:

18.3.1. Insurance Contract (Part 1 of the Contract)




18.3.2. Konmia nacnopta abo iHWWI JOKYMEHT, Lo nocsigvye ocoby, aka
3BEpHy/aacsA 3a CTPAaxOBOK BMM/IATOK, KOMilO AOBIAKM MPO MPUCBOEHHA
pEeEeCTpaLiiHOro Homepa 061iKOBOT KAPTKM NJIAaTHMKA NOAATKIB;

18.3.3. 3aABy nNpoO 3A4iNCHEHHA CTPaxoBOi BWMAATW, BCTAHOBJIEHOI
CtpaxoBuKom popmu;

18.3.4. BuMMCKY 3 KapTv aMby1aTopHOro abo cTaLioHapHOro NiKyBaHHsA,
nignucaHy BiANoBifaNbHO ocoboto Ta 3aBipeHy NevaTKo MeAMYHOro
3aKknaay;

18.3.5. BWMCHOBOK NpO HasABHICTb abo BIACYTHICTb a/JIKOrOAbHOrO,
TOKCMYHOro abo HAPKOTUYHOIO CN’AAHIHHA Y 3aCTPaxoBaHOT 0CO6M B MOMEHT
HaACTaHHA HeLWacHOro BMNaaKy (CTpaxoBoro BMNagKy) (AKWwo 3acTpaxoBaHy
ocoby 6yn0 HanpaBfeHO Ha TaKe [OCAIAKEeHHA npauiBHUKaMu
BiANOBIAHOrO KOMMETEHTHOrO AEp*KaBHOro OpraHy KpaiHW TMMYacoBOro
nepebyBaHHA 3acTpaxoBaHoi ocobu);

18.3.6. [loBigKy MeaMYHOro 3akaagy BCTAHOBAEHOI dopmu, B AKiM
NOBWHHI ByTW 3a3HaYeHi micLe Ta Yac HAaCTaHHA HeLLACHOro BUMAAKY, AaTa
Ta 4Yac 3BEpPHEHHA A0 MeAWMYHOrO 3aK/lagy, AiarHo3 i XapaKkTep TpaBmM,
onuc noaji, Wwo npu3sena A0 HAaCTaHHA HELLACHOro BUNAaKYy;

18.3.7. [1OKyMeHT BiAMNOBIAHONO KOMMETEHTHOIO AEepP*KaBHOro OpraHy
(noniuii Towo) npo ¢akT Ta 0b6CTaBUHM HACTaHHA HELWACHOro BMNAAKY,
AKLLO0 NPeACTaBHUKA 3a3HAYE€HOro KOMMNETEHTHOro opraHy 6y10 BUKAMKAHO
Ha micue nogii.

18.3.8. IHwWi AOKyMeHTH Ha Bumory CTpaxoBuKa.

18.4. Kpim TOro, HacTaHHA CTPaxoBOro BMNAZKy (B 3aNeXKHOCTI Bif Moro
XapaKTepy) Ta po3mip CTpaxoBMX BUMAAT A0AATKOBO MiATBEPAMKYIOTH TaKi
LOKYMEHTHU:

18.4.1. Tpwv BcTaHOBANEHi 3acTpaxoBaHivi ocobi |-l rpynu iHBanigHoOCTI —
PO3LWMPEHUIN BUCHOBOK MEAMKO-COLiaNbHOI eKcnepTHoi Komicii (MCEK)
NpoO BCTAHOBJNIEH-HA [PYNN MNEPBUHHOI [HBANIAHOCTI i3 3a3HaYeHHAM
NPUYMHM, WO i CNPUYMHMAG (3aXBOPIOBAHHA TOLLO);

18.4.2. VY pasi oTpuMaHHA 3acTpaxoBaHO 0CO6OK TPaBMMU — aKT Mpo
HelacHWi BUNagoK abo OKYMEHTU MeAUYHUX 3aKNaAiB (BUMUCKM 3 KapTu
ambynaToOpHOro 4YM  CTaLiOHAPHOrO XBOPOTrO, iHWI [AOKYMEHTM npo
OTPUMAHHA MeAMYHOT ONOMOrM NPU HACTaHHI TpaBMK);

18.4.3. VYV pasi cmepTi 3acTpaxoBaHoi 0cobu — HoOTapia/sbHO 3aBipeHa
KonifA CBiAOLTBa NPO CMepPTb; AOBiAKa MeAWYHOro 3aKnagy npo npuymHy
CMepTi; MaTepiain KOMMNETEHTHMUX OPraHiB WOA0 PO3CAiAYBAaHHA MPUYMH
CMepTi; opuriHan ceigouTsa abo HoTapiasibHO 3acBiAYeHa Konis Npo npaso
Ha CNajLnHy.

18.5. Mpu HeBUKOHAHHI BUMOT, nepeabayeHmx n.18.1-18.2. uiei OdepTn, B
UACTWHI LOTPMMAHHA CTPOKIB HaJaHHA [LOKyMeHTiB, Ta/abo HeHagaHHA
OOKymeHTiB nepeabaveHmx n. 18.3.-18.4 uiei Odeptn , CTpaxoBMK MaEe
npago BiAMOBUTU B CTPAXOBIi BUNAATI.

19. MOPAAOK | YMOBW 3AIMCHEHHA CTPAXOBOI BWUIMJIATU MNPU
CTPAXYBAHHI BIf, HELLLACHUX BUNAAKIB

19.1. MNpu cTpaxyBaHHi Bi4 HeLWACHUX BMMAAKIB CTpPaxoBi BMMNATU
3/iCHIOIOTLCA Y TaKMX PO3Mipax:
19.1.1. VY pa3i BcTaHOBNAEHHA 3acTpaxoBaHili 0cobi iHBanigHOCTI

BHACNiAOK HEL,acHOro BMMaZKy, PO3Mip CTPaxoBOi BUMNIATU 3a/IeXKUTb Bifg,
BCTAHOB/IEHOI FPynNM iHBANiAHOCTI:

- ana | rpynu iHBanigHocTi — 90 % cTpaxoBoi cymu 3a CTpaxyBaHHAM Bif,
HeLLacHOro BUNaaKy;

- pna ll rpynu inBanigHocTi — 70 % BiA, CTPax0oBOi CyMM 3@ CTPAaXyBaHHAM
B/, HELL,ACHOTO BUNAZKY;

- ana lll rpynu iHBanigHocTi — 50 % Big, CTPaxoBOi cymu 3a cTpaxyBaHHAM
BiZ, HELLACHOTO BUNAZKY;

- B pasi BCTAHOB/IEHHA CTaTyCcy AUTUHU-iHBaniAa — 50 % Big cTpaxoBoi cymu
33 CTpaxyBaHHAM Bif, HELLLACHOTO BUMAAKY;

19.1.2. V pasi cmepti 3acTpaxoBaHoi 0cobu BHACNILOK HeWacHoro
BMNaAKy Bunaadyetbca 100 % cTpaxoBOi CymMW 3a CTPaxyBaHHAM Bif,
HeLLacHOro BMNaaKy.

19.1.3. VY pasi oTpMmaHHA 3acTpaxoBaHO 0cobol TpaBMM — 3rigHO 3
Tabnvueto TpaBm, WO BU3HayeHa Jogatkom Ne2 o [pasun
006pOoBINbHOrO  CTpaxyBaHHA Bif, HewacHuMx Bunagkis CTpaxoBuKa,
po3milLleHnx Ha caiTi CTpaxoBuKa.

19.2. CtpaxoBa BMM/IaTa 32 CTPaxyBaHHAM Bif HeLWACHOro BWMNAAKy
3/iACHIOETbCA B HALiOHAIbHIl BatoTi YKpaiHK.

20. Ui ymoBM p0bpoBiNbHOro CTpaxyBaHHA Big, HeWACHWX BUNAAKIB
(Po3gin Ill) BM3HaAuatoTb OCOBAMBOCTI 3A4iMCHEHHA CTpaxyBaHHA Big,
HellacHMX BMNAAKiB 0OCib, WO MNOLOPONKYIOTb 33 KOpAoHOM. BoHu €
O0MOBHEHHAM A0 3aranbHux ymos (Po3sain 1) uiei Odeptn.

18.3.2. Copy of the passport or other identity document of the person
applying for the insurance indemnity, copy of the certificate of assignment
of the taxpayer registration card No.;

18.3.3. Application on the insurance indemnity in the form established by
the Insurer;

18.3.4. Medical record extract of outpatient or inpatient treatment, signed
by the authorized person and certified by the seal of medical
establishment;

18.3.5. Conclusion on the presence or absence of alcoholic, toxic or drug
intoxication of the Insured Person at the time of accident (insurance event)
(if the Insured Person was sent for such examination by employees of
relevant competent state body of the country of temporary residence of
the Insured Person);

18.3.6. Certificate from medical establishment of the approved form
containing the place and time of accident, date and time of contacting the
medical establishment, diacrisis and nature of the injury, description of the
event that led to the occurrence of the accident;

18.3.7. Document of relevant competent state authority (police, etc.) on
the fact and circumstances of the accident, if a representative of the said
competent authority was called to the place of accident.

18.3.8. Other documents upon request of the Insurer.

18.4. Further, the occurrence of the insurance event (depending on its
nature) and the amount of insurance indemnity shall be confirmed
additionally with the following documents:

18.4.1. When assigning the disability groups I-1ll to the Insured Person — an
extended conclusion of medical and social expert commission (MSEC) on
establishment of a primary disability group with an indication of the reason
it was caused by (diseases, etc.);

18.4.2. If the Insured Person receives an injury — an accident report or
documents from medical establishment (medical record extract of
outpatient or inpatient patient, other documents on receiving medical care
in case of injury);

18.4.3. In case of death of the Insured Person — a notarized copy of the
certificate of death; certificate of medical establishment on the cause of
death; materials of the competent authorities investigating the causes of
death; original certificate or notarized copy of the certificate of inheritance
right.

18.5. In case of failure to comply with the requirements provided for in
clause 18-1.18-2. of the Offer, in terms of compliance with the deadlines
for the provision of documents and/or failure to provide documents
provided for in cl. 18.3.-18.4 of the Offer, the Insurer has the right to refuse
to make insurance indemnity.

19. PROCEDURE, TERMS AND CONDITIONS OF INSURANCE PAYMENT IN
CASE OF ACCIDENT INSURANCE

19.1. In case of insurance against accidents, insurance indemnity shall be
made in the following amounts:

19.1.1. If the Insured Person is recognized as disabled as a result of the
accident, the amount of the insurance indemnity depends on the assigned
disability group:

- for the | group of disability — 90% of the insurance coverage for insurance
against accidents;

- for the Il group of disability — 70% of the insurance coverage for insurance
against accidents;

- for the Ill group of disability — 50% of the insurance coverage for insurance
against accidents;

- in case of assigning the status of disabled child — 50% of the insurance
coverage for insurance against accidents;

19.1.2. In case of the death of the Insured Person as a result of an accident,
100% of the insurance coverage for insurance against accident shall be
paid.

19.1.3. If the Insured person receives an injury — according to the Table of
injuries determined by Appendix No. 2 to the Insurer's Rules of Voluntary
Insurance against Accidents posted on the Insurer's website.

19.2. Insurance indemnity for insurance against accidents shall be made in
the national currency of Ukraine.

20. The terms and conditions for voluntary insurance of against accidents
(Section 11I) determine the specifics of insurance against accidents for
persons traveling abroad. They are an addition to the General Terms and
Conditions (Section I) of the Insurance Terms and Conditions.




PO34lN IV. YMOBU AOBPOBIZIbHOTO CTPAXYBAHHA ®IHAHCOBUX
PU3UKIB, NOB’A3AHUX 31 3BUTKAMU BHACNIAOK HEMOMK/IUBOCTI

30IMCHEHHA MOAOPOMI, MEPEPUBAHHAM MOAOPOXI, 3ATPUMKU

Section IV. TERMS AND CONDITIONS OF VOLUNTARY INSURANCE OF
FINANCIAL RISKS ASSOCIATED WITH LOSSES DUE TO THE IMPOSSIBILITY
OF TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR CANCELLATION OF
FLIGHTS

TA/ABO BIAMIHU ABIAPENCY

21. NPEAMET [AOrOBOPY CTPAXYBAHHA MPU CTPAXYBAHHI HA
BUNALOK HEMOM/UBOCTI 3A4IMCHEHHA NOAOPOMKI, MEPEPUBAHHA
NoAO0POXI, 3ATPUMKM Ta/abo BIAMIHWU ABIAPEICY

21.1. NpeameTtom [loroBopy npu CTpaxyBaHHi ¢piHAHCOBUX PU3UKIB €

MaliHoBi  iHTepecu CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu) abo
BuromoHabysaua, WO He cynepeyaTb 3aKOHY, NOB’A3aHi 3 MaTepiasibHUMM
36UTKamn (piHaHCOBMMM BTpaTamu), AKi BUHWMKAM BHACNILOK HACTAHHA
noain, AKi  YHEMOXAUBNIOWTb 34IMCHEHHA OMAa4yeHoi NOAOpPOXKi
CTpaxyBanbHMKOM (3acTpaxoBaHO 0c060t0) abo BiACTPOUYHOTb B 3B’A3KY 3
HenepeabayvyBaHWMM 06CTaBUHAMMU, A Came:

- HEMOMMBICTb 34IMCHEHHA nodopoXi (noisaku) (n.22.2. YactuHm 2
Oorosopy);

- NepepuBaHHA Nogopoi ( n. 22.3 YactuHum 2 [lorosopy);

- 3aTpUMKa aBiapeiicy (n.22.4.1. YactuHu 2 [lorosopy);

- BigMmiHa aBiapelicy (n.22.4.2. YacTuHu 2 Jorosopy).

21.2. Mpwu cTpaxyBaHHi GiHAHCOBMX PU3MKIB, MOB’'A3AHUX 3 HEMOK/IUBICTIO
34iicHEHHA NOAOPOXKI (Noi3gKK) (BiAMIHO) Ta NepepMBaHHAM NOAOPOXKI
CTpaxoBa Cyma 3a /JlOroBOpOM He MOXe NepeBuLyBaTM Cymu,
eksiBaneHTHoi 500 (n’atcoT) EUR/USD 3a kypcom HBY Ha aaTy yknagaHHs
[JoroBopy Ha KOHy 3acTpaxoBaHy ocoby, sAka 3a3HayeHa y CTpaxoBomy
Monici.

22. CTPAXOBMUW BUMALOK. CTPAXOBI PU3UKU MPU CTPAXYBAHHI HA
BUNAQOK HEMOX/TIUBOCTI 30IMACHEHHA noaoPOXKI,
NEPEPUBAHHAM NOAOPOXKI, SATPUMKM Ta/a6o BIAMIHU ABIAPEICY
22.1. [loroBip KOMMJIEKCHOTO CTPaxyBaHHA MNOAOPOMYIOUMX 3 YMOBOIO
[06pOoBiNbHOrO  CTpaxyBaHHA  GiHAHCOBOTO PU3UKY, MNOB’A3AHOrO  3i
36UTKaMM Yepe3 HEMOXK/IMBICTb 34iMCHEHHA NOLOPOXKI abo AoCTpoKoBe i
nepepuBaHHA, YKNaAAETbCA:

22.1.1. He 6inbwe HiX 3a 180 KaneHZapHUX AOHIB A0 AaTU MOYaATKY
NoLOPOXKi;
22.1.2. He MeHLWe HiX 3a 7 KaneHZapHWUX [AHIB A0 AaTW MOYaTKy

NOAOPOXKI, AKWO iHWEe OKPeMOo He y3roaxKeHo Mmix CTpaxoBMKOM Ta
CTpaxyBasibHUKOM.

22.2. CTpaxoBMM BMNAAKOM € GaKT MOHECeHHs 3acTpaxoBaHOK 0coboto
36UTKIB Yepe3 HEMOKAMBICTb 34iMCHEHHA NOA0POXKI BHACAILOK PAanTOBOI,
HenepeabayeHol i HEHaBMMCHOI Noaii, Wwo Biabynaca A0 AaTM MOYaTKy
NnoJoOpOoXKi, Ta BHaAcNiAoOK AKOi 3acTpaxoBaHa ocoba 6Oyna 3mylleHa
cKacyBat abo nepepsaTu NOLOPOIK, a CaMe:

22.2.1. cmepTb 3acTpaxoBaHoi ocobu, yneHa Ti cim’i abo cynyTHMKA.
CynyTHMKOM 3acTpaxoBaHOi 0cobu € byab-aKa TpeTa 0coba, WO 34ilCHI0E
NnoAoOpPOX CNiNbHO i3 3acTpaxoBaHo 0cob0olo, MO O4HOMY MApPLLPYTY,
NPOXKMBAE B O4HOMY FrOTeNi YM anapTaMeHTax i3 3acTpaxoBaHo ocoboto B
OAMH i TOW e nepiog Yacy, a TAaKOX 3acTpaxoBaHa 3a uieto OdepToto i3
YMOBOIO CTPaxyBaHHA GiHaHCOBUX PU3BUKIB;

22.2.2. OTpMMaHHA TpaBMM abo panToBe 3aXBOPIOBAHHSA, AKI BUMaratoTb
ambynaTopHoro flikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNYTHUKaA;

22.2.3. OTpMMaHHA TpaBMu abo panToBe 3aXBOPIOBAHHSA, AKI BUMaratoTb
CTaLioHapHOro NikyBaHHA 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYMNYTHUKaA;

22.2.4. 3HWWEHHA HEPYXOMOro MaiHa 3acTpaxoBaHOi 0CObU BHACNILOK

NOXKENKIi, CTUXINHUX X abO NPOTUNPABHMX Al TPeTiX ocib;

22.2.5. BMKpageHHA abo NOLIKOAMKEHHA TPAHCMOPTHOro 3acoby, AKWWA
HanexunTb 3acTpaxoBaHii 0cobi, abo uneHy ii cim’i abo cynyTHUKY, Ha AKOMY
nNaHyBanoca 3A4iCHUTU 3abpoHbOBaHY MOAOPOXK, y pesynbtati AT,
CTUXiHUX NMX abo NPOTUNPABHMX AN TpeTix ocib, BHacAigoK 4oro
nofanblua eKkcrnayaTaLia TPaHCNOPTHOrO 3acoby CcTana HEMOXK/INBOIO;
22.2.6. HeobxigHicTb yyacTi 3acTpaxoBaHoi 0cobu y cyg0BOMY NpoLeci,
AKLLO i1 He ByN10 BiAOMO NPO HbOTO A0 AaTV BPOHIOBAHHSA NOAOPOXKI;
22.2.7. HeoTpMMaHHA B'i3HOI Bi3M 3acTpaxoBaHO 0cobot abo Kum-
Hebyab i3 uneHiB ii cim’i, abo CynyTHUKOM, fKi 34INCHIOOTb ChiNbHY
NoZopOXK Pasom i3 3acTpaxoBaHo 0coboto;

22.2.8. 3aTpuMKa BMAaui Bi3u 3acTpaxoBaHiii 0cobi abo uneHy ii cim’i, abo
CYNYTHWKY, AKi 34iMCHIOTb CMiZIbHY NMOAOPOXK Pa3oM i3 3acTpaxoBaHO
ocoboto;

22.2.9. BMpauya Bi3M 3acTpaxoBaHin ocobi, abo uneHy ii cim’i, abo
CYMYTHMKY Ha iHLWIi TEPMiHW, Hi>K NO4aBaN0oCcA KNONOTaHHA, BHACAILOK YOro
paHile 3a6poHbOBaHa NOLOPOXK CTasla HEMOXKINBOLO;

21. SUBJECT OF THE INSURANCE CONTRACT FOR INSURANCE IN CASE OF
IMPOSIBILITY TO TRAVEL, INTERRUPTION THE TRIP DELAYS AND/OR
CANCELLATION OF FLIGHTS

21.1. Subject of the Contract in case of insurance of financial risks are the
property interests of the Policy Holder (Insured Person) or the Beneficiary,
which do not contradict to the law, related to material damage (financial
losses) that have arisen as a result of events that make it impossible for the
Policy Holder (Insured Person) to carry out a paid trip or postpone due to
unforeseen circumstances, namely:

- impossibility to make a travel (trip) (clause 22.2 Part 2 of the Contract);

- interruption the trip (clause 22.3. Part 2 of the Contract);

- flight delay (clause 22.4.1. Part 2 of the Contract);

- cancellation of the flight (clause 22.4.2 Part 2 of the Contract).

21.2. In case of insurance of financial risks associated with the impossibility
to make a travel (trip) and interruption of the trip), the insurance coverage
under the Contract may not exceed the amount equivalent to 500 (five
hundred) EUR/USD at the NBU rate as of the date of signing the Contract
for each Insured Person specified in the Insurance Policy.

22. INSURANCE EVENT. INSURANCE RISKS IN CASE OF INSURANCE OF
IMPOSSIBILITY TO TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR
CANCELLATION OF FLIGHTS

22.1. Contract of Comprehensive Insurance of Persons Traveling Abroad
upon condition of Voluntary Insurance of Financial Risks associated with
losses due to the impossibility to travel or its early interruption shall be
concluded:

22.1.1. not more than 180 calendar days before the date of the trip;
22.1.2. at least 7 calendar days before the date of the trip, unless otherwise
separately agreed between the Insurer and the Policy Holder.

22.2. Insurance event is the fact of incurring losses by the Insured
Person due to the impossibility to travel due to a sudden, unpredictable
and unintentional event that took place before the date of the trip and as
a result of which the Insured Person had to cancel or interrupt the trip,
namely:

22.2.1. death of the Insured Person, his/her family member or
accompanying person. Accompanying person of the Insured Person is any
third person who travels together with the Insured Person along the same
route, lives in the same hotel or apartment with the Insured Person in the
same period of time and is also insured under the Offer upon condition of
insurance of financial risks;

22.2.2. injury or sudden illness that require outpatient treatment of the
Insured Person or a member of his/her family, or the accompanying person;
22.2.3. injury or sudden illness that require inpatient treatment of the
Insured Person or a member of his/her family, or the accompanying person;
22.2.4. destruction of real estate property of the Insured Person as a result
of fire, natural disasters or unlawful actions of third parties;

22.2.5. theft or damage of a vehicle owned by the Insured Person, or a
member of his/her family or the accompanying person which it was
planned to carry out the booked trip on, as a result of accident, natural
disasters or illegal actions of third parties, as a result of which further
operation of the vehicle became impossible;

22.2.6. the need for the participation of the Insured Person in the court
proceedings, if he/she was not aware of it before the date of booking the
trip;

22.2.7. failure to obtain the entry visa by the Insured Person or any of
his/her family members or accompanying person traveling together with
the Insured person;

22.2.8. delay in issuing the visa to the Insured Person or to a member of
his/her family or accompanying person traveling together with the Insured
Person;

22.2.9. issuance of a visa to the Insured Person, or a member of his/her
family, or to the accompanying person for periods other than the
application submitted, as a result of which the previously booked trip
became impossible;




[oroBip CcTpaxyBaHHA Ha ymMOBax MyHKTIB 22.2.7. — 22.2.9. yKknagaerbcA
nnwe i3 pe3ngeHTamun YKpaiHu Ta gi€ 3a yMmoB:

- CBOEYACHOI NMoZayi NMOBHOTO MakeTy HeobXigHUX AOKYMEHTIB y
KOHCY/1bCbKY YCTaHOBY Ha 0QOPM/IEHHS;

- BiACYTHOCTI y 3acTpaxoBaHuMx OCib paHille OTpUMaHMX BiAMOB Y
BMAAui Bi3.

22.2.10. BMKpageHHa y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNyTHUKA MpPOI3HMX [AOKYMEHTIB (KBUTKIB), 3aKOPAOHHOro nacnopTa,
BOAINCbKOro NocBigYyeHHA abo iHWWX AOKYMEHTIB, BiACYTHICTb AKUX He
[,03BONAE 34IACHUTM NOAOPOK, NPO LLLO HErailMHO 3asaBeHo B opraHu MBC;
22.2.11. 3BinbHeHHA 3 poboTM 3acTpaxoBaHOi 0cobwu 3a iHiuiaTMBOIO
poboTofaBua, Wo Bigbynoca nicna  OGpPOHIOBAHHA MOAOPOXKi, Npu
BiACYTHOCTI MOpYyLIeHb YMHHOTrO TPYAOBOrO 3aKOHOAABCTBA 3 OOKy
3acTpaxoBaHoi ocobu;

22.2.12. 360i, BigMoBa B pOb6OTI MaWMHHOIO 06MagHaHHA Ta iHWI
HenepeabayeHi TexHiYHi HecnpaBHOCTI i3 3acobom BOAHOrO TPAHCMOPTY
(nanHep, Tennoxig), nogopoxk (Kpyi3) Ha akomy bByna 3abpoHboBaHa Ta
onayeHa, Wo NoTArHy10 3a coboto BigMiHy NOA0POXKI;

22.2.13. 3anisHeHHs Ha peWic i3 YKpaiHu ansa 3ailcHeHHA 3abpoHboBaHOT
NnoAoOPOXKi y 3B’A3KY i3 HEWaCHUM BUMAAKOM, AOPOMKHbO-TPAHCMOPTHO
NpUroAo 4M MNOSIOMKOK FPOMAZCLKOrO TPAHCMOPTHOrO 3acoby (Kpim
TaKCi), Ha AKoMy 3acTpaxoBaHa ocoba NpaAmyBana 40 aeponopTy (BoK3any),
a TAKOMXK 3anisHine npubyTTs peiicy, AKLWO BiH € TAKOXK 3aOPOHbOBAHOM i
pPa3oM ONaYeHOK YaCTUHO 3arasibHOI NOAOPOXKI, Big, MiCLA NPOXKMBAHHA
3acTpaxoBaHoi 0cobu A0 MmicuA BiANPABAEHHA 32 KOPAOH, MPU YMOBI, Lo
6ynn BUKOHaHI BCi BUMOMM Ta peKoMeHAaLii NnepeBi3HMKa, AKUIN 34iCHIoE
nepeseseHHs, WOA0 NOPAAKY Ta CTPOKY BUi3ay.

22.3. CTpaxoBMM BUMAAKOM TaKOX € (aKT NMOHECeHHs 3acTpaxoBaHOW
ocoboto 36uTKIB 4Yepe3 panToBe HenepeabauvyBaHe nepepuBaHHA
noAopOKi BHACNIAOK panToBoi, HenepeabayeHoi i HEeHaBMWUCHOI Nogii, Lo
Biabynaca nig yac 34iiCHEHHA TYPUCTUYHOT NOLOPOXKI 338 KOPAOH, a came:
22.3.1. cmepTb, OTPMMaAHHA TpaBmu abo panToBe 3axBOPHOBAHHA
3acTpaxoBaHoi ocobu abo uneHa cim’i 3acTpaxoBaHoi 0cobu, O BMMArae
HeramHoi ii NpucyTHoCTI;

22.3.2. 3HULWEHHA HEPYXOMOro MaiHa 3acTpaxoBaHOi 0CobKu BHACNILOK
MOXKEKi, CTUXINHUX IMX abo NPOTUNPaBHUX Al TPeTiX ocib;

22.3.3. 360i, BigmoBa B pob6OTIi MalMHHOrO 0b6NaAHaHHA Ta iHLWI
HenepeabayeHi TexHIYHi HecnpaBHOCTI i3 3acobom BOAHOIrO TPAHCMOPTY
(natinep, Tennoxiag), NnopoposK (Kpyis) Ha sakomy 6yna 3abpoHboBaHa Ta
On/ayeHa, Wo NoTATHY/0 33 cob0l0 NepeprBaHHA NOLOPOXKI.
22.4. CtpaxoBe TMOKPUTTA 33 CTpaxyBaHHAM  diHaHCOBUX
NMOLIMPOETLCA TAKOXK HA BUMALKK:

22.4.1. 3aTpUMKM aBiapeicy Ha TepMiH binblue 6 roauH (B Takomy pasi Ha
Kopuctb  CTpaxyBanbHuMKa  (3acTpaxoBaHoi  0ocobu)  3A4iMCHIOETLCA
KOoMMeHcauiiHa BunnaTa 3rigHo 3 YactuHoto 1 orosopy);

22.4.2. BigmiHa aBiapeiicy (B Takomy pasi Ha KopucTb CTpaxyBasibHUKA
(3acTpaxoBaHOi 0cobu) 34iMCHIOETbCA KOMMEHCaLiiMHa BMNiaTa 3rigHo 3
YacTtuHoto 1 [lorosopy)).

23. BUKJ/IIOYEHHA 13 CTPAXOBUX BUNAAKIB | OBMEXEHHA
CTPAXYBAHHA MPU CTPAXYBAHHI HA BUMAAOK HEMOX/IMUBOCTI
30IMCHEHHA NOAOPOXI, MEPEPUBAHHA MOOOPOXI, 3ATPUMKMU
Ta/a6o BIAMIHU ABIAPEACY

23.1. He BMW3HAETbCA CTPAXOBMM BUMAAKOM HEMOMKAMBICTb 3A4iMCHEHHSA
noA0pPOXKi, NepepmBaHHA NOAOPOXKI, AKLLO:

23.1.1. TaKa nopopoxK byna npoTMMnoKasaHa 3acTpaxoBaHii ocobi 3a
CTaHOM 340p0B’s;

23.1.2. npUYMHOIO CKacyBaHHA abo nepepuBaHHA MNoZOpPOXKi € ¢Gobii,
XPOHIiYHI, NcuxivHi Ta iHdEeKLiMHI 3aXBOPIOBAHHA, TPAHCMAAHTALiA OpraHis,
imyHozediunTHMIA cTaH, CHIZ, sKki HabyTi 3acTpaxoBaHo ocoboto A0 AaTh
H6pOHIOBaHHA NOAOPOXKI;

23.1.3. MpUYMHOIO CKacyBaHHA abo mepepuBaHHA NOAOPOXKI € noaii Ta
CTPaxoBi BMMAAKW, iHWI HiX BKasaHi y nyHKTax 22.2. — 22.4. uboro
[orosopy.

23.1.4. nogiiBKa3saHiB22.2.1.—22.2.11. aKi € NiACTaBOO AN1A CKACYBaAHHA
noAopoXKi, cTannca Ao abo B AeHb YKAaAaHHA AOrOBOPY CTPaxyBaHHA B
YacTuHI cTpaxyBaHHA GpiHAHCOBUX PU3UKIB;

23.1.5. AKwo 36uTKM CTpaxyBanbHWUKa (3acTpaxoBaHoi ocobu) nos’aA3aHi
3 MoAi€to BHACNiAOK 3anisHeHHA CTpaxyBasibHMKa (3acTpaxoBaHoi ocobu)
Ha fliTak abo iHWWI TPaHCNOPTHMI 3acib (Kpim BUNaaKy nepeabayeHoro n.
22.2.13 umx YMOB CTpaxyBaHHs);

23.1.6. nogja nos’a3aHa i3 TepMiHOBMM BUKAMKOM CTpaxyBa/bHMKa
(3actpaxoBaHoi 0cobu) Ha Pob6OTY AN BUKOHAHHSA CYX60BUX 0608’ A3KiIB,

pU3MnKiB

Insurance Contract under the terms and conditions of clauses 22.2.7 -
22.2.9is concluded only with residents of Ukraine and shall be in force upon
the following conditions:

- timely submission of a full package of necessary documents to the
consular office for registration;

- absence of previously received visa refusals in the Insured Persons.
22.2.10. theft from the Insured Person, or a member of his/her family, or
the accompanying person of travel documents(tickets), International
passport, driver's license or other documents, the absence of which does
not allow travel, it shall be immediately reported to the Ministry of Internal
Affairs;

22.2.11. dismissal from work of the Insured Person upon initiative of the
employer, that occurred after booking the trip, in the absence of violations
of current labor legislation by the Insured Person;

22.2.12. malfunctions, failure in operation of machinery and other
unforeseen technical malfunctions with the means of water transport
(liner, motor ship), the trip (cruise) which was booked and paid for, which
entailed the cancellation of the trip;

22.2.13. being late for a flight from Ukraine to make a booked trip as a
result of the accident, traffic accident or breakdown of public vehicle
(except for taxi), on which the Insured Person was heading to the airport
(train station), as well as late arrival of the flight, if it is also booked and
together with the paid part of the trip, from the place of residence of the
Insured Person to the place of departure abroad, upon condition that all
the requirements and recommendations of the carrier on the procedure
and time of departure have been met.

22.3. Insured Event is also the fact of incurring losses by the Insured
Person due to a sudden unforeseen interruption of travel due to sudden,
unpredictable and unintentional event that took place during the tourist
trip abroad, namely:

22.3.1. death, injury or sudden illness of the Insured Person or a family
member of the Insured Person requiring his/her immediate presence;
22.3.2. destruction of real estate property of the Insured Person as a result
of fire, natural disasters or unlawful actions of third parties;

22.3.3. malfunctions, failure in the operation of machinery and other
unforeseen technical malfunctions with the means of water transport
(liner, motor ship), the trip (cruise) which was booked and paid for, which
entailed the interruption of the trip.

22.4. Insurance coverage for insurance of financial risks also applies to the
following cases:

22.4.1. Flight delays for more than 6 hours (in this case, compensation
payment shall be made in favor of the Policy Holder (Insured Person) in
accordance with Part 1 of the Contract)

22.4.2. Cancellation of the flight (in this case, compensation payment shall
be made in favor of the Policy Holder (Insured Person) in accordance with
Part 1 of the Contract)).

23. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF INSURANCE IN CASE OF INABILITY TO TRAVEL, ,
INTERRUPTION THE TRIP, DELAYS AND/OR CANCELATION OF FLIGHTS
23.1. The impossibility to travel is not recognized as the insurance event if:
23.1.1. such trip was contraindicated for the Insured Person for health
reasons;

23.1.2. the reason for cancellation or interruption of the trip are phobias,
chronic, mental and infectious diseases, organ transplantation,
immunodeficiency state, AIDS, acquired by the Insured Person before the
date of booking the trip;

23.1.3. the reason for cancellation or interruption of the trip are events and
insurance events other than specified in clauses 22.2. - 22.4. of the
Contract.

23.1.4. events specified in 22.2.1. - 22.2.11 which are the basis for
cancellation of the trip, occurred before or on the day of conclusion of the
Insurance Contract in terms of insurance of financial risks;

23.1.5. if the losses of the Policy Holder (Insured Person) are related to the
event due to the fact that the Policy Holder (Insured Person) is late for the
airplane or other vehicle (except for case provided for in cl. 22.2.13 of the
insurance terms and conditions);

23.1.6. the event associated with an urgent call of the Policy Holder
(Insured Person) to work to perform official duties, including in case of the
Policy Holder (Insured person) service in any armed forces and formations;




B TOMY u4ucni y pasi cny:kbu CrpaxyBanbHWKa (3acTpaxoBaHoi ocobu) B
6yab-AKMX 36POMHUX cnnax i opMyBaHHAX;

23.1.7. nogja cTtanaca BHACNiAOK OyAb-AKOTO CKacyBaHHA, 0bMeXKeHHs
YW 3MIHM MapLIpyTy MOAOPOXKi, 3aMOB/JEHOI BCynepey npunucam i
pekomeHaauiam nikaps;

23.1.8. nopgia cTanacs BHACMIAOK HEBWMKOHAHHA abo HeHanexHoro
BMKOHAHHSA CBOIX 30608B’A3aHb CyH’€EKTOM TYPUCTUYHOI AiANBHOCTI, 3 AKUM
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) yKnaB AOroBip Mpo TypuUCTUYHE
obcnyrosyBaHHsA, abo iHWOK ocoboto, fAKa Hagae CTpaxyBasbHUKY
(3acTpaxoBaHilt ocobi) nocayrv nepeseseHHsA, TUMYACOBOrO PO3MilLLeHHS
(Npo’kMBaHHA), XapyyBaHHA TOWO; [AOCTPOKOBOrO MPUMNUHEHHA Al
[OroBOpYy MNPO HAZAHHA TYPWUCTMYHMX Nocayr 3 iHiuiaTMeu cyb’eKkTa
TYPUCTUYHOI AiANbHOCTI;

23.1.9. noain cTanaca BHaCNAiAOK BariTHOCTI, XPOHIYHMX 3aXBOPIOBaHb, WO
He BMMaraloTb /liKyBaHHA B yMOBax cTaujioHapy (abo noHap Bu3HaueHi
JoroBopom cTpaxyBaHHA CTpoku), y CTpaxyBanbHMKa (3acTpaxoBaHoi
ocobu), uneHa ii cim’i;

23.1.10. nogis cTanaca BHaCNigoK NNaHoBOI
CTpaxyBasibHMKa (3acTpaxoBaHoi 0ocobu) abo uneHa ii cim’i;
23.1.11. nopia cTanacA BHacNigoK QyHKLUiOHaNbHMX abo opraHiuHMX
posnagis ncuxikn y CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu), uneHa ii cim’i;
23.1.12. HEeMOKAMBICTb 3A4iMCHEHHA NOAOPOXKI B KPaiHY NMPU3HAYEHHsA B
HacnifoK 3miH ymos/npasun B'i3gy npeacTaBHWKamu oOpraHis Biaau
KpaiHW NpU3HaYeHHs 4Yepe3 enigemioNoriyHui cTaH (cnanax enigemii,
naHAemi, Towo).

23.2. CTpoKM aji 4oroBopy cTpaxyBaHHA GiHAHCOBUX PU3UKIB:

23.2.1. CTtpokom pji [OroBopy CTpaxyBaHHA (iHAHCOBUX PU3MKIB B
YaCTUHI HEMOXK/IMBOCTI 34iMCHEHHA 3a6POHBbOBAHOT MOAOPOMXKI (NigNYHKTU
22.2.1. — 22.2.13) € CTPOK Bif, AaTK YKNa[a@HHA LbOro AOTOBOPY A0 AATU
no4yaTKy NoAOPOXKi.

23.2.2. CTtpokom Aii A0OroBopy CTpaxyBaHHA iHAHCOBMX PU3KKIB B
YaCTUHI NepepuBaHHA NOAOPOXKI (MigNyHKTK 22.3.1. — 22.3.4.) € CTPOK Bif,
[ATV NOYaTKy NOAOPOKI A0 AaTH Ti 3aKiHYEHHA, AKLLO TPUBANICTb NOA0POXKI
He 6inbwe 30 KaneHAapHUX AHIB. AKWO TpUBanicTb NoAopoxi noHag 30
KaNeHAapHUX AHIB, CTPOK CTPaxXyBaHHA He MoKe b6yTu binbwmm nepwmnx 30
KaneHOapHUX OHIB..

23.3. He nignAraloTb BigWKOAYBAHHIO MOpasibHA LWKOZa, LWKOAQ,
3anogifaHa TpeTim ocobam, HaBKONMULWHbLOMY MPUPOLHOMY CepesoBuLLY,
ynylieHa BMroga, Heyctonka (wtpad, neHs), iHwWi Henpami 36UTKK.

23.4. BusHaueHi B ubomy Po3gini BWMKAOYEHHA € [0A4aTKOBUMM A0
3arasibHUX BUKIOYEHb, 3a3HauveHux B n. 7 Po3giny | uiei Odeptun.

24. 0OCOB/IMBI YMOBU YKNAOAHHA OOroBOPY MNMPU CTPAXYBAHHI
HA BUMAAOK HEMOX/UBOCTI 3AIMCHEHHA NOAOPOXI,
NMEPEPUBAHHA NOAOPOXI, 3ATPUMKM Ta/a60o BIOMIHWN ABIAPEIACY
24.1. Mpu yKnagaHHi [orosopy Ana 6araTopasoBux MOI3A0K, YMOBA
CTpaxyBaHHA GpiHAHCOBUX PU3MKIB MOLUMPIOETLCA /INLLE HA NePLUY NOT3AKY.
25. Ali CTOPIH NPU HACTAHHI CTPAXOBOIO BUMALKY TA MEPENIK
OOKYMEHTIB, WO NIATBEPAXYIOTb HACTAHHA CTPAXOBOIO
BUNAAKY TA PO3MIP 3BUTKIB NPU CTPAXYBAHHI HA BUNAAOK
HEMOX/IMBOCTI 34IMCHEHHA NOAOPOXKI, NEPEPUBAHHA NOOOPOMXKI
3ATPUMKM Ta/a6o BIAMIHU ABIAPENCY

25.1. Mpu cTpaxyBaHHi Ha BWNAAZOK HEMOMK/IUBOCTI 34iACHUTU
noAopoXK, NepepuBaHHA NOAOPOXKI, 3aTPMMKM Ta/abo BigMiHK aBiapeiicy
Yy pasi HacTaHHA nogii, wo moxe 6yTu BM3HAHA CTPAXOBMM BUMALKOM,
CTpaxyBanbHUK (3acTpaxoBaHa ocoba) abo BurogzoHabysay (y BMMNaaKry
cmepTi CTpaxyBanbHUKa (3acTpaxoBaHoi 0cobu) 30608'A3aHUN:

25.1.1. loBigomnTM NPO HACTaHHA 3a3HayeHOi nogaii BignNOBIAHI
KOMMETEHTHI opraHyM abo ycTaHOBW, 3BEpPHEHHA A0 AKWX nepepbaveHe
YMHHUM 3aKOHOZABCTBOM YKPaiHK, AKLLO LbOro NoTpebytoTb 06CTaBUHM i
HacNiAKM Noaii Ta OTPMMATU Bif, HUX AOKYMEHTH, WO MiATBEPANKYIOTb GaKT,
yac Ta 06CTaBUHM HacTaHHSA Noaii;

25.1.2. HeraiiHo, ane He ni3Hiwe 2 (8BOX) poboumnx AHIB, 3 MOMEHTY
HacTaHHA noaii abo 3 mMomeHTy, Koau CTpaxyBanbHMK (3acTpaxoBaHa
ocoba), BurogoHabyBay oTprMmaB 3BiCTKY NPO L0 NOZit0:

- 33ABUTU CYyB’€EKTY TYPUCTUYHOI AiANbHOCTI MPO HEMOMKAMUBICTb
34iCHUTM NOA0POXK abo NPO NepeHeceHHs Ti CTPOKIB A1 MaKCMMabHOTO
3HUMKEHHA PO3MIPY MOMKANBUX 36UTKIB;

- NUCbMOBO, Yy [AOBiNbHIM dopmi, nosigomutn CTpaxoBuKa. Y
NoBiZOM/IEHHI MOBUHHI BYTW 3a3HayeHi xapaKTep i 06CTaBMHU HACTaHHA
noaji, Wo moxke 6yTM BM3HAHA CTPAxOBMM BUMALKOM, Ha3Ba, aapeca,
TenedoH cyb’ekTa TYpPUCTUYHOI AiANbHOCTI, AaTa BUI34y 33 KOPAOH,
NPUYMHM HEMOXKINBOCTI 34IACHUTM NOAOPOXK Ta iHWa iHGopMaLis LWoao

rocnitanisauii

23.1.7. the event occurred as a result of any cancellation, restriction or
alteration of the travel itinerary ordered contrary to the prescriptions and
recommendations of the physician;

23.1.8. the event occurred as a result of non-fulfillment or improper
fulfillment of its obligations by the subject of tourism activity, whom the
Policy Holder (Insured Person) entered into the agreement on tourist
services with, or another person who provides the Policy Holder (Insured
Person) with transportation, temporary accommodation
(accommodation), meals, etc.; early termination of the agreement on
provision of tourism services upon an initiative of the entity of tourism
activities;

23.1.9. the event occurred as a result of pregnancy, chronic diseases that
do not require treatment in a hospital (or more periods specified in the
Insurance Contract), with the Policy Holder (Insured person), a member of
his/her family;

23.1.10. the event occurred as a result of planned hospitalization of the
Policy Holder (Insured Person) or a member of his/her family;

23.1.11. the event occurred as a result of functional or organic mental
disorders of the Policy Holder (Insured Person), a member of his/her family;
23.1.12. inability to travel to the country of destination due to changes in
the conditions / rules of entry by representatives of the authorities of the
country of destination due to the epidemiological situation (epidemic
outbreak, pandemic, etc.).

23.2. Terms of the contract of financial risk insurance:

23.2.1. The term of the Contract of insurance of financial risk regarding
the impossibility to book the trip (subclauses 22.2.1. - 22.2.13) is the period
from the date of conclusion of this Contract to the date of the trip.

23.2.2. Validity period of the Contract of financial risks insurance in terms
of travel interruption (subclauses 22.3.1 - 22.3.4) is the period from the
start date of the trip to the date of its end, if the duration of the trip is not
more than 30 calendar days. If the duration of the trip is more than 30
calendar days, the insurance period cannot be longer than the first

30 calendar days.

23.3. Non-refundable moral damage, harm caused to third parties,
environment, loss of profits, arrears (fines, penalties) and other indirect
losses.

23.4. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer

24. SPECIAL TERMS AND CONDITIONS FOR CONCLUSION OF THE
CONTRACT FOR INSURANCE IN CASE OF IMPOSSIBILITY TO TRAVEL,
INTERRUPTION THE TRIP, DELAY AND/OR CANCELLATION OF THE FLIGHT
24.1. When concluding the Contract for multiple trips, the insurance of
financial risks applies only to the first trip.

25. ACTIONS OF THE PARTIES IN CASE OF INSURANCE EVENT AND LIST OF
DOCUMENTS CONFIRMING THE OCCURRENCE OF INSURANCE EVENT AND
THE AMOUNT OF LOSSES STIPULATED BY THE INSURANCE IN CASE OF
IMPOSSIBILITY TO TRAVEL, INTERRUPTION THE TRIP, DELAY AND/OR
CANCELLATION OF FLIGHT

25.1. In case of insurance for impossibility to make a trip, interruption the
trip, delay and/or cancellation of a flight in case of occurrence of the event
that can be recognized as the insurance event, the Policy Holder (Insured
Person) or the Beneficiary (in case of death of the Policy Holder (Insured
Person) is obliged to:

25.1.1. Report the occurrence of the specified event to the relevant
competent authorities or establishments, the appeal to which is provided
for by current legislation of Ukraine, if the circumstances and consequences
of the event require this and receive documents from them confirming the
fact, time and circumstances of the occurrence of the event;

25.1.2. Immediately, but not later than 2 (two) business days from the
moment of the event or from the moment when the Policy Holder (Insured
Person), the Beneficiary received the information on this event:

— notify the subject of tourist activity on the impossibility of making a trip
or on the postponement of its terms for the purpose to minimize the
amount of possible losses;

— inform the Insurer in writing, in any form. The notice shall contain the
nature and circumstances of the occurrence of the event, which can be
recognized as an insurance event, name, address, telephone number of the
entity of tourist activity, date of departure abroad, reasons for the
impossibility to travel and other information on circumstances and reasons




06CTaBMH Ta NPUYMH HACTaHHA Mol Ta po3mipy 36MTKIB Ha po3cypg,
CTpaxyBa/ibHUKa;

25.1.3.  BXMTU BCiX MOXAMBMX 3aXOLiB LWOAO 3MEHLIEHHA pPO3Mmipy
36UTKiB (PiHaHCOBMX BTpaT), 06BYMOBAEHMX BiAMOBOK Bif, 3annaHOBaHO!
NoOAOPOXKi, B TOMY YnCAi :

- BWKOHaTK HeobXigHi 4ji 4N1A NOBEPHEHHA Cy6’EKTOM TYPUCTUYHOI
LiANbHOCTI (MepeBi3HMKOM TOLLLO) YaCTUHM KOLUTIB 332 HEBUKOPWUCTAHUM
NaKkeT TYPUCTUYHMX MOCAYr (TYPUCTUUYHWUIA NPOAYKT), 32 HEBMKOPUCTaHI
KBUTKW, aHy/NlOBaHHA OpPOHIOBAHHA »KMTNA Yy KpaiHi 3annaHoBaHoOl
NoAOPOXKi TOLWO.

- AKLW,0 NOA0POK NOBUHHA Byna 3ajMicHIoBaTUCA CTpaxyBaibHUKOM
(3acTpaxoBaHo 0cob60t0) 3a BAACHUI paxyHOK abo 3a paxyHOK TpPeTboi
CTOPOHM — BXXWUTW 3axXOAiB MO CKAaCyBaHHIO 3an/IaHOBAHOI NOAOPOXKi Ta
NOBEPHEHHIO BapPTOCTi (Y4aCTUHM BaPTOCTI) 3AIACHEHMX BUTPAT Ha Lo
NnoAopPO’K, a came: BapTOCTi (YaCTMHM BApTOCTI) KBUTKIB Ha TPaHCMNOPTHMI
3acib ana npoisay A0 MYHKTY MNPU3HAYeHHs i MOBEPHEHHA Yy KpaiHy
NPOXXMBAHHSA; BAapTOCTi (YaCTUHU BApPTOCTi) BPOHIOBAHHA | ONAATK KUTAA Y
KpaiHi 3an/s1aHOBaHOI NOAOPOXKi TOLLO.

25.1.4. CrpaxoBMK Ma€ NpaBo BiAMOBUTU Y BiAWKOAYBaHHI TiEl YaCTUHM
36UTKiB, WO 6yna 3ymoBAEHA MOBHUM abo YaCTKOBMM HEBMKOHAHHAM
CTpaxyBanbHMKOM (3acTpaxoBaHow o0cobot), BurogoHabysauem (y
BMNagKy cmepTi CTpaxyBanbHMKa (3acTpaxoBaHoi 0cobu) umx 30608’A3aHb.
25.2. [Inqa nigTBepaKeHHA GaKTy, NpUYnUH, 06CTaBUH HAaCTaHHA CTPaXOBOro
BMNAZKy Ta po3mipy noHeceHux 36uTKiB, CTpaxyBasbHWUK (3acTpaxoBaHa
ocoba) abo BurogoHabysay (y BumagKy cmepTi CTpaxyBasbHUKa
(3acTpaxoBaHoi ocobu) npotarom 15 (n'aTHaguAatn) poboumx pgHiB 3
MOMEHTY HaCTaHHA NOAii, Wo MoxKe byT! BU3HAHA CTPAXOBUM BUMALKOM
Hagae CTpaxoBUKY TaKi OKYMEHTU:

25.2.1. 3aABy Npo 34iMCHEHHs BUMIATM CTPAXOBOrO BiAWKOAYBaHHA 3a
dopmoto, BU3HaueHot CTPaxoBUKOM;

25.2.2. [Oorosip cTpaxyBaHHA (HacTuHa 1 Jorosopy);

25.2.3.  [JoKyMeHTW i BiZOMOCTi, HeobxigHi ANA BCTAHOBNEHHA ¢aKTy,
NpUYMH Ta 06CTaBUH HACTaHHA CTPAXOBOro BUMAAKY:

25.2.3.1. poroBip i3 cyb’eKTOM TYpUCTUYHOI AiANbHOCTI NPO HaAaHHSA
TYPUCTUYHMX nocnyr abo  iHWMM  nocTayasbHUKOM  nocayr  ans
3a6pOHbOBAHOI MOAOPOXKI;

25.2.3.2. 4eKn, KBMUTaHLIi, Wo ceig4aTb npo cnnaty CrpaxyBalbHUKOM
BApPTOCTi Nocnyr 3abpoHbOBaHNX A41A NOAOPOXKI;

25.2.3.3. AOKYMeHTW Bif, cyb’ekTa TYpUCTUYHOI AifanbHOCTI abo iHWoro
nocTayanbHUKa NOCAyr ANsA 3a6pOHbOBAHOT MOAOPOXKI, WO NiATBEPANKYIOTL
6poHIoBaHHA Ta onnaty nocayr ans CrpaxyBanbHMKa (3acTpaxoBaHoil
ocobu);

25.2.3.4. [OKYMEHTM, O MiaTBEpAKYIOTb WTPadHi CaHKLUii BHACAiLOK
CKacyBaHHA MOAOPOKi, Bif, TPAHCMOPTHWUX MiAMNPUEMCTB, KOHCYNbCTB,
roTesto Ta iHWWX OpraHisauii, Mocayrn AKX Byan 3amoB/eHi Ta onayeHi
A8 3acTpaxoBaHoi ocobu;

25.2.3.5. AOKYMeHTW Bif, cyb’ekTa TYpUCTUYHOI AianbHOCTI abo iHWoro
nocTayanbHWKa Nocayr ans 3abpoHbOBAHOT NOAOPOXKI, WOAO CYMU KOLITIB
nosepHyToi CTpaxyBasbHUKY BHACNiIAOK CKaCyBaHHA NOAOPOXKI;

25.2.3.6. 4OKYMEHT, Lo nocsigvye ocoby CTpaxyBasibHMKa (3acTpaxoBaHoi
ocobu) (y Bunaary cmepti CTpaxyBasbHUKa — LOKYMEHTH CNaAKoEMLSA) Ta
KONito AOBIAKM MPO MPUCBOEHHA pPeecTpauiiiHoro Homepa o6nikoBoi
KapTKM NAaTHUKa NOAATKIB;

25.2.3.7. y pasi ckacyBaHHs abo nepepuBaHHA 3abPOHbOBAHOI NOAOPOXKI
BHAC/MJOK CTPaxoBMX BMMAAKIB i3 uyneHamu cim’i abo cynyTHUMKamu
3acTpaxoBaHoi 0cobM, HaZATbCA KONii JOKYMEHTIB, WO NiATBEPAXKYIOTb
POAMHHI 3B’A3KM 3acTpaxoBaHoi 0cobu Ta 0cobu, B HACNiZOK NoLii 3 AKO
CKACOBYETbCA NOAOPOXK (AKLWO Taka ocoba He € 3acTpaxoBaHoto ocoboto),
KonMii [0roBopiB KOMMIEKCHOFO CTPAxyBaHHA, MPOI3HUX [AOKYMEHTIB,
Bay4yepiB i T.MN. CYNyTHWKIB, WO Manu 3Z4iMCHIOBATU CMiNbHY i3
3acTpaxoBaHoO 0cob60t0 NOAOPOK;

25.2.3.8. fOAaTKOBO A0 BMLLE3a3HaYeHUX AOKYymeHTiB CTpaxyBasbHUK
30608’A3aHNI  HapaTm CTPaxoBMKY [OOKYMEHTH, SKi  BiAnosigatoTb
CTPaxoBOMY BMMAZAKy, WO BKa3aHiy nignyHKTax 25.2.4. —25.2.10.

25.2.4. y pasi ckacyBaHHAa abo nepepuBaHHA CTpaxyBa/bHUKOM
3a6pOHbOBaAHOI NOJOPOXKI BHACNIAOK TPaBMW, 3aXBOPHOBAHHA, CMepTi
3acTpaxoBaHoi 0cobu abo uneHis ii cim’i, abo cynyTHUKIB (NignyHKTM 22.2.1.
—22.2.3. Ta nianyHKTy 22.3.1. [lorosopy): odiuiiHy A0BiAKY i3 MeauYHOro
3aKnafy Npo TpaBMy (3axBOPHOBaHHSA, /iKyBaHHSA), MeAWYHI NMpUNMcK Ta
3acTeperKeHHA Woa0 NOAOPOXKi, Konii AOKYMEHTIB, WO NiATBEPAXKYHOTb
poAMHHI 3B’A3KM 3acTpaxoBaHoi ocobu Ta ocobu uyepes xBopoby AKOI
CKACOBYETbCA NOAOPOXK (AKLWO Taka ocoba He € 3acTpaxoBaHo ocoboto),
KOnMii [0roBopiB KOMMJIEKCHOTO CTPAxyBaHHA CYMyTHWUKIB, WO Manu

for the occurrence of the event and the amount of losses at the Policy
Holder's discretion;

25.1.3. Take all possible measures to reduce the amount of losses (financial
losses) caused by the cancellation of the planned trip, as well as:

- Take the necessary action to return by the entity of tourist activity
(carrier, etc.) part of the funds for the unused package of tourist services
(tourist product), for unused tickets, cancellation of accommodation
booking in the country of the planned trip, and the like.

- If the trip has to be carried out by the Policy Holder (Insured Person) at
his/her own expense or at the expense of a third party — take measures to
cancel the planned trip and refund the cost (part of the cost) of the
expenses incurred for this trip, namely: cost (part of the cost) of tickets for
a vehicle for travel to the place of destination and return to the country of
residence; cost (part of the cost), booking and paying for accommodation
in the country of the planned trip, and the like.

25.1.4. The Insurer has the right to refuse to reimburse that part of the
losses that was caused by the complete or partial failure of the Policy
Holder (Insured Person), the Beneficiary (in case of death of the Policy
Holder (Insured Person) of these obligations.

25.2. For the purpose to confirm the fact, reasons, circumstances of the
occurrence of insurance event and the amount of losses incurred, the Policy
Holder (Insured Person) or the Beneficiary (in case of the death of the Policy
Holder (Insured Person) provides the following document to the Insurer
within 15 (fifteen) working days from the moment of the occurrence of
event that can be recognized as insurance event:

25.2.1. Application for insurance indemnity in the form determined by the
Insurer;

25.2.2. Insurance Contract (Part 1 of the Contract)

25.2.3. Documents and information required to establish the fact, reasons
and circumstances of the insurance event:

25.2.3.1. agreement with a tourism operator for the provision of travel
services or another service provider for the booked trip;

25.2.3.2. checks, receipts confirming the payment by the Policy Holder of
the cost of services booked for travel;

25.2.3.3. documents from the tourism activity entity or other service
provider of the booked trip, confirming the booking and payment for
services for the Policy Holder (Insured Person);

25.2.3.4. documents confirming penalties caused by travel cancellation
from transport companies, consulates, hotels and other organizations
whose services were ordered and paid for in the Insured Person’s favor;

25.2.3.5. documents from the tourism activity entity or other service
provider of the booked trip, for the amount of funds returned to the Policy
Holder due to the cancellation of the trip;

25.2.3.6. the document proving the identity of the Policy Holder (Insured
Person) (in case of death of the Policyholder — the documents of the heir)
and a copy of the certificate of assignment of the taxpayer registration card
No.;

25.2.3.7. in case of cancellation or interruption of the booked trip due to
insurance event with family members or accompanying persons of the
Insured Person, copies of documents confirming the family relations of the
Insured Person and the person whom the trip is canceled with (if such a
person is not the Insured Person) copies of Contracts of Comprehensive
Insurance, travel documents, vouchers, etc., accompanying persons who
supposed to travel together with the Insured Person shall be provided;
25.2.3.8. in addition to the above documents, the Policy Holder is obliged
to provide the Insurer with documents that correspond to the insurance
event specified in subclauses 25.2.4 — 25.2.10.

25.2.4. in case of cancellation or interruption of the booked trip by the
Policy Holder due to injury, iliness, death of the Insured Person or members
of his/her family, or companions (subclauses 22.2.1. - 22.2.3 and subclause
22.3.1. of the Contract): official certificate from a medical establishment on
the injury (illness, treatment), medical prescriptions and warnings
regarding travel, copies of documents confirming the family relations of the
Insured Person and the person due to whose illness the trip is canceled (if
such a person is not the Insured Person), copies of the Contract of
Comprehensive Insurance of accompanying persons who supposed to
travel together with the Insured Person. In case of death of a person — the




3[iCHIOBATU CMiNbHY i3 3acTpaxoBaHO 0CO60K MOAOPOK. Y BUNAAKY
cmepTi 0cobu — CTPaxoBMKY HAZAETbCA KOMiA CBiZOUTBA MPO CMEPTb Ta
KOMifl CBiZOLTBA NPO CNAALWLMHY.;

25.2.5. y pasi ckacyBaHHA abo nepeprBaHHA 3ab6pPOHbOBAHOI NOAOPOXKI
BHACNIAOK 3HWUWEHHA HEePYyXOMOro MmalHa 3acTpaxoBaHoi 0cobu
(nianyHKkTV 22.2.4--Ta 22.2.2. [loroBopy): NpPaBOBCTaHOB/IOOYILOKYMEHTH
Ha MaWHO, [0BiAKa BCTAHOBAEHOrO 3pa3Kka 3 KOMMETEHTHUX OpraHiB
3aNeXKHO Bif, XapaKTepy CTPaxoBOro BMMNaAKy (MPaBOOXOPOHHWX OpPraHis,
OepXKaBHOI CNy»KO6M YKpaiHM 3 HaA3BUYAMHUX CUTYaLLi, aBapiMHUX CYKO,
YKUTOBO-KOMYHANIbHUX  C/IYXKO, CEeMCMOIONYHOT CyXbu Towo), AKi
niaTBEPAKYOTb GAKT HAaCTaHHA CTPAXOBOro BUMAZKY, a TAKOXK Nepenik Ta
OMUC 3HULLLEHOTO MaliHa;

25.2.6. y pasi ckacyBaHHA abo nepepuBaHHA 3ab6pOHbOBAHOI NOAOPOXKI
BHACNIAOK BUKPaZEHHA abo NOLWKOAMKEHHS TPAaHCMOPTHOro 3acoby (T3), Ha
AKOMY MN/IaHYBaNOCA 34iACHEHHA 3abpOHbOBAHOI MOAOPOMKi (NiANYHKT
22.2.5. [oroBopy): TexHiyHui nacrnopT Ha T3, npotokon npo ATM Ta
[oBigKa 3 BignosigHoro nigpo3giny HauioHanbHOI noniuii YkpaiHu abo
[OOBiZKa i3 NPaBOOXOPOHHWUX OpraHiB MpPo 3asB/eHy MOAito (AepKaBHOT
CNYK6UM YKpaiHM 3 HaA3BMYANHWUX CUTyaLii, aBapiiHUX CNYK6, KUTNOBO-
KOMYHa/IbHUX CYXD, CEMCMONOTIYHOT CNy:KbuM TowW,0), AKi NiATBEPAXKYIOTL
baKT HacTaHHA CTPaxoBOrO BWMMAAKY, a TaKOX nepenik Ta onuc
NOLWWKOAMKEHb i3 CTaHL,i TeXHIYHOro 06CNyroByBaHHs;

25.2.7. y pasi ckacyBaHHA 3abpOHbOBaHOI NOAOPOKI BHAC/IAOK BUKIUKY
3acTpaxoBaHoi ocobu fo cyay (nignyHKT 22.2.6. [dorosopy): cyaosa
NoBICTKa;

25.2.8. y pasi cKacyBaHHA 3abpoHbOBAHOI MOAOPOXKI BHACNILOK
HEOTPUMaHHA, 3aTPMMKM y BMAAYI B'I3HOI Bi3n abo nepeprBaHHA NOAOPOXKi
BHACNIAOK BiAMOBW y B'i34i y KpaiHy Npu3HayeHHA 3acTpaxoBaHoto ocoboto
abo KMM-Hebyab i3 uneHis ii cim’i Y cynyTHUKIB 3acTpaxoBaHoi ocobu nig
Yyac noAopoxKi (NignyHKkTM 22.2.7. — 22.2.9. Ta 22.3.3. JoroBopy): odiuiriHa
BiAMOBA Y BUAAYI Bi3W Bif KOHCY/IbCbKOT YCTAaHOBYM (AKLLO TaKUMA LOKYMEHT
BMAaBaBCA); AOBiAKY MPO AaTy OTPMMaHHA Bi3W; KOMil0 3aKOPAOHHOro
nacnopTa i3 WrTamnom npo BiAMoBY y BMAaui Bisn abo npo Bigmosy y B'i34j
Y KpaiHy NpU3HayYeHHs i3 npea’aABAEHHAM OpUriHany LbOro nacrnopTa, iHwi
OOKYMEHTU, WO NiATBEPAXKYIOTb GaKT HacTaHHA BignoBigHOI CTpaxoBoi
nogai;

25.2.9. y pasi BUKpageHHA OOKYMEHTIB, BiAICYTHICTb AKMX He O03BONIAE
34iCHUTM NoAopoXK, (nignyHKT 22.2.10. Jorosopy): Konis 3asBM noAaHoi
[0 HauioHanbHoi noniuii YkpaiHu Ta BUTAT 3 EANHOTO PeEeCTpy A0CYA0BUX
poscnigyBaHb;

25.2.10. y pasi 3BifIbHEHHA 3acTpaxoBaHoi ocobu 3 poboTu 3a
iHiuiaTMBOlO poboToaaBusa (NianyHKT 22.2.11. [loroBopy): Konii Hakasy npo
NoBiAOMIEHHA NPO 3Bi/IbHEHHA Ta HaKa3y NPo 3BiIbHEHHSA, KOMNit0 TPyA0BOI
KHUKKW;

25.2.11. y pasi ckacyBaHHA abo nepeprBaHHA 3aOpPOHbOBAHOI MOAOPOXKI
BHac/igoK 36010, BigMoBM B pobOTIi MalUMHHOrO 06/N1afHAHHA Ta iHLWKMX

HenepeabayeHNX TexHIYHMX HecnpasHOCTel, i3 3acobom BOAHOTO
TpaHcnopTty (nianyHkT 22.2.12 Ta 22.3.4. [dorosopy): odiuiiiHe
nosigomsieHHs Ta/abo 4oBigKa onepatopa Kpyisy.

25.2.12. y pasi cKacyBaHHA 3abpOHbOBAHOI MOAOPOXKI BHACNILOK

3anisHeHHs 3acTpaxoBaHOi 0cobK Ha peMc i3 YKpaiHu (nianyHKT 22.2.13.
[orosopy): goBiAKa Bifg nepeBi3HWKA NPO 3ani3HEHHA i3 3a3HaYeHHAM
NPUYMHK; NPOI3HI AOKYMEHTW; AoBiAKa npo ATIM; fosiaKka NPoO HewwacHUM
BUMNALOK; YEKMU, KBUTAHL,i i T.M., WO OOrPYHTOBYIOTb A0OAATKOBI BUTPATU
3acTpaxoBaHoi 0cobu.

25.2.13. B pasi 3aTpumku Ta/abo BiaMiHM aBiapeiicy — ooiuiiHi
OOKYMEHTW aBianepeBi3HMKA (B TOMYy 4ucCai gaHi OQiLiMHUX OHNAMH-
pecypciB) Ha nigTBEpAMKEHHA 3a3HayeHMx Ob6CTaBMH Ta iX TPUBANOCTI,
po3Knaay aBiapelcis.

25.2.14. |HWi AOOKYMEHTM Ha OOrPYHTOBAHWM MUCbMOBMIA  3anuT
CTpaxoBMKa WoAo ¢aKTy, 06CTaBMH, NPUYMH HACTaHHA CTPaxoBOrO
BMNAZKY, PO3Mipy NOHeceHux 36UTKIB, @ TAaKOX MiATBEPAKEHHA HAABHOCTI
3aKOHHOrO MalHOBOrO iHTepecy 0cobw, WO € OAepKyBayYem CTPaxoBoOro
BiLIKOAYBAHHA.

25.3. BpaxoBytoun 0COBAMBOCTI  KOHKPETHOrO CTPaxoBOro BWUMAAKY,
CTPaxoBMK MOKe 3MeHWMUTM abo 36inblMTM nepenik OOKYMEHTIB,
nepeabayeHunx y nyHKTi 25.2 uiei OdepTu.

25.4. 3a sigcyTHocTi y CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu) AOKYMEHTIB
ONA NiATBEPO)KEHHA BUTPAT, 3a3HayeHMX y MNyHKTI 26.3. uux Ymos
cTpaxyBaHHA, CTpaxoBMK Mae npaBo Hagicnatv odiuinHuin 3anuT Ao
cy6’eKkTa TYPUCTMYHOI AiANbHOCTI oA BM3HAYeHHA abo niaTBepaKeHHA
po3mipy BUTPAT, AKMX 3a3HaB CTpaxyBaibHUK (3acTpaxoBaHa ocoba).

Insurer is provided a copy of the certificate of death and a copy of the
inheritance certificate;

25.2.5. in case of cancellation or interruption of the booked trip due to the
destruction of real estate property of the Insured Person (subclauses
22.2.4.—and 22.2.2. of the Contract): documents confirming property
ownership, certificate of the established form issued by the competent
authorities, depending on the nature of the insurance event (law
enforcement agencies, the state service of Ukraine for emergency
situations, emergency services, housing and public services, seismological
service, etc.), confirming the fact of the occurrence of the insurance event,
as well as the list and description of the property destroyed;

25.2.6. in case of cancellation or interruption of the booked trip due to theft
or damage to the vehicle which the booked trip was planned to be carried
out on (subclause 22.2.5. of the Contract): vehicle registration certificate,
accident report and a certificate from the relevant unit of the National
Police of Ukraine or certificate from law enforcement agencies on the
declared event (State Emergency Service of Ukraine, emergency services,
housing and public services, seismological service, etc.), confirming the fact
of occurrence of the insurance event, as well as the list and description of
damages from the service station;

25.2.7. in case of cancellation of the booked trip due to the summon of the
Insured Person to the court (subclause 22.2.6. of the Contract): request for
summons;

25.2.8. in case of cancellation of the booked trip due to non-receipt, delay
in the issuance of the entry visa or interruption of the trip due to refusal to
enter the country of destination by the Insured Person or any of his/her
family members or accompanying person of the Insured Person during the
trip (subclauses 22.2.7. - 22.2.9 and 22.3.3 of the Contract): official refusal
to issue a visa by consular office (if such a document was issued) a
certificate of the date of receipt of the visa; copy of the international
passport with a stamp on refusal to issue a visa or on the refusal to enter
the country of destination along with presentation of original of this
passport, other documents confirming the occurrence of the relevant
insurance event;

25.2.9. in case of theft of documents, the absence of which does not allow
traveling, (subclause 22.2.10. of the Contract): copy of the application filed
to the National Police of Ukraine and an extract from the Unified Register
of Pre-trial Investigations;

25.2.10. in case of dismissal of the Insured Person from work upon an
initiative of the employer (subclause 22.2.11. of the Contract): copies of the
order on the notice of dismissal and the order of dismissal, a copy of the
labor record book;

25.2.11. in case of cancellation or interruption of the booked trip due to
malfunction, failure in the operation of machinery and other unforeseen
technical malfunctions, with a means of water transport (subclause 22.2.12
and 22.3.4. of the Contract): official communication and/or certificate of
the cruise operator.

25.2.12. in case of cancellation of the booked trip due to the delay of the
Insured Person for the flight from Ukraine (subclause 22.2.13. of the
Contract): certificate from the carrier on the delay indicating the reason;
travel documents; road traffic accident certificate; accident certificate;
checks, receipts, etc., justifying additional expenses of the Insured Person.

25.2.13 In case of flight delay and/or cancellation — official documents of
the air carrier (including data from official online resources) in confirmation
of the specified circumstances and their duration, flight schedule.

25.2.14. Other documents for a reasoned written request of the Insurer on
the fact, circumstances, reasons for the occurrence of the insurance event,
the amount of losses incurred, as well as confirmation of the existence of
legitimate property interest of the person who is the recipient of the
insurance compensation.

25.3. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
25.2 of the Offer.

25.4. If the Policy Holder (Insured Person) does not have documents to
confirm the expenses specified in clause 26.3 of the insurance terms and
conditions, the Insurer has the right to send an official request to the
tourism activities entities to determine or confirm the amount of expenses
incurred by the Policy Holder (Insured Person).




26. MNOPAAOK | YMOBW 3AIACHEHHA BUMNAATU CTPAXOBOIO
BIALIKOAYBAHHA NMPU CTPAXYBAHHI HA BUNALOK HEMOXUBOCTI
30IMCHEHHA NOAOPOXI, MEPEPUBAHHA MOOOPOXI, 3ATPUMKMU
Ta/a6o BIAMIHW ABIAPEACY

26.1. CTpaxoBMK 34iMCHIOE BUNAATY CTPAXOBOTO BiALKOAYBAaHHA Y PO3MIpi
daKTUYHOro MmatepiasbHOro 36UTKy, ane He 6inble CTPaxoBOi cymu,
nepesbayeHoi [1oroBOpom CTpaxyBaHHA, 3 BMpaxyBaHHAM pPO3Mipy
¢dpaHwWmM3KM, 3asHayeHoi B YacTmHi 1 [oroBopy CTpaxyBaHHA, M cymu,
OTPUMAHOI Bif4, IHWWX CTPAXOBMKIB 3a [OroBOpaMM CTpPaxyBaHHA,
YK/IaAeHUMM Wo o npegmety [LoroBopy CTpaxyBaHHA nepeabaveHoro uym
Po3ginom, a TaKoX Cymu, OTPUMAHOI Bi4 TpeTix ocib, BM3HAHUX
BiANOBIAANbHMMM B HACTaHHI CTPAXoBOro BUMNAAKY, AKWO CTpaxyBasbHUK
(3acTpaxoBaHa ocoba) oTpumaB Taki CyMU [0 MOMEHTY 3A4iANCHEHHS
BMNJIATU CTPAXOBOTO BifWKOAYBAHHS.

26.2. Po3amip 36uTKiB, MoHeceHux CTpaxyBasibHUKOM (3acTpaxoBaHO
ocoboto) BHACMJOK HACTAHHA CTPAXOBOro BMMNAAKY BWM3HAYAETbCA K
Pi3HULA MiXK cymol BWUTPAT, GaKTUYHO 3ailicHeHMX CTpaxyBasibHUKOM
(3acTpaxoBaHoto ocoboto) A4A onaaTM NOAOPOXKI, Ta CYMOIO, NOBEPHYTOM
Cy6’EKTOM TYPUCTUYHOI AiANbHOCTI, 3 AKMM CTpaxyBa/ibHUK YKNaB AOroBip
npo TypucTMyHe o6cayroByBaHHA, abo iHWO 0cobolo, fAKa Hadae
CTpaxyBanbHUKY  (3acTpaxoBaHih  0cobi) nociyrM  nepeBe3eHHs,
TUMYACOBOIO PO3MiLLLEeHHA (MPOYKMBAHHA), XapyyBaHHA TOLLO.

26.3. o daKTMuYHO 3giicHeHUx BUTpaT CTpaxyBasibHMKa (3acTpaxoBaHoi
ocobu) Ans onnatv 3annaHoBaHOI NOAOPOMKi BiAHOCATLCA:
26.3.1. Butpatm Ha npugbaHHA NakeTa  TYPUCTUYHMX
(TypucTmMuHOro NnpoaykTy);

nocayr

26.3.2. BwuTpath Ha opopMIeHHA BI3OBUX AOKYMEHTIB;

26.3.3. BwuTpath Ha BPOHIOBAHHA Ta ONNATY }MTNA Y KPaiHi 3ani1aHOBaHOT
NoAOPOXKi;

26.3.4. BapTicTb NPOI3HMUX LOKYMEHTIB.

26.4. 3arasbHa Cyma CTPaxoBOi BMM/IATM HE MOXKe MepeBULLUTU PO3Mipy
CTPaxoBOi CYMM, eKBiBaNEeHT AKOI Y TPMBHAX PO3PAaX0OBYETbCA, BUXOAAUN i3
oodiuitHoro o6miHHOro Kypcy HauioHanbHoro 6aHKy YKpaiHu Ana Bantotw,
Y fAKil BU3HAUYEHO CTpaxoBy Cymy, Ha AaTy, NOYMHatoumn 3 AKoi CTpaxoBuK
Hece 30608B'A3aHHA 3a [loroBopom, 3rigHo 3 n.24.1 uyiei OdepTn.

26.5. PilleHHA Npo BMNiaTy Ta BUMNJiaTa CTPaxoBOro BiAWKOAyBaHHA Ta/abo
pilleHHA NpPo BiAMOBY Y CTPaxoBili BUNAATI MPUAMAETbCA (34iMICHIOETbCA)
CTpaxoBMKOM B CTPOK, NepeabayeHunit n.6. uiei Odpeptu.

27. MIACTABM ANA BIAMOBU V CTPAXOBIA BUMIATI NPU
CTPAXYBAHHI HA BWMAALOK HEMOMIUBOCTI  3[IMCHEHHA
NOA0POXI, NEPEPUBAHHA NOAOPOXI. SATPUMKMU Ta/abo BIAMIHU
ABIAPEICY

27.1. loaaTKOBO A0 BU3HAYeHUX n. 7 uiei OdepTn nigcraBamm BigMoBK Y
BMMNATIi CTPaxXxOBOro BIiALWKOAYBAaHHA MNpPW CTpaxyBaHHI Ha BMMNAAOK
HEMOINBOCTI 34iMCHUTU NOAOPOXK, NEPepPUBAHHA MOLOPONKi, 3aTPUMKM
abo BiagMiHHM aBiapelicy MOXKyTb byTU:

27.1.1. HaABHiCcTb 06CTaBMH, 3a3HaveHux y n. 23 uiei OdepTy;

27.1.2. HaBMUCHOTO HEBXWUTTA PO3YMHUX i [AOCTYMHWUX 3axoAiB [ANA
3MEeHLUEHHA Po3Mipy 36MTKIB, BHAC/iLOK CKAaCyBaHHS OMNIa4yeHOoi MOA0POXKi
33 KOPZOH;

27.1.3. HeHagaHHA CTPaxoBWMKY HEOBXiAHMX LOKYMEHTIB, i3 3a3HAYEHUX
y n.25.2. uiei Odept, 3 ypaxyBaHHAM 0OCOBNMBOCTEN KOHKPETHOrO
CTPaxoBOro BUMAAKY;

27.1.4. iHwi BUNaaKu, nepenbayeHi 3aKOHOAABCTBOM YKpaiHM.

27.2. Ui ymoBu 06pOoBiNbHOrO CTpaxyBaHHA Ha BMMALOK HEMOM/IMBOCTI
34jCHEHHS MNOLOPOXKI, MepepuBaHHAM MOAOPOXKI, 3aTPUMKM Ta/abo
BigMiHM aBiapelicy (Po3gzin IV) BM3HayatoTb 0CO6AMBOCTI 3AJIMCHEHHA
CTpaxyBaHHA HA BMNALOK HEMOM/MBOCTI  3AiMCHEHHA MNOAO0POXKI,
repepuBaHHA MOAOPOXKI3aTPMMKM Ta/abo BigmiHM asiapeicy, wWoa0
ocobu, AKa yknana (WoAo AKOi yKNageHo) A[OoroBip Ha TYypUCTUYHE
obcnyrosyBaHHA abo 0cobu, AKa 3a3HayeHa y AOroBopi NpPo HagaHHA
TYPUCTUYHUX  nocayr  (TypuCTMYHIM  nyTiBui, Baydepi Towpo), AK
NnoZ0poKytoya ocoba. BOHM € LONOBHEHHAM A0 3aranbHuX ymoBs (Po3gin l).
PO34IN V. YMOBWU AOBPOBINIbHOTO CTPAXYBAHHA LMBI/IBHOI
BIANOBIAA/IBHOCTI OCIB, LLLO NOAOPOXYIOTb 3A KOPAOHOM, NEPEA,

TPETIMU OCOBAMU
28. MPEAMET AOrOBOPY NPU CTPAXYBAHHI BIANOBIAA/IbHOCTI

28.1. NpeameTom JAorosopy npu CTpaxyBaHHi UUBiNbHOI
Bi4NOBiAaNbHOCTI OCi6, O NOAOPOKYIOTb 32 KOPAOHOM Nepeps, TpeTimu
ocobamum € maiiHoBi iHTepecun CTpaxyBasibHMKa (3acTpaxoBaHoi 0cobu), Wwo
He cynepeyaTb 3aKOHy i NoB’A3aHi 3 Moro 30608’sA3aHHAM BiAMOBIAHO 40
YMHHOTO 3aKOHOZABCTBA KPAiHN TMMYACcOBOro nepebyBaHHA BiAWKOAyBaTH

26. PROCEDURE, TERMS AND CONDITIONS OF THE INSURANCE
INDEMNITY PAYMENT FOR INSURANCE IN CASE OF IMPOSSIBILITY TO
TRAVEL, INTERRUPTION THE TRIP, DELAYS AND/OR CANCELLATIONS OF
FLIGHTS

26.1. The Insurer shall pay the insurance indemnity in the amount of actual
material damage, but not more than the insurance coverage provided for
by the Insurance Contract, minus the deductible specified in Part 1 of the
Insurance Contract, and the amount received from other Insurers under
insurance contracts concluded on the subject of the Insurance Contract
stipulated by this section, as well as the amount received from third parties
recognized as liable in occurrence of the insurance event, if the Policy
Holder (Insured Person) received such amounts before the payment of the
insurance indemnity.

26.2. The amount of losses incurred by the Policy Holder (Insured Person)
as a result of the occurrence of insurance event is determined as the
difference between the amount of expenses actually incurred by the Policy
Holder (Insured Person) to pay for the trip and the amount repaid by the
tourism activities entity whom the Policy Holder has entered into an
agreement on tourist services with, or by another person who provides the
Policy Holder (Insured Person) with transportation, temporary
accommodation (accommodation), meals.

26.3. The actual expenses incurred by the Policy Holder (Insured Person)
for the payment of the planned trip include:

26.3.1. Expenses for the purchase of a package of travel services (tourism
product);

26.3.2. Expenses for processing visa documents;

26.3.3. The cost of booking and paying for accommodation in the country
of the planned trip;

26.3.4. The cost of travel documents.

26.4. Total amount of the insurance indemnity may not exceed the amount
of the insurance coverage, the equivalent of which in UAH shall be
calculated based on the official exchange rate of the National Bank of
Ukraine for the currency which the insurance coverage is determined in as
of the date from which the Insurer is liable under the Contract, in
accordance with clause 24.1 of the Offer.

26.5. Decision to pay out and pay the insurance indemnity and/or the
decision to refuse to pay the insurance indemnity shall be made (carried
out) by the Insurer within the time period provided for in clause 6. Section
| of the Offer.

27. GROUNDS FOR REFUSAL TO PAY THE INSURANCE INDEMNITY UNDER
THE INSURANCE IN CASE OF IMPOSSIBILITY TO TRAVEL, INTERRUPTION
THE TRIP, DELAYS AND/OR CANCELLATION OF FLIGHTS

27.1. In addition to the grounds specified in clause 7 of Section | of the
Offer, the grounds for refusal to pay insurance indemnity in case of
impossibility to travel, interruption the trip, delays and/or cancellation of
flights may be:

27.1.1. presence of circumstances specified in cl. 23 of the Offer;

27.1.2. deliberate failure to take reasonable and accessible measures to
reduce the amount of losses due to the cancellation of the paid trip abroad;
27.1.3. failure to provide the Insurer with necessary documents specified in
clause 25.2 of this Section, taking into account the specifics of a particular
insurance event;

27.1.4. Other cases provided by the legislation of Ukraine.

27.2. The terms and conditions of voluntary insurance in case of
impossibility to travel, interruption the trip, delay and/or cancellation of
the flight (Section 1V) determine the features of insurance in case of
impossibility to travel, interruption the trip, delay and/or cancellation of
the flight, in respect of the person who concluded (in respect of which it
was concluded) the tourist service agreement or persons specified in the
agreement of tourist service provision (tourist voucher, voucher, etc.) as a
traveler. They are an addition to the General Terms and Conditions (Section

1).

OF PERSONS TRAVELING ABROAD BEFORE THIRD PARTIES
28. SUBJECT OF THE LIABILITY INSURANCE CONTRACT
28.1. The subject of the Contract for civil liability insurance of persons
traveling abroad before third parties are the property interests of the
Policy Holder (Insured Person), not contrary to the law and related to

his/her obligation under current legislation of the country of temporary
stay for compensation for life, health and/or property of third parties or




LUKOAY UTTHO, 340p0B’t0 Ta/abo maltHy TpeTix ocib, 3anogisHy HUM nig yac
34iACHEHHA NOAOPOXKI.

28.2. YKnageHHA [loroBopy WOAO  CTpaxyBaHHA  BiAMNOBiAANbHOCTI
MOKNBE SINLLIE 32 YMOBW OAHOYACHOTO CTPAaXyBaHHA MeAUYHMX BUTPAT Ta
004AaTKOBMX BUTPAT 0CObM, LLLO NOAOPONKYE 338 KOPAOHOM, Ta vLie B pasi
34iicHeHHA «O4HOPA30BOI NOAOPOXKi».

28.3. VY pasi nowwupeHHA aii [JloroBopy Ha CTpaxyBaHHA BifnNOBiAaNbHOCTI,
ocoboto BignoBiganbHicTb AKOI 3acTpaxoBaHa € CTpaxyBasbHUK-di3nuHa
ocoba, AKMI BM3HaYeHU B YacTuHi 1 uboro [orosopy CTpaxyBaHHA fK
«3acTpaxoBaHa ocoba» Ta iHWi 3acTpaxoBaHi 0cobu, Woa0 AKMX B YacTUHI
1 yboro Jorosopy 06paHoO el BUA CTPaXyBaHHA.

29. CTPAXOBMUW BUNALOK NPU CTPAXYBAHHI BIAMOBIAANBHOCTI
29.1. CtpaxoBum BUMAAKOM npu CTpaxyBaHHi UUBINbHOI
BignoBiganbHocTi € GaKT BUHWKHEHHA 30608’A3aHHA y CTpaxyBasbHUKa
(3acTpaxoBaHoi 0cobu) BiANOBIAHO 40 YNHHOTO 3aKOHOAABCTBA, LLO Ai€ Ha
TepuTopii, Ae cTanaca nogis, BiAWKOoAYBaTN WKOAY, 3aN04iAHY HUM TpeTiM
ocobam BHaCNiLOK BMMaAKOBOI Nogii, wo Biabynaca B pesynbTarti gt abo
6e3pianbHoCTi CTpaxyBanbHMKa (3acTpaxoBaHoi ocobu) B nepiog Aii
[Lorosopy (aii cTpaxoBoro 3axucty 3a [oroBopom) Ta y micui 1oro Aii, a
came:

29.1.1. MXwutTio abo 3m0poB’to TpeTix ocib. MMig WKoAo, 3anoAiaHo
KUTTIO, 340p0B’H0 TPeTboi 0CobM, PO3YMitoTb 3aNOAIAHHA i TiNEeCHUX
YWKOAXKEHb ab0o iHWOro po3naay 340pOB’s, WO NPU3BENO A0 3HUMKEHHA
abo BTpaTM NpaLLe3ngaTHOCTI TPeTboi 0cobu, cmepTi TPeTboT 0cobu;

29.1.2. MaitHy TpeTix ocib.

29.2. MNogia, 3a3HavyeHa B NyHKTIi 29.1 uyboro Posginy,
CTPaxoBMM BUMAZKOM 33 YMOBMU, AKLLO:

29.2.1. po obcTaBWHM, WO CNPUYUHUAWN 3aNOAIAHHA WKOAMU TPETIM
ocobam BHac/iAoK Ailt abo be3aianbHocTi CTpaxyBasbHUKa (3acTpaxoBaHoi
0cobu) nig Yac 34iACHEHHA NOAOPOKiI oMy He ByN10 BiAOMO A0 YKNaAeHHA
Lorosopy;

29.2.2. VY 38’A3Ky 3 nogieto CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi)
NpPOTATOM CTPOKY Aii [loroBopy cTpaxyBaHHsA (A4ji CTpaxoBOro 3axucry 3a
[oroBopom cTpaxyBaHHA) npen’asneHi BUMOru (npeTteHsii) TpeTix ocib
LWOAO BifWKOAYBAHHA WKOAM, BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA, WO
ni€e Ha TepuTOpii, Ae cTanaca noais;

29.2.3. 3o0608’A3aHHA CTpaxyBajbHWKa (3acTpaxoBaHoi ocobu) wWoao
BiLUKOAYBAHHA 3anoAisiHOl WKOAM BW3HAHE HUM Yy [06poBiNbHOMY
nopaaKky 3a nonepegHbold MNMCbMOBOK  3rogoto  CTpaxoBuka abo
BCTAHOB/MEHE PilIEeHHAM Cyy, WO HAabyn0 3aKOHHOT CUAN.

29.3. 3rigHO 3 ymoBamu Lboro [loroBopy BifLIKOAOBYETbCA CymMa BCiX
npes’sBneHnx BMMor (npeTeHsilt) 3acTpaxoBaHili 0cobi, 3a40BONEHNX B
CYyLO0BOMY MNOPAAKY, B pe3ynbTaTi WKOAW, HEHAaBMMUCHO 3anogifaHoi
3acTpaxoBaHO 0CO60I KUTTHO, 340p0B’t0 Ta/abo MaliHy TpeTboi ocobu
NPOTArOM MOI34KM 33 KOPAOH B MeXax CTPaxOBWUX CYM BU3HAYEHUX
YactmnHoto 1 [loroBopy CTpaxyBaHHA.

29.4. HacTaHHsA LMBINbHOT BiAnoBiganbHOCTI CTtpaxyBanbHUKA
(3acTpaxoBaHoi 0cobu) BHACNIAOK 3aNOAIAHHA LUKOAM XKUTTIO, 340P0B’t0
Ta/abo MaliHy [JekinbKox TpeTix ocib y pe3ynbTaTi ogHiei noaii abo
OEKiNbKOX B3aEMOMOB’I3aHUX MOAiM, WO BUHUKAW noOCAigoBHO abo
O/ZLHOYACHO, PO3INALAETLCA AK OAMH CTPAXOBUI BUNALOK.

29.5. Bci Bumoru (npeteHsii) Npo BiALWKOAyBaHHA LWKOAM, 3anofisHoi
XUTTIO, 340p0B’t0 Ta/abo MmaiiHy TpeTix ocib, WO BMHUKAM B pe3y/bTari
HACTaHHA OAHOrO BMNAZKY, OyAyTb BBAXKATUCA 3aABNEHUMWU 3 MOMEHTY
noAaHHa nepwoi i3 uux Bumor (npeteHsiit) CTpaxyBaNbHUKY
(3acTpaxoBaHili 0cobi) 4O MOMEHTY 3A4iCHEHHA BWMAATU CTPAXOBOrO
BiALWIKOAYBaAHHA.

30. BUK/IKIOMEHHA 13 CTPAXOBUX BUNAAKIB |
CTPAXYBAHHA NMPU CTPAXYBAHHI BIANOBIAA/TbHOCTI
30.1. lo cTpaxoBMX BWMAAKIB He BigHOCATbCA Ta BMM/JATA CTPAXOBOrO
BifLUIKOAYBAHHA He 34iMCHIOETbCA Y pasi, AKLLO:

30.1.1. bByab-aka Bumora (npeTeHsisa) TpeTix ocib, nos’asaHa 3 nogieto,
WO cTasaca A0 no4yatky abo nicna 3akiHYeHHA CTPOKy Aii [lorosopy
CTpaxyBaHHA (4ji cTpaxoBoro 3axmcty 3a [lorosopom);

30.1.2. Bumoru (npeTeHsii), npesn’aBnAOTLCA 0cobamu, AKi YMMUCHO
3anogianv cobi wkoay abo 34iMCHUAM HaBMWCHI Aii, cnpAmoBaHi Ha
HACTaHHA CTPaxoBOTO BWMMAZKy, B TOMY YMCAi BHACAiLOK 3MOBM
CTpaxyBa/ibHUKa (3acTpaxoBaHoi 0cobu) Ta TpeTboi 0cobu;

30.1.3. Bumoru (npeteHsii) npea’asnaTbca ocobamu, AKi Nos’s3aHi 3i
CTpaxyBasibHMKOM (3acTpaxoBaHoto 0co60t0) byab-AKUMU POAUHHUMM
38’A3Kamu (0cobu, AKi MatoTb CTyMiHb cnopigHeHHa 3i CTpaxyBaibHUKOM
(3acTpaxoBaHoto 0cobolo), 0cobu, AKi  NOAOPOXKYHOTb pasom i3
CTpaxyBa/sibHMKOM (3acTpaxoBaHo 0co6010);

BU3HAETbCA

OBMEXEHHA

caused to them during the trip.

28.2. Conclusion of the Liability Insurance Contract is possible only under
the condition of simultaneous insurance of medical expenses and
additional expenses of the person traveling abroad, and only in case of
“Single Travel”.

28.3. In case of extension of the Liability Insurance Contract, the person
whose liability is insured is the Policy Holder — physical person, as
defined in Part 1 of the Insurance Contract as the “Insured Person” and
other Insured Persons in respect of whom this type of insurance has been
selected in Part 1 of this Contract.

29. INSURANCE EVENT IN CASE OF LIABILITY INSURANCE

29.1. An insurance event in a civil liability insurance is the fact that the
Policy Holder (Insured Person) has an obligation in accordance with
current legislation in force in the territory where the event occurred, to
compensate for harm caused to third parties as a result of an accidental
event that occurred as a result of actions or inaction of the Policy Holder
(Insured Person) during the period of validity of the Contract (validity of
insurance coverage under the Contract) and in the place of its validity,
namely:

29.1.1. The life or health of third parties. Under the harm caused to the
life, health of a third party, means the infliction of bodily harm to him/her
or other health disorder, which led to a decrease or loss of ability of the
third party, death of the third party;

29.1.2. Property of third parties.

29.2. The event specified in clause 29.1 of this Section is recognized as an
insurance event provided that:

29.2.1. He/she was not aware of the circumstances that caused harm to
third parties as a result of actions or inaction of the Policy Holder (Insured
Person) during the trip until the conclusion of the Contract;

29.2.2. In connection with the incident, the Policy Holder (Insured Person)
during the term of the Insurance Contract (validity of insurance coverage
under the Insurance Contract) the claims of third parties were made
regarding compensation for harm in accordance with the requirements
of the legislation in force in the territory where the event occurred;
29.2.3. Obligations of the Policy Holder (Insured Person) to reimburse the
damage caused was recognized by him/her on a voluntary basis with the
prior written consent of the Insurer or established by court decision that
came into legal force.

29.3. According to the terms and conditions of the Contract, the amount
of all claims made against the Insured Person, satisfied in court, as a result
of damage unintentionally caused by the Insured Person to the life, health
and/or property of the third party during the trip abroad shall be
reimbursed within the limits of the insured sums specified in Part 1 of the
Insurance Contract.

29.4. The occurrence of civil liability of the Policy Holder (Insured Person)
due to harm to the life, health and / or property of several third parties
as a result of one event or several interrelated events that occurred
sequentially or simultaneously shall be considered as one insurance
event.

29.5. All claims for compensation for harm caused to the life, health
and/or property of third parties arising as a result of the occurrence of
one event shall be considered declared from the moment the first of
these claims is submitted to the Policy Holder (Insured Person) until the
payment of the insurance indemnity.

30. EXCLUSION FROM INSURANCE EVENTS AND INSURANCE LIMITATION
FOR LIABILITY INSURANCE

30.1. Insurance events do not include and payment of insurance
indemnity is not carried out if:

30.1.1. Any claim of third parties related to the event that occurred at the
beginning or at the end of the validity of the Insurance Contract (validity
of insurance coverage under the Contract)

30.1.2. Claims made by persons who have intentionally harmed
themselves or have committed intentional actions aimed at occurrence
of insurance event, including as a result of a conspiracy of the Policy
Holder (Insured Person) and a third party;

30.1.3. Claims made by persons related to the Policy Holder (Insured
Person) by any family relations (persons who have a degree of
relationship with the Policy Holder (Insured Person), persons traveling
with the Policy Holder (Insured Person)

30.1.4. Claims made for compensation of penalties (fines, arrears and




30.1.4. BMCyBalOTbCA BUMMOMM  LWOAO  BifAWKOAYBAaHHA  HEYyCTOMKM
(wTpadis, neHi Ta IHWWUX CaHKLiA (UMBINBHUX, KpUMiHanbHWUX abo
[OTOBIPHMX); YNYLWeEHOI BUIoAW; MOpPanbHOI WKOAM; iHWMWX Henpsammx
36UTKiB;

30.1.5. Bumoru (npeTeHsii) nos’asaHi i3 3axucTom uYecTi i rigHocTi, a
TAaKOX [(HWWMMU MOAIBHMMM BMMOramm WOAO BiALWKOAYBAHHA LWKOAM,
CNPUYMHEHOI PO3MOBCIOAMKYBAHHAM BiZOMOCTEN, WO He BifobpakaloTb
OiACHICTb | HAHOCATL WKoA4Y penyTauii puaMyHnx abo ¢isnyHux ocib,
BK/IIOYAtOYM HeBipHY iHGOopMaLLito Npo AKicTb ToBapis abo nocayr Towo.
30.1.6. Bwumora crocyeTbcA  cynyTHiIX  BuTpaT  CTpaxyBajsbHUKa
(3acTpaxoBaHoi 0cobu), NoB’A3aHNX 3 BeAEeHHAM CNPaB B CYA0BUX UM iHLWIKX
NpPaBOOXOPOHHMX OpraHax (BUTPaTK Ha afBOKaTa, Nepekaagaya, ekcnepra
TOLLO).

30.2. [lo cTpaxoBux BMMaAKiB He BigHOCATbCA | CTPaxoOBMK He BUMAAYYE
CTpaxoBe BiALWKOAYBaHHA, AKLLO WKOAA 3ano4iaHa:

30.2.1. BwukoHaHHAM CTpaxyBasbHMKOM (3acTpaxoBaHo 0cob6oto)
cnyxkboBux 060B’A3KIB, HagaHHAM 6Oyab-aKoi nocayru npodeciiHoro
XapakTepy (30Kpema, HoTapiasbHUX Ail, MeguuyHUX NOCAYr, ayaUTOPCbKOT
Ta (abo) pPUANYHOI AiANbHOCTI, NPOEKTYBaHHA, OLIHOYHOI AiANbHOCTI
TOWO); BIANOBIZANbHICTIO 3a AKICTb MPOAYKLii, ToBapiB i mocayr Ta 3a
rapaHTiiHUM 3060B’A3aHHAM;

30.2.2. BHacnifok Aii CTUXiMHMX ABULL: 3EMIETPYCY, BUBEPNKEHHA
BYJIKaHa abo aji niA3eMHOro BorHio, 3cyBy IpyHTy, ripcbkoro obsany, bypi,
BMXOPY, yparaHy, NoBeHi, rpaay abo 31msw;

30.2.3. lopyweHHAM npaB iHTENEeKTya/ibHOi B/IACHOCTI: aBTOPCbKMX
npas, NAaTeHTiB, NPaBUA BUKOPUCTAHHA TOBApPHMX 3HAKIB, MApOK, bpeHais
TOLLO;

30.2.4. HeobepexHicTio CTpaxyBasbHuKa (3acTpaxoBaHoi ocobu). Mig

HeobeperKHICTIO po3yMieTbes, Wo ocoba:

30.2.4.1. nepepbayana MOXKAMUBICTb HACTaHHA Hebe3neyHWX Hacniakis
CBOIX il (abo 6e3aisanbHOCTI), ane NerkoBa*kHO Po3paxoByBasa Ha Te, Wo
BOHW He HaCTaHyTb (3/104MHHA CAMOBMEBHEHICTb);

30.2.4.2. He nepepbayana MONKIMBOCTI HACTaHHA HebesneyHux
Hacniakie cBoix A (abo 6e3gisnbHOCTI), xo4a NoBMHHA byna Ta mana
TaKy MOX/IMBICTb (3/104MHHA HeabanicTb).

PaKT TaKUX Ai BCTAHOBOETLCA Ha NiACTaBi pilleHHA cyay abo pieHHA
iHWKWX KOMMNETEHTHUX OpraHiB, AKi 34iMCHIOBANM PO3CNiAyBaHHA 3a
BiANOBIAHOO NOAIEID;

30.2.5. BHacnigok o6cTaBMH, AKi NpU3BenM A0 HaCTaHHA CTPaxXxoBOro
BMMNaAKy, Ta npo fAKi CTpaxyBa/ibHWK (3acTpaxoBaHa ocoba) 3HaB abo
NnoBWHeH ByB 3HATK, asie He BXMB YCiX Bif, HbOrO 3aNEXHUX 3aX0AiB, LWob6
3anobirTM HacTaHHIO CTPAXOBOro BUMAAKY;

30.2.6. [Mismn abo 6e3gianbHicTio CTpaxyBasbHMKa (3acTpaxoBaHoOl
ocobu), 3A4iMCHEHMMM B CTaHi a/IkOro/IbHOrO, HapKOTU4YHOro abo
TOKCUYHOTO CM'AHIHHSA;

30.2.7. EkcnnyaTauieto abo BUKOPUCTAHHAM:

30.2.7.1. TpaHCNOPTHUX 3ac06iB (BKAKOUYAKOUYM MeXaHiYHi Ta Npuyenm), Wwo
[OMYCKalTbCA A0 PYXy AOPOramMu 3arasibHOro KOPUCTYBaHHA Micna ix
odilinHOT peecTpauyi i AKi MaloTb HOMEpPHI 3HaKM BigNOBIAHOIO 3paskKa;
30.2.7.2. NinOTOBaHMUX i HEMNIIOTOBAHUX NiTaNbHUX 06’EKTIB;

30.2.7.3. MOPCbKMX ab0 PiYKOBUX CyAEH Ta iHLWIMUX NiaBy4mx 06’ €KTiB;
30.2.7.4. b6ypb-akoi 36poi, 3acob6iB NONOBAHHSA;

30.2.8. 3apakeHHAM TpeTix ocib xBopoboto Big CTpaxyBanbHUKA
(3actpaxoBaHoi ocobu), B Tomy umcai CHIZlom, a TakoX BMMOMU LWOAO
BifLIKOAYBAHHA MaiHOBOTO 36UTKY, CPUYMHEHOIO 3aXBOPIOBAHHAM;
30.2.9. 3aTpMMKOIO BUKOHAHHA 30608’'A3aHb 32 KOHTPAKTOM (40roBipHa
BiA4NOBIZANbHICTL) | BUNNATOK KOMNEHCAL,iM Yy 3B"A3KY 3 LUM;

30.2.10. Byab-sKi piHaHCOBI 36UTKM, He NOB’A3aHi 3i LUKOAO010, 3aM0AiAHO
XUTTIO, 340p0B’t0 Ta (abo) maiiHy TpeTix ocib (4ncta dpiHaHcoBa BTpaTa);
30.2.11. TMOWKOAKEHHAM, 3HULWEHHAM abo MCcyBaHHAM MpUMileHb abo
iHWKX npeameTiB, fAKi CTpaxyBanbHUK (3acTpaxoBaHa ocoba) B3AB B
opeHAy, NpoKaT, Ni3uHr, 3actaBy, abo npuitHAB Ha 36epiraHHA 3a
[0roBOPOM BiZANOBiAaNbHOro 36eperkeHHA abo AK A04aTKOBY NOCAYry;
30.2.12. BHacnifoK BMKOPWUCTAHHA, NPOAAXKy, BUPOOHULUTBA, AOCTaBKM,
nepecunaHHa Ta (abo) BonogiHHA CTpaxyBanbHUKOM (3acTpaxoBaHOO
ocoboto) KoHTpabaHAHWMM ToBapamu abo iHWKMMKM ToBapamu, 0bir AKuUX
KOHTPOJIIOETbCA  [Ep)KaBHMMM  OpraHamu  KpaiHM  TMMYacoBOrO
nepebyBaHHs CTpaxyBasibHMKa (3acTpaxoBaHoi ocobum).

30.3. BusHayeHi B uboMy Po3gini BUKAOYEHHA € [A0AATKOBMMK A0
3aranbHUX BUKAIOYEHb, 3a3HaYeHnX B N. 7 Po3giny | uiei OdepTtu.

31. NEPENIK AOOKYMEHTIB, WO NIATBEPAXYIOTb HACTAHHA
CTPAXOBOIo BUNAAKY TA PO3MIP 3BUTKIB MPU CTPAXYBAHHI
BIANOBIAANIBHOCTI

other sanctions (civil, criminal or contractual); lost profits; moral damage;
other consequential damages;

30.1.5. Claims related to the protection of honor and dignity, as well as
other similar claims for compensation of damage caused to the
dissemination of information, not reflecting the reality and harm the
reputation of legal entities or individuals, including incorrect information
about the quality of goods or services, and the like.

30.1.6. The claim related to the associated costs of the Policy Holder
(Insured Person) related to the conduct of cases in court or other law
enforcement agencies (costs of lawyer, translator, expert, etc.).

30.2. Insurance events do not include and the Insurer does not pay
insurance compensation if the damage is caused:

30.2.1. While performing official duties, provision of any professional
services (in particular, notarial actions, medical services, audit and (or)
legal activities, design, appraisal activities, etc.) by the Policy Holder
(Insured Person);

30.2.2. As a result of natural disasters: earthquakes, volcanic eruptions or
the action of underground fire, landslide, mountain collapse, storm,
whirlwind, hurricane, flood, hail or rainstorm;

30.2.3. Violation of intellectual property rights: copyrights, patents, rules
for the use of trademarks, marks, brands, and the like;

30.2.4. Negligence of the policy Holder (Insured Person). Negligence
means that a person:

30.2.4.1. foresaw the possibility of the onset of dangerous consequences
of his/her actions (or inaction), but frivolously hoped that they would not
come (criminal arrogance);

30.2.4.2. did not foresee the possibility of the onset of dangerous
consequences of his/her actions (or inaction), although he/she should
and had such an opportunity (criminal negligence).

The fact of such actions is established on the basis of a court decision or
a decision of other competent authorities investigating the relevant
event or by agreement between the parties to the Contract.

30.2.5. Due to the circumstances that led to the occurrence of the
insurance event, and about which the Policy Holder (Insured Person)
knew or should have known, but did not take all measures in his/her
power to prevent the occurrence of the insurance event;

30.2.6. Actions or inaction of the Policy Holder (Insured Person) carried
out in a state of alcoholic, drug or toxic intoxication;

30.2.7. By operation or use:

30.2.7.1. vehicles (including vehicles and trailers), allowed to travel on
public roads after their official registration and with appropriate license
plates;

30.2.7.2. manned and unmanned aerial jets;

30.2.7.3. sea or river vessels and other floating objects;

30.2.7.4. any weapon, means of hunting;

30.2.8. Infection of third parties with a disease by the Policy Holder
(Insured Person), including AIDS, as well as claims for compensation for
property damage caused by the disease;

30.2.9. Delay in fulfillment of obligations under the Contract (contractual
liability) and payment of compensation in this regard;

30.2.10. Any financial losses not related to harm caused to the life, health
and (or) property of third parties (net financial loss);

30.2.11. Damage, destruction or waste of premises or other items that
the Policy Holder (Insured Person) has rented, leased, pledged, or
accepted for storage under a safekeeping agreement or as an additional
service;

30.2.12. As a result of the use, sale, production, delivery, shipment and
(or) possession by the Policy Holder (Insured Person) of contraband goods
or other goods, the turnover of which is controlled by the state
authorities of the country of temporary stay of the Policy Holder (Insured
Person).

30.3. Exclusions defined in this section are additional to the general
exclusions specified in cl. 7, Section | to the Offer

31. LIST OF DOCUMENTS CONFIRMING THE OCCURRENCE OF INSURANCE
EVENT AND THE AMOUNT OF LOSSES IN CASE OF LIABILITY INSURANCE
31.1. In case of civil liability insurance, the Policy Holder (Insured Person)




31.1. MNpu cTpaxyBaHHi UMBINbHOI
(3acTpaxoBaHa ocoba) 30608’A3aHuIA:
31.1.1. npoTArom 24 roaMH 3 MOMEHTY HACTAaHHA NOAji, WO MA€E 03HaKMU
CTPaxoBOro BUMAAKY, Y byab-aKkuit yac Aobu 3BepHyTUCA 3a TenledoHamu,
BKasaHMmu y ubomy Jlorosopi, A0 AcCUCTylOHMOi KOMNaHii, AKa €
npeacrtaBHMKom CTpaxoBuKa 3a KopaoHom, abo CTpaxoBMKa i oTpumaTtu
pekomeHgauii WwoAo Noganblmx Aid Ta BXUTKU BCIX MOM/IMBUX 3aXOAiB
LWoAo 3anobiraHHA 36iNblIeHHI0 PO3Mipy 3O6UTKIB Ta 418 3MEHLUEeHHs
po3mipy 36UTKiB, 3aN0AiAHMX BHACNIAOK HAaCTaHHA CTPAXx0BOro BUMAAKY;
31.1.2. nucbmoBo noBigoMUTU CTpaxOBMKa MPO HACTaHHA noa4ii, wWwo
MO’Ke BYyTW BM3HAHA CTPAxXOBMM BMMaZKom, npoTarom 15 (n'aTHaguatu)
KaNeHAApHWX OHIB 3 AHA NOBEPHEHHSA 3 MOAOPOXKI Ta HaZATU AOKYMEHTH,
WO NiaTBEPAXKYIOTb GaKT, MPUUMHM Ta OOCTaBMHM HACTAHHA CTPAXOBOrO
BMNAZKy Ta po3mip 36UTKIiB Ta iHWI JOKYMeHTH BignosigHo ao Posginy V
uiei OdepTn.

31.1.3. y pasi 3anogjifaHHA WKogM TpeTim ocobam 6e3 NMcbMOBOI 3roam
CTpaxoBMKa He pobuTu 3asaB Ta He bpaTu Ha cebe 30608B’A3aHb WOAO
006pOoBiNbHOTO BiAWKOAYBAHHA LUIKOAM, 3anoAifaHoi TpeTim ocobam, He
BM3HaBaTU MOBHICTIO abo 4aCTKOBO CBOKW  BiAMNOBIAANbHICTb, He
nignucysatn 6yab-AKi LOKYMEHTM, WO BCTAHOB/IOKOTb PO3MipU 36UTKY,
BUCYHYTi A0 HbOTO Yy 3B’A3KY 3 HACTAHHAM NoAji, WO MoXKe byTV BM3HaHa
CTPaxoBMM BUMNAZAKOM.

31.2. MNpu HeBUKOHaHHI Li€i BUmoru, CTpaxoBUK MA€E NpaBoO BigMOBUTU Y
3/iiCHEeHHI BUNNAaTK CTPaxoBOro BifLLKOAYBaHHA.

31.3. [na niaTBepaxeHHa GakTy, NpUYMH, 06CTaBUH HAaCTaHHA CTPaXxOBOro
BMNAZKy Ta po3mipy 3aBgaHux 36uTKiB CTpaxyBasibHUK (3acTpaxoBaHa
ocoba) He nisHiwe 15 (n’ATHagUATM) pPobBOUUX AHIB 3 MOMEHTY
NoBEpPHEHHSA 3 NOAOPOXKI Hagae CTPAXOBUKY TaKi JOKYMEHTU:

BignosiganbHocTi  CTpaxyBasibHUK

31.3.1. 3aABY NpO 34iNCHEHHA BUMNIATU CTPAXOBOTO BifLWKOAYBaHHS;
31.3.2. [dorosip cTpaxyBaHHA (HacTuHa 1 Jorosopy);
31.3.3. [OKYMEHTM KOMMETEHTHWX OpraHiB abo yCTaHOB, 4O AKWUX

CTpaxyBasbHMK (3acTpaxoBaHa ocoba) abo notepnina Tpetra ocoba
3BepTasMcA BigNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA, L0 Ai€E HAa TepuTopii,
e ctanaca nogia (40BiAKM, NPOTOKOAM, aKTU TOLLO), O MiATBEPANKYIOTb
$aKT, 06CTaBMHU Ta NPUYNHM HACTAHHA CTPAXOBOIO BUNALKY;

31.3.4. PiweHHA cyay, AKMM BCTAHOBNEHO HACTaHHA UMBINbHOI
BiANOBiZaNbHOCTI  3acTpaxoBaHOi 0cobu nepes, NoOTEPNiAMMU TPETiMU
ocobamu 3a WKoAy, 3anogiaHy iX KUTT, 340poB’to abo MmaiHy, Lo
NiATBEPAKYIOTE O0OCTAaBMHM HACTAaHHA CTPAXOBOro BMMNAAKY, PO3Mip
3anoAiAHOI WKoAN, MPUCYAXKEHY KOMMeHcaLito 3 3acTpaxoBaHOi ocobu Ha
KOPWCTb NOTEPNiNoi TPeTboi 0cobu ToLwo;

31.3.5. [oKymeHTW, WO NiaTBEPAXKYOTb (GAKT OMAaTU MNpPUCYOKEHOI
CyA,0M KOMNeHcaL,ii 3acTpaxoBaHoi 0cobu Ha KOpUCTb NoTepninoi ocobu, y
pasi camocTiiHoro BiglwKoayBaHHA CTpaxyBasbHUKOM (3acTpaxoBaHOO
ocobolo) 3anogifaHol WKoauM TpeTim ocobam, 3a yMOBM MNonepeaHboi
NUCbMOBOI 3roam Ha ue CTpaxoBuKa;

31.3.6. [doKymeHTH, L0 BiANOBIAHO A0 YNHHOTO 3aKOHOAABCTBA YKpaiHu
[03BONAIOTL iAeHTUIKYBaTM Ofep)KyBaya CTPAxXOBOro BiALUKOAYBAHHA
(macnopT Ta AOBIAKA NPO NPUCBOEHHA PeECTPaLLiMHOro Homepy 061ikoBoT
KapTKW NiaTHWKa NOAATKIB);

31.3.7. |HWi AOKYMeHTM Ha 3anuT CTpaxoBMKa Wo[0 GaKTy, 06CTaBUH,
NPUYUH HACTaHHA CTPAXOBOro BMMAZAKY, PO3Mipy MOHECceHoro 36uTKy, a
TAaKOX MaMHOBOro iHTEpecy ocobu, AKa € OAep’KyBayem CTPaxoBOro
BiLUKOAYBaAHHA.

31.4. AKWO NWUTAHHA NPO BiALWKOAYBAHHA LWKOAW, 3aMN0AiaHOI TPeTil 0cobi,
posrnaganoca y cyai, CTpaxyBanbHUK (3acTpaxoBaHa ocoba) NOBWMHEH
npotarom 15 (n’ATHaguATM) po6ounx AHIB 3 AHA OTPUMAHHA PilleHHA
cyay, Wo BCTaHoBAOE 3060B’A3aHHA CTpaxyBasibHWKa (3acTpaxoBaHoOl
0cobu) BigWKoAyBaTK 3anoAiaHy WKoAy, HaaaTh Moro CTPaxoBuKy.

31.5. BpaxoBytoun 0cob6AMBOCTI  KOHKPETHOFO CTPaxoBOro  BWUMAAKY,
CTPaxoBMK MOKe 3MeHWMUTM abo 36inblMTM nepenik AOKYMEHTIB,
nepeabayeHunx y nyHKTi 31.3uiei Odpeptu.

32. MOPAAOK | YMOBU BUNJIATU CTPAXOBOIO BIALWKOAYBAHHA
NPU CTPAXYBAHHI BIANOBIAAIBHOCTI

32.1. CTpaxoBMK BUMNAAYYE CTPAXOBe BifWKOAYBaHHA Y PO3Mipi GaKTUUYHO
3aBAaHOro 36uUTKy, ane He 6inbwe cTpaxoBoi cymu, nepeabayeHoi
[loroBopom cTpaxyBaHHA, 3 BMpPaxyBaHHAM (paHLIN3M, BCTAaHOB/IEHOI B
YactuHi 1 [oroBopy, W CymM, OTPMMaHOI Bif iHLWMX CTPaxOBMKIB 3a
[OroBopaMu CTpaxyBaHHA, YKnageHumu wopo npeamety [lorosopy,
nepeabayeHoro uMm Po3ainom, a TakoXK Cymu, OTPMMaHOI Big, TpeTix ocib,
BM3HAHNX TaKOX BUHHMMM B HAaCTaHHI CTPax0BOro BUNaAKY, AKLLO TaKi Cymu

is obliged:

31.1.1. within 24 hours from the moment of the occurrence of event that
has signs of insurance event, at any time of the day, contact the
Assistance Company, which is a representative of the Insurer abroad, or
the Insurer, by phone numbers specified in this Contract, or the Insurer,
and receive recommendations on further actions and take all possible
measures to prevent the increase in the amount of losses and to reduce
the amount of losses caused as a result of the occurrence of the insurance
event;

31.1.2. inform the Insurer in writing on the occurrence of event that can
be recognized as the insurance event within 15 (fifteen) calendar days
from the date of return from a trip and provide documents confirming
the fact, reasons and circumstances of the occurrence of the insurance
event and the amount of losses and other documents in accordance with
Section V of the Offer.

31.1.3. in case of making harm to the third parties without the written
consent of the Insurer, not to make statements and not to assume
obligations for voluntary compensation for harm caused to third parties,
not to recognize fully or partially his/her liability, not to sign any
document establishing the amount of damage caused as a result of the
occurrence of the event that can be recognized as the insurance event.

31.2. If this requirement is not met, the Insurer shall have the right to
refuse to pay the insurance indemnity.

31.3. To confirm the fact, reasons, circumstances of the insurance event
and the amount of damage caused, the Policy Holder (Insured Person) no
later than 15 (fifteen) business days from the moment of returning from
the trip, provide the following documents to the Insurer:

31.3.1. Application for the payment of insurance indemnity;

31.3.2. Insurance Contract (Part 1 of the Contract)

31.3.3. Documents of the competent authorities or establishment which
the Policy Holder (Insured Person) or the injured third party applied in, in
accordance with the current legislation in force in the territory where the
event occurred (certificates, protocols, acts, etc.), confirming the fact,
circumstances and reasons of the insurance event occurrence;

31.3.4. Court decision, which established the occurrence of civil liability
of the Insured Person to the injured third parties for harm caused to their
life, health or property, confirming the circumstances of the occurrence
of the insurance event, the amount of damage caused, compensation
assigned from the Insured Person in favor of the injured third party, and
the like;

31.3.5. Documents confirming the fact of payment of the compensation
assigned by the court to the Insured Person in favor of the injured, in case
of independent compensation by the Policy Holder (Insured Person) of
the harm caused to third parties, subject to the written consent of the
Insurer;

31.3.6. Documents that, in accordance with current legislation of Ukraine,
make it possible to identify the recipient of the insurance indemnity
(passport and certificate of assignment of the taxpayer registration card
No.);

31.3.7. Other documents upon request of the Insurer on the fact,
circumstances, reasons for the occurrence of the insurance event, the
amount of losses incurred, as well as property interest of the person who
is the recipient of the insurance indemnity.

31.4. If the issue of compensation for harm caused to a third party was
considered in court, the Policy Holder (Insured Person) shall compensate
for the damage caused, provide it to the Insurer within 15 (fifteen)
business days from the date of receipt of the court decision establishing
the obligations of the Policy Holder (Insured Person).

31.5. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
31.3 of the Offer.

32. PROCEDURE, TERMS AND CONDITIONS FOR PAYMENT OF INSURANCE
INDEMNITY IN CASE OF LIABILITY INSURANCE

32.1. The Insurer pays insurance indemnity in the amount of actual
damage caused, but not more than the insurance coverage provided for
by the Insurance Contract, minus the deductible specified in Part 1 of the
Contract, and the amount received from other Insurers under Insurance
Contracts concluded on the subject of the Contract provided for in this
section, as well as the amount received from third parties who were also
found guilty of the insurance event, if such amounts were received by the
third party before the payment of the insurance indemnity.




TpeTa ocoba oTpMMana A0 MOMEHTY 3A4iMCHEHHA BMNIATM CTPAXxOBOro
BiALWIKOAYBaAHHA.

32.2. BunnaTta CTpaxoBOro BiALWKOAYBaHHA 34iMCHIOETbCA:

32.2.1. CrpaxyBasbHUKY, AKLLO BiH 32 nonepeaHbO NMCbMOBOLO 3ro40H0
CTpaxoBMKa CaMOCTIiHO BperytoBaB BUMOTM, Npea’sBneHi nomy TpeTimum
ocobamu, abo

32.2.2. MoTepniniii TpeTi ocobi abo iHWIlM 0cobi, AKa 3a pilleHHAM cyay
abo BiANOBIAHO 40 YMHHOTO 3aKOHOAABCTBA, MAE MPABO HAa OTPUMAHHA
CTPaxoBOro BiAWKOAYBAHHA.

32.3. Po3amip wkoaM, 3anogisHoi CTpaxyBa/ibHMKOM (3acTpaxoBaHO
ocoboto) noTepninii TpeTili 0cobi, BU3HAYAETLCA PiLIEHHAM CYAy AEP’KaBu,
e HacTana nogisa, Wo cTana MiacTaBol Ana npen’sABNeHHA BUMOTU
CTpaxyBanbHUKY (3acTpaxoBaHiii 0cobi) Npo BiAWKOAYBaHHA LWKOAMN.

32.4. Akwo CTpaxoBMK BMNIAYye CTPaxoBe BIALIKOAYBAHHA B pe3y/bTarti
HaCTaHHA O4HOro CTPAaxoBOr0 BWMNAAKY AEKiNbKOM noTepniaum TpeTim
ocobam, 3arasbHW PO3Mip CTPAxXOBOro BiAWKOAYBAHHA He MOXe
nepesBuLLyBaTU PO3MIp CTPaxoBOi cymu (NimiTiB BignosiganbHoOCTI) 3a
BiANOBIAHMM BUAOM CTPaxyBaHHA, BCTaHOB/EHOI B JOroBopi CTpaxyBaHHA.
32.5. AAKwo pospaxosaHe BigNOBIAHO A0 ymoB [loroBopy CTpaxyBaHHA
CTpaxoBe BigWKoOAyBaHHA noTepniivMm TpeTim ocobam, BHAcNiLOK
HaCTaHHA OZHIEl Mogaii, nmepeBULLYE CTPaxoBy CyMy, BCTAHOBJEHY Y
[oroBopi cTpaxyBaHHA, PO3Mip CTPaxOBOro BiALWKOAYBAaHHA KOMKHIM
notepninii TpeTiin ocobi 3MeHLWYETbCA NPOMNOPLIAHO CMiBBIAHOWEHHIO
CTPaxoBOi CyMM 1 PO3PaxOBAHOI BE/IMUYMHM CTPAXOBOMO BiALIKOAYBAHHA
08 BCiX NoTepnianx TpeTix ocib.

32.6. PiweHHA Npo BMNAATy Ta BMMAATa CTPAxOBOro BiflwKoAyBaHHA abo
pilleHHA NPO BiAMOBY y CTPaxoBili BUNAATI NPUAMAETbCA (34iMICHIOETbCA)

CTpaxoBMKOM B CTPOK, nepegbayeHuit n.6. Posginy | uux Ymos
CTpaxyBaHHA.

32.7. Ui ymoBuM pobpoBinbHOro  CTpaxyBaHHA  BiAMNOBiIAANbHOCTI
BM3HayaloTb 0COB/AMBOCTI  3AiiCHEHHA A06POBINBHOrO  CTPaxyBaHHA

LMBINIbHOT BiANOBIAabHOCTI OCIb, O NOAOPOXKYIOTb 32 KOPAOHOM Nepes,
TpeTimm ocobamm. BoHU € ONOBHEHHAM A0 3aranbHux ymoB (Po3ain 1) uiei
OdepTn.

OCIBb, L0 NOAOPOXYHOTb 3A KOPAOHOM
33. MPEOMET CTPAXYBAHHA
33.1. MpeameTom CTpaxyBaHHA € MalHOBI iHTepecn CTpaxyBasibHUKA
(3acTpaxoBaHoi 0cobu), WO He cynepeyaTb 3aKOHy, MOB’A3aHi 3
BOJIOAIHHAM, KOPWUCTYBaHHAM Ta pPO3MopAfKeHHAM b6araxkem nig yac
NoAOPOXKi 33 KOPAOHOM.
33.2. B pasi obpaHHA BiANOBIgHOI onuji cTpaxyBaHHA B YacTuHi 1 npu
YKNaAeHHi uboro [loroBopy cTpaxyBaHHA, uel Po3gin VI nepepbavae
0608’A30K CTpaxoBWKa 34iACHWUTW BMNAATy CTPAXOBOro BiALUKOAYBAHHA
BignosigHo Ao uiei OdepTn wnaxom BigwkoayBaHHA CTpaxyBalbHUKY
(3acTpaxoBaHilt 0cobi), 36UTKY, NOHECEHOTO HUMM Yy 3B’A3KY 3 3aTPUMKOIO
abo BTpaToto Haraxy.
34. CTPAXOBUW BUNALOK NPU CTPAXYBAHHI BATANXKY
34.1. CTpaxoBMM BMNAZKOM MpKW CTpaxyBaHHi Baraxy € $akT noHeceHHA
36UTKiB 3acTpaxoBaHO 0c060t0, CNPUUMHEHUX 3aTPUMKOLO abo BTpaToo
baraky, nepeaaHoro nig, BiANoBiganbHe 36epiraHHA NepeBi3HUKY Mig, Yac
nogopoxi CrpaxyBanbHWKa (3acTpaxoBaHoi 0cobu) BHACNILOK pPanToBoi,
HenepeabayeHoi i HeHaBMMUCHOT NoAii.
34.1.1. Brpatoto baraxy 3a umMm [JoroBopom BBaXKAETbCA HEMOBEPHEHHSA
3[aHOro Ha BignosiganbHe 36epiraHHA nepesi3HMKY baraxy binblie, Hix
npoTArom 21 KaneHZapHoOro AHA 3 MOMEHTY nepeaadi baraxy nepesisHUKY.
34.1.2. 3aTpumKoto baraxy 3a uum [JoroBopom € 3anisHeHHa 6arasxy Ha
TEPMiH NoHag, 12 roavH 3 MOMEHTY npubyTTs B KpaiHy TMMYacoBOro
nepebyBaHHA, y 38’A3Ky 3 umm CTpaxyBasibHUKY (3acTpaxoBaHiit ocobi)
3aBAaHi 36UTKK, NoB’A3aHi 3 HeobXxiaHicTiO NpuabaHHA ToBapis nepLiol
HeobxigHoCTi.

35. BUK/IIOYEHHA 31 CTPAXOBUX BUNAAKIB TA OBMEXEHHA
CTPAXYBAHHA NPU CTPAXYBAHHI BATAXKY
35.1. CTpaxoBMKOM He BifLLKOA40BYIOTbCA 36UTKM, WO 3aBAaHI BHAC/iA0K:

35.1.1. HeyBaxKHOCTi abo rpyboi HeobepeHOCTi 3acTpaxoBaHoi 0cobu;
35.1.2. nowkKogKeHHA baraxy;

35.1.3. BTpaTM BaHTaXKy 3 BUHM 3acTpaxoBaHoi ocobu;

35.1.4. HepocTaui bHaraxy, nepenaHoro Ha BiAnoBiganbHe 36epiraHHA
nepeBi3HUKY;

35.1.5. 3aTtpumku y pocTaBui 6araxy B KpaiHy TMM4YacoBoOro

nepebyBaHHs A0 12 roauy;

32.2. The insurance indemnity shall be paid:

32.2.1. To the Policy Holder, if, upon the prior written consent of the
Insurer, he/she independently settled the claims presented to him/her by
third parties, or

32.2.2. The injured third party or other person, by a court decision or in
accordance with applicable law, has the right to receive insurance
indemnity.

32.3. The amount of damage caused by the Policy Holder (Insured Person)
to the injured third party is determined by the decision of the court of the
state where the event occurred, which served as the basis for filing a
claim to the Policy Holder (Insured Person) for compensation for harm.
32.4. If the Insurer pays out the insurance indemnity as a result of the
occurrence of one insurance event to several injured third parties, total
amount of the insurance indemnity cannot exceed the amount of the
insurance coverage (liability limits) for the corresponding type of
insurance, stipulated by the Insurance Contract.

32.5. If the insurance indemnity calculated in accordance with the terms
of the Insurance Contract to injured third parties, due to the occurrence
of one event, exceeds the insurance coverage established in the
Insurance Contract, the amount of insurance indemnity to each injured
third party shall be reduced in proportion to the ratio of the insurance
coverage and calculated amount of insurance indemnity for all injured
third parties.

32.6. Decision to pay out and pay the insurance indemnity or the decision
to refuse to pay the insurance indemnity shall be made (carried out) by the
Insurer within the time period provided for in clause 6. Section | of the
insurance terms and conditions.

32.7. Terms and conditions of voluntary liability insurance determine the
specifics of voluntary insurance of civil liability of persons traveling abroad
to third parties. They are an addition to the General Terms and Conditions
(Section 1) of the Offer.

INSURANCE OF PERSONS TRAVELING ABROAD

33. SUBJECT OF INSURANCE

33.1. The subject of insurance is the property interests of the Policy Holder
(Insured Person), which does not contradict to the law, related to the
ownership, use and disposal of luggage while traveling abroad.

33.2. If the appropriate insurance option is selected in part 1 when
concluding this Insurance Contract, this Section VI provides for the
obligation of the Insurer to pay insurance indemnity in accordance with the
Offer by reimbursing to the Policy Holder (Insured Person) for damage
incurred by him/her as a result of delay or loss of the luggage.

34. INSURANCE EVENT IN CASE OF LUGGAGE INSURANCE

34.1. Insurance event in case of luggage insurance is the fact of incurring
losses by the Insured Person caused by delay or loss of luggage transferred
for safekeeping to the carrier during the travel of the Policy Holder (Insured
Person) as a result of a sudden, unpredictable and unintentional event.
34.1.1. The loss of luggage under this Contract is considered to be the
failure to return the luggage handed for safekeeping to the carrier for more
than 21 calendar days from the moment the luggage was handed to the
carrier.

34.1.2. Luggage delay under this Contract is the delay of luggage for a
period exceeding 12 hours from the moment of arrival in the country of
temporary stay, as a result of which the Policy Holder (Insured Person)
suffered losses associated with the need to purchase essential goods.

35. EXCLUSION FROM INSURANCE EVENTS AND LIMITATION OF
INSURANCE IN CASE OF LUGGAGE INSURANCE

35.1. The Insurer does not indemnify for losses caused as a result of:
35.1.1. Inattention or gross negligence of the Insured Person;

35.1.2. damage to the luggage;

35.1.3. loss of cargo due to the fault of the Insured Person;

35.1.4. shortage of luggage transferred for safekeeping to the carrier;
35.1.5. delays in the delivery of luggage to the country of temporary stay
up to 12 hours;

35.1.6. loss of cargo that was not handed over to the carrier for the period
of the trip.




35.1.6. BTpaTV BaHTaXy, AKMN He OyB 34aHMI NepeBi3HUKY Ha mepios,
34iMCHEHHA NOT34KM.

35.2. CTpaxoBMKOM 3a uMm Posginom VI He BiglwKoaoByoTbea 6yab-sKi
36UTKM AKWo CTpaxyBasbHMKoM y CTpaxoBomy nonici (HactuHi 1 orosopy)
He 0bpaHO A0AATKOBE NOKPUTTA (ONL) Y BUrNAAI CTpaxyBaHHA Baraxy.
35.3. CTpaxoBMKOM He  BiAWKOAOBYOTbCA MOCAYrM, MNoOB'A3aHi 3
HE3PYYHOCTAMM BUKOPUCTAHHA aBialiiHOro TPaHCMOPTY, B TOMY 4uchi y
pasi:

35.3.1. Brtpatu baraxky, MOro NowWKOAXKEHHA ab0o 3HULLEHHA, LLO CTanuca
BHACNIAOK KOH®iCcKaLii Ta/abo 3HUWEHHA Barasky MUTHUMK opraHamm abo
iHWUMKW  npeacTaBHUKamM  0diLiMHOT BRagM  KpaiHM  TMMYACcOBOrO
nepebyBaHHA abo BHaC/igoK nopyLUeHHA CTpaxyBa/ibHUKOM
(3acTpaxoBaHoto ocoboto) ymoB nepebyBaHHA B roTesi, aeponopTi TOLLO;
35.3.2. TllowkKoaXeHHs (ncyBaHHA) BaHTaXKy BHACAILOK 3BUYANHOI
3HOLWeEeHOCTi, NpuxoBaHux aedekTis, 4ii Komax, XiMiYHMX peakTMBiB abo
iHLWMX HECNPUATANBUX YMOB, BTPATU 3 OyAb-AKMX He3’'ACOBaHWUX 06CTaBMH
abo 06cTaBWH AKi He NignazatoTb Nig CTPAX0BMIA 3aXMUCT 3a Lm [loroBopom
CTpaxyBaHHs;

35.3.3. BTpatu (NOWKOAKEHHSA, 3HULLEHHA), pa3om 3 6araskem roTiBKu,
0cobuCTOol, agMiHiCTpaTUBHOI Ta AiN0BOI AOKyMeHTauii (y Tomy 4wuchi
KOMepLiliHMX abo HayKOBWMX maTepianis), AOKYMEHTIB, LLO MOCBigYYyOTb
ocoby, cBifoLTBa NPO peecTpaLito TPAHCNOPTHOro 3acoby, nocsBigYeHHs
BOAifl, AOPOXHIX YeKiB, LiHHMX nanepis, roTiBKM, Ta/NOHIB Ha onnaty
nanvBa, 0COB/MMBO LiHHWX pedyelt Ta npeameTis (toBenipHMX BUPOGIB,
KONEKUi, peyert Ta NpeaMeTiB, AKi MalTb XyAO0XKHI abo icTopuuHy
LLiHHICTb TOW,0), 3yBHMX NPOTE3iB Ta KOHTAKTHUX /iH3 TOLLO;

35.3.4. BigHOBNEHHA BTpayeHUX AOKYMEHTIB 3acTpaxoBaHOi ocobwu, a
came: 0cobUCTOl, aaMiHICTPaTUBHOI Ta AiN0BOI AOKYMeEHTaLii, y TOMy ynchi
KOMepLiMHMX ab0 HayKOBMX MaTepianis, LOPOXKHIX YEKIB, LiHHMX Nanepis,
Ta/IOHIB Ha OMAaTy NasiMBa, roTiBKM TOLLO.

36. Al Y PA3I HACTAHHA NOAlI, AKA MAE O3HAKWU CTPAXOBOIO
BUNALKY

36.1. Mpu HacTaHHI i3 3acTpaxoBaHUM Hara)kem Mogii, WO MaEe 03HaKu
CTPaxoBoro BMMAAKY, CTpaxyBanbHUK (3acTpaxoBaHa ocoba)
3060B’A3aHMI:

36.1.1. HeraWHo, AK TiNbKM Oyae BUsBNEHO GAKT 3anisHeHHsA baraxy,
noBigOMMUTM NPO Lie NocafoBuX OCib NepeBi3HUKa;

36.1.2. oTpumaTu niaTBepAKytodi dakT BTpaTM (3anisHeHHs) b6araxy
OOKYMEHTU Bif, nepeBi3HUKa;

36.1.3. npotarom 24 roAuMH 3 MOMEHTY HAaCTaHHA CTPAXOBOro BUMAAKY
nosigomunti npo ue Ctpaxosuka (AcUCTytody KOMNaHito);

36.1.4. npotarom 15 (N'ATHaAUATM) KaneHAapPHUX AHIB MicaA 3aKiHYeHHSA
nopopoxi Hagatu CTpaxoBWKY 3aABYy MpO CTpPaxoBy BMMAaTy Ta BCi
HeoOXiaHi [OKYMEHTM  ANs NOoAaNbLUOro MPUUHATTA PilleHHSA LWo/ao
34iACHEHHA CTPaxoBOi BUMAATH.

37. NEPENIK JAOKYMEHTIB, WO NIATBEPAXYIOTb ®AKT TA
OBCTABMHU HACTAHHA CTPAXOBOIO BUMAAKY TA PO3MIP 3BUTKY
37.1. inA OTPUMaHHA CTPAaxOBOrO BiALWKOAYBAHHA 33 BUMALKOM 3aTPUMKU
abo BTpaTu baraxy CTpaxyBasibHUK (3acTpaxoBaHa ocoba) NOBUHEH HaJaTh
CTpaxoBMKY HACTYMNHI AOKYMEHTH:

37.1.1. npoi3HUA KBMUTOK, Ha niacTaBi AKoro 3acTpaxoBaHa ocoba
3HaxoAmMNach Y TPAHCMOPTHOMY 3acobi;

37.1.2. 6ara)kHa KBUTaHUifA (TaNoH), WO niaTBepaKye dakT nepegadi
6araxky nig, BiANOBIAANbHICTb NepeBi3HUKA;

37.1.3. Konia 3aABM NepeBi3HMKYy MpO BTpaTy, NoBHe abo 4YacTKoBe
MOLUKOAMKEHHA baraKy 3 BigMITKOK nepeBi3HUKa NPO NPUMHATTA 3aaBM (Y
pasi BTpaTu baraxy);

37.1.4. Konia pilleHHA nepeBi3HMKa NPO BU3HAHHA 6araxy OCTaTO4YHO
BTpayeHuM (y pasi BTpaTu 6araxy) nicis npoBefeHHA NpoLeaypu NOLLYKY,
3aTBEpPAKEHOI NepeBi3HUKOM;

37.1.5. Konis pilleHHA nepeBi3HMKa NPO BiAMOBY Yy BUNAATI KOMMNeHcaLii
npu BTpaTi baraxy;

37.1.6. [OKYMEHTH, LLO NiATBEPAXKYIOTb AATy Ta Yac OTPMMaHHA Haraxy
B pa3i 10ro 3aTpumKu;

37.1.7. iHWi JOKYMeHTM Ha Bumory CTpaxoBuKa, AKi NiATBEPAKYIOTb GaKT
HaCTaHHA CTPax0BOro BUMAAKY.

37.2. 3a BMMaAKamu 3aTpMMku abo BTpaTh baraxy uum [orosopom
nepeabayeHo KOMMEHCALiMHWI MOPAAOK BperyntoBaHHA (BMnnaTa
diKCOBaHOI cymu B mMeXKax NimiTy 3a BiANOBIAHUM BUAOM CTPaxyBaHHA 3a
HaAABHOCTI BCTAaHOBNEHOro GaKTy HACTaHHA CTPaxoBOrO  BUMAAKY,
nepeabayeHoro uum florosopom Ta Mporpamoto cTpaxyBaHHsA).

35.2. The Insurer under this Section VI does not indemnify for any losses if
the Policy Holder does not choose additional coverage (options) in the
Insurance Policy (Part 1 of the Contract) in the form of luggage insurance.
35.3. The insurer does not reimburse for services related to the
inconvenience of using air transport, including in case of:

35.3.1. Luggage loss, damage or destruction resulting from the confiscation
and/or destruction of luggage by customs authorities or other
representatives of the official authorities of the country of temporary stay
or as a result of violation by the Policy Holder (Insured Person) of the terms
and conditions of stay at the hotel, airport, etc.;

35.3.2. Damage (spoilage) of the cargo as a result of normal wear and tear,
hidden defects, exposure to insects, chemicals or other adverse conditions,
loss from any unexplained circumstances or circumstances that are not
covered by insurance coverage under this Insurance Contract;

35.3.3. Loss (damage, destruction), cash, personal, administrative and
business documents (including commercial or scientific materials), identity
documents, vehicle registration certificates, driver's license, traveler’s
checks, securities, money, coupons for payment of fuel, especially valuable
things and items (jewelry, collections, things and items of artistic or
historical value, etc.), dentures and contact lenses, and the like together
with luggage;

35.3.4. Restoration of lost documents of the Insured person, namely:
personal, administrative and business documents, including commercial or
scientific materials, traveler’s checks, securities, fuel coupons, cash and the
like.

36. ACTIONS IN CASE OF EVENT WITH THE SIGNS OF INSURANCE EVENT

36.1. In case of event with the insured luggage that has signs of insurance
event, the Policy Holder (Insured Person) is obliged to:

36.1.1. immediately, as soon as the fact of delay of luggage is revealed,
inform the officials of the carrier about it;

36.1.2. receive documents confirming the fact of loss (delay) of luggage
from the carrier;

36.1.3. inform the Insurer (Assistance Company) about it within 24 hours
from the moment of the insurance event;

36.1.4. within 15 (fifteen) calendar days after the end of the trip, provide
the Insurer with an application for insurance indemnity and all the
necessary documents for further decision-making on insurance indemnity
payment.

37. LIST DOCUMENTS CONFIRMING THE FACT AND CIRCUMSTANCES OF
THE INSURANCE EVENT AND THE AMOUNT OF DAMAGE

37.1. In order to receive insurance indemnity in case of delay or loss of
luggage, the Policy Holder (Insured Person) must provide the following
documents to the Insurer:

37.1.1. travel ticket on the basis of which the Insured Person was in the
means of transport;

37.1.2. luggage receipt (coupon) confirming the fact of transfer of luggage
under the responsibility of the carrier;

37.1.3. a copy of the statement to the carrier about the loss, full or partial
damage to luggage with the carrier's mark of acceptance of the statement
(in case of loss of luggage);

37.1.4. copy of the carrier's decision on recognizing the luggage as finally
lost (in case of luggage loss) after the search procedure approved by the
carrier;

37.1.5. copy of the carrier's decision to refuse to pay compensation for the
loss of luggage;

37.1.6. documents confirming the date and time of luggage receipt in case
of its delay;

37.1.7. other documents upon request of the Insurer, confirming the fact
of the occurrence of insurance event.

37.2. In cases of delay or loss of luggage, this Contract provides for a
compensatory settlement procedure (payment of a fixed amount within
the limit for the corresponding type of insurance if the fact of the
occurrence of insurance event provided for in this Contract and the
Insurance Program is established).




37.3. BpaxoBytoun 0COBAMBOCTI  KOHKPETHOrO CTPaxoBOro  BWUMAAKY,
CTPaxoBMK MOKe 3MeHWMUTM abo 36inblMTM nepenik AOKYMEHTIB,
nepegbayeHux y nyHkTi 37.1 uiei OdepTn.

38. YMOBMW 34IACHEHHA CTPAXOBOI BUNNATH

38.1. CtpaxoBe BifWKOAYBaHHA BMUMN/IAYYETLCA B PO3MIPi KOMNEHCaLiHOT
BMNAATK, nepepbayeHoi obpaHow CTpaxyBasbHMKOM (3acTpaxoBaHOM
0cob6oto) Mporpamoto cTpaxyBaHHS, WO BKasyeTbcA B YacTuHi 1 [loroBopy
CTpaxyBaHHA.

38.2. MMicna BuniatM  CTPaxoBOro BiAWwKoAyBaHHA A0 CTpaxosuKa
nepexoauTb NPaBo 3BOPOTHOI BUMOTHM (perpecy), ske mas CTpaxyBaibHUK
(3acTpaxoBaHa ocoba) [0 BignoBiganbHOro 3a  BTpaATy  baraxy
(nepeBi3HWKa, fAKomy barax ©6Oyno nepegaHo Ha  BignosiganbHe
36epiraHHsA).

38.3. AKwWwo BTpayeHut 6Garax 6yno nosepHeHo CTpaxyBa/ibHUKY
(3acTpaxoBaHiit 0cobi), To BiH NOBMHEH NoBepHYTM CTPaxoBUKY OTPUMaHe
CTpaxoBe BigLWKOAYBaHHA He nisHiwe 15 (n’ATHaguAaTM) AHiB nicaa
NOBEPHEHHSA i1 BTpaueHoro barasy.

38.4. AKWoO 3a BTpayeHW barax abo WOro 4acTMHy 3acTpPaxoBaHO
ocoboto 6yno opepKaHo BiglwKoayBaHHA Big, TpeTix ocib, CTpaxoBuWK
CMNIQYYE Pi3HULIO MiXK CyMOIO, AKA MNiANArAE BiAWKOAYBAHHIO, Ta CYMOLO,
OTpMMaHOI0 B TpeTix ocib.

38.5. Lli ymoBu p06poBinbHOro CcTpaxyBaHHA baraxy ocib, wo
NoAOPOXKYIOTb 32 KOPAOHOM € AOMOBHEHHAM A0 3araibHUX ymoBs (Po3ain
1) uiei OdepTn.

OCIb, L0 NOAO0POXYIOTb 3A KOPAOHOM
39. ONUIT CTPAXYBAHHA
39.1. CtpaxoBMK (3a ponomoroto AcucTytouoi Komnadii) 3abesneuye
HaZaHHA 3acTpaxoBaHii 0cobi MeAMYHMX Ta IHWMX NOCAYT Y pasi HAaCTaHHA
CTPaxoBUX BUMALKiB, BU3HAUYeHUX Lieto OdepToto, BianosiaHO A0 obpaHoro
CrpaxyBanbHuKOM y YactuHi 1 [lorosopy CTpaxoBOro NOKpUTTA, B MeXax
NimiTiB BiANOBIgaNbHOCTI 332 BiANOBIAHMMM ONLIAMM CTPAXyBaHHA.
39.2. 3a uumm LoroBopom CTpaxyBanbHUK (3acTpaxoBaHa ocoba) moxe
06paTy Taki onuii cTpaxyBaHHA (MPO WO MA€ MiCTUTUCH BiAMNOBIAHA BiAMITKA
B YacTuHi 1 [loroBopy CTpaxyBaHHA):

37.3. Taking into account the specifics of a particular insurance event, the
Insurer may decrease or increase the list of documents specified in clause
37.1 of the Offer.

38. TERMS AND CONDITIONS OF INSURANCE INDEMNITY PAYMENT
38.1. The insurance indemnity shall be paid in the amount of the
compensation payment provided for by the Insurance Program selected by
the Policy Holder (Insured Person), specified in Part 1 of the Insurance
Contract.

38.2. After the payment of the insurance indemnity, the Insurer receives
the right to reclaim (regress), that the Policy Holder (Insured Person) had
to the person responsible for the loss of luggage (the carrier to whom the
luggage was transferred for safekeeping).

38.3. If the luggage lost was returned to the Policy Holder (Insured Person),
he/she shall return the received insurance indemnity to the Insurer no later
than 15 (fifteen) days after the lost luggage was returned to him/her.
38.4. If the Insured person has received compensation from third parties
for the luggage lost or part of it, the Insurer shall pay the difference
between the amount to be reimbursed and the amount received from third
parties.

38.5. The terms and conditions for voluntary luggage insurance of persons
traveling abroad are an addition to the General Terms and Conditions
(Section 1) of the Offer.

OF PERSONS TRAVELING ABROAD
39. INSURANCE OPTIONS
39.1. The Insurer (with the help of the Assistant Company) ensures the
provision of medical and other services to the Insured Person in case of
insurance events defined by the Offer, in accordance with the insurance
coverage selected by the Policy Holder in Part 1 of the Insurance Contract,
within the limits of liability for the relevant insurance options.
39.2. Under this Contract, the Policyholder (Insured Person) can choose the
following insurance options (which must be indicated by a corresponding
note in Part 1 of the Insurance Contract):

Ne | Hassa Onuji/ Option name | Mepenik nocnyr/euTpar, Wwo nokpusatotbes Joorosopom/ List of services/costs covered by the Contract
1. CtpaxyBaHHA meguuHux Butpar / 1. Insurance of medical expenses
1.1. | «llUBuaKa meguyHa gonomora» — Bwi3g, 6puragm HeBiAKNAAHOT MEAMYHOT [ONOMOTU Ha Arrival of the emergency medical aid team to the place of
mMeAnYHa AOMOMOra Npu CTaHax, Lo micue nogaii occurrence
notpebytoTb HeBiAKNAAHOT MeanYHOT Bwi3a cneuianizoBaHoi 6puraam HeBiAKNAAHOT MeaUYHOT Arrival of specialized emergency medical team if
A0MNOMOTY, HEHaAaHHA AKOT MOXKe [,0MOMOTH, AKLLO CMMNTOMMW 3aXBOPHOBAHHA O4HO3HAYHO symptoms of the disease clearly require provision of
NPWU3BECTM A0 CMEPTi YN HE3BOPOTHUX noTpebyloTb HaZaHHSA creLiani3oBaHoi HeBiAKNAAHOT specialized emergency medical care
3MiH opraHiamy 3acTpaxoBaHoi ocobu. MeZMYHOI JonoMmoru
PeaHimauiiHi 3axoamn Resuscitation procedures
“Ambulance” — is a medical care in [iarHocTunyHi Ta NikyBanbHi npoueaypu, HeobxiaHi gan Diagnostic and treatment procedures required for
conditions requiring emergency HafaHHA HeBiAKNAAHOI MeANYHOI LOMOMOTU Ha provision of emergency medical care at prehospital stage
medical care, failure to provide of porocnitanbHomy eTani
which can lead to death or irreversible | MeankameHTo3He 3a6e3neueHHs B 06¢A3i, AKNMIA Pharmacological provision in the volume necessary for
changes in the body of the Insured HeobXiaHWIM ANA HafaHHA HeBigKNAAHOT MeanYHOT provision of emergency medical care at prehospital stage
Person. [,0MOMOrM Ha A0rocrnitTasbHOMy eTani
TpaHCNopTyBaHHA KapeTor HeBiAKNALHOI MeaUYHOT Transportation by ambulance to a specialized medical
[0MOMOrY 10 CreLiani3oBaHOro MeAnYHOro 3aknaay ana establishment for further treatment
npoBeAeHHA NOAANbLIOIO NiKYBaHHA
1.2 «EKCTpeHwuiA cTauioHap» — KoHcynbTauis nikapsa, nikapis-cnewjanictis Consultation with physicians, specialist physicians

nepeabayae HafaHHA HeBigKNAAHOI
MeAMYHOI OMNOMOrM B yMOBax
CTaLioHapy 3a XUTTEBUMMU
NOKa3HUKaMM, KOM PO3MILLLEHHA B
CTaujioHap Mae byTu 3ailicHeHO
HEeBIAKNAAHO, a pilleHHA NPO
eKCTpeHy rocniTanisauito NPUNMaeTbea
NiKapem WBWAKOI/HeBiaKNaaAHOI
ponomoru abo nikapem NonikAiHikM Ta
TPWBAE [0 MOMEHTY, KON CTaH
3acTpaxoBaHOi 0CO6M 3a pilLeHHAM
nikapAa He noTpebye uinogobosoro
CNOCTEPEKEHHA MEANYHOTO
nepcoHany abo f03BONAE €BaKytOBaTU
ii 10 KpAiHW NOCTIHOrO MPOXKMBAHHA

MpoBeAeHHA HEBIAKNAAHWX AiarHOCTUYHUX 1aBOPaTOPHUX
Ta/abo iIHCTPYMEHTaIbHUX A0CAIAMKEHD, WO HEObXiaHI ana
HaJAHHA HEBIAKNAAHOT MeANYHOI OMOMOrM B YMOBAX
uinoso6oBoro crauioHapy

Conducting urgent diagnostic laboratory and/or
instrumental studies necessary for the provision of
emergency medical care in a 24-hour hospital

"Emergency hospital" — provides
provision of emergency medical care
in a hospital according to health
reasons, when the placement in the
hospital should be carried out

TepaneBTUYHe NiKyBaHHSA, onepaTUBHE BTPYYaHHS,
aHecTesioNorivyHa L0NOMOora, Wo He MOXyTb ByTu
BiAKNaZeHi 0 NoBepHEeHHA 3acTpaxoBaHoi ocobu 3-3a
KOPZOHY

Therapeutic treatment, surgery, anesthetic care that
cannot be postponed until the return of the Insured
Person from abroad

BapricTb nepebyBaHHaA y nanati CTaHAAPTHOrO TUMNy

The cost of staying in a standard type ward and/or an




immediately, and the decision on
emergency hospitalization is made by
an ambulance/emergency physician or
a polyclinic physician and continues
until the moment when the condition
of the Insured Person does not require
round-the-clock supervision of medical
personnel or allows to be evacuated to
the country of permanent residence
according to the physician's decision

Ta/abo peaHimauiitHil nanati B gepxaBHUX/BigoMUMX
MeZJMYHMX 3aKNagax KpaiHv nepebyBaHHsA 3a KOPAOHOM

intensive care ward in state/departmental medical
establishment of the host country abroad

1.3. «AmbynaTtopHa gonomora» — KoHcynbTauis nikapa, nikapis-cnevjanictis Consultation with physicians, specialist physicians
HeBiAKNafHa MeAnYHa Aornomora MpoBefeHHs HEBIAKNAAHUX AjarHOCTUYHMX nabopaTopHux | Conducting urgent diagnostic laboratory and/or
3acTpaxoBaHOMY, CTaH KOO He Ta/abo iIHCTPYMEHTaNbHUX A0CAIAMKEHD, WO HEobXiaHI ans instrumental studies necessary for the provision of
notpebye nocriiHoro nepebysaHHs HafaHHA HeBiAKNAAHOI MeAMYHOI 4OMOMOrM B yMOBax emergency medical care in terms of in outpatient
oro B MeMYHOMYy 3aknagi Ta ambynatopii department
NOCTIRHOTO KOHTPO/IIO MEeANYHOTO JlikyBanbHi npoueaypu Ta MaHinyaaLii — KOHCcepBaTUBHE Medical procedures and manipulations — conservative
nepcoHany NpoTArom ycboro NiKyBaHHsA, onepaTuBHe BTPyYaHHs, aHecTesionoriyHa treatment, surgery, anesthetic care
NPU3HAYEHOTO Kypcy NiKyBaHHA Aonomora
“Outpatient care” —is an emergency
medical care to the Insured Person the
condition of which does not require
his/her constant stay at the medical
establishment and constant
monitoring by medical personnel
during the entire treatment course
prescribed
1.4. «MepgukameHTO3He 3abesneueHHa» — | Onsiata /iikis, NpuabGaHUX 3a peLenTom Nikaps, Payment for medicines purchased according to physician's
3abe3neyeHHn 3acTpaxoBaHoi ocobu NPU3HaYeHUX AN1A HeBIAKNAAHOTO NiKyBaHHA abo 3HATTA prescription, intended for emergency treatment or relief
MeAUYHUMM NpenapaTamm Ta rocTporo craHy (He 6inblue o4HOro NpenapaTy oaHiel of an acute condition (no more than one drug of one
3acobamu MeauYHOro NPU3HaYeHHs, dbapmakonoriyHoi rpynu) Ta 3acobamu meguyHoro pharmacological group) and medical supplies prescribed
L0 NPU3HAYeHi nikapem 3 NPW3HaYeHHA, LLO NPU3HaYeHi NiKapeMm 3 NiKyBasibHOO by a physician for therapeutic purposes, necessary for the
NiKyBaZIbHOIO METOI0, ANA NiKYBAHHA MeToto, HeobXiaHi ANA NiKyBaHHA OCHOBHOIO treatment of the prior disease in terms of hospital
3aXBOPHOBAHHA 3aXBOPIOBAHHA B YMOBAX CTallioHapy
"Pharmacological provision" — 3abe3neyeHHA megMKaMeHTaMuM Ta 3acobamu MeanYHOTo Provision of medicines and medical supplies as part of the
provision of medications and medical NPU3HAYeHHA B MeXKax HafaHHA HeBigKNaAHOT MeaNYHOT provision of emergency medical care for treatment on
supplies prescribed by physician for [,0MOMOTM MPU NiKyBaHHI B aMby1aToOpHMX yMOBax Ha outpatient basis for a period not exceeding 10 days
the Insured person for medical CTPOK He binbuwe 10 gHiB
purposes, for the treatment of disease
1.5. «HeBiaknagHa akylepcbKo- BuTpaTtu Ha HEBiIAKNAAHY aKyLLIEPCbKO-TiIHEKOOTIYHY Expenses for emergency obstetric and gynecological care
riHekosoriuHa gonomora» / [0nomMory 3acTpaxoBaHiit 0cobi npu cTaHax, Lo to the Insured Person in conditions that threaten the life
3arpoXKytoTh KUTTIO Ta 340p0B’t0 3acTpaxoBaHOi ocobu, and health of the Insured Person are provided until 28

“Emergency obstetric and L0 HaJaEeTbeA A0 28 (ABaAUATb BOCbMOIO) TUMKHA (twenty-eighth) week of pregnancy, within the limits

gynecological care” BariTHOCTI, y Me)Kax BU3HaueHux obpaHoto Mporpamoto determined by the selected Insurance Program.
CTpaxyBaHHsA.
Onnata BapToCTi MeaUYHMX BUTPAT NpW nepeayacHmx Payment of the cost of medical expenses for premature
nonorax. Bunagok 6yae BU3HaBaTUCA CTPAXOBUM SinLLE 33 birth. The case will be recognized as insurance event only
YMOBMU, AKLLO NepeayacHi NosorM NoYanmncs npu TepmiHi if the premature birth began with a gestational age of not
BariTHOCTi He binbwe 31-ro TWxKHA. Mpu ubomy CTpaxoBuK more than 31 week. At the same time, the Insurer shall
onnayye HeobXiAHI MeanYHi BUTPATV NO ambynaTopHii pays for the necessary medical expenses for outpatient
Ta/abo cTaLioHapHili 4ONOMO3I, a TaKOX MeAUKOo- and/or inpatient care, as well as medical and transport
TPAHCMOPTHi BUTPATK MO TPAHCMOPTYBaHHIO costs for transporting the Insured Person to a medical
3acTpaxoBaHOi 0cobM A0 MeAMYHOTO 3aKNady Y Mexax establishment within the limits determined by the
BM3HaYeHWx 06paHoto Mporpamoto CTpaxyBaHHs. selected Insurance Program.

1.6. «MepauuHi nepeBe3eHHA» — MenyHa «MepguuHa eBaKyauia» — TpaHCNOPTyBaHHSA "Medical evacuation" —transportation of the Insured

eBaKyaLifa, MeauyHa penaTtpiauis,
penaTpialia ocTaHKiB

"Medical transportation" — medical
evacuation, medical repatriation,
repatriation of remains

3acTpaxoBaHoi 0cobu 3 micua noaii 4o HalbaMKYoro
MeAMYHOro 3aKNaay ANA HafaHHA HeBiaKNaaHOI
MeAMYHOI ONOMOrK, AKLLO LbOro BUMArae CTaH ii
340poB'A

Person from the scene of the accident to the nearest
medical establishment for the provision of emergency
medical care, if this is required by the state of his/her
health

«MeguuHa penatpiauia» - TpaHCNopTyBaHHSA
3acTpaxoBaHoi 0COO6UM A0 KPaTHW NOCTIMHOTO NPOXKMBAHHSA
LA NpoBeAeHH:A NOAANbLIONO CTALLiOHAPHOrO NiKyBaHHSA,
AKWO CTaH 340poB’Aa 3acTpaxoBaHoi ocobu ao3sonse ii
TPaHCMNOPTYBaHHA 3riAHO 3 pilleHHAM niKapa Ta AKLWO
3acTpaxoBaHa ocoba He MOXKe nepecyBaTUCb CAMOCTIMHO.
PilleHHA NPo HEOBXiAHICTb | MOMKAMBICTL TPAHCMOPTYBAHHSA
3acTpaxoBaHoi 0cobu, a Takoxk npo BMbiIp 3acoby woro
34iICHEHHA, MapLIPyYTY Ta KiHLEBOro NyHKTY NPU3HAYeHHs
NPUMIUMae MeAUYHUIA 3aKknag pasom i3 ACKCTYHOYO
KOMMaHi€elo 3a noroaskeHHAm i3 CrpaxoBukom. B
3aNeXHOCTI Bif, MeAMYHMX MOKasaHb Ta CTaHy 340poB’s
3acTpaxoBaHoi 0cobu ii TpaHCNopTyBaHHA 3A4iMCHIOETbCA
cneujanbHUM abo MigXo4ALMM TPAHCMOPTHUM 3acobom,
BK/IIOYAIOYM MEAMUYHUI CynpoBif (AKLWO Takuii cynposig
HeobxiaHWI 3a pekomeHAaLielo NikapAa):

— aBTOMALUMHOIO , WBKUAKOT gonomorn”;

— TaKci abo opeHA0BaHUM aBTOMObinem;

— noi3gom (B Kyne Meplioro Kaacy, B MaaLKapTHOMY uu
CNasbHOMY BaroHi);

— pencoBMm niTakom (B TOMy uuMCni Ha creujanbHO
obsiagHaHOMY Mmicui);

—3acobom caHiTapHoi asiaii.

BuTpaTtn Ha MeamMyYHy penaTpiaLito BKAOYAOTL B cebe:

"Medical repatriation" — transportation of the Insured
Person to the country of permanent residence for further
inpatient treatment, if the health condition of the Insured
Person allows it to be transported according to the
physician's decision and if the Insured Person cannot move
independently. The decision on the need and possibility of
transporting the Insured Person, as well as on the choice of
means of its implementation, route and final destination,
shall be taken by the medical establishment together with
the Assistance Company in agreement with the Insurer.
Depending on medical indications and health status of the
Insured Person, his/her transportation shall be carried out
by a special or suitable vehicle, including medical escort (if
such escort is necessary and recommended by physician):
- by an ambulance;

- taxi or rented car;

- by train (in a first class compartment, in a reserved seat or
sleeping van)

- by flight (including at a specially equipped place);

- by means of medical aviation.

Medical repatriation costs include:

- costs of transportation to the customs unit in Ukraine;




— BMUTPATM HA TPAHCMOPTYBAHHA 4O MWTHOMO MYHKTY B

YKpaiHi;
— BWTPATM Ha MeaMYHMIA cynposig Anikapa Ta/abo
cepefHboro MeAUYHOoro nepcoHany

AcucraHcy/CTpaxoBMKa 3a YMOBM, AKLWO MELUYHUIA

CYMNpoBif peKoMeHL0BaHWIA Nikapem;

— BUTPATM Ha oOMAaTty AOAATKOBOI Barn  Baraxy
nepeHOCHOro MeauYHoro obnasiHaHHs;
- onnaty BapTOCTi BMKOPUCTaHHA

peaHimaujiinHoro/HepeaHimaLimHoro obnagHaHHA nig Yac
MeZMYHOI penaTtpiauii;

— aAMiHICTPaTUBHI BUTPATH (KOHCYNbCbKI 360pH,
LEepYKaBHE MUTO, iHLWI).

- expenses for medical support of a physician and/or nurses
of the Assistance / Insurer, if medical support is
recommended by a physician;

- costs of paying for the additional weight of the luggage of
portable medical equipment;

- payment of the cost for using resuscitation/non-
resuscitation equipment during medical repatriation;

- administrative expenses (consular fees, state fees,
others).

«Penatpiauis ocTaHKiB» — NocmMepTHa penaTpiauito
OCTaHKiB 3acTpaxoBaHoi 0cobu y pasi il cmepTi BHacNi 40K
roCTPOro 3aXBOPHOBAHHSA, 3arOCTPEHHA XPOHIYHOTO
3aXBOPIOBAHHA abo HELLLACHOTO BUNAAKY Nij Yac
34iiCHEHHA NOAOPOXKi 32 KOPAOH.

ButpaTtn, caHKUiOHOBaHi ACMCTaHCOM 3a MOTOAXKEHHAM i3
CTpaxOBMKOM Ha MOCMEPTHY penaTpiaLito OCTaHKiB
3acTpaxoBaHoi 0cobu A0 KpaiHu Ti nocTiliHoro
NPOXMBAHHA BK/OYAIOTb:

- OnaTy NOC/AYr NOXOPOHHOro 6topo Ta/abo AcucTaHcy;

"Repatriation of remains" — posthumous repatriation of
the remains of the Insured Person in case of his/her death
as a result of an acute disease, exacerbation of a chronic
disease or an accident while traveling abroad.

The expenses authorized by the Assistance in agreement
with the Insurer for the posthumous repatriation of the
remains of the Insured Person to the country of his/her
permanent residence include:

- payment for services of the funeral home and/or
Assistance;

- BUTPATU Ha TPYHY 419 Mi*KHAapPOAHOTO NepeBe3eHHs;

- aAMiHICTpaTUBHI BMTPaTU (KOHCYAbCbKI 360pu, MUTO,
iHWi);

KiHLEeBMI NYHKT MapLupyTy penaTpiauii (3riaHo 3 o6paHoto
Mporpamoto):

- aeponopT y KpaiHi NOCTiIMHOro NPoXunBaHHaA, abo

- MUTHWUIA NYHKT y KPaiHi NOCTIMHOTO NPOXKUBAHHSA,
HabAMKYMI o i KopaoHy, abo

- 32 aApecoto MicLA NOCTIMHOMO NPOXKMBAHHA
3acTtpaxoBaHoi ocobu.

BWTpaTh Ha NOXOBaHHA (Kpemaliito) OcTaHKiB
3acTpaxoBaHoOi 0cobu Ha TepuTOpii KpaiHWM TMMYACOBOrO
nepebyBaHHA y pasi BiACyTHOCTI poanyisB y 3acTpaxoBaHoi
0co6bu abo 3a iXHbOT MMCbMOBOI 3roau:

- BWTpPaTM Ha MNocAyrM MNoxopoHHoro 6topo Ta/abo
AcucTaHcy;

- BUTPATU Ha TPyHy abo Kpemaljito Tina;

- BUTPATU Ha NepeBe3eHHA A0 MICLLA MOXOBaHHSA;

- BUTPATU Ha pUTyanbHi Nocayru;

- aAMiHICTPaTUBHI BUTpPaTW.

He BiAWKOAOBYIOTLCA BUTPATU HA PUTYaNbHI NOCAYIM Ha
TepuTOpii KpaiHW NOCTIMHOrO NPOXKMBaHHA 3acTpaxoBaHoOl
ocobu.

[na opraHisauii penatpiauii ocTaHKiB pogunyi nomepaoro
(oniKyHW TOLLLO) MOBUHHI B HAKOPOTLLMI CTPOK, He BinbLu
HiK 3 (Tpu) poboumx AHi, HagaT CTPaXoBMKY HaNEKHUM
YMHOM 0DOPMIIEHT OKYMEHTH, WO NiATBEPANKYIOTb iXHIl
POAMHHMIA 3B’A30K i3 3aCTPaxoBaHO 0cO60I0, @ TAKOXK
3aABY-NiATBEPAKEHHA NPO rOTOBHICTL 3abpaTy TiNo (npax)
NOMEPJIOro NiCNA NepeBe3eHHs TPYHM (YPHU) Ha MUTHY
TepuTopito YKpaiHu abo Ha TepuUTOpito, NOroAKeHy 3i
CTpaxOBUKOM.

- costs of a coffin for international transport;

- administrative expenses (consular fees, duties, others);
Final destination of the repatriation route (in accordance
with the chosen program):

- airport in the country of permanent residence, or

- customs unit in the country of permanent residence
close to its border, or

- at the address of the place of permanent residence of
the Insured Person.

Expenses for the burial (cremation) of the remains of the
Insured Person in the territory of the country of
temporary stay in the absence of relatives of the Insured
Person or their written consent:

- expenses for the services of the funeral home and/or
Assistance;

- expenses for a coffin or body cremation;

- costs of transportation to the place of burial;

- expenses for funeral services;

- Administrative expenses.

The costs of funeral services in the territory of the country
of permanent residence of the Insured person shall not be
reimbursed.

For the purpose to organize the repatriation of the
remains, relatives (guardians, etc.) of the deceased shall,
as soon as possible, not more than 3 (three) working days,
provide the Insurer with duly executed documents
confirming their relationship with the Insured Person, as
well as the application-confirmation of readiness to collect
the body (remains) of the deceased after the
transportation of the coffin (urn) to the customs territory
of Ukraine or the territory agreed with the Insurer.

1.7. «EKCTpeHa ctomaTonoria» — CTOMaTONOrYHUIA OrNAA, PEHTIEH, BUAAAEHHA abo Dental examination, X-ray, removal or placement of a
HEeBiAK/NagHaA CTOMATO/IONYHA NoCTaHOBKA TMMYACOBOT NJIOMOU TiNbKM NPUPOAHMX 3y6iB temporary filling of natural teeth only (within the limit
[0MNOMOra, WO CNPsAMOBaHa Ha (8 mexkax nimity, nepeabayeHoto Mporpamoto provided by the Insurance Program for this option)
NiKBIZALLitO FOCTPUX CTaHiB (rocTporo CTpaxyBaHHA AN Liei onuii)
3y6HOro 6010)

“Emergency dentistry” -
emergency dental care aimed at
eliminating acute conditions (acute
toothache)

1.8. «3axBoploBaHHA 3aCTPaxoOBaHOIO Ha [jarHocTvKa Ta MeAvMKameHTo3He 3abe3neyeHHs Diagnostics and pharmacological provision with medicines
COVID-19», BuKnMKaHa Bipycom SARS- MeaMKaMeHTaMM Npu cTaljioHapHoMy/ambynaTopHomy for inpatient/outpatient treatment, and in case of
Cov-2 Ta A0ro yCKNagHeHHs, NiKyBaHHI, a B pasi HEMOXXMBOCTI OpraHisauii nocayrm - impossibility of organizing the service, reimbursement of
AjarHocToBaHo wasaxom MJ1P- BiAWKOA4YBaHHA CAMOCTIHO BUTPAYEHMUX KOLITIB Ha funds spent by his/her own under the terms and
TecTyBaHHA B nepiog aji Jorosopy, ymoBax [lorosopy. conditions of the Contract.

LLIO BMMArae noAasblUoro NikyBaHHA

“Diseases of the Insured Person for

COVID-19” caused by the SARS-Cov-2
virus and its complications, diagnosed
by PCR test during the term of the

Contract, requires further treatment

2. CtpaxyBaHHA Big HewacHux Bunagkis / 2. Insurance against accidents
2.1. «TpaBma BHaC/igOK HeLWacHoro OTpuMaHHA 3acTpaxoBaHO 0coboto TpaBMu - % Big, Injury received by the Insured Person — % of the insurance

BUMAAKy»
“Trauma as a result of accident”

CTPaxoBOI CyMM 3a CTPaxyBaHHAM Bif, HELW,aCHWX BUNAAKIB
3a/1€XHO Big BUAY TpPaBMM - WO nepeabayeHi 3rigHo 3
Tabaunueto Tpasm (JogaTok Ne2 ao Mpasun
[06pPOBINLHOMO CTpaxyBaHHA Bif, HELLLACHUX BUNAAKIB
CTpaxoBMKa, po3milLeHNX Ha caiTi CTpaxoBuKa)

coverage under accident insurance, depending on the
type of injury — provided for in the Table of injuries
(Appendix No. 2 to the Insurer's Rules of Voluntary
Insurance against Accidents posted on the Insurer's
website)




2.2. «IHBaniAHicTb BHACNIAOK HELWACHOTO BcTaHoBneHHsA | rpynu iHBanigHoOCTi - 90% cTpaxoBoi cymu Assignment of the | group of disability — 90% of the
BUNAAKY» 3a CTpPaxyBaHHAM BiJ, HELLACHUX BUNALKIB insurance coverage for insurance against accidents
“Disability as a result of accident” BctaHoBneHHs Il rpynu iHBanigHocTi - 70% ctpaxosoi cymu | Assignment of the Il group of disability — 70% of the

33 CTPaxyBaHHAM Bif, HELWAaCHUX BUNAAKIB insurance coverage for insurance against accidents
BctaHoBneHHs Il rpynu iHBanigHocTi - 50% cTpaxoBoi Assignment of the Ill group of disability — 50% of the
CyMM 3a CTpaxyBaHHAM Bif, HELLACHUX BUMAAKIB insurance coverage for insurance against accidents
BcTaHOBNEHHA cTaTyCy AUTUHM-IHBanIAa - 50% cTpaxoBoi Assignment the status of a disabled child — 50% of the
CYyMM 32 CTPaxXyBaHHAM Bif, HELLACHNX BUMAAKIB insurance coverage for insurance against accidents

2.3. «CmepTb BHAC/AOK HELLLACHOTO 100% cTpaxoBOi Cymu 3a CTPaxyBaHHAM Bif, HELLLACHUX 100% of the insurance coverage for insurance against

BUMAAKY» BUNaAKiB accidents
JlimiT BUNNAT B J@HOMY BUNAZAKY MOKPWBAE BCi BUTPATH, B The limit of payments in this case covers all costs,
“Death as a result of accident” TOMY YucAi, NoB’A3aHi 3 «PenaTpiaLli€to OCTaHKiB» B including related to the “Repatriation of remains” within
MeKax, nepesbayeHnx umm JoroBopom CTpaxyBaHHSA the limits provided for by this Insurance Contract
3. CtpaxysaHHsA 6aray / 3. Luggage insurance

3.1. «3aTpumka 6araxy» / “Luggage KomneHcauiiHa BunaaTa npv 3atpyumui 6araxy Ha TepmiH Compensation payment for delayed luggage for more
delay” 6inbwe 12 rognH than 12 hours

3.2. «Btpara 6araxky» / “Luggage loss” KomneHcaujiiHa Bunaata npu BTpaTi baraxy Compensation payment for the luggage lost (luggage is

(HenoBepHeHHs 6araxky npoTtarom 21 gHs) not returned within 21 days)
4. CtpaxyBaHHA UMBINbHOI BignosiganbHocri / 4. Civil liability insurance

4.1. «BignoBiganbHICTb 3 WKOAY KUTTIO, BifLIKOA0BYETHCA CyMa BCiX MpeTeHsii 3acTpaxoBaHii The amount of all claims to the Insured Person who
340p0B’10» - HeHaBMUCHeE 3anogiaHHA | 0cobi, 3a40BONEHMX B CY40BOMY NOPAAKY, B pe3ynbTarti satisfied in court shall be reimbursed as a result of harm
LUKOAM KUTTIO, 340POB’ 10 TPETHLOI LIKOAM, HEHAaBMMCHO 3anozisHoi 3acTpaxoBaHO 0coboto unintentionally caused by the Insured Person to the life,
ocobu / JKUTTLO, 34,0POB’I0 TPETHOI 0CO6U NPOTArOM NOI34KM 3a health of a third party during the trip abroad
“Liability for harm to life, health” - KOPAOH
unintentional harm to life, health of a
third party

4.2. «BignoBiganbHicTb 3a WKoAy MaiHy» | BiawKo4oBYETbCA cyma BCiX NpeTeH3ili 3acTpaxoBaHii The amount of all claims to the Insured Person who
- HEHaBMMICHE 3aMOoAiAHHA WKoAN 0cobi, 3a10BO/IEHMX B CYZ0OBOMY MOPAAKY, B pe3ynbTarti satisfied in court shall be reimbursed as a result of harm
MaliHy TpeTboi ocobu / LIKOAW, HEHAaBMMUCHO 3anoAisHoi 3acTPaxoBaHO MaliHy unintentionally caused by the Insured Person to the
“Liability for damage to property” — TPeTboi 0CObU NPOTArOM NOI34KN 33 KOPAOH property of a third party during the trip abroad
unintentional damage to the property
of a third party

5. CtpaxyBaHHA ¢iHaHcoBUX pu3mkis / 5. Insurance of financial risk

5.1. «HemoxknusicTb 3ailicHeHHA HemonuBicTb 34iMCHEHHA onaaYeHoi Noi3AKM BHACAIA0K Inability to carry out a paid trip as a result of due to the
NOI3AKNY - HEMOX/IUBICTb 3AiMCHEHHS noaii nepeabaverux n. 22.2 uiei Odpeptn events provided for in 22.2 of this Offer
onJiayeHol Noi3aAKM (HEMOXKIUBICTb KomneHcauii nianaratoTb: BapTicTb KBUTKIB, OnaaveHuni Compensation is subject to: the cost of tickets, paid tour,
3[iiCHEHHA 3an1aHOBAHOTO Typ, BPOHIOBAHHA XKMUTNA, LLO He MOXKYTb BYTM NOBEpHEHI accommodation booking that which cannot be returned
BMi34y/BMUAbOTY 3 KpaiHW NOCTiHOrO CTpaxyBasibH1Ky/3acTpaxoBaHiii 0cobi B 38’A3Ky 3 to the Policy Holder/Insured Person as a result of
NPOKMBAHHA 3a KOPAOH) / BiZAMiHOIO NOAOPOXKI cancellation of the trip
“Impossibility to make a trip” —
impossibility to make a paid trip
(impossibility to carry out the planned
departure/flight from the country of
permanent residence abroad)

5.2 «lMepepuBaHHA NOAOPOXKI» - panToBe | MepepuBaHHA NOAOPOXKI (MNOI3AKM) BHACNILOK NOAiM Interruption the trip as a result of due to the events
HenepeabayyBaHe nepepuBaHHA nepepbaveHmx n. 22.3 uiei Opeptn provided for in 22.2 of this Offer.
noJopPOXKi BHACNiAOK panToBoi, KomneHcauii nianaratoTb: BapTicTb KBUTKIB, ONaaveHuni Compensation is subject to: the cost of tickets, paid tour,
HenepeabayeHol i HEHaBMMUCHOI Nogji, | Typ, BPOHIOBAHHA KUTAA, WO HE MOXKYTb BYTU NOBEpPHEH accommodation booking that which cannot be returned to
Lo Bigbdynaca nig yac 34ifcHeHHn CTpaxyBasibH1Ky/3acTpaxoBaHiii 0cobi B 38’A3Ky 3 the Policy Holder/Insured Person as a result of
TYPUCTUYHOI NOAOPOXKi 32 KOPAOH, nepepvBaHHAM NOAOPOXKi Interruption of the trip
«Interruption the trip» - a sudden
unforeseen interruption of travel due
to sudden, unpredictable and
unintentional event that took place
during the tourist trip abroad

5.3. «3aTpuMmKa aBiapeiicy» - 3aTpuMKa KomneHcauiiHa Bunnara Compensation payment
aBsiapelicy Ha TepMiH NoHaz 6 roguH
/“Flight delay” — flight delay for more
than 6 hours

5.4. «BigmiHa aBiapeticy» / KomneHcauiiiHa Bunaara Compensation payment

“Cancellation of flight”

40. NPOrPAMMU CTPAXYBAHHA

40.1. CtpaxyBasbHUKOM
[oroBopy cTpaxyBaHHA OOMPAETbCA OAHA 3 HWUXKYe HaBedeHux [porpam
AKQ 3a3HayaetbcA y YacTuHi
CTpaxyBaHHA BW3HA4Yae nepenik Onuii, Wo noKpuBatTbca [loroBopom
CTpaxyBaHHA, NiMiTH BignosiganbHocTi CTpaxoBuKa.

CTpaxyBaHHs,

40.2. Onuc MNMporpam CTpaxyBaHHA:

(3actpaxoBaHoto

ocoboto) Mpu  yKAaZaHHi

1 [Odorosopy. [porpama

40.2. Description of i

40. INSURANCE PROGRAMS

40.1. When concluding the Insurance Contract, the Policy Holder (Insured
Person) chooses one of the following insurance programs, as reflected in
Part 1 of the Contract. The insurance program determines the list of options
covered by the Insurance Contract, the limits of the Insurer's liability.

nsurance programs:

Neo Hasga onuii / Option name Jlimit sunnat / Payment limit
1.CtpaxyBaHHA Meau4YHUX BUTpart (nporpamu Low Cost, BUSINESS, ALL INCLUSIVE)
1. Insurance of medical expenses (Low Cost, BUSINESS, ALL INCLUSIVE programs)
1.1. «lBnaka megmnuHa gonomora» / “Emergency medical care”
1.2. «EKcTpeHuit ctayjoHap» / “Emergency hospital” B mexax BignosigHoi ctpaxosoi cymu / Within the relevant
1.3. «AmbynatopHa gonomora» / “Outpatient care” insurance coverage
1.4. «MegukameHTo3He 3abe3nedeHHn» / “Pharmacological provision”
1.5. «HesigknagHa akylwepcbKo-riHekonoriyHa gornomora» / “Emergency obstetric and [lo 10% sig BignosigHoi ctpaxosoi cymu / Up to 10% of the relevant
gynecological care” insurance coverage
1.6. «MegaunuHi nepeseseHHA» (MeaMyHa eBaKyalis, MeanyHa penarTpiauis, penaTpiauis B mesKkax BianosigHoi cTpaxoBoi cymu / Within the relevant




octaHKis) / “Medical transportation”( medical evacuation, medical repatriation, insurance coverage
repatriation of remains)
1.7. «EKcTpeHa ctomatosioris» / “Emergency Dentistry” 200 EUR/USD
1.8. «3axBoploBaHHA 3acTpaxoBaHoro Ha COVID-19, suKkauKaHa Bipycom SARS-Cov-2» / 1 000 EUR/USD
“Diseases of the Insured Person for COVID-19 caused by the SARS-Cov-2 virus”
2. CTpaxyBaHHA Bif, HewwacHux Bunagkis (nporpamu BUSINESS, ALL INCLUSIVE) / 2. Insurance against accidents (BUSINESS, ALL INCLUSIVE programs)
2.1. «TpaBma BHaC/MiAOK HewacHoro sunaaky» / “Trauma as a result of accident” . L . o
— - P e——n - > B meskax BignosigHoi cTpaxosoi cymun / Within the relevant
2.2. «IHBanigHicTb BHACNiAOK HewacHoro Bunaaky» / “Disability as a result of accident insurance coverage
2.3. «CmepTb BHAC/MIAOK HewacHoro Bunaaky» / “Death as a result of accident”
3. CrpaxysaHHs 6araxy (nporpamu BUSINESS, ALL INCLUSIVE) / 3. Insurance of luggage (BUSINESS, ALL INCLUSIVE programs)
3.1. «3aTpumKa baraxy» / “Luggage delay” 100 EUR/USD
3.2 «Btpata baraxy» / “Luggage loss” 200 EUR/USD
4. CtpaxyBaHHA UMBINbHOI BignosiaanbHocti (nporpama ALL INCLUSIVE) / 4. Civil liability insurance (ALL INCLUSIVE program)
4.1. «BignosiganbHiCTb» 3a WKoAy XuUTTIo, 380poB’tox» / “Liability” for damage to life, health” B mexax BianosiaHoi ctpaxosoi cymu / Within the relevant
4.2. «BignosiganbHicTb» 3a WwWKogy MaiHy» / “Liability” for damage to the property” insurance coverage
5. CTpaxyBaHHA ¢piHaHCcOBMX pu3MKiB (nporpama ALL INCLUSIVE) / 5. Insurance of financial risk (ALL INCLUSIVE program)
5.1. «HeMOoXnMBICTb 34iCHeHHA Noi3gKku» «MepepuBaHHA NogoposKi» / «Impossibility to B mexkax BignosigHoi ctpaxosoi cymu / Within the relevant
travel» «Interruption the trip» insurance coverage
5.2. «3aTpvmKa aBiapeicy» / “Flight delay” 100 EUR/USD
5.3. «BigmiHa asiapericy» / “Cancellation of flight” 200 EUR/USD
6. Onuina «fl Bxe noaopoxyto» ( npu HeobxigHocTi nporpamu Low Cost, BUSINESS, ALL INCLUSIVE) / 6. “I already travel” option (Low Cost, BUSINESS, ALL INCLUSIVE
programs, if necessary)
6.1. «TumuacoBa dpaHwmsa» npu BubOpI KaTeropii «f Bxe nogoposkyto» / “Temporary 1 po6a 3 momeHTy aii nonicy / 1 day from the date of the policy
deductible” when choosing the category “I already travel” validity

40.3. B pasi, KoAu nporpamoto CTpaxyBaHHsA He nepegbayeHuin AimiT —
BUMN/ATa  3A4JIACHIOETbCA B MeXKax  CTpaxoBoi cymu, obpaHoi
CTpaxyBaZIbHUKOM MpPU YKIAAEHHI AOrOBOPY CTPaxXyBaHHA, WO BKA3YETbCA
B YactuHi 1 florosopy, a came:

40.3.1. [Ona crpaxyBaHHA MepUYHUX BUTpPaAT CTpaxyBasbHUK MOXKe
obpatu cTpaxosy cymy Big 15 000 go 50 000 EUR/USD, saKka BKasyeTbca B
YactuHi 1 [lorosopy;

40.3.2. [ns cTpaxyBaHHA Big HeWw,acHUX BuNagKis CTpaxyBasbHUK MOXKe
obpatn ctpaxoBy cymy mo 150000 UAH, ska BKasyeTbCs B 4YacTuHi 1
[orosopy;

40.3.3. [AnAa ctpaxyBaHHA ¢iHAaHCOBMX pu3UKiB CTpaxyBasbHUK MOXKe
obpaty cTpaxosy cymy go 500 EUR/USD, fika BKa3yeTbCA B 4YacCTUHi 1
Jorosopy;

40.3.4. [na cTpaxyBaHHA UMBINbHOI BignosiganbHocti CTpaxyBasbHUK
MoOXe 0bpaTu cTpaxosy cymy A0 1 000 EUR/USD, Aka BKa3y€eTbCA B YaCTUHI
1 orosopy.

40.4. Bantota CcTpaxoBux cym (nimitiB) Ta ¢paHwms (EUR/USD)
BM3HAYAETbCA 3rifHO 3 BaNOTOK, BKasaHow B YactuHi 1 [orosopy
(CtpaxoBomy nonici), wo 6yna obpaHa CTpaxyBasbHMKOM NpW KMOro
YK/NaAeHHi (akuenTyBaHHI Lboro [jorosopy).

PO3A411 VIII. IHWI YMOBU

41. NOPAAOK YKNAAEHHA AOTOBOPY

41.1. Ueit [orosip CcTpaxyBaHHA YKNA[AETbCA LWAAXOM  MPOno3nuii
CTpaxoBuWKa yKnactu forosip (opepT) i NpuitHATTA nponosuuii (akuenTy)
CTpaxyBasibHUKOM.

41.2. Mpono3unuia yknageHHa forosopy - YactmHa 2 uboro [orosopy
(Ymosw cTpaxyBaHHs, OdepTa), TEKCT AKOT NianucyeTbea CTPaxoBMKOM Ta
CKPINNIOETbCA MeYyaTKolw B OAHOMY ek3semnaapi Ta 3bepiraetbca y
CrpaxoBuKa. TekcT OdepTn TaKOXK € AOCTYNMHUM B MicLAX 06cayroByBaHHA
KnieHTiB, a TakoXK Ha Beb-cTopiHLi CTpaxoBMKa B Mepexi IHTepHeT 3a
nocunaHHam https://www.salamandra.ua/offer/travel NA2022.pdf.
41.2.1. YactuHa 2 loroBopy € opepToto B pOo3ymiHHI YacTuHU 1 cTaTTi 634
LiusinbHoro kKozekcy YKpainu. La Odepta micTUTb ycCi iCTOTHI ymoBw,
nepeabayeHi 3aKOHOAABCTBOM /1A [OrOBOPIB CTPaxXyBaHHA, Ta BUPAXKAE
Hamip CTpaxoBMKa BBaxKaTU cebe 30608’A3aHUM Yy pasi i NPUIAHATTA
CTpaxyBa/sibHUKOM.

41.2.2. TNepen yKknageHHam [orosopy CTpaxyBaNbHUK MOBUHEH
o3Haiomutuck 3 ymoBamu OdepTun, MMpasBunamu, iHPopmaujieio npo
¢diHaHCcOBY nocnyry Ta MNiATBEPAMTM HAfAHHA 3rogM Ha 06pobKy
NepcoHaNbHUX JAHWUX.

41.3. MoBHUIN Ta be3aymoBHMI akuenT CTpaxyBasbHUKOM ymos OdepTn
nonarae B 3aiMcHeHHi CTpaxyBaibHUKOM HACTYMHUX KOHKAIOAEHTHUX i,
CNPAMOBAHMX Ha OTPMMaHHA CTpaxoBux nocayr CTpaxoBuKa: nignucaHHA
CrpaxyBanbHuKkom YactuHu 1 Jorosopy (CTpaxoBoro nosicy) B nMopsaaky
BM3HayeHoro n. 41.5. abo n. 41.6 uiei OdepTn Ta cnnata CTPaxoBOro
nnaTtexky B MNOBHOMY 06CA3i Ha MNOTOYHWMI OAHKIBCbKUI  paxyHOK
CTpaxoBuKa.

40.3. If the insurance program does not provide for a limit, the payment
shall be made within the insurance coverage selected by the Policy Holder
when concluding the Insurance Contract which is specified in Part 1 of the
Contract, namely:

40.3.1. For the purpose of insurance of medical expenses, the Policy Holder
can choose the insurance coverage from 15 000 to 50 000 EUR/USD, which
is specified in Part 1 of the Contract;

40.3.2. For the purpose of insurance against accidents, the Policy Holder
can choose the insurance coverage up to 150,000 UAH, which is indicated
in part 1 of the Contract

40.3.3. For the purpose of insurance of financial risk, the Policy Holder can
choose the insurance coverage up to 500 EUR/USD, which is specified in
Part 1 of the Contract

40.3.4. For the purpose of insurance of civil liability, the Policy Holder can
choose the insurance coverage up to 1000 EUR/USD, which is specified in
Part 1 of the Contract.

40.4. Currency of the insurance coverage (limits) and deductibles
(EUR/USD) shall be determined in accordance with the currency specified
in Part 1 of the Contract (Insurance Policy), which was chosen by the Policy
Holder upon its conclusion (acceptance of the Contract).

SECTION VIil. MISCELLANEOUS

41. CONTRACT SIGNING PROCEDURE

41.1. The insurance contract is concluded by offering the Insurer to
conclude an agreement (offer) and acceptance of the offer (acceptance) by
the Insured.

41.2. Proposal for the conclusion of the Contract — Part 2 of this Contract
(insurance terms and conditions, proposals), the text of which is signed by
the Insurer and sealed in one copy and kept by the Insurer. The text of the
Offer is also available at customer service offices, as well as on the Insurer's
website at https://www.salamandra.ua/offer/travel NA2022.pdf.

41.2.1. Part 2 of the Contract is an offer within the meaning of Part 1, Article
634 of the Civil Code of Ukraine. This Offer contains all the essential terms
and conditions stipulated by the legislation on insurance contracts and
reflect the Insurer's intention to consider him/herself obligated if it is
accepted by the Policy Holder.

41.2.2. Before concluding the Contract, the Insured person shall become
familiarized with the terms of the Offer, Rules, information on financial
service and to confirm the consent for personal data processing.

41.3. Complete and unconditional acceptance by the Policy Holder of the
terms and conditions of the Offer consists in the implementation by the
Policy Holder of the following conclusive actions aimed at obtaining
insurance services from the Insurer: signing by the Policy Holder of Part 1
of the Contract (Insurance Policy) in the manner specified incl. 41.5 or 41.6
of the Offer and payment of the insurance premium in full to the bank
account of the Insurer.

41.3.1. Part 1 of the Contract is at the same time a statement of the Policy
Holder (Acceptance) containing the insurance terms and conditions
declared by him/her and agreed by the Parties to the Contract.
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41.3.1. YactnHa 1 [orosopy ogHouvacHO € 3aaBoto CTpaxyBanbHUKa
(AKuenTom), Wo MiCTUTb 3a8B/eHi HUM Ta noroaxkeHi CropoHamu Jorosopy
YMOBW CTpaxyBaHHA.

41.4. CtpaxoBuit nonic moxke 6yTM yKAageHo B NUCbMOBIA  abo
€NEeKTPOHHIW popmi.

41.5. YknapgeHHa [orosopy B
YPaxBaHHAM HaCTYNMHUX BUMOT:
41.5.1. CTpaxoBuit Monic CKNagaeTbCs B NWUCbMOBI dopmi y [BOX
NPUMIPHUKaX, AKI MaloTb OAHAKOBY HOPUAUYHY CUAY | 3HAXOAATbCA MO
04HOMY Y KOXHOI i3 CTOpIiH.

41.5.2. Mignucytoun Crtpaxosuii nonic CTpaxyBa/ibHUK Y3roAKye BCi
icToTHi ymoBu [JoroBopy cTpaxyBaHHsA, nepegbayeHi cT. 16 3akoHy YKpaiHu
«Mpo cTpaxyBaHHA», B TOMY YMCAi: NpeAMeT CTpaxyBaHHA, CTPAXoBy Cymy,
nepesnik CTPaxoBMX BUNAAKIB, PO3MIp CTPAXOBMX MIATEXiB Ta NOPAAOK iX
CnnaTu, CTPOK Aii JoroBopy cTpaxyBaHHA Ta iH.

41.5.3. CTpaxoBWK 3anuLLa€E 3a 0600 NPaBO BiAMOBUTMCA Bif MPUAHATTA
PU3MKY HaA CTpaxyBaHHA 6e3 MNOACHEeHHA npuuMH. DakTom BIAMOBU
CTpaxoBMKa Bif, NPUIHATTA PU3MKY Ha CTPaxXyBaHHA € HenianuMCcaHHA
Crpaxosmkom CTpaxoBoro nosnicy.

41.6. Y pasi yknageHHA [OroBOpYy B €NeKTPOHHIK dopmi nignucaHHA
BigOyBaeTbCcA BiANOBIAHO 4O [0 3aKkoHy YKpaiHu «[Mpo eneKkTpoHHy
KOMepL,ito» Ta 3 ypaxyBaHHA HACTyMHOro:

41.6.1. [Jorosip nignucyetbca CTOPOHaMKM LWAAXOM  Hanpas/eHHA
CTpaxoBMKOM OOHOpPa3oBOro igeHTUdiKaTopa (naponto) Ha 3acib
mobinbHOro 38’A3ky CTpaxyBasbHWKa Ta BBedeHHs CTpaxyBa/ibHUKOM
Takoro 04HOpPa30BOro ineHTMdikaTopa B iHpopmauiiHo-
Te/NIeKOMYHIKaLinHii cnctemi CTpaxoBMKA B crewljianbHO nepenbayeHomy
ONA UbOro Micu,i.

41.6.2. 3anoBHeHHA  eNeKTPOHHOI 3aaBuM  CTpaxyBaslbHMKOM  He
30608'A3ye Moro yknactu [lorosip cTpaxyBaHHA, [Orosip CTpaxyBaHHsA
BBAYKAETbCA HEyKNaZeHnm 6e3 enekTpoHHoro nignucy CrpaxysasibHMKa
0ZlHOPa30BUM igeHTUdIKaTOpOM.

41.6.3. 3anoOBHEHHAM €NIeKTPOHHOI 3aABM NpPO yKAageHHA [orosopy
cTpaxyBaHHA CTpaxyBa/ibHUK Y3roAMKye BCi iCTOTHi ymoBu [lorosBopy
CTpaxyBaHHA, nepeabaveHi cT. 16 3aKoHy YKpaiHu «[po cTpaxyBaHHA», B
TOMY YuCAi: MpegMeT CTpaxyBaHHA, CTPaxoBy CyMy, Mepesiik CTpaxoBux
BUNAAKIB, PO3Mip CTPaxoBMX NAaTeXiB Ta NOPAJOK iX CnaaTu, CTPOK Ail
[oroBopy cTpaxyBaHHsA Ta iH. AKLWO CTpaxoBuK i CTpaxyBasibHUK Ha NiACTaBi
uiei nponosuuii  yknaayte [orosip CTpaxyBaHHs 33 [AOMNOMOrOH
iHpopmaULiliHO-TeneKoMyHiKaLiiHOi cuctemun CTpaxoBMKa, BiH BBAXKAETbCSA
TakMM, WO 33 CBOIMM HACAIAKAMW NPUPIBHIOETLCA A0 [0roBopy
YKaLeHOro y NMMCbMOBIN hopmi.

41.6.4. MNicna nignucaHHa AKUenTy Ta CNAaTM CTPAXOBOrO NAaTeXy
CTpaxyBafbHUK  OTPUMYE  MiATBEPAMKEHHA  yKAageHHAa  [lorosopy
CTpaxyBaHHA Yy ¢opmi nosigomneHHa pasom Akuentom (CTpaxoBum
Monicom) Ha 3acib eNeKTPOHHOTO 3B’A3KY.

41.6.5. CrpaxoBuK 3anuLuae 3a coboto NpaBo BiAMOBUTUCA Bif MPUAHATTA
PU3MKY HaA CTpaxyBaHHA 6e3 MNOACHEeHHA npuYMH. DakTom BiAMOBU
CTpaxoBMKa Bif, NPUMAHATTA PU3MKY Ha CTPaxyBaHHA € BiACYTHICTb
HanpasneHoro  CTPaxoBMKOM  OAHOPA30BOro  iAeHTUdIKaTopa Ha
Mob6inbHU TenedoH CTpaxyBasibHUKaA.

42. 3AK/IKOYHI NONTIOXKEHHA

42.1. AkuenTtyBaHHAM YactnHu 1 lorosopy CTpaxyBasibHUK NiATBEPANKYE:

nucbmoBii - Gopmi  34iNCHIOETBCA 3

42.1.1. 3 ymoBamM Ta MpaBWIaMKM CTPaxyBaHHA O3HAWMOMIEHWA Ta
3rofeH;
42.1.2. iHdopmauisa, 3a3HayeHa B YACTWMHI Apyrii cTaTTi 12 3akoHy

YKkpaiHn «[lpo ¢iHaHCcoBi nocnyrv Ta AepraBHE peryioBaHHA PUHKIB
¢diHaHcoBMX nocnyr», HagaHa CTpaxyBasbHUKY MOBHICTIO Ta CBOEYACHO;
42.1.3. BignosBigHO A0 BMMOr 3akoHy VYKpaiHm «[lpo  3axucT
nepcoHanbHMX AaHnx» CTpaxyBanbHWK Ta 3acTpaxoBaHa ocoba Hajae
CTpaxoBuKy 3rofly Ha 06pobKy CBOiX NEPCOHANbHUX AaHMX;

42.1.4. CrpaxyBanbHUK po3ymie, WO Uuel [orosBip € [AoroBopom
NPUEAHAHHA BiANOBIAHO A0 €T.634 LinBinbHOro Kogekcy YKpaiHu i waaxom
aKuenTyBaHHA odepTn (YacTmHu 2 [orosopy, WO po3mileHa 3a
nocunaHHam https://www.salamandra.ua/offer/travel NA2022.pdf) s8iH
NOroAKYETbCA 3 yCiMa yMOBamMM, BCTAaHOBAEHMMMU B Lih OdepTi;

42.1.5. noBHWI Ta 6e3ymoBHMI akuenT CTpaxyBaibHUKOM YMOB LLbOro
[oroBopy nonarae B  34ilicHeHHi  CTpaxyBaNbHMKOM  HACTYMHWX
KOHKMIOAEHTHUX [ii1, CNPAMOBaHMX Ha OTPUMAHHA CTPaxoBMX MOCAYF
CrpaxoBuKa: nignucaHHA CrtpaxyBasbHMKOM YactmHu 1 [orosopy Ta
cnnaTa 3ara/lbHOro CTPaxoBOTO M/aTeXxy B MNOBHOMY 06CA3i Ha MOTOYHWIA
6aHKIBCbKUI paxyHOK CTpaxoBuKa;

41.4. The Insurance Policy can be concluded in written or electronic form.

41.5. The conclusion of the Contract in writing is carried out taking into
account the following requirements:

41.5.1. The insurance policy is drawn up in writing in two copies, which
have the same legal force and are one for each of the Parties.

41.5.2. By signing the Insurance Policy, the Policy Holder agrees on all the
essential terms of the Insurance Contract provided for in Art. 16 of the Law
of Ukraine "On Insurance", including: the subject of insurance, the sum
insured, the list of insured events, the amount of insurance payments and
the procedure for their payment, the term of the Insurance Contract, etc.
41.5.3. The Insurer reserves the right to refuse to accept the risk of
insurance without explanation. The fact of the Insurer's refusal to accept
the insurance risk is the failure of the Insurer to sign the Insurance Policy.

41.6. In the case of concluding an agreement in electronic form, the signing
takes place in accordance with the Law of Ukraine "On Electronic
Commerce" and taking into account the following”

41.6.1. The Contract is signed by the Parties by sending a one-time
identifier (password) by the Insurer to the Policy Holder's mobile means of
communication and by entering such one-time identifier by the Insured in
the information and telecommunication system of the Insurer in a place
stipulated for this purpose.

41.6.2. Filling out of electronic application by the Policy Holder does not
oblige him/her to conclude the Insurance Contract, the Insurance Contract
shall be considered not concluded without the Policy Holder's signature
with a one-time identifier.

41.6.3. By filling out of electronic application for concluding the Insurance
Contract, the Policy Holder agrees on all the essential terms and conditions
of the Insurance Contract stipulated by Art. 16 of the Law of Ukraine “On
Insurance”, including: subject of insurance, insurance coverage, the list of
insurance events, amount of insurance indemnity and the procedure for
their payment, term of the Insurance Contract, etc. If the Insurer and the
Policy Holder, on the basis of this proposal to conclude the Insurance
Contract using the information and telecommunication system of the
Insurer, it is considered in its consequences to be equal to the contract
concluded in writing.

41.6.4. After signing the Acceptance and paying the insurance premium,
the Policy Holder receives confirmation of the conclusion of the Insurance
Contract in the form of a notice along with the Acceptance (Insurance
Policy) to the electronic means of communication.

41.6.5 The Insurer reserves the right to refuse to accept the risk for
insurance without giving reasons. The fact of the Insurer's refusal to accept
the risk for insurance is the absence of one-time identifier sent by the
Insurer to the Policy Holder's mobile phone.

42. FINAL PROVISIONS

42.1. By accepting Part 1 of the Contract, the Policy Holder confirms that:
42.1.1. He/she has read and agreed with the insurance terms and
conditions;

42. 1. 2. Information specified in Part two, Article 12 of the Law of Ukraine
“On Financial Services and State Regulation of Financial Services Markets”
provided to the Policy Holder in full and in a timely manner;

42.1.3. in accordance with the requirements of the Law of Ukraine “On
Personal Data Protection” the Policy Holder and the Insured Person provide
the consent to the processing of their personal data to the Insurer;

42.1.4. The Policy Holder understands that this Contract is an accession
agreement in accordance with Article 634 of the Civil Code of Ukraine and
by accepting an offer (Part 2 of the Contract, posted at
https://www.salamandra.ua/offer/travel NA2022.pdf) he/she agrees with
all the terms and conditions set forth in this Offer;

42.1.5. Complete and unconditional acceptance by the Policy Holder of the
terms and conditions of this Contract consists in the implementation by the
Policy Holder of the following conclusive actions aimed at obtaining
insurance services from the Insurer: signing by the Policy Holder of Part 1
of the Contract and payment of the total insurance premium in full to the
bank account of the Insurer;

42.1.6. Part 1 of the Contract (insurance policy) is at the same time a
statement of the Policy Holder Acceptance containing the insurance terms
and conditions declared by him/her and agreed by the Parties to the
Contract;
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42.1.6. YactuHa 1 [orosopy (CTpaxoBuit monic) ogHOYACHO € 3aABOIO
CTpaxyBa/ibHMKA, WO MICTUTb 3afABAEHI HMM Ta MNOroAMKeHi CTOpOHamu
[oroBopy ymoBM CTpaxyBaHHS;

42.1.7. CTpaxyBa/bHMK OTPUMaB 3roZy KOXKHOI 3acTpaxoBaHoi ocobu Ha
YKNafeHHs Luboro Jorosopy Woao HuUX.

42.2. Lla OdepTa cKnageHa YKpaiHCbKOK Ta aHIiNCcbKo moBamu. Y pasi
BMHWKHEHHA CMOPIB WoA0 noJsioxeHb uiei OdepTu, yKpaiHCbKa Bepcis mae
npioputet

43, PEKBISUTU TA NIANUC CTPAXOBUKA

MpAT «CK « CAJIAMAHOPA»

Kopg 3a €EAPMNOY: 21870998

Appeca: 36019, m. MNonTtaBga, Byn. KonektmeHa, 4.10
FeHepanbHUIN AUpPeKTop

ManeHko P.I.

42.1.7. The policyholder has obtained the consent of each insured Person
to conclude the Contract in their regard.

42.2. This Offer is made in English and Ukrainain. In the event of a dispute
as to the terms of this Offer the Ukrainain version shall prevail.

43. DETAILS AND SIGNATURE OF THE INSURER

PJSC Insurance Company "SALAMANDRA"

USREOU code: 21870998

Address: 36019, Poltava, street Collective, d.10

General Director

Malenko R.




